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SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

taxonomy).

appropriately integrated into the paper.

produce the desired results.

The 2014 Accounting paper was accepted as a fair paper which offered a good
balance between all sections across the FET syllabus. All questions offered an
introductory section of lower level questions and progressed to more challenging
application of accounting principles and procedures. As such candidates were able to
attempt all the questions and accumulate marks (compliance to the revised Blooms

The structure of the Accounting paper was consistent with the style and format of
previous years. Educators have become accustomed to this format and appear to
have prepared learners accordingly. The new sections introduced by CAPS was

Sections of the paper were predictable. The examiners introduced different
approaches to test the content. This required a good understanding and insight. A
small percentage of learners from the so called advantaged schools did very well
whilst the large percentage from the disadvantaged centres once again failed to

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(@) General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

Average mark from the sample of 100 : 47 1% ("°/35)

SUB- AVERAGE % OF THE
QUESTION | TOPIC OR ASPECT TESTED SAMPLE OF 100
1.1 VAT and inventory concepts 75% [N
1.2 VAT calculations 51,2% [ PCDHP:
1.3 Inventory valuation 40,5% \%, ssreancant’ 3
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This question was well answered. It was attempted by all candidates. Most learners failed
to distinguish between the periodic inventory system and the perpetual inventory system.
The difference between zero rated goods and exempted goods and services was also a
problem for many.

The VAT calculation was generally well answered. Marks were awarded for different
presentation of figures. The difference between VAT input and VAT output was still not
clearly illustrated. Markers had to look for signs that will give candidates the maximum
benefit. Many approached to calculate were used.

Inventory valuation has become predicable and the well-prepared candidates were able
to do the calculations for closing stock and the missing items with ease. Commenting on
the effect of a change in policy to the gross profit was poorly answered.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

Questions on VAT mainly focus on some theory, ethical issues and a calculation. This
has been the trend over the years. The section on VAT commences in Grade 10 and is
extended in Grades 11 and 12. It appears as if educators do not revise this section and
tend to spend more time on Financial Statements. Candidates also do not practice many
examples and rely on recalling the calculations and formulae learned in previous
Grades. Candidates do not show a clear understanding of VAT input and VAT output or
how to deal with inclusive and exclusive calculations.

A large percentage of candidates did not take into account the goods returned in
calculating the weighted average.

With regards to the effect of a change in stock valuation policy, many did not focus on
the nature of the goods and the ethical issue associated with manipulating stock
records. Many did not attempt this question.

(c) Provide suggestions for improvement in relation to Teaching and Learning

With reference to VAT, educators must plan their accounting syllabus to include and
integrate the sections that overlap from Grade 10 and 11 into Grade 12. This must
include the general concepts as well as VAT calculations. It is not necessary for learners
to know the different ways to calculate the VAT due to or receivable from SARS.
Educators must devise a workable method that is easy to understand. Encourage class
discussions on the basic concepts and try to incorporate the implication of VAT to all
forms of business enterprises.

Stock valuation systems is an extension of the periodic and perpetual systems taught in
Grade 11. Practical examples must be provided and questions from past year
examination papers must be used as short informal class tests. Learners will note that
the pattern of presenting the information in a table format is almost always constant and
predictable. Doing many exercises will fine-tune ones’ skill in dealing with the
calculations in this section. Teachers must take note that that specific identification
method was introduced with CAPS and must not be neglected.

Commenting on stock valuation information require a good understanding of how i
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figures influence the operating efficiency of a business. Candidates must display a good
general knowledge and insight. Class discussions and case studies are helpful in this
regard.

(d) Describe any other specific observations relating to responses of learners

Learners do not know how to deal with goods returned and missing items in calculating
the closing stock figures. This is a grey area in the syllabus and different educators have
different interpretations of how this should be treated.

In answering the commenting questions, learners lift information from the question. They
try to remember the stereotypical answers that educators tell them to write. At times
they are totally unrelated to the question and markers have difficulty deciding in
awarding marks.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

Teachers must be mindful of the time constraints in effectively completing the Grade
12 syllabus. A well- constructed year must achieve a balance between the three
broad fields. Although this section is considered to be small, it must not be taken for
granted. Encourage self-study and enrichment exercises. Have class discussions
outside the normal school times. Allocate time to complete SBA tasks at school so
that learners do not get their parents to do the tasks or hand in chunks of information
downloads from the internet.

Subject advisors must assist educators in developing SBA tasks to suit the needs of
their learners. They must adapt the tasks provided by the provincial and national
curriculum departments. Educators must also extract exercises from different
textbooks and make extensive use of past year papers for revision.

QUESTION 2

(a) General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

Average mark from the sample of 100 : 39,4% (**/3;)

SUB- AVERAGE % OF
TOPIC OR ASPECT TESTED THE SAMPLE OF

QUESTION 100

2.1/2.2 Creditors reconciliation 41,7%

2.3 Ethics and internal controls (Creditors) 34,9%

Question 2.2 on reconciliation was generally well answered. The well-prepared ¢
obtained full marks in this section. In preparing the reconciliation statement, learner:
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not know where to place the amounts, or the negative or positive effect of the amounts.
They write amounts in both columns and lose up to 7 marks for superfluous entries. The
importance of preparing a reconciliation statement and internal control measures are also
not clearly understood.

The ethical issue tested in Q 2.3 was poorly answered by many. They were able to
recognise that it was wrong to privately purchase goods on a business invoice but was not
able to provide appropriate courses of action to address the problem. Once again, the
clichés such as “fire him” and give him a “warning” was used, for which they were awarded
one mark.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

Learners cannot differentiate between the creditor’s ledger account and the statement
(many confuse the terms creditor and debtor). They do not understand that the entries
on the statement would be a mirror image of the entries in the Creditors Ledger. As such
they confuse the use of positive and negative amounts.

In 2.3, the answers given implied disciplinary action but language and expression were
poor. Markers were encourage to read carefully and give credit where it's due.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Learners are quite proficient in doing the Bank Reconciliation. Educators must use the
principles thought in this section to explain creditors’ reconciliation. The emphasis must
be on the fact that the business receives an external document (statement) which is the
creditor’s record of “our” transactions, and that differences need to be rectified.

Again, practicing many exercises is useful to pick up the trends. Group work can be
encouraged as learners are comfortable learning from their peers. Educators must also
insist that discussions take place in English (language of the paper) because
transactions in this section must be interpreted correctly for the appropriate actions to be
taken.

Short class tests and practical case studies using actual statements will provide a better
understanding of how the reconciliation can be used as an effective internal control tool.

(d) Describe any other specific observations relating to responses of learners

When completing tables in an examination, the ill-prepared learner write amounts in all
columns. This is clearly a lack of understanding of the requirement of the question. They
score marks for the positive figures and lose marks for extra entries on each line.

In answering questions on internal controls, learners simply write the generic cligh

1

that educators drill; such as division of duties, check invoices and install camera Tiﬁ“"c"‘ J
write these statements without any understanding of the concepts. Marking guideli
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award part marks but are expecting learners to say more for full marks.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

This section is practical in nature and educators must try to make the information
meaningful. Avoid making rules for dealing with specific transactions. Examiners will
always attempt to be creative and introduce transactions that require some
interpreting. Introduce learners to a number of different scenarios. Start with the very
simple (invoice for goods bought was not recorded by the accountant of the
business), and progress to the more challenging examples. Give learners a task to
devise their own activity with transactions and figures and use these as exercises in
class. Matric teachers work under pressure to complete the syllabus. These activities
can be done as homework and extension activities.

QUESTION 3

(a) General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

Average mark from the sample of 100 : 40,9% (*'/gs)

SUB- AVERAGE % OF
TOPIC OR ASPECT TESTED THE SAMPLE OF

QUESTION 100

3.1 Notes to the Balance Sheet 49,3%

3.2 Completing a Balance Sheet 44%

3.3/3.6 Ratios and interpretation 29,2%

The Ordinary Share Capital and Retained Income note was well answered. It was evident
that educators focused on these notes due to share buy-back being introduced to the
CAPS syllabus. Many were not able to calculate the average share price but were able to
disclose their incorrect calculations correctly.

The Balance Sheet was also well answered and a number of method marks were awarded
for the transfer of amounts and calculations (for operation). The Balance Sheet had to be
completed from the Equity and Liabilities section first and the amounts for non-current
asset were the balancing figures. Markers had to test for reasonableness in awarding the
marks in this section.

The challenging calculations and disclosure were:

Re-purchase of shares: average share price and the extra portion from the Retained
Income;

Final dividends calculation using the correct number of shares;

Loan and current portion of loan.

Once again, the interpretative questions on liquidity and risk/gearing was poorly nswered.
This question was asked a number of times in many past papers — one wonders hij)ﬁ\
more can be done to make candidate understand that this must be studied and y
understood.
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The conflict of interest in the auditing question (3.6) was poorly answered. Many did not
answer this question.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Calculations and formats are not being emphasized and reinforced from Grade 10.

e Learners were not able to calculate the average share price (the extra portion was a
method mark in the Retained Income note). They also did not realize that all
shareholders (including the shareholders who sold their shares to the company)
were entitled to dividends.

¢ In the Balance Sheet, there were some misplaced items, and many combined the
information in Trade and Other Payables.

e The interest was omitted in calculating the current portion of the loan.

e With regards to the ratio analysis, learners were able to identify the trends but failed
to comment on the efficiency of business based on the financial indicators quoted.

¢ In 3.4 they did not make the comparison between the dividend payout of the
previous year.

e Combining the returns with market price was a first and learners had difficulty
relating one to the other.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Preparing financial statements should be an on-going process and not treated as a
separate independent section. Balance sheet accounts and nominal accounts and the
accounting equation must be used to introduce all sections.Learners must be able to
distinguish between the different types of accounts with ease and to relate them to the
specific statements or notes.Educators must use the extended accounting equation to
teach this section (Assets + Expenses + Drawings = Capital + Income + Liabilities).
One must be able to recognize balance sheet account from nominal accounts to avoid
being penalised for foreign entries on financial statements. The formats of financial
statements must be tested regularly. It must not be taken for granted that account
names will always be printed in the answer book. Examples from various textbooks and
past year exam papers must be used for short class tests. Remember to adapt older
papers to comply with the requirements of CAPS.

When addressing the ratios and interpretation section, educators must try to integrate
this into the different sections of the syllabus for example, the balance sheet can test
dividend policy, solvency, risk and return; budgets can test debtors collection period and
creditors’ payment period etc. Start with the basic — test the formulae and calculations,
group the financial indicators that are normally used together and focus on the key
adjectives that are used to comment appropriately and effectively.

Create activities that will stimulate discussion rather than simply lecturing to learners

used to encourage learners to express themselves. These can also be used as thej) CVE
SBA assignments or projects. 7,
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(d) Describe any other specific observations relating to responses of learners

Learners showed a willingness to answer the questions. Unfortunately they do not
understand the requirements of the questions and tend to write the commonly used
phrased used by their teachers. In most cases, these are inappropriate and irrelevant to
the question being tested. Example in this paper, 3.5 wanted a trend and a comment.
This also proved to be a challenge for the markers.

The auditing question tested an ethical issue of conflict of interest. Many of the learners
stated that the business must appoint an independent auditor. They failed to realize that
Janet is an employee of an independent audit firm that is performing the audit for this
business.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

Financial statements templates must be used when sections of the financial
statements are taught, example: the Ordinary Share Capital, Retained Income
note or the Equity And Liability section of the balance sheet. It is also beneficial to
test the formats without using amounts.Give the learners a random list of balance
sheet accounts and ask them to place them in the correct financial statements. This
will also eliminate the problem of misplacing items on a financial statement. Make
use of a variety of resource materials and explore the different types of adjustments
and calculations.

Use past year questions for short class tests and assignments. Form cluster groups
with teachers from neighbouring schools and share ideas. This will help instill
confidence in ones content gaps.

QUESTION 4

(@) General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

Average mark from the sample of 100 : 34,4% (“°/75)

AVERAGE %
SUB- OF THE
QUESTION TOPIC OR ASPECT TESTED SAMPLE OF
100
4.1 Calculations - depreciation 31,2%
4.2/4.3 Cash Flow Statement and decisions 40,5%
4.4-47 Ratios and Analysis 28,1%

e |t was disappointing to note that the depreciation calculation was so poorly answered.
The concept of depreciation and simple depreciation calculations are introduced in
Grade 10 and disposal of fixed assets is taught in Grade 11. Learners were able to
calculate the depreciation on the new equipment but did not take into account the~

&

the new and the old (remaining) assets.

e More candidates are now attempting the cash flow statement question. While tr;’ y—"

ounantyg PICLRSs TOT growlri.
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appear to know the format and placement of information, they still experience difficulty
with the calculations and interpreting whether the amount is an inflow or outflow of cash
(use of brackets). Tax paid, dividends paid and fixed assets purchased required
calculations. These were assumed to be familiar and routine application of principles.
Financing activities which included a cash outflow for shares re-purchased was well
answered.

e Ratios and interpretation continue to be the stumbling block for many learners (as well
as educators).
Answers given is a clear indication about the lack of commitment to the task. The well-
prepared learner gives the expected responses as explained in textbooks and marking
guidelines of past papers. A fair percentage of learners do not attempt these questions.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

Learners are familiar with the structured format which is dogmatically taught at schools.
They therefore find it difficult to interpret different presentations of information used in
examination papers. Marks are also lost when workings are not shown next to each item
on the statement.

The calculation of the net change in cash and cash equivalents was also poorly
answered.

The use of brackets in a Cash Flow Statement is important as it denotes inflow and
outflow of cash. Many attempt the calculations but do not indicate the inflow or outflow.

The average learners can prepare the Cash Flow Statement but were not able to
identify the poor decisions of management that caused a large bank overdraft (or a
strain on the cash reserves of the business).

The interpretative questions required learners to engage with the financial indicators and
comment, showing understanding and insight. Simply mentioning the trends (increase or
decrease) was not good enough.

English (FAL) learners were not able to express themselves clearly. The subject-specific
terminology were beyond the vocabulary of a large percentage of candidates (example:
positive and negative gearing, financial risk and return on equity).

: PGDP:
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(c) Provide suggestions for improvement in relation to Teaching and Learning

Firstly, educators must address their content gap so that they can approach this chapter
with confidence. It is also important to take note of the changes to the syllabus. Have
copies of the Companies Act and the King Code 111 and use them in preparing lessons
for class discussions.

Secondly, each section of the Cash Flow Statement can be taught in isolation (operating
activities, investing activities and financing activities). This will allowed the average
learners to progress from the simple to the complex.

Use the different resources available, especially the past year papers and become
familiar with the different ways in which this question can be asked.

Encourage learners to show all workings — experience has shown that this can add up
to many marks throughout the question, as well as earning method marks for operation.

Some educators do not teach the sections on ethics, ratio analysis, internal control and
auditing as they take up much time. Learners are expected to read and understand this
part of the syllabus on their own. SBA tasks are also used to cover this section. These
topics lend themselves to interesting discussions. A confident educator would
encourage learners to debate and discuss ratios analysis. Using real-life examples from
financial magazines and newspapers such as the audit reports on municipalities, and
published financial statements of companies would show the practical nature of the
subject thereby making the content more meaningful.

Feedback on Assignment and case studies must be given. Learners benefit more if this
is done as a class discussion rather than notes on the assignment only.

Discussions are also useful in addressing the language barriers of learners provided
that educators insist that the language of the paper is used in class discussions (English
and/or Afrikaans).

(d) Describe any other specific observations relating to responses of learners

e Candidates still have difficulty in calculating the net change in cash when there is a
bank overdraft.

e The share buy-back (outflow) needs some attention. The average share price is not
relevant here.

e Comments are very brief and at times inappropriate generic statements.

e Easy marks are lost for not quoting figures which are generally given in the question
paper. The trends are also not clearly stated. (Increase/decrease, use of arrows, or
the difference).

