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INSTRUCTIONS AND INFORMATION 
  
1. This question paper consists of FIVE sections: 
  
  

SECTION MARKS
TIME 

(MINUTES) 
 A Short questions 40 20 
 B Food and Nutrition 40 40 
 C Clothing 40 40 
 D Housing and Household Equipment 40 40 
 E Theory of Production and 

Entrepreneurship 
40 40 

  TOTAL 200 180 
  
2. All sections are compulsory. 
  
3. Answer SECTION A on the attached ANSWER SHEET and place it 

in the back of your ANSWER BOOK. 
  
4. Number the answers correctly according to the numbering system used in 

this question paper. 
  
5. Start each question on a NEW page. 
  
6. A calculator may be used. 
  
7. Pay attention to spelling and sentence construction. 
  
8. Write in blue or black ink only. 
  
9. Write neatly and legibly. 
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SECTION A: SHORT QUESTIONS 
 
QUESTION 1 
  
1.1 Various options are provided as possible answers to the following 

questions. Choose the answer and make a cross (X) in the block (A – D) 
next to the question number (1.1.1 – 1.1.22) on the ANSWER SHEET 
provided.  NO marks will be awarded if more than one cross (X) appears 
for an answer. 

  
 1.1.1 Which organisation is the umbrella body for consumer 

organisations countrywide? 
   
  A National Consumer Forum 
  B Advertising Standards Authority 
  C South African Broadcasting Corporation 
  D South African Consumer Union (1)
   
 1.1.2 Tax added to the price of goods and services available in South 

Africa: 
   
  A Import duty 
  B Standard income tax 
  C Value-added tax 
  D Pay-as-you-earn (1)
   
 1.1.3 This organisation helps consumers with problems regarding food 

labels: 
   
  A The Council of Medical Schemes
  B The Film and Publication Board
  C Provincial Consumer Affairs
  D National Department of Health Directorate (1)
   
 1.1.4 Which of the following nutrients will raise the blood glucose level 

the most? 
   
  A Proteins 
  B Carbohydrates
  C Fibre 
  D Fats (1)
   
 1.1.5 A person suffering from high blood pressure/hypertension will 

benefit from the following dietary modification: 
   
  A Reduce sodium intake 
  B Include red meat 
  C Reduce gluten intake 
  D Include low fat milk products (1)
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 1.1.6 A young adult with a gluten intolerance will be allowed to eat … 
   
  A banana muffins. 
  B scones and jam. 
  C peanut butter sandwiches. 
  D fruit salad. (1)
   
 1.1.7 The best iron-rich food product that supplies iron to the body is 

… 
   
  A iodised salt. 
  B skimmed milk. 
  C liver. 
  D whole-wheat bread. (1)
   
 1.1.8 Sandra prefers to wear the latest fashion trends.  Her choice 

reflects a/an … value. 
   
  A religious 
  B social 
  C aesthetic 
  D economic (1)
   
 1.1.9 Style can be described as … 
   
  A the subtle changes that differentiate products from each 

other. 
  B the unique combination of line, colour and texture. 
  C a fashion that suddenly becomes popular for a relatively 

small group of people. 
  D exclusive fashion item. (1)
   
 1.1.10 The most important requirement when dressing for an interview 

is to … 
   
  A dress very glamorously. 
  B wear the latest fashion. 
  C wear dull colours. 
  D dress conservatively, but neat. (1)
   
 1.1.11 Which one of the following is a characteristic of a classic style? 
   
  A Unique styles 
  B Out of the ordinary style 
  C Timeless garments 
  D Expensive clothing (1)
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 1.1.12 The messages that are conveyed by our clothing, is known as … 
   
  A communication. 
  B verbal communication. 
  C first impressions. 
  D non-verbal communication. (1)
   
 1.1.13 A fashion leader is someone who … 
   
  A only wears high fashion. 
  B has the self-confidence to wear new fashions first. 
  C wears only classic styles. 
  D rejects unflattering fashions. (1)
   
 1.1.14 The term “clothing fashion” can be best described as … 
   
  A the collection of line, colour and texture in a style. 
  B the style of clothing that is acceptable by a large number 

of people at the same time. 
  C small costume detail, e.g. a scarf worn in a specific way. 
  D the characteristic construction lines of a garment. (1)
   
 1.1.15 Most property is sold at buyer’s risk (voetstoots).  This means 

that … 
   
  A the buyer must obtain an electrical compliance certificate 

before the transfer can be registered. 
  B the seller is responsible for the estate agent’s 

commission. 
  C the buyer is responsible for all other expenses. 
  D you accept the property as it is with latent defects. (1)
   
 1.1.16 The most important function of an advertisement is to … 
   
  A supply information. 
  B lower the price of a product. 
  C sell a product. 
  D offer a solution. (1)
   
 1.1.17 The “Proudly South African” emblem on product labels appears 

only if the article … 
   
  A complies with the standards of the SABS. 
  B contains 100% local materials. 
  C is produced from high-quality imported materials. 
  D contains more than 50% local materials. (1)
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 1.1.18 One of the most important factors an entrepreneur needs to 

consider when starting a business is the … 
   
  A delivery. 
  B packaging. 
  C target market. 
  D quality control.  (1)
   