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

The province conducts many workshops and programmes throughout the year.
Educators must get the programme from their subject advisors. Attend cluster

meetings, workshops and form subject committees with educators from local sch
Sharing ideas and assessment tasks will ensure uniformity as well as broaden the_
scope of activities you can offer your learners. 5
From my experience, Cluster moderation sessions still engage in “shadow”

qug(gtLgQ vyﬂh,egiucators wanting to complete the session and leave. This SGSWM
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can be used more effectively to highlight key challenges are take corrective
measures. The groups can also be structured to have a mix of experienced and
novice teachers.

Areas needing attention include:

The quality of the assessment tasks and the quality of marking.

The length of papers and the allocation of marks (weighting).

The flawless presentation of assignments prepared with outside assistance.

QUESTION 5

(a) General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

Average mark from the sample of 100 : 36,2% ("4,

SUB- AVERAGE % OF
TOPIC OR ASPECT TESTED THE SAMPLE OF

QUESTION 100

5.1/5.2 Concepts and collection schedule 42,2%

5.3/5.4 Calculations and interpretation 33,3%

e Basic concepts and the difference between a cash budget and a projected income
statement was generally understood. Some general account names were offered but
learners were required to extract the information from the budget on the question
paper.

e The creditors’ payment schedule was also answered well (learners are familiar with the
debtors collection schedule and applied their knowledge here).

e The calculations were a challenge for many. They however, took advantage of the part
marks for workings.

e 5.4.1and 5.4.3 was poorly answered. Commenting on the stock holding period was
average. Many related the change in the mark-up to sales and not to the Gross Profit.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e 5.3.3 — learners calculated the increase portion but did not add it to the gross salary.
(1 mark).

5.3.4 — candidates did not multiply by 12 to get the annual interest rate.

5.4.1 — the learners did not consider the shelf life of the product in their comments.
5.4.2 — many tried to use the budgeted figures to calculate the mark-up percentage.
5.4.3 — the main focus was on sales and not on the gross profit.

(c) Provide suggestions for improvement in relation to Teaching and Leé i

©
el
¥

This section requires a solid grounding from the Grade 11 syllabus. In Grade 12,\7&@
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emphasis is on calculations and analysis of the budget information. Once again, start
this topic by going back to basics and recap the Grade 11 content. A short test to
assess readiness will suffice. A good understanding of the concepts (cash and non-
cash; income and expenses vs receipts and payments; capital and current; trends and
percentages) is a good starting point. The focus must them shift to the calculations and
interpretation.

A variety of exercises must be given and time must be spent in doing the corrections in
class. Problem solving exercises and case studies are very useful in broadening the
understanding of the concepts of under-budgeting and over-budgeting.

(d) Describe any other specific observations relating to responses of learners

Learners have difficulty calculating percentages and pro-rata amounts.
The integration on ratios in this section was also not expected (stock-holding period).

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

For assessment purposes, it is important that past year papers are revised. Short
informal class tests are also useful. Projects can be used to develop the
management skills of learners, such as organising a field trip. Practical application of
the principles will be more meaningful. Hopefully this will filter into the responses they
offer in examination papers.

QUESTION 6

(a) General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

Average mark from the sample of 100 : 43,3% (“*/ss)

AVERAGE %
SUB- OF THE
QUESTION TOPIC OR ASPECT TESTED SAMPLE OF
100
6.1 Production cost statement and notes 59,7%
6.2 Problems solving — cost concepts and interpretation 16,7%

6.1 was answered well. Aimost every candidate answered this question and were able to

score good marks.

6.2 was very poorly answered. Learners have not acquired to skill to engage with data
given in a table format and answer questions.

6.2.2 and 6.2.3 were either poorly answered or left out.

(b) Why was the question poorly answered? Also provide specific examples
indicate common errors committed by learners in this question, and ayy
misconceptions. ;

e 6.1.1 —learners COU|d not calculate the bonus.
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and electricity and insurance).

e 6.2.1 —identifying the cost accounts was manageable; providing a possible cause
and advice was problematic.

e 6.2.2 — many variation of calculations were provided. Lack of understanding.

e 6.2.3 — learners identified pies but were not able to comment on the effect on the net
profit.

(c) Provide suggestions for improvement in relation to Teaching and Learning

The Production Cost Statement and the notes is predictable and it was well covered by
educators.

To improve the marks here, they simply need to pay more attention to the different
calculations using percentages and ratios. Examiners will try to be more creative in
testing this section because it is so straight forward.

A good understanding of the ledger accounts from Grade 11 is carried into the
Production Cost Statement.

To extend learners, educators must shift the emphasis to the unit cost calculations,
break-even analysis and problem-solving scenarios. Some attention must be given to
the abridged Income Statement as this is part of the CAPS syllabus.

(d) Describe any other specific observations relating to responses of learners

Some candidates did not deal with the adjustments to the factory overhead cost
accounts effectively.
The comments in the problem-solving question were very vague and clichéd.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

Educators must not take for granted that this is an easy section. They must maintain
the momentum of drilling the questions from past year examination papers and
provide many activities from the various textbooks available.

Exercise some creativity and devise case studies to illustrate the relationships
between the different cost centres in a manufacturing concern. If possible, visit a
manufacturing plant (Mercedes Benz) and observe the production process in action.

: PGDP:

o == e g
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ANALYSIS OF THE
SAMPLE OF 100 SCRIPTS

SAMPLE RANGE :

Total number of scripts

80% (240 - 300) 5
70% (210 - 239) 5
50% (180 - 209) 10 AVERAGE % PER QUESTION
50% (150 - 179) 10 s0 472 s0 433
40% (120 - 149) 15 40 P4 . 362
30% (90 - 119) 20 .
20% (60 - 89) 15
10% (30 - 59) 10 20
0% (0 - 29) 10 10

100 0

1 2 3 4 5 6

AREAS OF CONCERN

QUESTION

AVERAGE
%

DESCRIPTION / NATURE OF QUESTION

2.3

34,9%

Creditors Reconciliation — Commenting on
ethical issue and internal control

3.3/3.6

29,2%

Balance Sheet —Ratios analysis :
commenting on business decisions
quoting figures and trends

41

31,2%

Calculation of depreciation involving old,
new and sold fixed assets.

45-4.7

28,1%

Commenting in liquidity, risk and gearing,
and effect of share-repurchase on majority
shareholding.

5.3/5.4

33,3%

Calculating budgeting ratios (stock
holding, mark-up percentage) and
commenting on the results

6.2

16,7%

Analysing a table of data, identifying
problems and offering advice (Problem
solving).
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SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

OORSIG VAN SLAAGPERSENTASIE VIR DIE VRAESTEL

building blocks for growth

Page 1 of 8
2014 Chief Marker’s Report

15

o AL z
* EASTERMN CAPE ™
% 2004 P

Ikamva eligagambileyo!



Learners Per Rating Level as Percent

100.0 7

90.0 -

80.0 A

70.0 A

60.0 -

50.0 -

40.0 A

NN NN NN

22.2

30.0 A

20.0 A

~
N [} ®Q — Q
o = N 3 o
— — —
2 3 4 5 6 7

0.0

AFRIKAANS FIRST ADDITIONAL
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Rating Level

Aangesien dit die eerste jaar van die KABV-leerplan en -eksamen is, word daar verwag
dat kandidate in die 2015-eindeksamen in hierdie vraestel beter sal vaar.

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1 (Comprehension / Leesbegrip)

General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

e Kandidate se prestasie in hierdie vraag het gewissel van geen punte tot volpunte.
Daar het sekere vrae voorgekom wat laterale denke vereis het. Vanuit sommige
antwoorde is dit duidelik dat die kandidate wel die antwoord geken het, maar nie
oor die taalvermoé beskik het om hulself uit te druk nie — kernwoorde is in Engels
geskryf.

e Baie van hierdie vrae se antwoorde is ook verkeerdelik direk uit die teks
aangehaal — veral waar dit duidelik was dat kandidate nie die vraag verstaan het
nie. Kernwoorde is uit die teks geidentifiseer wat ook in die vraag voorkom ep-i

(soms verkeerd) aangehaal met die hoop dat dit die regte antwoord kan w e —
: PGDE :
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SLAAGPERSENTASIE VOLGENS ‘N STEEKPROEF VAN 100 SKRIFTE:

AFDELING A — LEESBEGRIP

Viak 1

Viak 2

Viak 3

Viak 4

Viak 5

Viak 6

Viak 7

8%

1%

5%

13%

11%

16%

36%

(a) Why the question was poorly answered? Also provide specific examples,

indicate common errors committed by learners in this question, and any
misconceptions. (General mistakes)

Kandidate lees nie die vrae noukeurig met die doel om te verstaan wat hulle lees
nie.

Hulle het veral gesukkel met die interpretasie van die visuele teks in konteks.
Kandidate het baie Engelse en ook sleng-woorde gebruik om hulself uit te druk.
Baie direkte aanhalings is gegee waar interpretasie verlang is.

Kandidate sukkel met, woordeskat, idiomatiese taal, insig en interpretasie.

Baie kandidate het nie die visuele teks korrek geinterpreteer / verstaan nie en
daarom is daar baie foute gemaak om die vrae binne konteks van die teks te
beantwoord.

Kandidate het nie geweet wat ooreenkoms en verskille beteken nie.

Kandidate sukkel om afleidings te maak. Indien die vraag ‘n afleiding vra, het baie
kandidate direk aangehaal. Baie punte is hierdeur verloor.

Vrae wat veral probleme gegee het, was 1.2; 1.4;1.5.2;1.6; 1.7; 1.8; 1.13; 1.16.2;
1.17;1.20 & 1.22

Provide suggestions for improvement in relation to Teaching and Learning

Meer onderrigtyd moet aan die beantwoording van leesbegrip en visuele tekse
gewy word.

Praktiese voorbeelde moet gegee word om afleidings te maak.

‘n Leesprogram vir kandidate sal geweldig help vir die uitbreiding van woordeskat
en ook om hulle aan die Afrikaanse idioom bloot te stel.

Kandidate moet afgerig word om die kern van die vaag te identifiseer.

Nadat die kern identifiseer is, moet hy/sy besef dat dit die fokuspunt van die
antwoord is en nie onnodig uitbrei nie.

Describe any other specific observations relating to responses of learners

building blocks for growth.

Kandidate beantwoord nie die vraag nie en skryf daarom te veel met die hoop dat
die antwoord érens in die antwoord voorkom.

Kandidate moet bewus wees van die feit dat indien ‘n aanhaling gevra word, die
kandidaat die aanhaling woordeliks moet oorskryf.
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(d) Any other comments useful to teachers, subject advisors, teacher
development, etc.

e Onderwysers moet aan kandidate verduidelik hoe om vrae te ontleed, hoe om
‘n vraestel te beantwoord en ook hoe puntetoekenning gemaak word.

QUESTION 2 (Summary / Opsomming)

General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

e Kandidate het oor die algemeen gemiddeld gevaar.
e Kandidate bied steeds algemene stellings as wenke aan.

SLAAGPERSENTASIE VOLGENS ‘N STEEKPROEF VAN 100 SKRIFTE: AFDELING B— OPSOMMING
Viak 1 Viak 2 Viak 3 Viak 4 Viak 5 Viak 6 Viak 7
10% 5% 11% 5% 25% 16% 28%

(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Kandidate het wenke as algemene stellings aangebied wat blyk dat dit nie deeglik
in die klas onderrig is nie.

¢ Van die wenke is in die verledetydvorm aangebied.

e Kandidate, wat veral oor ‘n beperkte woordeskat en taalvaardigheid beskik, het
van die wenke lukraak uit die leesstuk oorgeskryf (en soms herskryf wat dan
onsamehangend aangebied is).

e Basiese woordorde- en sinskonstruksiefoute is begaan.

(b) Provide suggestions for improvement in relation to Teaching and Learning

e Kandidate moet onderrig word in die kuns van opsommingskryf.

e Wenke moet soos volg begin:
o Jymoet ...
o Jy moenie ... of
o Met ‘n werkwoord.

e Kandidate moet onderrig word om die instruksies te analiseer en die kern van die
vraag te identifiseer. Elke sin van die opsomming moet dan direk verband hou met
die kernaspek.

(c) Describe any other specific observations relating to responses of learners

e Dit blyk asof baie min kandidate die kuns van opsommingskryf bemeester het.

¢ Die swakker kandidaat het woordeliks aangehaal, maar het punte verloor
aangesien die feit uit ‘n stelling afgelei moes word. Vir stellings is daar nie ‘n punt
toegeken nie.

e Kandidate moet bewus wees dat daar nie meer as een feit per sin gegee mo
word nie. y
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(d) Any other comments useful to teachers, subject advisors, teacher
development, etc.

e Onderwysers kan op ‘n dag tot dag basis (5 minute per periode) kandidate ‘n
paragraaf laat lees waarna hulle die kern van die paragraaf moet identifiseer.
Hiertydens kan kandidate uitspraak en spelling oefen, nuwe woorde aanleer en
ook die gebruik van ‘n woordeboek.

QUESTION 3 (Advertisement / Advertensie)

General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

e Ditis duidelik dat die meerderheid van die kandidate nie in die analise/
interpretasie van advertensies onderrig is nie.

e Hulle het daarom min begrip gehad van hoe om die vrae te benader en te
beantwoord.

SLAAGPERSENTASIE VOLGENS ‘N STEEKPROEF VAN 100 SKRIFTE: AFDELING C — TAAL VRAAG 3

Viak 1

Viak 2

Viak 3

Viak 4

Viak 5

Vlak 6

Viak 7

28%

10%

9%

10%

13%

12%

18%

(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Kandidate het nie die vrae verstaan nie.

e Beperkte woordeskat het verhoed dat kandidate die vrae in suiwer Afrikaans
aangebied het. Die invoeging van Engelse- en sleng-woorde het hulle gepootjie.

e Vrae 3.1, 3.2; 3.8 en 3.9 is swak beantwoord weens beperkte insig en kennis van
advertensietegnieke.

e By vrae 3.3; 3.4; 3.5; 3.6 & 3.7 was beperkte woordeskat die grootste probleem.

(b) Provide suggestions for improvement in relation to Teaching and Learning

e Kandidate moet meer blootgestel word aan visuele tekste en advertensietaal Dit is
duidelik dat kandidate nie genoeg oefening in die klas kry nie

e ‘n Daadwerklike en kreatiewe poging moet aangewend word om maniere te vind
sodat Afr EAT-kandidate se woordeskat kan verbeter.

(c) Describe any other specific observations relating to responses of learners

e Tekort aan woordeskat en die kennis van algemene uitdrukkings en intensiewe
vorme het kandidate punte laat verloor.

(d) Any other comments useful to teachers, subject advisors, teacher
development, etc.

e Onderwysers moet hulle vergewis van die KBV-vereistes en kandidate sodanig
onderrig. SR ANE 2

Page 5 of 8

Tkamva eligagambileyo!
2014 Chief Marker’s Report a eligagambileyo

building blocks for growth.

19



QUESTION 4 (Cartoons / Strokies)

General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

e Ditis duidelik dat kandidate gesukkel het met die analise / interpretasie van
strokies.

e Visuele prikkels is swak interpreteer en ook hier het beperkte woordeskat ‘n
negatiewe invloed op die uitkomstes gehad.

SLAAGPERSENTASIE VOLGENS ‘N STEEKPROEF VAN 100 SKRIFTE AFDELING C — TAAL VRAAG 4
Viak 1 Viak 2 Viak 3 Viak 4 Viak 5 Viak 6 Viak 7
18% 13% 6% 4% 13% 9% 37%

(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Kandidate het van die vrae nie verstaan nie.

o Beperkte woordeskat het ook hier verhoed dat kandidate die vrae in suiwer
Afrikaans aangebied het.

e Kandidate beskik duidelik nie oor idiomatiese taalvermoé nie.

e Basiese taalstrukture wat gevra is, is swak beantwoord. (Sien kommentaar by
vraag 5.)

e Vrae4.1,4.3;4.4;4.7 4.8 & 4.9 is weens beperkte insig en kennis van strokiestaal
en -tegnieke swak beantwoord.

e Metvrae 4.2; 4.5 & 4.6 was beperkte woordeskat ook die grootste probleem.