 1.1.19 Tools used by business owners to manage finances and to 

ensure profitability: 
   
  A Mark-up plan and market research 
  B Market research and cash budget 
  C Price structure and budgeting 
  D Flowchart and price lists (1)
   
 1.1.20 According to this law every employee must have a contract 

which include basic particulars of employment: 
   
  A Labour Relations Act 
  B Basic Conditions of Employment Act 
  C Health and Safety Act 
  D Employment Equity Act (1)
   
 1.1.21 Identify the criteria a company would need to have in order to be 

allowed to place this logo on its product: 
   
   

   
  1. Low in cholesterol and low in salt 
  2. High saturated and high fibre 
  3. High in fibre and low in salt 
  4. Low in salt and high in preservatives 
  5. Full cream dairy products and other saturated fats 
    
  A 1, 3 
  B 4, 5 
  C 2, 4 
  D 2, 3 (2)

  



(SEPTEMBER 2011) CONSUMER STUDIES 7 

 

   
 1.1.22 Identify from the list below THREE services offered by estate 

agents to a prospective buyer: 
   
  1. Gives advice in finding and buying the right property 
  2. Helps to cover all transaction levies 
  3. Give assistance in applying for a bank loan 
  4. Subsidises the first month’s rent 
  5. Assists in the completion of the offer to purchase form 
  6. Prepares the local housing strategy 
    
  A 1, 3, 6 
  B 2, 4, 5 
  C 1, 3, 5 
  D 2, 4, 6 (3)
  
1.2 Choose the food related condition (COLUMN B) to match the description 

of the food related conditions (COLUMN A). Write the correct letter (A – G) 
next to the corresponding number (1.2.1 – 1.2.5) on the answer sheet. 

  
  COLUMN A 

Description of Food Related 
Conditions 

 COLUMN B 
Food Related 

Conditions 
 1.2.1 A negative reaction to gliadin A Diabetes 

 1.2.2 Condition of voluntary starvation 
and emaciation 

B Cancer 

 1.2.3 A shortage of red blood cells C Cholesterol 

 1.2.4 A soft waxy substance produced in 
the liver and body cells 

D Anorexia 

 1.2.5 Binge eating followed by self 
induced vomiting 

E Bulimia 

   F Anaemia 

   G Gluten intolerance 
(5)
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1.3 Choose the types of taxes from COLUMN B that match the tax 

descriptions in COLUMN A. Write the correct letter (A – G) next to the 
question number (1.3.1 – 1.3.5) on the ANSWER SHEET provided. 

  
  COLUMN A 

(Tax descriptions) 
 COLUMN B 

(Types of taxes) 
 1.3.1 The tax deducted from an employee's 

salary 
A Capital Gains Tax 

 1.3.2 The tax payable after someone's 
death 

B VAT 

 1.3.3 The tax levied on all goods and 
services entering the country 

C Excise Duty 

 1.3.4 The tax payable on irregular 
employment income 

D Income Tax 

 1.3.5 The tax on the increase in value of 
one’s assets 

E Import Tax 

   F Estate Duty 

   G Provisional Tax 
(5)

  
1.4 Choose the fashion terminology (COLUMN B) to match the description 

(COLUMN A).  Write the correct letter (A – F) next to the corresponding 
number (1.4.1 – 1.4.5) on the attached ANSWER SHEET. 

  
  COLUMN A 

(Description) 
 COLUMN B 

(Fashion Terminology)
 1.4.1 A new style created by fashion 

designers 
A Design 

 1.4.2 The outline of a garment B Couture 

 1.4.3 A fashion items that appears 
and disappears quickly 

C Silhouette 

 1.4.4 Individual differences in a style D Fashion trend 

 1.4.5 The direction in which fashion 
moves 

E Fashion fad 

   F High fashion 
(5)

  
 TOTAL SECTION A: 40
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SECTION B: FOOD AND NUTRITION 
 
QUESTION 2 
  
2.1 Nutrition plays an important role in keeping our bones strong and healthy. 
  
 2.1.1 Discuss osteoporosis with regard to the following: 
   
  (a) TWO symptoms (2)
    
  (b) THREE causes (3)
    
  (c) TWO preventative measures (2)
   
 2.1.2 Give TWO reasons why it is important to include calcium in a diet 

for a person suffering from osteoporosis. (2)
   
 2.1.3 Suggest SIX guidelines for a person’s diet who, besides suffering 

from osteoporosis, is also lactose intolerant. (6)
   
2.2 2.2.1 Describe the health condition: anaemia (3)
   
 2.2.2 Give reasons why young female adults are more prone to 

anaemia. (4)
   
2.3 Suggest FOUR ways to decrease a person’s daily salt intake. (4)
  
2.4 Briefly explain the notable differences between food intolerances and food 

allergies. (4)
  
2.5 The prevention and management of nutritional and food-related health 

conditions is the responsibility of every consumer. Evaluate the 
implications of the eating pattern indicated in the comic strip below. 