(b) Provide suggestions for improvement in relation to Teaching and Learning

e Kandidate moet blootgestel word aan en onderrig word in visuele tekste asook
strokiestaal en -tegnieke.

(c) Describe any other specific observations relating to responses of learners

Kandidate is geneig om direk uit Engels in Afrikaans te vertaal wat sinsbetekenis
kan beinvloed.

Liggaamstaal en gesigsuitdrukkings kon nie deur baie van die kandidate
geinterpreteer word nie.

(d) Any other comments useful to teachers, subject advisors, teacher
development, etc.

e Onderwysers moet die KBV-dokument tesame met die eksamenriglyne
bestudeer om ‘n deeglike oorsig te kry van wat van die kandidate verwag word.
Dit is onredelik om ‘n kandidaat nie volgens vereistes te onderrig nie en dan
van hulle te verwag om die finale eksamen met vlieénde vaandels te slaag.

: PGDP:
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QUESTION 5

General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

e Kandidate het in hierdie afdeling swakker as verwag gevaar.
e By die prosavraag het kandidate nie oor die kennis van taalkonvensies beskik nie.
e By die visuele teks was beperkte woordeskat weereens die grootste probleem.

SLAAGPERSENTASIE VOLGENS ‘N STEEKPROEF VAN 100 SKRIFTE: AFDELING C — TAAL VRAAG 5

Viak 1 Viak 2 Viak 3 Viak 4 Viak 5 Viak 6 Viak 7

13% 10% 11% 13% 15% 16% 22%

(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Kandidate het nalatige foute begaan en dele van antwoorde wat in die vraestel
voorgekom het, is verkeerd oorgeskryf.
e By die beantwoording van vrae het kandidate 6f woorde ingevoeg of uitgelaat 6f
verander.
e Basiese taalvaardigheidsvrae (verlede tyd, ontkenning, lydende vorm, direkte
rede) is verkeerd beantwoord.
e Vrae wat op woordeskat fokus, is verkeerd beantwoord.
e Algemene foute by vrae was:
o 5.1.1 Afkorting: met hoofletter en sonder ‘n punt.
o 5.1.3 Interpunksie: is verkeerd gebruik.
o 5.1.5 Infinitief: kandidate het steeds om saam met behoort gebruik.
o 5.1.7 Ontkennende vorm: kandidate beantwoord die vraag en begin met
Nee...
5.1.8 Verlede tyd: kandidate het selfs met hierdie aspek gesukkel!
o 5.1.10 Voegwoorde: kandidate ken nie die 3 groepe nie en die werkwoord
word steeds op die verkeerde plek in die sin geplaas.
o 5.1.11 Lydende vom: kandidate sukkel om die sin in die lydende vorm te
herskryf. Woordordefoute was volop.
o 5.1.12 Herskrywe van die sin: verbasend min kandidate kon hierdie vraag
korrek beantwoord.
o 51.2;514;51.6;51.9;5.1.13 &5.2.1-5.2.6 Woordeskat: kandidate het baie
swak in dié vrae gevaar.
o 5.2.1-5.2.6 Woordeskat: onnodige oorskryffoute, direk van die vraestel, is
gemaak. Een woord antwoorde is as twee woorde oorgeskryf.

Page 7 of 8
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(b) Provide suggestions for improvement in relation to Teaching and Learning

e Weens die drukte met die groot hoeveelheid voorgeskrewe werke, is taalonderrig-
/ -hersieningstyd in graad 12 beperk. Daar moet egter steeds taalwerk en / of
taalhersiening gedoen word sodat die kandidate deurgaans aan formele
taalonderrig blootgestel word ter voorbereiding van hulle finale eksamen.

¢ Kandidate moet aangemoedig word om te lees; dit sal woordeskat en taalidioom
verbeter.

e QOuers moet by die onderrigprogram betrek word wat tog ‘n positiewe
aanmoediging vir die kandidate sal wees.

(c) Describe any other specific observations relating to responses of learners

Die gebrek aan kennis van taalkonvensies en woordeskat blyk die grootste
probleemareas te wees.

(d) Any other comments useful to teachers, subject advisors, teacher
development, etc. (General / Algemene kommentaar.)

Onderwysers moet dit op die kandidate se hart duk dat hulle nie
o flaterwater mag gebruik nie en
o slegs een kleur pen moet gebruik.

e Onderwysers kan leerders aanmoedig om Afrikaanse webwerwe te besoek.

e Onderwysers, wat die middele het, kan PowerPoint-aanbiedinge uitwerk en dit
bv. via Taalarsenaal met kollegas deel.

e Leerders kan positief beinvioed word deur e-leer en blootstelling aan
tegnologie.

e Distrikte moet met mekaar in gesprek tree om kennis uit te ruil deur bv.
werkwinkels te hou wat die hele provinsie kan betrek. (Aanbieders kan dan
buite die streek se grense die aanbiedings hou.) Hierdie vakkennis moet dan
teruggeploeg word na die onderwysers wat voor die klas staan.

e Afrikaans moet as lewende taal aangebied word sodat die leerders ‘n liefde vir
die taal ontwikkel. Hierdie positiewe gesindheid sal dan in hulle uitslae
weerspieél word.

e Afrikaans moet in Afrikaans aangebied word en so min moontlik Engels moet in

die klas gepraat word.
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| SUBJECT | AFRIKAANS FAL |
| PAPER | 2 |
| DATE OF EXAMINATION: | NOVEMBER2014 | DURATION: | 2HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a
whole)

Afdeling A: Roman

Vraag 1: Kringe in ‘n Bos — DaleneMathee

120 Kandidate het hierdievraagbeantwoordenoor die algemeenswakgevaardaarin.
Uit die skriftekononsgeenprobleemvraeuitwysnieaangesien die vrae so

swakbeantwoord is.

Vraag 2: Die ongelooflikeavonture van Hanna Hoekom — Marita van der Vyver

Ongeveer 5 skole het die vraagbeantwoord. Dit was oor die algemeen was die
vraagbillikenkon die leerders die vraagbeantwoord

Vraag 3:Meeulanders — EstaSteyn

Geenskool het die roman behandelnieslegs 5 kandidate het verkeerdekeusesgemaak

Afdeling B: Die drama
Vraag 4: Poppie— Elsa Jouberten Sandra Kotzé

Geenskool het hierdie roman aangebiednieslegs 5 kandidatewat die vraagbeantwoord

het, het verkeerdekeusegemaak.
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Vraag 5: Paljas — Chris Barnard

Naas die kortverhale was dit die gewildstevraag. Oor die algemeenkon die kandidate die

vraagredelikbeantwoord.

Vraag 6: Kortverhale

80% van die kandidate het die vraagbeantwoord.

Vraag 7: Gedigte

99% van die kandidate het die vraagbeantwoord

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

QUESTION 1 - Kringein die Bos — DaleneMathee

Aangesien so min kandidate die vraagbeantwoord het kononsnieprobleemvraeuitlignie.

QUESTION 2: - Ongelooflikeavonture van Hanna Hoekom

Sommige van die candidate wathierdievraagbeantwoord het konditoor die

algemeengoedbeantwoord.

Vraag 4: Poppie — Elsa Jouberten Sandra Kotzé

Heelwat minder candidate het hierdiejaarhierdievraagbeantwoorden die vraag is oor die

algemeenswakbeantwoord.

Vraag 5: Paljas — Chris Barnard

Ooralgemeen was die vraagmakliker as die ander genres en is goedbeantwoord.

Vraag 6: Kortverhale

Die grootmeerderheid hethierdievraagbeantwoord. Hoeweldaarverwagsou word dat die

slimmer candidate volpunte of bynavolpunte in die vraagsoubehaal het teleurstel

min kandidatebo 30 puntevir die vraagbehaal. Ditkanhoofsaakliktoegeskryf wordz
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‘oopvrae” waarin die kandidatenieseker was wat van hulverwag is nie. Baie candidate
het aanvaarbareantwoordeverskaf maar was nieaanvaarnie, want dit was nieduidelikwat

die eksaminatorverwag het nie.

Vraag: 7 — Gedigte

Meer as 90% kandidate het dievraagbeantwoord maar het baieswakpuntebehaal.

(a) Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

QUESTION 2: - Ongelooflikeavonture van Hanna Hoekom

2.16. Hierdievraag is uitersswakbeantwoord

Vraag 4: Poppie — Elsa Jouberten Sandra Kotzé

4.9. Ironie — Leeskommentaar by Vraag 2.

Vraag 6: Kortverhale

6.6.1. Min kandidate het verstaanwatnoueontkomingsbeteken

6.7. Min leerders het die vraagverstaanen wasverward.

6.10. Die candidate het meergefokus op die betekenis van die naam as waarom die

naambetekenisvol was.

6.13. Addisioneletaalsprekersverwargasvry met vriendelikheid.

6.15. Kandidate het die vraagbaieverwarrendgevind. Kandidateverstaanniewat die
woordsuggereerbetekennie. Kandidate het gefokus op die feitdatsy bang is

enniegemotiveerhoekomsy bang is nie.

Vraag 7: Gedigte

7.5. Die swakkerkandidateverwar die voornaamwoordewatveroorsaakdat die betekenis

van die antwoordeverander.

7.6. Kandidate ken nie die kenmerke van die eerstepersoonvertellernie

7.13. Die term tipografie is problematiesen min candidate kon die vraagbeantwoord.

7.17. Hierdievraag was baieswakbeantwoord.
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(b) Provide suggestions for improvement in relation to Teaching and Learning

Die leerkragtemoetmeeraandag gee aan die term ironie as ook die puntetoekenning van

hierdietipevraag. Albeikante van ironiemoetgestel word om 2 punteteverdien.

Kandidatesukkel met die toepassingen die funksie van beeldspraak.

Leerkragtemoettoesiendathierdietipevrae by hulleerlingingeskerp word.

Leerkragtemoethulleerlingeatentmaakdaarop om die veelkeusigevraenoukeurigte lees

voordathul die vraebeantwoord.

Die korrektegebruik van voornaamwoordemoetingeskerp word.

Kenmerke van die eerstepersoonsverteller is meerintensiefvir die kortverhale as in die

gedigte. Leerkragtemoetassebliefdit by die leerlingetuisbring.

Die kenmerke van tipografiesowel as die funksiesdaarvanmoetingeskerp word.

KABYV vereisdatdaar “oopvrae” ensoortgelykevrae op die
vraestelverskynenleerkragtemoetasseblief in hultoetseeneksamen die
leerlingehieropvoorberei. Die vereistes in die KABV —
dokumentmoetbestudeerentoegepas word sodat die leerders die

verskillendetipevraesalkanbeantwoord.

(d) Describe any other specific observations relating to responses of learners

Die kandidate se woordeskat is baieswakenhulsukkel om die antwoordeteformuleer.

Die gebruik van Afrikaans is baieswakleerling dink dathulkan ‘n mengsel van engelsen

Afrikaans skryf maar dit is nieaanvaarbaaarnieenhul word daarvoorgepenaliseer.

Candidate volgnie die instruksiesnie van spesifiekevraenieendaar word ‘n beroep op
leerkragtegedoen om die instruksies op
vraestelleenspesifiekevraeteverduidelikbyvoorbeeldwaareenwoordgevra word

moetleerdersniemeer as eenwoordskryfnie.

Leerdersmoethulvraenommersoosditop dievraestelverskyn.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

Leerkragtemoetassebliefhulleerdersaanmoedig om te lees

enleerdersmoetvertroudgemaak word met die lettekundigetermonologie.
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| SUBJECT [ AFRIKAANS FAL |

| PAPER '3 |

| DATE OF EXAMINATION: | NOVEMBER 2014 | DURATION: |2%HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

Alhoewel die vraestel ‘n besondersleerdervriendelike vraestel is, is die gehalte van ‘n
Eerste Addisionele Taal matriekvraestel glad nie ingeboet nie.

Elke Suid- Afrikaanse matrikulant kon ‘n onderwerp vind waarmee hy/ sy
hom/haarself kan identifiseer.

Die onderwerpe was kort en kragtig gestel, wat dan die kanse vir misinterpretasie
uitgeskakel het.

Meeste meisies het die onderwerp: my grootste liefde (1.1) gekies, wat dan vir ‘n
lekkerlees storie gesorg het. Self seuns het dit gekies en die onderwerpe het dan
gestrek van sport tot jag!

Dwelmmisbruik en alkohol is ook gewilde temas wat by Sé nee! (1.4) uitgekom het.
En baie kandidate kon ook onderskei tussen familie en vriende (1.5).

‘n Absolute gunsteling was die prentjie van Madiba(1.6.3). Dit was besonders
hartroerend om met die herdenking van Madiba se eerste jaar na sy afsterwe, is hy
nog lank nie uit die hart van Suid — Afrikaners nie. Alhoewel ons memorandum
toegelaat het dat kandidate selfs oor ‘n oupa se liefde vir sy kleinkind kon skryf, sou
daar iemand weeswat nie Madiba ken nie, het dit glad nie gebeur nie. Almal het met

gemak sy geskiedenis oorvertel of wat hy vir die land: Suid- Afrika beteken het.

Page 1 of 8
building blocks for growth 2014 Chief Marker’s Report Ikamva eligagambileyo!

27




AFDELING B: LANGER TRANSAKSIONELE SKRYFSTUKKE

Hierdie afdeling se onderwerpe was ook lekker gepas vir die leerders, want
restaurant (resensie: 2.3) is iets wat leerders graag besoek en klere (dialoog: 2.2) is
iets wat leerders graag koop.

So baie leerders het die dialoog (2.2) gekies omdat hulle kon identifiseer met die
onderwerp. Die dialoog en brief was die gewildste omdat die formaat die maklikste is.
Daar is ook heelwat kandidate wat die huldeblyk gekies het, alhoewel hulle in die
minderheid was.

Die resensie is ook deur leerders gedoen, maar omdat dit, sowel as die huldeblyk ‘n
baie gespesialiseerde skryfstuk is, het nie baie kandidate goed daarin gedoen nie.
AFDELING C: KORT TRANSAKSIONELE TEKS

Die korter tekste is baie gewild by die leerders. Hier is dit gewoonlik maklik vir
leerders om goeie punte te kry omdat dit ‘n korter skryfstuk is. Die meeste leerders

het die dagboekinskrywing gekies en hulle redelik goed van hul taak gekwyt.

SECTION 2: Comment on candidates’ performance in individual questions
(It is expected that a comment will be provided for each question on a separate
sheet).

QUESTION 1

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

VRAAG 1.1

Hierdie onderwerp het by baie kandidate aanklank gevind. Hulle kon dit goed
beantwoord want hulle kon daarmee identifiseer. Daar was weinig gevalle waar
misinterpretasie gevind is, want die memo het hom daartoe geleen dat leerders op enige
deel van die titel kon fokus.

VRAAG 1.2

Hierdie onderwerp was ook maklik beantwoord omdat almal een of ander tipe van liefde
in hulle lewens ervaar.Die leerders het meestal beskrywende opstelle hier aangedurf en
baie het gepaste/ raak / gedetaileerde beskrywinga van die liefdes in hulle lewens
gegee. Sommige het erg soetsappig geword, maar die nasieners kon sien dat die

kandidate die onderwerp goed verstaan.
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VRAAG 1.3

Hierdie was nie een van die gewildste onderwerpe nie, maar die leerders wat dit wel
gekies het, was leerders wat die taal goed kon besig.

Leerders wat op ‘n kreatiewe vlak kon dink en selfs die figuurlike kon aandurf.

VRAAG 1.4

Sommige leerders het hierdie vraag gekies en kon onderhoudend oor die onderwerp
gesels. Geen mistasting het plaasgevind nie.

VRAAG 1.5

Ook ‘n baie gewilde onderwerp. Waar leerders goed kon redeneer wie die belangrikste
is, met gepaste voorbeelde. Heelwat wyshede is kwytgeraak en meeste leerders het tot
die slotsom gekom dat familie tog die belangrikste is.

VRAAG 1.6.1-1.6.3

Heelwat leerders het die prentjie van die skoene/ Madiba gekies. Interessante stories is
rondom die prentjies geweef en leerders kon hulself uitleef met die prentjies. Die prentjie

van die vuurwerke was minder gewild.

(a) Whywas the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

VRAAG 1.1-1.6

Leerders het oor die algemeen baie goed gevaar. Omdat daar nie koeelpunte was nie,
het leerders op die man af besef wat die respons op die onderwerp moet wees.

Dit was ook makliker om goeie punte te verdien, aangesien leerders nie aan een
spesifieke tipe opstel gebind was nie.

Enige leerder wat die vraag hier swak beantwoord het, was as gevolg van ‘n gebrek aan
woordeskat en taalvaardigheid.

Leerders wat vraag 1.3 gekies het, het soms te lank gevat om by die kern van die opstel
uit te kom en dit het ook geblyk dat candidate opstelle onder daardie onderwerp

ingeforseer het.

(b) Provide suggestions for improvement in relation to Teaching and Learning

Daar is heelwat algemene foute wat leerders gemaak het, bv.

Die tweedetaal leerder skryf graag lang sinne, wat dan lomp klink as hy/sy nie dig_______[

groep 3 voegwoord reg gebruik nie.
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Daar is ook heelwat foute rondom klankleer gemaak: mooilike i.p.v. moeilike,
Voornaamwoorde is ook gereeld verkeerd gebruik, veral by die besitlike
voornaamwoord: sy.

Die Engelse invloed was ook sterk te bespeur in die skryfwerk, leerders skryf bv. Dat
i.p.v wat.

Die verlede tydsvorm:Toe, word ook gereeld as wanneer gebruik.

Die gebruik van die betreklike voornaamwoorde: op dit i.p.v. daaqrop ens.
INSKERPING van hierdie taalreels en meer tyd aan vraestel 3 moet deur die

onderwyser toegestaan word. Dis per slot van sake die vraestel wat die swaarste

weeg.

(d) Describe any other specific observations relating to responses of learners

Leerders wat die skryfstuk beplan, vaar beter as die leerders wat Nie beplan nie.

Daar is ook leerders wat nie in paragrawe skryf nie

Sterker kandidate maak hulle skuldig aan mooiskrywery- waar hulle ‘n klomp idiome en
intensiewe vorme in ‘n skryfstuk indwing wat glad nie in die konteks pas nie.

Baie kandidate eindig dan met niksseggende skryfstukke as gevolg hiervan en verdien
dan minder punte as wat hulle kon, sou hulle ‘n definitiewe storielyn gevolg het.
Kandidate het ook ‘n neiging om nie ‘n titel boaan hulle skryfstuk te skryf nie, maar hulle

doen dit wel by die beplanning.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Spandeer meer tyd aan kreatiewe skryfwerk om die leerder goed vir die eksamen
voor te berei.

Woordeskat is een van die GROOT uitdagings waarmee ‘n tweedetaalspreker
sukkel.

Maak seker dat die kandidate so veel as moontlik skryfstukke inoefen- nie net vir
punte nie, maar sommer net vir genot. So word selfvertroue vir die vraestel opgebou.
Maak ook seker dat die leerders goed verstaan wat die eksamenprosedure is in

verband met eksamen nommers, die uitskeur van blaaie, flaterwater, ens is.
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SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 2: LANGER TRANSAKSIONELE TEKSTE

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

VRAAG 2.1-24

2.1 Die vraag was nie baie gewild nie, slegs enkeles kon goeie punte hier
verdien.

2.2 By verre die gewildste vraag. Kandidate praat elke dag en kom in verskeie
situasies waar hulle dalk vir hulle regte moet opstaan. Oor die algemeen is die
vraag goed beantwoord. Tog is daar gevalle waar die kandidaat nie ontevrede
was nie, maar wel tevrede was met die T-hemp.

2.3 Hierdie is ook ‘n minder gewilde vraag omdat die resensie so ‘n
gespesialiseerde skryfstuk is. Leerders het oor die algemeen nie te goed hierin
gevaar nie.

2.4 Die informele brief was deur baie gekies nie, maar nie goeie punte is hier

verdien nie.

(a) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

2.1 Leerders het nie geweet wat dit beteken om eer aan iemand se lewe te
bring nie. .Hulle sou miskien meer fokus op ‘n persoonlike verouding wat hulle
met die oupa/ouma gehad het. Hulle het ook nie die kenmerke van die tipe teks
verstaan nie.

2.2 Leerders het nie altyd die korrekte register hier gebruik nie. Sommige sou
sommer kru taal ook hier gebruik.

2.3 Die resensie is nie goed beantwoord nie, leerders het nagelaat om die plek
aan te beveel al dan nie omdat hulle nie die kenmerke van die resensie geken
het nie.

2.4 Die informele brief is deur meeste gekies, maar hier het leerders definitief
nie goed gevaar nie. Etlike leerders het eerder gefokus op die simpatie as op
daadwerklike raad.

Leerders het ook baie keer aan die pa i.p.v. sy maat geskryf.

Leerders kan nou nog nie ‘n adres in Afrikaans reg skryf nie.
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Daar is ook ‘n neiging om Lewe i.p.v. Liewe te skryf.

(b) Provide suggestions for improvement in relation to Teaching and Learning

21-24
e Doen baie remediérende skryfwerk.
o _.Maak seker dat leerders al die skryfstukke wat in die CAPS document is, al
deeglik ingeoefen het, wanneer hulle in matriek kom.
e Die brief se adres moet ook deeglik geoefen word
o Leer die korrekte teksvereistes vir elke transaksionele skryfstuk.
¢ Gee kwaliteit aandag aan die oefening van vraestel 3.
e Leerders moet ook geleer word dat korter sinne kragtiger is en minder foute word

in korter sinne gemaak.

(d) Describe any other specific observations relating to responses of learners

e Leerders weet nie om ‘n punt na liefde/groete te sit nie.
e Leerders kan nou nog nie ‘n adres in Afrikaans reg skryf nie.

e Daaris ook ‘n neiging om Lewe i.p.v. liewe te skryf.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

e Cass vergaderings kan gebruik word om terugvoering oor vraestel 3 se

beantwoording te doen

e Gebruik die literaturstudie onderwerpe om leerders ‘n kans te gee om die

skryfstukke te oefen.

e Oefen die formaat van transaksionele skryfstukke deeglik.
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SECTION 3: Comment on candidates’ performance in individual questions

QUESTION 3: KORETER TRANSAKSIONELE TEKSTE

(b) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

VRAAG 3.1 -3.3
3.1 Hierdie vraag was nie deur baie leerders aangedurf nie, moontlik omdat leerders nie
weet hoe om die ABBA- beginsel toe te pas nie.
3.2 Dit was die gewildste vraag wat deur seuns en meisies beantwoord is. Leerders het
verstaan dat jy gebeure moet beskryf en dan jou gevoelens of opinie daaroor lug.

3.3 dit was ook ‘n gewilde keuse by leerders.

(c) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

Dit wil voorkom asof leerders nie die teksvereistes vir die verskillende tekste
verstaan nie
3.1 Leerders het nie genoeg informasie in die advertensie ingesluit sodat dit ‘n
geslaagde advertensie sou wees nie. Baie leerders het nie ‘n telefoonnommer
ingesluit sodat graad 8’s wat belangstel, kontak kon maak nie.
3.2 By hierdie vraag het leerders die hoogste punte behaal. Daar is egter
leerders wat die opdrag nie so mooi verstaan het nie en dan slegs EEN in plaas
van TWEE inskrywings gemaak het. Sommige leerders het ook gedink dat hulle
100 woorde per inskrywing kan maak. En het dalk die kern van hul skryfstuk
gemis.
3.3 Leerders het nie geweet HOE om instruksies te skryf nie. Baie wat dit wel
reggekry het, het dit soos ‘n opsomming behandel en glad nie op die instruksies

uitgebrei nie.
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(d) Provide suggestions for improvement in relation to Teaching and Learning

3.1-33

Doen baie remediérende skryfwerk.

.Maak seker dat leerders al die skryfstukke wat in die CAPS document is, al
deeglik ingeoefen het, wanneer hulle in matriek kom.

¢ Die dagboek en instruksies se formaat moet weer geoefen word.

o Leer die korrekte teksvereistes vir elke transaksionele skryfstuk.

e Leerders moet ook geleer word dat korter sinne kragtiger is en minder foute word

in korter sinne gemaak.

(d) Describe any other specific observations relating to responses of learners

Die taalkwessie blyk deurgaans ‘n probleem by sekere skole te wees. Leerders

weet soms nie wat daar spesifiek gevra word nie..

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

e Cass vergaderings kan gebruik word om terugvoering oor vraestel 3 se
beantwoording te doen

e Gebruik die literaturstudie onderwerpe om leerders ‘n kans te gee om die
skryfstukke te oefen.

e Oefen die formaat van kort tranksionele skryfstukke deeglik.

e Vakadviseurs moet ook ‘n groter rol speel en werkswinkels re€l waar

onderwysers opgelei word om vraestel 3 te onderrig.
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SECTION 1: (General overview of Learner Performance in the question paper as a
whole)

‘n Groot persentasieleerders het deurgaansbevredigendtotgemiddeld by

Vraag 1 (Leesbegrip) en goedtotuitstekend by Vraag 2 (Opsomming) gevaar.

Afdeling C: Taalstrukture en —konvensiesVraag 3.4 en 5 bly maar nog steeds vir

leerders ‘n uitdaging.

Leerders het veralvasgeval by: Idiomatiesetaalgebruik

Woordeboekwerk

Tye van werkwoord en lydendevorm

Verwarrendewoorde “vervelig” en “verveeld”. Vr 4.5

“n Steekproefuit 100 geskrifte het die volgendegemiddeldeopgelewer :

Punt Persentasie
Vraag 1: 16.89/30 =56.3%
Vraag 2: 6.87 /10 =68.7%
Vraag 3: 4.54/10 =45.4%
Vraag 4: 6.08/10 =60.8%
Vraag 5: 291/10 =29.1%
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Met behulp van gereeldewerkswinkels / slypskole.

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1 Leesbegrip

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die leesbegripvraag was ‘n artikeloor die taalwatmuf en ‘n advertensieoor die

Innibos Laeveldnasionalekunstefees.

Die verspreiding van die korrektekognetiewevlakke van 40-40-20 leenhomdaartoe

datselfs die swakkandidaatredelik met gemak (12/30) konbehaal.

1.1.3 Behalwevir die logieseantwoorde (idiome) verskaf die memo ‘n reeks ander

korrekteantwoorde. Die meesteleerderskon 1.4 se verskilletussenPlattelandse en

Stedeliketaalgemeenskappevaspen en vierpunteinpalm. Die hoé-ordevraag 1.10 se

memorandum was leerdervriendelik, maarweinigleerderskon die volle 3 punteinpalm.

Ditblyk ‘n billikevraagtewees, waarleerdersgemaklik 50% plus konbereik.

‘n Steekproefgemaakuit 100 geskrifte het ‘n gemiddeldepersentasie van 56.3%

opgelewer.

(@) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Die swak tot ondergemiddeldeleerderskon by die hoé-ordevraebv. 1.10 wel by die

omskrywing van die titeluitkom, maar konnienaspesifiekestelling in die teksverwys

ofalgemeneafleidingmaak om hulantwoordetestaafnie.

(b) Provide suggestions for improvement in relation to Teaching and Learning

By die Begripstoetsmoetleerders in staatwees om te lees en tekykvirbegripasook

Omkritiesteevalueer en op ‘n wye verskeidenheidtekste response tekanlewer.
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Wenkevirverbetering.

Doensoveel as moontlikbegripstoetse.

Doen die verskillendeleesstrategieé: vliuglees,soeklees, studielees, begriplees, en

kritiese lees.

Leerdersmoetgeleer word daar is verbandetussentekste.

Uidaging Ingryping

1. Leerderssukkelmet advertensie en 1.

reklametaal Leerdersmoetbaiemeerdaaraanblootgestel
word.

2. Ken nieidiomatiesetaalgebruiknie 2. Laatleerdersdeurkoerante en
tydskriftewerk

3. Emotieweversus neutraletaalgebruik. 3. Maakleerdersvoordurendbewusdaarvan.

4. Verskeidenheidtekste: Vr. 1.5 Artikel, Vr. | 4. Gereeldeblootstellingdaaraan.

1 Advertensie, Vr.4 Visueleteks.

5. Implisieteboodskappe en betekenisse. 5. Moet gereeldgeoefen word.

(d) Describe any other specific observations relating to responses of learners
1.1.1 en 1.1.2 billikevrae.

1.1.3 Sekereleerderskonnie by “idiome” uitkom.

1.2 — 1.3.2 Billikevrae.

1.3.3 Antwoordekonmaklik in paragraaf 5 en paragraaf 3 raakgelees word.
1.4 — 1.9 Billikevrae.

1.10 Vraagwaarmeesteleerdersgesukkel het om volpuntetekry. Hullekontitelmaklik

omskryfvireen punt, maar het vasgeval om spesifiekestelling in teksraaktesien en

konookniealgemeneafleidingmaak om hulantwoordtemotiveernie.

Teks 2: Advertensie
1.11 — 1.13 Billikevrae.
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Begripstoets se lengte-voorskrif is dat ‘n Matriekleerder 800 woordeBegripstoets

moetkanhanteer.

Begripstoetshersieningmoet op ‘n deurlopende basis plaasvind.

Gereeldeoefeningbehoortknelpunteuit die wegteruim.

Vaardigheid om ‘n begripstoetstebeantweoord :

o Leesteksvirgeheelbeeld (vluglees).

e |eesteks en vraedaarmeesaam.

o Leesteksweergoed en onderstreepmoontlikeantwoorde in teks.

¢ Beantwoorddanvrae en laatpuntetoekenning jou lei.

QUESTION 20psomming

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die opsomming het gehandeloor"wenkevirverliefdes"wat ‘n suksesvolleverhoudingwil

verseker. Hierdie is ‘n baiegoeietekswat by leerders se ervaringswéreld pas en ‘n

uitstekendeopsommingsvraag.

Die vraag is goedbeantwoord. Leerders het nieproblemeondervind en konmaklik die 7

wenkevirverliefdesraaklees en identifiseer.

‘n Steekproefgemaakuit 100 geskrifte het ‘n gemiddeldepersentasie van 68.7%

opgelewer.

(a) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Enkeleleerders het die volsin-voorskrifverontagsaam en party leerders het hulself

skuldiggemaakaandirekteaanhalingsuit die tekswathul finale punt uit 10 negatief

béinvloed het.
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(b) Provide suggestions for improvement in relation to Teaching and Learning

Leer leerders om die instruksiesteverstaan:

e Kandidatemoet die opsomming in die vereisteformaataanbied.

¢ Rofwerkmoetduidelikaangedui word.

o Korrektegetalwoordemoetaangedui word.

(d) Describe any other specific observations relating to responses of learners

Waakdaarteen, want soms word dieselfdefeit net op ‘n andermaniergestel in die

leesstuk. Hierdeur word daargetoets of die leerderskerpgenoeg is om hierdie

herhalingsteherken.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Help leerders om self dieopsommingnatesien. ‘n Liggaan op as hullebesef hoe dit

nagesien word.

Doenkorteropsommingsviroefeninge.

Oefen, oefen, oefen.

Wenkevirverbetering

e Leesopsommingdeeglikdeur.

o Kykwat word gevra.

e Leesweeropsomming en houvraag in gedagte.

e Plaashakiesomelke idée watvraagaanspreek.

e Bepaalhoofsinoorelkefeit.

e Skryfhoofsinne in paragraaf of puntsgewysneer, afhangendewatvraagverlang.

e Tel dieaantalwoorde- verkortindiennodig.

e Skryfgetalwoordeneer.
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QUESTION 3Taalstrukture en -Konvensies

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die advertensie-vraag het gefokus op Taalgebruik in konteks, Advertensietegnieke en

hetVisuelegeletterdheidgetoets.

Die vraag is gemiddeld tot ondergemiddeldbeantwoord.