  
 

 Source: Sunday Times
 (5x2) (10)
  
  TOTAL SECTION B: 40
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SECTION C: CLOTHING 
 
QUESTION 3 
  
3.1 List FOUR advantages of having a functional wardrobe. (4)
  
3.2 Discuss TWO examples for each of the following factors and mention how 

your example will impact on the change in fashion trends: 
   
 3.2.1 Economic factors (4)
   
 3.2.2 Social factors (4)
  
3.3 Name and describe the FIVE stages in the fashion cycle in the correct 

sequence. (5x2) (10)
  
3.4 Brand labels influence the buying behaviour of young adults.  Give 

reasons why they prefer to wear branded clothing. (5)
  
3.5 Explain TWO ways how good self-esteem can affect a teenagers clothing 

choices. (4)
  
3.6 Give THREE guidelines to ensure that one’s body language, posture and 

speech contribute positively in a job interview situation. (3)
  
3.7 When young adults start their first job they: 

 
 Should comply with the dress code of the company 
 May have to wear corporate clothing 
 Should choose appropriate clothing for social interaction with 

colleagues 
  
 3.7.1 Suggest why you would support these three statements with 

regard to the choice of clothing for the world of work. (6)
   
 TOTAL SECTION C: 40
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SECTION D: HOUSING AND SOFT FURNISHINGS 
 
QUESTION 4 
  
4.1 Explain the following terms: 
   
 4.1.1 Starter bond (2)
   
 4.1.2 Transfer fees (2)
   
 4.1.3 Sectional title (3)
  
4.2 Name and explain the involvement of any THREE role players in the 

process of applying for a mortgage bond. (3x2) (6)
  
4.3 Compare the advantages of purchasing a house to the disadvantages of 

renting a house. 
 
Tabulate your answer as follows: 

  
 Advantages – purchasing Disadvantages – renting 
 1.  1.  
 2.  2.  
 3.  3.  
 4.  4.  
  (4x2) (8)
  
4.4 Discuss the benefits of investing in property in South Africa. (5x2) (10)
  
4.5 Consumers often pay for costly household appliances using the instalment 

sale transaction.  Identify THREE advantages of this type of purchasing 
transaction. (3)

  
4.6 When an appliance is bought on credit a legal document is drawn up.  

Name any FOUR details that the credit agreement contract must contain. (4)
  
4.7 Besides instalment purchases, name any other TWO forms of credit. (2)
  
 TOTAL SECTION D: 40
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SECTION E: THEORY OF PRODUCTION AND MARKETING OF FOOD, 

CLOTHING AND SOFT FURNISHINGS 
 
QUESTION 5 
  
5.1 Explain the following: 
   
 5.1.1 An entrepreneur (2)
   
 5.1.2 Overheads (2)
   
 5.1.3 Cash flow (2)
  
5.2 Suggest FOUR reasons why one needs to do stock control. (4)
  
5.3 Discuss the importance of a production line in small-scale production. (5)
  
5.4 State FOUR qualities of a successful entrepreneur. (4)
  
5.5 Give FIVE characteristics of good packaging. (5)
  
5.6 List and explain the criteria for creating a business plan. (5x2) (10)
  
5.7 “Every business owner needs to manage a sustainable and profitable 

business.” 
 
Discuss what must be done to ensure that the above is achieved. (6)

   
 TOTAL SECTION E: 40
 
 GRAND TOTAL: 200
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CONSUMER STUDIES / VERBRUIKERSTUDIES 

ANSWER SHEET / ANTWOORDBLAD 
SEPTEMBER 2011 

 
NAME / NAAM:   GRADE / GRAAD  
 

SECTION A / AFDELING A 
 
QUESTION /VRAAG 1.1 QUESTION / VRAAG 1.2 
 

1.1.1 A B C D 1  1.2.1    

1.1.2 A B C D 1  1.2.2    

1.1.3 A B C D 1  1.2.3    

1.1.4 A B C D 1  1.2.4    

1.1.5 A B C D 1  1.2.5   5 

1.1.6 A B C D 1      

1.1.7 A B C D 1  QUESTION / VRAAG 1.3 

1.1.8 A B C D 1  1.3.1    

1.1.9 A B C D 1  1.3.2    

1.1.10 A B C D 1  1.3.3    

1.1.11 A B C D 1  1.3.4    

1.1.12 A B C D 1  1.3.5   5 

1.1.13 A B C D 1      

1.1.14 A B C D 1  QUESTION / VRAAG 1.4 

1.1.15 A B C D 1  1.4.1    

1.1.16 A B C D 1  1.4.2    

1.1.17 A B C D 1  1.4.3    

1.1.18 A B C D 1  1.4.4    

1.1.19 A B C D 1  1.4.5   5 

1.1.20 A B C D 1    

1.1.21 A B C D 2    

1.1.22 A B C D 3 25   

 
TOTAL / TOTAAL

  

 
40  

 