‘n Steekproefgemaakuit100 geskrifte het ‘n gemiddeldepersentasie van 45.4%

opgelewer.

(a) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Teveelleerders leer niemeerintenshulTaalkundeafdelingnie. Klankverskynselkennis

ontbreekook by leerders. Baieleerderssukkelook met emotiewe versus neutrale

taalgebruikVr. 3.2.2

(b) Provide suggestions for improvement in relation to Teaching and Learning

As leerderssukkel met advertensie- en reklametaal,moethullemeerdaaraan

blootgestel word. Kykfisiesnaadvertensies in koerante en tydskrifte en ditsal

veroorsaakdatleerdersgemaklik die nodigeadvertensietegniekebaasraak.

(d) Describe any other specific observations relating to responses of learners

Leerdersmoet op ‘n deurlopende basis aan ‘n grootverskeidenheidteksteblootgestel

word.

Afkortingsmoetookingeoefen word en gekoppel word aanwoordeboekgebruik Vr 3.5

(Afkorting van "Beperk").

Daar is ook nog steedsleerderswatnie die infinitiefVr. 3.6 kanidentifiseernie.

-PGDE:
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

e Doensoveel as moontliktaaloefeninge en gee huiswerkwat op Advertensies

fokus.

¢ Gee gereeldblitstoetsieswatleerderssommerself kannasien.

QUESTION 4Taalstrukture en —Konvensies

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Hierdievraag was ‘n visueleteks met ‘n strokiewatTaal- en Leesvaardighedegetoets

het. Die vraag is gemiddeld tot redelikgoedbeantwoord. ‘nSteekproefgemaakuit100

geskrifte het ‘ngemiddeldepersentasie van 60.8% opgelewer.

(a) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Sommigeleerderssukkel met verwarrendewoorde 4.5 “vervelig en verveeld”.

Sekereleerderskanooknie die onderstreeptewoord in Vr. 4.7 as werkwoord

identifiseernie.

(b) Provide suggestions for improvement in relation to Teaching and Learning

Ruimweeklikstyd in waartaalstrukturevasgelékan word.

Taaloefeninge in CAPS-handboekekanook met vruggebruik word.

(d) Describe any other specific observations relating to responses of learners

Leerdersmoetsekereafleidingsuit die sprekers se taalgebruik en liggamshoudingkan

MaakVr. 4.9.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Laatleerderssoveelmoontlikstrokiesprenteskooltoe bring en toetsdanaspekte

AND
st Os

2

soosleestekengebruik, taalgebruik en liggaamshouding. Leerderssalditgeniet! @(F

o) = - 2l
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QUESTION 5Taalstrukture en -Konvensies

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Hierdievrae was op ‘n Rubriekartikel “E vireietydseeiegoed” gebaseer.

Die ondergemiddelde en swakkerleerder het egterswakker in hierdievraaggevaar.

‘n Steekproefgemaakuit100 geskrifte het ‘n gemiddeldepersentasie van 29.1%

opgelewer.

(a) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Baieleerderskonnie die onderstreeptewoorde “blatjang” en “bobotie” as leenwoorde

identifiseernie.

By 5.5 moesleerderseenwoordverskafvir (tydperke van tienjaar) en hoewelsommige

by “dekades” konuitkom, het die meervoudsvorm die res in die stoflaatbyt met ‘n

verkeerde “dekade” antwoord.

Leerderssukkelook om “soek” as basis van “gesogte” teidentifiseer.

Talleleerders het ook nog nie die lydendevormonder die knienie.

(b) Provide suggestions for improvement in relation to Teaching and Learning

Skerpveral die tye van werkwoord en die lydendevorm by u onderrig in.

Maakhersiening met ‘n verskeidenheidtekstedeel van u weekliksebeplanning.

(d) Describe any other specific observations relating to responses of learners

Gee die leerdersmeeroefening in Herkoms van woorde, Woordsoorte,

Taalverskynsels en Taalkunde in die algemeen.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

e Verduidelik die Taalreéls en —Struktureaan die leerders.

¢ Maaktaallesseinteressantbv. taalspeletjies.

O] —t e 3 z
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e Werkouvraestelleuit.

e Breiwoordeskatuit.

e Woonallewerkswinkels en slypskole by.
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| PAPER |2 |
| DATE OF EXAMINATION: | NOVEMBER 2014 | DURATION: | 2h30min |

Seer sekerlik sou ‘n mens kon sé die kandidate kan beter, maar daar is al ‘n groot
verbetering oor die afgelope paar jaar. Hierdie jaar het enkele kandidate twee
kontekstuele vrae gedoen. Baie dankie aan elke onderwyser wat onverpoosd werk

en uit hierdie verslag neem wat hy/sy glo sy/haarkandidate nodig het.

Ek glo dat daar ook aandag/afrigting oor die beantwoording van ‘n vraestel gegee sal
moet word, bv. kandidate moet oplet na die puntetoekenning, want dit bepaal die
hoeveelheid feite; kyk na alle kontekstuele vrae en maak dan ‘n keuse; let op na
woorde soos “frase” en ‘n “sin”;verduidelik hoe gaan mens te werk by die stapelvrae

ens.

AFDELING A: GEDIGTE
VRAAG 1: last grave at dimbaza

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

WEéér het te min kandidate hierdie vraag probeer. Hierdie was beslis ‘n doenbare vraag
— indien nie die maklikste een nie.Daar was welmeerkandidate as vantevorewathul
handaanhierdievraaggewaag het. Oor die algemeen het hullenietesleghierin gevaarnie.

Dit het definitiefbetergegaan as vorigejare.

L

U =4
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(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Nogmaals het die literére begrippe (kontras en ironie) sommige kandidate gepootjie.Dit
is nie altyd duidelik genoem dat die voorbeeld waarmee hul besig is, ‘n voorbeeld van
kontras is nie. Kandidate moet leer om duidelik uit te lig met watter gedeelte van die
vraag hulle besig is, bv. die titel van die gedig skep die verwagting van ‘n graf, maar die
gedig handel oor die geboorte van beauty. Daar is dus reeds in die titel ironie.

Hier en daar is daar nog steeds kandidate wat die opstel sonder ‘n inleiding en slot

aanpak. Of nog erger: alles in een paragraaf skryf!

(c)Provide suggestions for improvement in relation to Teaching and Learning

Herinner die kandidate dat hierdie opstel net soos afdeling B en C se opstelle gehanteer
word — gemotiveerde feite. Moet asseblief nie die kandidate afraai om hierdie vraag te
doen nie. Soos reeds vermeld, was hierdie die maklike vraag by afdeling A.

Laat die kandidate ‘n opstelvraag sommer in die klas saam met u aanpak nadat die

gedig afgehandel is. Ek glo kandidate moet net meer oefening hierin kry.

(d) Describe any other specific observations relating to responses of learners

Kandidate is nog steeds geneig om die gedig net oor te vertel. Hierteen moet hul waak.
Leer hier ook die kandidate PI/V — feit EN uitbreiding/voorbeeld uit die gedig

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Dit sal dalk goed wees om die rubriek met die kandidate deur te werk. Indien hul
weet waarvoor die punte toegeken word, sal die aanbieding ook verbeter. Indien u
Versjoernaal gebruik, is daar na die kontekstuele vrae oor ‘n gedig ook ‘n langer
vraag. oefen dit met die leerders. Andersins kan u op die DBE se webwerf na die ou

vraestelle se vraag 1 gaan kyk.
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VRAAG 2: Eensprongyvir ... - Joan Hambidge

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die meesteleerders het hierdievraaggedoen en ookredelikgevaar.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Kandidate lees nie die “stapelvrae” volledig nie. Of hulle probeer nie eens die moeiliker
gedeelte van die vraag beantwoord nie, bv. 2.4 Hier lees die kandidate net tot by
“Benoem die stylfiguur.” Die res word net uitgelos.

Alle vrae wat gehandel het rondom emosie en/stemming (2.6) is swak beantwoord. Die
kandidate het gesukkel om ‘n stemming/emosie by die spreker of die gedig te plaas.

2.7 het ook pyne gegee. Hierdie jaar is tipografie net met “uiterlike vorm” vervang en die
kandidate het gesukkel! By hierdie vraag is daar ook nie by die tweede gedeelte

uitgekom nie.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Indien die vraag vra dat kandidate ‘n versreél/ woord moet aanhaal , moet hul die
opdrag uitvoer. Geen punte word toegeken as ‘n sin /versreél geskryf word, indien ‘n
woord gevra word nie. Punte word slegs so verdien, mits die woord in die sin
onderstreep is. Kandidate moet ook daarop gewys word dat indien die vraag 3 punte tel;

word 3 feite verlang.

(d) Describe any other specific observations relating to responses of learners

Die hoér denkvlak vrae probeer die grootste getal kandidate glad nie beantwoord nie.
Sekere sentrums het vir ‘n twee-punt-vraag halwe bladsye vol geskryf en teen die einde

by die antwoord uitgekom. Sulke kandidate benadeel net hul self.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Gaan bestudeer die NKBV-dokument bl. 26. Daar word duidelik uiteengesit wat
verwag word tydens die behandeling van ‘n gedig. Moenie aanneem dat u nog kan
onderrig wat u in 2013 onderrig het nie. Mnr. Hubert Krynauw , vakadviseur van die

Graaff Reinet - distrik, het wonderlike beeldmateriaal. Maak gerus daarvan gebruik.
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VRAAG 3: Nuusuit die binneland — Peter Blum

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Kandidate het BAIEswak in die vraaggedoen.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

3.1.1het baie duidelik vir die kandidate gevra om die versreél neer te skryf en die
alliterende klanke te onderstreep. Kandidate het hul eenvoudig nie aan die opdrag
gesteur nie.

3.1.2S00s reeds vermeld, het die kandidate gesukkel om stemming te bepaal. Dit wil
voorkom asof daar min aandag hieraan in die klasse gegee word.

3.3.1Baie kandidate het hierdie vraag verkeerd. ‘nDigter is nooit aan die woord in ‘n
gedig nie.

3.4Min kandidate het die betekenis van die vergelyking geken. Dit laat mens wonder of
dit uitgelig/behandel is in die klas.

3.5Die interpretasie van die beeldspraak het verwarring veroorsaak.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Ek glo, by veral so ‘n gedig wat buite ons kinders se verwysingsraamwerk val, sal die
beeldmateriaal van mnr. Krynauw hul baie kan help. Gebruik ook hier die internet om

leerders visueel die verskil tussen die twee wérelddele te wys.

(d) Describe any other specific observations relating to responses of learners

Die idee word gekry dat die kandidate hul notas uit hul kop gaan leer en dan, sonder om
werklik na die vrae te kyk, antwoorde verskaf - in die hoop dat dit as korrek aanvaar sal

word.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Die belangrikste wat u aan ‘n kind kan gee, is dat hy die gedig sal verstaan. Dan kan
u notas aan hul uitdeel. Drilwerk nadat die gedig behandel is, is glad nie so ‘n slegte

idee nie.
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VRAAG 4: Vroegherfs — NP van WykLouw

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Ookhier het die kandidateBAIEswakgedoen.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

4.1.1 en 4.1.2Kandidate het eenvoudig nie die opdrag uitgevoer nie en sinne i.p.v.
frases geskryf.

4.5Die funksie van die omgekeerde woordorde het ook die kandidate gepootjie. U moet
tog aan die kandidate uitlig waarom ‘n digter die woordorde anders om inspan.
4.6.Hierdie vraag het die kandidate &f nie verstaan nie 6f hulle het hul boodskap

heeltemal los van die gedig s’n gemaak.

(c) Provide suggestions for improvement in relation to Teaching and Learning

U moet die kandidate daarop attent maak om die opdragte uit te voer. Verder is dit ook
tog belangrik om te weet wat die funksie van beeldspraak;halfrym;woordorde ens. in ‘n

gedig is. Daar moet tog ‘n rede voor wees.

(d) Describe any other specific observations relating to responses of learners

Wanneer daar ‘n eie mening/opinie of boodskap van die kandidaat gevra word, moet

hulle onthou dit moet nog altyd in konteks van die gedig/roman of drama wees.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Hierdie eie mening kan ook geoefen word. Vra gereeld aan die kandidate wat is sy
opinie oor dit wat in die gedig gebeur ens. Luister fyn dat hul dit uit die gedig

motiveer.
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VRAAG 5: Nelson Mandela — Johan Lodewyk Marais

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die kandidate het eintlikbesondergoedgedoen in vergeleke met anderjare.Ek dink dit is

omdat die persoonoorwie die gedighandelaanhulalmalbekend was.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

5.1het verwarring onder die kandidate veroorsaak. Die woord tipehet hul verwar. Dit was
bloot gewoon die rymsoort wat verlang was.

5.2hier was kandidate se motivering doodgewoon swak. Die gedig gaan mos oor homis
nie motivering genoeg nie.

5.3Net soos by emosie, kon die kandidate ook nie die ingesteldheid bepaal nie.
5.7Kandidate het die woord invioedeenvoudig geignoreer. En die sin wat hul aangehaal

het, het nie noodwendig by die motivering gepas nie.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Wanneer u ‘n gedig behandel, moet u by die titel begin en aan die einde moet u wys
hoe hou die titel verband met die inhoud. Leer kandidate om te motiveer met ‘n

want/omdat.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Sorg dat daar altyd ‘n onbekende gedig in u vraestelle is. Gee sommer ‘n onbekende
gediggie met die intrapslag in die klas aan hulle en wees gereed met ‘n paar vrae.
Laat hulle dit sommer in ‘n groep mondelings beantwoord.Leer die kandidate ook om

fyn te kyk na wat gevra word in ‘n vraag.

AFDELING B

VRAAG 6 : KWART-VOOR-SEWE-LELIEOPSTELVRAAG

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die opstelvrae is vanjaar beter beantwoord. Die gemiddeld van dié vrae was dan

hoér as die kontekstuele vrae. Die nuwe rubriek is definitief meer kindervriendelik.
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(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Kandidate moet onthou dat hul nie die storie net so kan oorvertel nie. Alle feite moet
gemotiveerd wees; dus want/omdat. Hulle moet ook altyd die stelling in gedagte hou
met die beantwoording van die vraag.Hier was dit die skep van ‘n fantasiewéreld deur
Iris.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Breinkaart

.Lees die opstelvraag deeglik.

*\Vra jouself af wat die vraag vereis:
+Waaroor gaan die onderwerp?

+Sleutelwoorde van die vraag:

++*Doen woorde: dui aan wat gedoen moet
word, bv. beskryf/ivergelyk/beoordeel/ens.

«+Kennis: inhoud van die vraag

“+Beperking: hoe word jou antwoord beperk?

PGDP
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wat Map/Johnnie uitoefen.
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ww'e):
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Kontrasteer
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Tommy.
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400 —-450woorde en beoordeel ook die
keuseswat Map/Johnnie uitoefen.

Beperking vanantwoord:
Milieu van Map Jacobs-
invloed cp keuses
Kontrasteer: Cav.,
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Becordeel Map se keuses

Inleiding

In watter milieu bevind
Map hom?

Watter keuses oefen hy
in hierdie milieu uit?

Kontrasteersy keuses
met Cavernelis,
Blanchie en Tommy

Beoordeeldie keuses
wat Map uitoefen
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(d) Describe any other specific observations relating to responses of learners

gepenaliseer.

Daar is nog steeds kandidate wat opskrifte maak. Die kandidate word hiervoor

development etc.

(e) Any other comments useful to teachers, subject advisors, teacher
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rubriek met die kandidate te behandel. Druk dit op die kandidate se hart dat die

stelling moet altyd in gedagte gehou word.

VRAAG?7 :KWART-VOOR-SEWE-LELIEKONTEKSTUELEVRAAG

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Soos reeds vermeld het die lkandidateswakker in die kontekstuelevraag as die
opstelvraaggedoen. Die idee is gekrydat die kandidatenieweetwat die vrae van

hulwouhénie.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

7.2 Kandidate moet die inhoud van die boek goed ken en nie die vraag gebruik om die
antwoord te gee nie, bv.Hy is nie ‘n versinsel nie. Die korrekte antwoord sal wees: Die
werklikheid saam met Peter is beter as enige fantasie.

7.4Kandidate het gesukkel om ‘n karaktertrek te verwoord. Hulle het net die voorbeelde
gegee.Kandidate moet ook oplet na die meervoudsvorm (voorbeelde) wat dus sé meer
as een.

7.5.Kandidate word hier na die roman verwys. Dit is dus nie die algemene voordele van
‘n eerstepersoonsverteller nie. Hulle moet dit aan die spesifieke roman knoop.
7.6.Hierdie vraag het die kandidate slordig beantwoord. Hulle het nie die vraag stuk-vir-
stuk beantwoord nie en ook nie opgelet na die woorde verwagtinge vervul nie. ‘n Tipiese
antwoord het as volg gelyk : Iris en hy het verwag dat sy sy hand moes vashou.Haar
engel het sy geérf en hy het haar nie altyd beskerm nie.

Die vraag vra: wie was hul onderskeie engele : Iris was mnr. Bruwer se engel en Iris
het haar engel vanaf haar ouma gekry. Gee ‘n rede hoekom hulle verwagtinge van
hulle engele vervul is of nie :Mnr Bruwer se verwagting is nie vervul nie, want sy was
tydens Peter se besoek nie daar om sy hand vas te hou nie.lris se verwagting van die
engel is nie vervul nie, want hy het haar nie altyd beskerm nie.

7.8. Dieselfde het hier gebeur. Die kandidate het nie in hul antwoorde na die onderskeie
tekste verwys nie.

7.11.00k hier was dit nie altyd duidelik wat haar aanvanklike siening was nie.
7.13.Alhoewel die kandidate se siening gevra word, moet dit altyd aan die teks

vasgemaak word.
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(c)Provide suggestions for improvement in relation to Teaching and Learning

Kandidate se woordeskat laat hul in die steek om bv. karaktertrekke met ‘n woord weer
te gee. Dalk moet die onderwyser sommer so met die lees vir die leerders vra watter
karaktereienskap openbaar die karakter met die handeling ens.Leer die kandidate om
die stapelvrae te “dissekteer”’. Kandidate moet vrae deeglik lees en seker maak dat hul
al die dele beantwoord. Leer hulle om ‘n ja/nee te skryf indien die vraag dit verlang.

Kandidate moenie in die breé vrae beantwoord nie

(d) Describe any other specific observations relating to responses of learners

Wéér het dit duidelik na vore gekom dat die leerders die inhoud nie goed genoeg ken

nie. Dit is die sleutel tot sukses.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Ons kan op die ou manier seker maak dat die inhoud deeglik geken word deur
klastoetsies na ‘n sekere aantal bladsye. Die volgende alternatiewe metodes is deur
die merkers voorgestel: Terwyl daar in die klas gelees word, maak die leerders
kriptiese kant-opsommings/ na ‘n sekere aantal bladsye gee jy hul geleentheid in die
klas om die opsomming te maak. Maak ‘n spinnekopdiagram van elke karakter en vul
in soos wat daar gelees word. Na ‘n aantal bladsye maak die onderwyser ‘n
opsomming , laat sekere woorde uit en die leerders vul dit die volgende dag in. Die
gelese gedeelte kan hul ook die volgende dag opvoer voordat daar weer gelees

word.

u == e z
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VRAAGS : MANAKA PLEK VAN DIE HORINGSOPSTELVRAAG

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die opstelvrae is vanjaar beter beantwoord. Die gemiddeld van dié vrae was dan ook

hoér as die kontekstuele vrae. Die nuwe rubriek was ook meer kindervriendelik.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Kandidate moet onthou dat hul nie die storie net so kan oorvertel nie. Alle feite moet
gemotiveerd wees; dus want/omdat. Hulle moet ook altyd die stelling in gedagte hou
met die beantwoording van die vraag. Hier was dit Baas se karakter-ontwikkeling en die

rol van medekarakters.

(c)Provide suggestions for improvement in relation to Teaching and Learning

SIEN VOORBEELD VAN HOE VRAAG GELEES MOET WORD BY VRAAG 6 :
KWART-VOOR-SEWE-LELIE.

(d) Describe any other specific observations relating to responses of learners

Daar is nog steeds leerders wat opskrifte maak. Die leerders word hiervoor

gepenaliseer.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Die nuwe rubrieks sé presies waarna u moet kyk met die merkslag. Onthou styl en
taal staan los van die feite wat u by die inhoud bepunt. Dit sal ook goed wees om die
rubriek met die kandidate te behandel. Druk dit op die kandidate se hart dat die

stelling moet altyd in gedagte gehou word.
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VRAAG 9 : MANAKA PLEK VAN DIE HORINGSKONTEKSTUELEVRAAG

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die candidate het niegoedgedoen in die spesifiekevraagnie.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Dit wil voorkom of die meerderheid van die kandidate die inhoud baie sleg ken

9.1 Die welsynswerk het verwys na die khuta — dis tog waaroor die uitreksel handel.
9.3 Die kandidate het nie geweet waarna die simboliese skoenlappers verwys nie.
9.4. Die meeste kandidate het net die eerste gedeelte van die vraag beantwoord. Die
wat wel verder gelees het, het slegs die een kant van die ironie genoem.
9.6Kandidate word hier na die roman verwys. Dit is dus nie die algemene voordele van
‘n derdepersoonsverteller nie. Hulle moet dit aan die spesifieke roman knoop.

9.10. Hierdie vraag het om een of ander rede die kandidate verwar.Die leerders het
klaarblyklik nie die reél waarna hul verwys is, in gedagte gehou nie.

9.11.1 Die leerders het nie aangedui van watter teks hulle praat nie. Kandidate moet
geleer word om die vraag duidelik,stapsgewys te beantwoord, bv. In teks 1 klap sy
verskonend hande en by die khuta klap sy uit respek hande.

9.12. Al word die kandidaat hier gevra vir sy eie mening/opinie/woorde moet sy

antwoord nog altyd in verband staan met die sentrale tema van die boek.

(c)Provide suggestions for improvement in relation to Teaching and Learning

Leer die kandidate om die stapelvrae te “dissekteer”. Kandidate moet vrae deeglik lees
en seker maak dat hul al die dele beantwoord. Kandidate moenie in die breé vrae

beantwoord nie; wees spesifiek in jou antwoord.

(d) Describe any other specific observations relating to responses of learners

Weéér het dit duidelik na vore gekom dat die leerders die inhoud nie goed genoeg ken

nie. Dit is die sleutel tot sukses.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Ons kan op die ou manier seker maak dat die inhoud deeglik geken word deur
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kriptiese kant-opsommings/ na ‘n sekere aantal bladsye gee jy hul geleentheid in die
klas om die opsomming te maak. Maak ‘n spinnekopdiagram van elke karakter en vul
in soos wat daar gelees word. Na ‘n aantal bladsye maak die onderwyser ‘n
opsomming , laat sekere woorde uit en die leerders vul dit die volgende dag in. Die
gelese gedeelte kan hul ook die volgende dag opvoer voordat daar weer gelees

word.

VRAAG10 : VATMAAROPSTELVRAAG

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die opstelvrae is vanjaar beter beantwoord. Die gemiddeld van dié vrae was dan ook

hoér as die kontekstuele vrae. Die nuwe rubriek was ook meer kindervriendelik.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Kandidate moet onthou dat hul nie die storie net so kan oorvertel nie. Alle feite moet
gemotiveerd wees; dus want/omdat. Hulle moet ook altyd die stelling in gedagte hou
met die beantwoording van die vraag. Hier was dit die kontras en ooreenkoms tussen

Vatmaar se mense se idee van besitreg en dié van die Britte EN Boere.

(c) Provide suggestions for improvement in relation to Teaching and Learning

SIEN VOORBEELD VAN HOE VRAAG GELEES MOET WORD BY VRAAG 6 :
KWART-VOOR-SEWE-LELIE.

(d) Describe any other specific observations relating to responses of learners

Daar is nog steeds leerders wat opskrifte maak. Die leerders word hiervoor

gepenaliseer.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Die nuwe rubrieks sé presies waarna u moet kyk met die merkslag. Onthou styl en
taal staan los van die feite wat u by die inhoud bepunt. Dit sal ook goed wees om die
rubriek met die kandidate te behandel. Druk dit op die kandidate se hart dat die

stelling moet altyd in gedagte gehou word.
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VRAAG11 : VATMAARKONTEKSTUELEVRAAG

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die leerders het BAlIEswak in die kontekstuelevraegedoen.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Die kandidate ken glad nie die inhoud van die boek nie. Ek het vantevore gesé en ek sé
weer: dit is onbillik om hierdie boek met leerders te behandel. Daar is 149 karakters!!
Hoe op aarde onthou ‘n leerder almal EN die ontwikkeling, al dan nie, van die karakters.
11.2Min kandidate het regtig van hierdie besoek geweet. Die meeste het net by George
Lewies se rol met die stigting uitgekom.

11.3Kandidate het glad nie geweet teen watter agtergrond die verhaal afspeel nie. Die
CAPS-dokument is baie duidelik hieroor. Sien bl. 27

11.4By hierdie tipe vraag moet die kandidate altyd eers noem wat die titel beteken dan
oom Chai se woorde verduidelik en dan die ooreenkoms uitlig.

11.6Die eerstepersoonsverteller se voordeel moet gesien word soos dit in die teks voor
kom en nie in die algemeen nie.

11.8Kandidate moet oplet na die meervousgebruik: redesbeteken meer as een. As die
vraag 3 tel dan moet daar drie redes verskaf word.

11.10.Kandidate moet duidelik aandui met watter teks/karakters hul besig is,
bv.:George het met Ruth uit liefde getrou en Bettie het met Oom Chai getrou om ‘n

kind vir haar pa te hé. En nie:Hulle het uit liefde getrou en die ander nie.

(c)Provide suggestions for improvement in relation to Teaching and Learning

Leer die kandidate om die stapelvrae te “dissekteer”. Kandidate moet vrae deeglik lees
en seker maak dat hul al die dele beantwoord. Kandidate moenie in die breé vrae

beantwoord nie; wees spesifiek in jou antwoord.

(d) Describe any other specific observations relating to responses of learners

Weéér het dit duidelik na vore gekom dat die leerders die inhoud nie goed genoeg ken

nie. Dit is die sleutel tot sukses.
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Ons kan op die ou manier seker maak dat die inhoud deeglik geken word deur
klastoetsies na ‘n sekere aantal bladsye. Die volgende alternatiewe metodes is deur
die merkers voorgestel: Terwyl daar in die klas gelees word, maak die leerders
kriptiese kant-opsommings/ na ‘n sekere aantal bladsye gee jy hul geleentheid in die
klas om die opsomming te maak. Maak ‘n spinnekopdiagram van elke karakter en vul
in soos wat daar gelees word. Na ‘n aantal bladsye maak die onderwyser ‘n
opsomming , laat sekere woorde uit en die leerders vul dit die volgende dag in. Die
gelese gedeelte kan hul ook die volgende dag opvoer voordat daar weer gelees

word.

VRAAG 12

(@) General comment on the performance of learners in the specific

question. Was the question well answered or poorly answered?

Die opstelvrae is vanjaar beter beantwoord. Die gemiddeld van dié vrae was dan ook

hoér as die kontekstuele vrae. Die nuwe rubriek was ook meer kindervriendelik.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Kandidate moet onthou dat hul nie die storie net so kan oorvertel nie. Alle feite moet
gemotiveerd wees; dus want/omdat. Hulle moet ook altyd die stelling in gedagte hou
met die beantwoording van die vraag. Baie min kandidate het die karakterontwikke-

ling van Map uitgelig.

(c)Provide suggestions for improvement in relation to Teaching and Learning

SIEN VOORBEELD VAN HOE VRAAG GELEES MOET WORD BY VRAAG 6 :
KWART-VOOR-SEWE-LELIE.

(d) Describe any other specific observations relating to responses of

learners

Daar is nog steeds leerders wat opskrifte maak. Die leerders word hiervoor

gepenaliseer.
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Die nuwe rubrieks sé presies waarna u moet kyk met die merkslag. Onthou styl en
taal staan los van die feite wat u by die inhoud bepunt. Dit sal ook goed wees om die
rubriek met die kandidate te behandel. Druk dit op die kandidate se hart dat die

stelling moet altyd in gedagte gehou word.

VRAAG13

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Die leerders het slegter in die kontekstuelevraegevaar as in die opstelvraag.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

13.2 Leerders moet onthou om die twee kante van ironie te benoem.

13.3 Hierdie was ‘n stapelvraag en die leerders het eenvoudig net die eerste gedeelte
van die vraag beantwoord. Die gevolge moes hul gelet het op die woord huisgesin. Min
kandidate het dit raak gelees.

13.5By hierdie tipe vrae waar die kandidate met sé of hulle saam stem en dan motiveer,
het min gemotiveer. Of hulle motiveer net, maar die motivering is so swak dat die
merker nie kan agterkom of hul saam stem al dan nie.

13.6 Dieselde as by 13.5

13.8 Die kandidate sukkel om woorde te vind vir ‘n karaktereienskap.

13.13Hierdie was nie ‘n algemene vraag oor die neweteks nie. Leerders is spesifiek na

die réel/teks verwys.

(c)Provide suggestions for improvement in relation to Teaching and Learning

Leer die kandidate om die stapelvrae te “dissekteer”. Kandidate moet vrae deeglik lees
en seker maak dat hul al die dele beantwoord. Leer hulle om ‘n ja/nee te skryf indien die

vraag dit verlang. Kandidate moenie in die breé vrae beantwoord nie

(d) Describe any other specific observations relating to responses of learners

Weéér het dit duidelik na vore gekom dat die leerders die inhoud nie goed genoeg ken

nie. Dit is die sleutel tot sukses.
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Ons kan op die ou manier seker maak dat die inhoud deeglik geken word deur
klastoetsies na ‘n sekere aantal bladsye. Die volgende alternatiewe metodes is deur
die merkers voorgestel: Terwyl daar in die klas gelees word, maak die leerders
kriptiese kant-opsommings/ na ‘n sekere aantal bladsye gee jy hul geleentheid in die
klas om die opsomming te maak. Maak ‘n spinnekopdiagram van elke karakter en vul
in soos wat daar gelees word. Na ‘n aantal bladsye maak die onderwyser ‘n
opsomming , laat sekere woorde uit en die leerders vul dit die volgende dag in. Die
gelese gedeelte kan hul ook die volgende dag opvoer voordat daar weer gelees

word.

VRAAG14 : MIS OPSTELVRAAG

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Hierdie was die langvraagwatvanjaar die bestebeantwoord is.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Kandidate moet onthou dat hul nie die storie net so kan oorvertel nie. Alle feite moet
gemotiveerd wees; dus want/omdat. Hulle moet ook altyd die stelling in gedagte hou
met die beantwoording van die vraag. Sommige kandidate het glad nie by die
ontdekking van Miem en Gertie se vrouwees en Meisie se bevryding en die rol van

Konstabel hierin uitgekom nie.Ander het weer net sommige hiervan aangespreek.

(c)Provide suggestions for improvement in relation to Teaching and Learning

(d) Describe any other specific observations relating to responses of learners

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Die nuwe rubrieks sé presies waarna u moet kyk met die merkslag. Onthou styl en
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stelling moet altyd in gedagte gehou word.

VRAAG 15

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Kandidate het minder goed in die kontekstuelevraagpresteer.

(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

15.1 Kandidate het gesukkel om te sé watter gevoel die sirkusmusiek skep. Baie beslis
is dit nie jou tradisionele sirkusmusiek nie. dus was die antwoord vrolikverkeerd.
15.2.Kandidate moet oplet na die meervoudsgebruik en dan meer as een gevolg gee.
15.3.1Kandidate het nie die woorde self opgelé verstaan nie. Dus het min hierdie
antwoord reg gehad.

15.3.2Kandidate kon nie by drie geregverdige argumente vir Gabriél se optrede uit kom
nie.

15.5 Net soos by die Romas sukkel kandidate om karaktereienskappe te verwoord.
15.6Die geimpliseerde betekenis het eenvoudig vir die kandidate verlore gegraak.
15.8Kandidate moet onthou dat ‘n eie mening moet nog altyd binne konteks van die
boek wees.

15.10Kandidate moet leer om vrae stuk-vir-stuk te beantwoord. Die motivering is hier
glad nie beantwoord nie.

15.11 Hierdie vraag is slordig beantwoord.Kandidate moet aandui met wie se handeling

is hulle besig. ‘n Antwoord soos: Sy dra ‘n vingerhoedis nie korrek nie.

(c)Provide suggestions for improvement in relation to Teaching and Learning

Leer die kandidate om die stapelvrae te “dissekteer”. Kandidate moet vrae deeglik lees
en seker maak dat hul al die dele beantwoord. Leer hulle om ‘n ja/nee te skryf indien die

vraag dit verlang. Kandidate moenie in die breé vrae beantwoord nie

(d) Describe any other specific observations relating to responses of learners

Dit wou tog voorkom of hierdie kandidate die inhoud van die drama redelik onder die
knie het.Dankie aan die leerkragte hiervoor!! U kan dalk u suksesresep met ons

ander deel. AT
@ &
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Leer die kandidate om die stapelvrae te “dissekteer”. Kandidate moet vrae deeglik
lees en seker maak dat hul al die dele beantwoord. Leer hulle om ‘n ja/nee te skryf
indien die vraag dit verlang. U kan met hierdie kandidate meer “vraestel-afrigting”
doen. Neem ‘n ou vraestel en werk dit deur. Wys hulle op stapelvrae; geloofwaardig

al dan nie ens.
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NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | AFRIKAANS HOME LANGUAGE |
| PAPER E |
| DATE OF EXAMINATION: | 21 November 2014 | DURATION: | 2% HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

AFDELING A: OPSTEL

Die kandidate het oor die algemeen gemiddeld tot baie goed gevaar. Minder
kandidate het laer as 40% behaal omdat die onderwerp-verskeidenheid in die kol
was. Daar was minkandidate wat onder 40% behaal het en meer kandidate het bo
80% behaal. Die kandidate wat gemiddeld gevaar het, brei nie genoegsaam oor die
onderwerp uit nie en skryf herhalende idees. Dit getuig van gebrekkige leesvermoé
en kreatiwiteit. Dit blyk of die kandidate se sosio-ekonomiese omstandighede hul
visie en denke beperk; dus kan hulle nie buite hul onmiddellike omgewing skryf nie.
Die meeste kandidate het1.2 en 1.4 gekies omdat die onderwerpe moontlik binne hul
leefwéreld is en hulle met hierdie onderwerpe kan identifiseer. ‘n Groot verbetering is
dat byna alle kandidate die prosesbenadering (beplanning en redigering) gevolg het
endit het bygedra tot beter opstelle. Kreatiewe en briljante opstelle het veral

voorgekom by 1.1, 1.3 en die visuele prikkels.

AFDELING B: TRANSAKSIONELE TEKSTE
Met die nuwe KABVhet die kandidate beter punte behaal weens die nuwe rubrieke
wat aangepas is. Kandidate moes twee tekste in hierdie afdeling beantwoord.

Sommige kandidate kon nie beide tekste suksekvol aanbied nie, omdat die tyd te

kort was. Dus het sommige kandidate net een teks aangebied of ‘n heelwat kort _‘ ‘
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tweede teks.Die oorgrote meerderheid kandidate het goed gevaar in hierdie afdeling,
veral die kandidate wat die toespraak en die huldeblyk gekies het. Nog ‘n moontlike
rede is omdat die opdragte van die tekste goed verwoord is en uit die leefwéreld van
die kandidate kom, veral die huldeblyk. Kandidate wat die formele briewe gekies het,
het gesukkel met die formaat van die briewe. Die skrander kandidate het soms beide

formele briewe gekies en ‘n uitsonderlike inhoud aangebied, maar met formaatfoute.

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?
OPSTELLE
1.1

Hierdie vraag was gewild en ongeveer 21% van die kandidate het hierdie onderwerp
gekies en dit het veral die gemiddelde tot skrander kandidate aangegryp. Gemiddelde

tot briljante opstelle het vorendag gekom. Veral die gemiddelde kandidate wat hierdie
onderwerp gekies het, het goeie punte behaal. Die sterker kandidate wat hierdie
onderwerp aangepak het, het uiters kreatief en volwasse insig getoon en het met oulike,
briljante opstelle vorendag gekom.

1.2

Naas 1.5 was hierdie onderwerp die gewilde keuse onder die kandidate. Die swakker
kandidaat het aanklank by die onderwerp gevind, omdat dit by hul ervaringswéreld

pas en hulle nie daaroor hoef te bepeins nie. Oor die algemeen was gemiddelde tot
goeie opstelle hieroor (gemiddeld punt van32). Selfs die swakker kandidate kon goed
uitbrei oor die geskenk en wat dit vir hulle beteken. Die onderwerp het aangesluit by die
kandidate se sosio-kulturele omstandighede, omdat hulle oor enige geskenk kon skryf,
letterlik of figuurlik. Die swak tot gemiddelde kandidate het ook uitgekom by die
figuurlike betekenis van die geskenk.

1.3

Hierdie onderwerp is veral deur die gemiddeld tot skrander kandidate gekies. Hulle het
die onderwerp goed geinterpreteer en selfs met humoristiese opstelle vorendag gekom.
Die swak tot gemiddelde kandidate het slegs die stad teenoor die platteland vergel
gemiddelde punte behaal. Die hoogste punt wat toegeken is, is 48 en die laagstg:]
is 27.
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1.4

Hierdie onderwerp is deur slegs 2% van die kandidate gekies. Dit waswerklik ‘n
uitdaging en bitter min kandidate het hiervoor kans gesien. Selfs die skrander,
kreatiewe kandidate het nie kans gesien om hierdie onderwerp aan te pak nie en ‘n
gemiddelde punt van 42 is behaal. ‘n Paar swak en gemiddelde kandidate het gepoog
om die onderwerp aan te bied, maar hulle het die pot heeltemal mis gesit met hierdie
onderwerp aangesien hulle nie by die onderwerp uitgekom het nie. Die onderwerp is
misgetas omdat die kandidate nie die onderwerp kon ontleed nie.

1.5

Naas 1.2 was hierdie onderwerp ‘n gewilde keuse onder die swak tot gemiddelde
kandidate. Die kandidate het gedink dat die onderwerp maklik is, maar hulle het lelik
klei getrap omdat hulle ‘n middelmatige inhoud met baie leemtes aangebied het.
Kandidate het veral hier herhalend geskryf en net op foute in die algemeen gefokus en
hulle het nie by die lewenslesse uitgekom nie. Oor die algemeen was daar swak tot
gemiddelde opstelle hieroor en die gemiddelde punt is 28.

1.6

Die visuele prikkels het kandidate weereens die kans gebied om baie kreatiewe opstelle
te skryf, aangesien die onderwerpe meer toeganklik as die andere is. Die skrander
kandidate het goeie kreatiewe opstelle oor die prikkels gelewer. Hulle het die
onderwerpe meestal op ‘n figuurlike vlak aangebied, alhoewel daar ‘n legio
interpretasies moontlik is. Die swakker kandidate het die visuele prikkels egter vermy
omdat hulle glad nie weet hoe om met die prikkels te werk nie, of omdat hulle nie aan ‘n
gepaste storie wil dink nie.

1.6.1

Knap tot uitsonderlike opstelle het hier voorgekom, veral die kandidate wat die opstel op
figuurlike wyse aangepak het. Die oorgrote meerderheid kandidate het die pad as hul
toekoms of lewenspad beskryf. Selfs die swakker kandidate het ‘n geslaagde opstel oor
die pad aangebied. Die hoogste punt is 50 en die laagste punt, 22.

1.6.2

Hierdie onderwerp is deur ‘n klein persentasiekandidate beantwoord. Die gemiddelde
was punt is 35. Die skrander kandidate het weereens die onderwerp figuurlik aangebied
en knap opstelle is hier gelewer. Hierdie kandidate het uitgebreide, volwasse idees oor
die hand aangebied.

1.6.3

Min kandidate het hierdie onderwerp gekies en die gemiddelde punt is 30. Die skr
kandidate het die onderwerp figuurlik aangebied en uitsonderlike punte behaal. [
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VRAAG 2

TRANSAKSIONELE TEKSTE

2.1 KLAGTEBRIEF

Die kandidate moes ‘n brief skryf waarin hulle oor die stofsuier kla. Die onderwerp was
baie gewild onder die kandidate en gemiddelde tot uitsonderlike punte is hier behaal.
Baie kandidate het 50% en hoér punte behaal. Die meeste kandidate is nie bekend met
die formaat van die formele briewe nie en selfs die gemiddelde en skrander kandidate
het nalatige formaatfoute begaan. Die hoogste punt is 24. Die swakker kandidate het
lae punte behaal vanweé mistasting of hulle brei eenvoudig net nie genoeg oor die
klagte uit nie.

2.2 AANSOEKBRIEF

Die kandidate moes ‘n brief skryf waarin aansoek om naweekwerk gedoen word. Die
onderwerp was ook gewild en veral die skrander kandidate het byna volpunte hier
behaal. Formaatfoute het ook die skrander kandidate gepootjie. Die swakker kandidate
het gesukkel om die onderwerp uit te brei en het die woorde van die advertensie in
volsinne herskryf.

2.3 KOERANTBERIG

Slegs 15% van die kandidate het die koerantberig aangepak. Hier moes die kandidate
‘n koerantberig skryf oor ‘n sanger wat ‘n heldedaad verrig het. Die skrander kandidate
het hierdie onderwerp knap tot uitsonderlik aangebied. Baie gemiddelde en swakker
kandidate het die woord “heldedaad” misverstaan en het swak punte behaal. Die
laagste punt is 12.

2.4 RESENSIE

In hierdie skryfstuk moes die kandidaat enige film bespreek en beoordeel. Hierdie
onderwerp is veral deur die gemiddelde en skrander kandidate aangepak. Die hoogste
punt wat behaal is, is 24. Die gemiddelde kandidaat het slegs by ‘n opsomming van die
film uitgekom, terwyl die skrander kandidate die ekstra inligting soos beligting, regie en
klankeffekte genoem het.

2.5 TOESPRAAK

Die kandidate moes ‘n toespraak lewer waarin die graad 12-leerders gemotiveer word
na aanleiding van die opskrif: “Nuwe lesse uit ou foute.” Hierdie onderwerp was
veral gewild onder die swak tot gemiddelde kandidate. ‘n Gemiddelde punt van 16 is
hier behaal.

2.6 HULDEBLYK

Die kandidate moes as oudste kleinkind ‘n huldeblyk aan hullegestorwe oupa/ouma
lewer. Hierdie onderwerp was die gewildste en ‘n gemiddelde punt van 16 is behaal.
Selfs die swakker kandidate het die huldeblyk suksesvol aangepak. ‘n Moontlike eﬁémi’si";
omdat die kandidate begrafnisse in hul gemeenskap bywoon en dusval dit binnel G :
verwysingsraamwerk. Die hoogste punt is 23. . T b
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(b)Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

1.1

e Kandidate het swak opstelle gelewer omdat die onderwerpe nie goed ontwikkel
nie.

¢ Kandidate se woordeskat is eng en hulle gebruik onvaspaste taal wat die
betekenis van die opstel belemmer.

e Paragraafbou (een idee per paragraaf) kelder baie kandidate.

1.2

Kandidate het swak gevaar weens die volgende:
e Hulle fokus op meer as een geskenk en kom nie by ‘n keuse uit nie.
e Hulle kan nie hul gedagtes in woorde omskryf nie en brei nie uit oor die geskenk
nie.
e Hulle fokus nie deurgaans op die geskenk nie en wyk af van die onderwerp.
¢ Die opstel het ‘n lang aanloop gevul met onbenullighede en die geskenk word eers
in die slotparagraaf genoem.

e Die onderwerp is gerig op die bo-gemiddelde kandidate.
¢ Die gemiddelde en swak kandidate weet nie wat die term “oase” beteken nie.
¢ Die gevolg is dat hierdie moeilike onderwerp tot swak opstelle gelei het.

e Die oorgrote meerderheid van die kandidate het nie ‘n benul gehad waaroor om te
skryf nie.

¢ Min kandidate het die onderwerp aangepak en baie swak tot gemiddelde punte is
hier behaal.

e Baie skrander kandidate gebruik hoogdrawende, figuurlike taal, maar wyk dan van
die onderwerp af.

1.5

¢ Die gemiddelde en swakker kandidate het hierdie onderwerp aangepak.

e Sommige kandidate het genoegsame idees gehad, maar hulle weet nie hoe om dit
by die titel uit te bring nie.

e Die onderwerp was van s aard dat selfs die gemiddelde kandidate her,
geskryf het om aan die aantal woorde te voldoen. i

e Baie herhaling het by hierdie onderwerp voorgekom, omdat die si 13
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gemiddelde kandidate foute in die algemeen noem en nie by die lesse uitkom nie.
¢ Hulle fokus is beperk en hulle vind dit moeilik om hulle gedagtes mooi te verwoord.

1.6

¢ Kandidate het swak opstelle gelewer omdat die onderwerpe nie goed ontwikkelnie.
Die afwesigheid van ‘n gepaste titel het baie kandidate benadeel.
Paragraafbou (een idee per paragraaf) kelder baie kandidate.

Baie skrander kandidate gebruik hoogdrawende, figuurlike taal buite konteks en
wyk dan van die onderwerp af.
Baie voorafbereide opstelle is hier by die visuele prikkels ingeforseer.

VRAAG 2

TRANSAKSIONELE TEKSTE

2.1 KLAGTEBRIEF

Die meeste kandidate is nie bekend met die formaat van die formele briewe nie. Hulle
sukkel om tussen informele en formele briewe te onderskei. Selfs die skrander
kandidate se toon, styl en register van die formele briewe is nie geskik nie. Die skrander
kandidate het gesukkel om volpunte te behaal, weens nalatige formaatfoute en gebreke
in styl, toon en register. Die meeste kandidate het die riglyne in die advertensie gebruik
en die inhoud knap uitgebrei. Die swakker kandidate het lae punte behaal vanweé
mistasting of hulle brei eenvoudig net nie genoeg oor die klagte uit nie.

2.2 AANSOEKBRIEF

Die meeste kandidate is nie bekend met die formaat van die formele briewe nie.
Sommige kandidate skryf wel die inhoudsopskrif, maar in die vorm van ‘n lang sin.
Nalatige formaatfoute is deur die oorgrote meerderheid kandidate gemaak. Die swakker
kandidate noem net die inligting wat in die advertensie voorkom en brei nie uit oor die
besonderhede nie. Sommige kandidate skryf selfs die adres verkeerd uit die vraestel.

2.3 KOERANTBERIG

Die swakker en gemiddelde kandidate het ‘n vae idee van die formaat van die
koerantberig. Hulle skryf meestal net die opskrif en hulle taal stem nie ooreen met
“koeranttaal” nie. In die meeste gevalle het swakker en gemiddelde kandidate ‘n
gewone storie oor die heldedaad geskryf. Sommige kandidate het ook die opdrag
verkeerd vertolk en verslag gelewer oor iemand wat geld aan ‘n organisie soos ‘n
kinderhuis geskenk het. Hulle ken nie die term “heldedaad” nie.

2.4 RESENSIE

Die kandidate het swak gevaar omdat hulle nie vertroud is met die resensie nie.
Dieswakker en gemiddelde kandidate het slegs ‘'n opsomming van die film gegee,,
ten minste het hulle geweet hulle moet ‘n waarde oordeel aan die einde noem.
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2.5 TOESPRAAK

Die kandidate het swak gevaar omdat hulle net op die foute fokus en nie by die
lewensles uitkom nie. Hulle kon nie uitbrei oor die opskrif wat voorsien word nie. Die
gemiddelde en skrander kandidate het op beide aspekte van die opskrif gefokus.

2.6 HULDEBLYK
Aangesien hier nie sprake is van ‘n vaste formaat nie, het al die kandidate die huldeblyk
goed aangespreek en geen foute is hier begaan nie.

(c) Provide suggestion for improvement in relation to teaching and learning

» Onderwysers moet tyd afstaan om skryfvaardighede aan te leer, veral die
formaat van die transaksionele tekste. Oefen dit onophoudelik!

> Leer kandidate hoe om onderwerpe te ontleed en sodoende goeie keuses te
maak. Leer hulle hoe om sleutelwoorde in ‘n onderwerp raak te sien.

» Leer kandidate om korter sinne te skryf.

» Figuurlike taal, woordeskat en korrekte gebruik van idiome in konteks, moet meer
aandag Kkry.

» Leer kandidate om reg van die begin af die onderwerp aan te spreek; nie in die
middel of in die laaste paragraaf van die opstel nie.

» Kandidate moet geleer word om hul taalkennis in hierdie vraestel toe te pas, bv.
lydende- en ontkennende vorm, voorsetselgebruik, lettergreepverdeling, ens.

» Stelwerk behoort onderrig te word sodat kandidate baie meer skryf, bv.

skryfjoernaal. Leerders moet verbeteringe doen nadat skryfstukke nagesien is.

Moedige kandidate aan om ‘n leesbare en aanvaarbare grootte skrif te skryf.

GEEN HOOFLETTERS NIE!

Alle afkortings moet voluit geskryf word.

Volsinne is absoluut noodsaaklik by vraestel 3.

Meer lees- en begripsoefeninge kan ook help om leesvaardighede te verbeter.

Oefen die struktuur van opstelle bv. sinstipes, 1 reél paragraaf, verskeidenheid

leestekens soos ellips, aandagstreep, ens.

Bring onder die kandidate se aandag dat hulle nie net ernstig hoef te skryf nie;

humoristiese vertellings is aanvaarbaar.

» Baie oefening in sinskonstruksie moet aandag geniet, want veral woordordefoute
word begaan.

» Doen gereeld “vryskrif’-oefeninge oor ‘n woord of ‘n voorwerp en laat kandidate
hulle pogings hardop lees.

» Kandidate se woordeskat moet uitgebrei word deur woorde of frases aan hulle te
gee wat hulle moet gebruik om iets te beskryf, bv. mondeling aktiwiteite

» Onderwysers moet die KABV dokument bestudeer en vertroud wees met die
verskillende transaksionele tekste.

» Onderwysers moet vertroud wees met die rubrieke, dit verstaan en die kangi
daarvolgens oplei.

YV VYV Y

Y
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moet word in die transaksionele tekste nie; wenke of riglyne moet uitgebrei word.

(d) Describe any other specific observations relating to responses of learners

Kandidate benut nie die antwoordboek voldoende nie. Hulle begin nie elke vraag
op ‘n nuwe bladsy nie.

Hulle moet duidelik aandui: beplanning en finaal.

Swakker kandidate skryf kort opstelle en jok oor die lengte daarvan.

Baie lang, lomp sinne word deur die kandidate gebruik.

As kandidate dialoog in die opstel wil gebruik, moet hy/sy weet om die
paragraafbou daarby aan te pas.

Kandidate moet eenvoudig, maar treffend skryf.

Eenvoudige, maar korrekte taalgebruik dra soms die inhoud treffend oor as die
onnodige, hoogdrawende taal waarin sommige kandidate hulself vasskryf.

Leer hulle om te vra: Wat is die titel en handel elke paragraaf oor die
onderwerp?

Leerders ken nie die basiese skryfbeginsels nie — ‘n sin begin met ‘n hoofletter en
eindig met ‘n punt.

‘n Verskeidenheid leestekens en afwisseling van sinne lei tot ‘n geslaagde opstel.
Leerders moét ‘n titel of ‘n nommer by elke skryfstuk hé.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

>

>

Werkswinkels in vraestel 3 is noodsaaklik, veral vir die onderwysers wat nie
matrieknasiers is nie (graad 10 en 11 ingesluit).

Moedig nie-moedertaal sprekers aan om Afrikaans as Eerste Addisionele taal
te neem; dit strem hulle respons in die skryfvraestel.

Onderwysers moet stelwerk onderrig, aangesien hierdie vraestel die meeste
weeqg.

Kandidate moet geleer word om onderwerpe uit verskillende hoeke te kan
benader en beplanning van onderwerpe uiteen te kan sit.

Paragraaf-en sinsbou vereis dringende aandag! Baie kandidate skryf
ellelange paragrawe, onvoltooide sinne en die sinne is aaneenlopend sonder
enige leestekens.

By die visuele prikkels moet die titel verband hou met die inhoud.

Die anglisistiese weglating van die lidwoord kom algemeen voor, bv. Meeste
mense maak foute i.p.v. Die meeste mense maak foute.

Gebruik van Engelse woorde en aanhalings, bv. Ouma was regtig
“awesome”.

Verkeerde afkapping van woorde aan die einde van ‘n sin, bv. kleinkinde- rs
i.p.v. kleinkin- ders.

Foutiewe voorsetselgebruik kom ook baie voor, bv. Hulle het teen die pad
geloop en speel. i.p.v. Hulle het langs die pad geloop en speel.

Die korrekte gebruik van die betreklike voornaamwoord is ‘n groot kops
bv. Ek het met dit skoongemaak. i.p.v. Ek het daarmee skoongemaa -
Weglating van nie aan die einde van die sin by die ontkennende vorny, “BY¥a, cu:| -

ANDD
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Wanneer ek my matte stofsuig, gebeur daar niks. i.p.v. Wanneer ek my
matter stofsuig, gebeur daar niks nie.

» Woordorde foute kom tot vervelens toe voor, bv. Dit was die beste geskenk
al ooit wat ek gekry het.” i.p.v. “Dit was die beste geskenk wat ek al ooit
gekry het.”

» Verkeerde woordkeuses, bv. “Dit het ‘n jaar gekos om die beste geskenk
te kry.” i.p.v. “Dit het ‘n jaar geneem om die beste geskenk te kry.”

» Lomp, donkiesinne, bv. “U kan ‘n brief aan my terug skryf wat my sal laat
weet of ek vir ‘n onderhoud moet kom.”

» Moenie dat kandidate vooraf opstelle voorberei en leer nie; dit benadeel hulle.

» Die volgende taalgoggas kom tot vervelens toe voor:

“van” i.p.v. “want”

» “dit”  i.p.v. “het”

= “daai” i.p.v. “daardie”

= “waardeur” i.p.v. “waardeer”

= “was gegee” i.p.v. “is gegee”

= “te alle tye” i.p.v. “ten alle tye”

= ’n paar jaar terug in matriek” i.p.v. “’n paar jaar gelede in matriek”

= “jy’s” i.p.v. “jyis”

» “nerwes” i.p.v. “senuwees”

= “defnitief’ i.p.v. “definitief”’

= “verewig onthou” i.p.v. “vir ewig onthou”

= ‘“vertroubare persoon” i.p.v. “betroubare persoon”

= “enige iets” i.p.v. “enigiets”

= “&” i.p.v. “en”

= Y ip.v. “of”

n ”
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| DATE OF EXAMINATION: | 14 NOVEMBER 2014 | DURATION: | 1Hour 30 min |

SECTION 1:

(General overview of Learner Performance in the question paper as a whole)

Learners performance in general has improved this year because there is a
substantial number of candidates that have performed at level 3 and above. The
quality of passes has also improved as there is a gradual shift of levels towards
level 6. Generally the performance in this paper is better compared to previous
years. The improved performance can be attributed to a better performance in
Section A as well as Question 2 and 3

Calculations are still a challenge to most learners. They do not follow the
fundamentals of simple mathematics, for example, writing the correct formula,
subtracting a bigger value from a smaller vale( 80 tons —120tons) which will end up
giving a negative answer, conversion of units (tons into kg), correct substitution of
values in a formula.

SECTION 2:

Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

Question 1Tcomposed of 1.1 to 1.4.as prescribed in the CAPS policy for assessment

were well structured to the level of a Grade 12 candidate and content covered in the

question paper. Highest score recorded was 42 marks with the lowest being 2
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(b) Why was this question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

1.1. Multiple choice question:
The performance of learners in this sub-question ranged from 2 marks to 18
marks. Sub-question 1.1.2 required a clear understanding of the concept:
metabolic energy. Candidates responses were a clear indication of guess work
as a result the question was poorly answered.
Sub-question 1.1.4 required the water sources for animals. Learners did not
understand that metabolic water is one of the water sources.

1.2. Matching Columns:
The instruction to this question requires learners to either indicate A only, B
only, both A and B and None: many candidates are now familiar with the
instruction and they have responded correctly, nevertheless there are still
learners who fail to answer as per the instruction for example they write A or B
or BOTH instead of A ONLY or B ONLY or BOTH A and B, as a result they lost
marks.
Sub-question 1.2.4 : The dry period of dairy cattle before their next parturition, a
number of learners selected A which represented the 90 days which is 3
months and yet an ideal dry period is 60 days which is 2 months.

1.3. One word question:

Learners did not respond well in this question.
Sub-question1.3.2:Head clamp was an expected answer but many
learners indicated Head gate.

Sub-question 1.3.4 Oogenesis/Ovigenesis was a straight forward answer
needed but most learners gave ovulation as the answer. Learners confused
these processes as they both have a link to the egg but still different.

Oogenesis being the process of egg formation and Ovulation a process of
releasing the ripe egg.

1.4. Replacement question:
1.4.2 Learners did not understand the main concept needed “Cafeteria style/

Freechoice”, many learners gave “Free” as the main answer which is too
general and yet the specific answer is “choice” coupled with “Free”
1.4.3 Problem with the spelling of Iron, where learners were writing ion which is
a charged atom instead of the element iron and with that a different
concept is given which led to loss of marks.

(d) Describe any other specific observations relating to responses of learners

e Learners who tick more than one answer for a question in 1.1 resulting into loss
of marks.

e Learners who guess questions write the incorrect concept first followed by the
correct one as a result they lose marks because only the first concept is

Page 2 of 10
2014 Chief Marker's Report

78

o oty RIS
Z  EASTERN CA



considered for example: 1.3.4 ovulation or oogenesis. Oogenesis is the correct
answer but the learners lose marks because of writing ovulation first which is
wrong.

e) Any other comments useful to teachers, subject advisors, teacher
development etc.

e Assessment tasks developed at school level should incorporate a variety of
questions based on the cognitive levels as prescribed in the assessment
policy.

e Cluster common examinations can assist to ensure that the required quality
assessment standard is met by all schools. Examination guidelines must be
used and learners be supplied with copies so that they are familiar with the
format, questioning style, use of key verbs and the content to be assessed

QUESTION 2 ANIMAL NUTRITION

(@) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

The performance was fair in this questions where most learners obtained more than
50% of the total marks in the question.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

2.1 More than 90% of learners identified the type of animal that has the stomach
shown in the

diagram however subsequent question 2.1.2 many learners wrote the description of
the

processes required rather than the name of each process represented by the arrows.
In 2.1.3 learners were referring to chemical digestion and functions of saliva instead of
the importances of re-gurgitation.

In sub-question 2.2.1 learners were instructed to describe the population size of
amylolytic

bacteria in summer and proteolytic bacteria in winter in the reticulo-rumen of grazing
animals. Some learners responded well to the instruction but some only indicated the
impact of the nutritional value without responding to the population size of these
bacteria.

2.2.2 The question required learners to describe the quality of supplementary feed to
be

given to grazing animals, however learners did not describe the feed they only
indicated the nutrient such as vitamins or minerals or just supplement feed hence
they could not score marks in this sub-question.
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2.3 Coefficient of digestibility:

2.3.1 Many learners scored almost 2marks out of 5 marks in this calculation while
some managed to get the total mark. Identification of the key values in this case dry
matter value of the manure (7.3kg)which was given in the question could not be
identified by most learners, they further simplified it as if it contained moisture content,
as a result they lost marks for the answer. Substitution of values was also a challenge
as many of the learners were subtracting the manure from the feed intake without
removing the moisture content. The simplification of the moisture content in

feed and determining the dry matter of feed was done very well by most learners.
Other learners lost marks in the answer by indicating the answer as kg instead of a
percentage.

2.3.2 Aimost 95% of learners failed to respond to this question. It was difficult to justify
why the hay could not be recommended for dairy animals especially that they had to
quote the digestibility coefficient value of hay.

2.4.3 The formular for nutritive ratio was a problem hence learners could not make
the correct substitution. In most cases learners did not express the NR as a ratio as a
result they lost marks, that is , they were leaving out 1:

2.5.1 Language barrier was an obstacle in this sub-question. Learners could not
identify or
understand the main phrase of "the number of months” during which there will be
more feed available than required by animals. Learners mentioned the names of the
months for example: January and February.

2.5.2 Learners were challenged by the language, they could not pick the emphasis
of the adjective, most insufficientto be able to deduce September as the correct
answer and not August.

2.5.3 Calculating the shortage of feed during October in kilograms:

Very few learners managed to get the full marks in this sub-question. Many
learners were unable to convert the tons to kilograms. Some calculated the shortage
as: 120kg — 80kg = 40kg that is, they simply replaced tons with kg, others calculated
the shortage as 120tons — 80 tons = 40 tons and did not convert tons to kilograms.
Learners clearly did not know the conversion of units.

(c) Provide suggestions for improvement in relation to Teaching and
Learning

e Teachers must emphasize understanding of the correct formula and units when
calculating digestibility co-efficient

e Learners should be taught how to write the formulas. Meaningful understanding
of the formulas is very important in order to correlate data provided in the
question for correct substitution of values.

e Continuous Assessment of learners on all types of calculations in all terms will
help to prepare learners for the final examination readiness.
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(d) Describe any other specific observations relating to responses of learners

Learners do not strictly adhere to action verbs describing the requirements of the
question.

Many learners take it as a norm that when calculating digestibility co-efficient the
moisture content must be subtracted and yet this is not always the case.

Some learners could not write the correct formula for the nutritive ratio while others
were writing the answer of the ratio as 11.5 instead of 1: 11.5 or 1:12

e) Any other comments useful to teachers, subject advisors, teacher
development etc.

Assessment tasks at school level must be developed and weighed according to
cognitive levels prescribed in the CAPS policy document for Agricultural Sciences.
Strict adherence to the responses in the marking guidelines as per action verbs
within the questions when marking learners is very important for final examination
readiness.
Teachers must assess learners in different forms of calculating :

- Digestibility co-efficient

- Pearson Square Method

- Nutritive Ratio emphasising on specific differences in data given in a
question.
Teachers are advised to promote reading and analysis of text and should
discourage memorising without understanding

QUESTION 3ANIMAL PRODUCTION, PROTECTION AND CONTROL

(a) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

This question was answered relatively well. Marks scored ranged between 3 and 18

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

3.1.

3.1.1 This sub-question was answered very well by learners although their
responses to the subsequent sub-question 3.1.2 indicated inability to articulate the
advantages of this system agriculturally. Aimost 90% of learners incorrectly wrote
answers such as: farming to support the family which is a description and not an
advantage of the system. Some learners wrote advantages which were more
subjective than objective for example: the quality and better taste of the slaughtered
chicken, which was more preferential to consumer than the system.

3.2. In this sub-question learners were required to match the appliances and
apparatus suitable to the agricultural scenarios outlined in 3.2.1 to 3.2.4. A significant
number of the learners failed to correctly link these scenarios, however others
managed to score full marks, for example in 3.2.1 almost 50% of learners could not
link rotational grazing with the divided areas of farmland but linked it with (the
separate crush).This therefore accentuates the difficulty of learners to apply basic
agricultural knowledge when responding to questions and the understanding of the
“crush as a facility to handle animals” and confusing it with the kraal mainly meant to
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keep animals.

3.3.1 This sub-question clearly indicated the confusion learners have in relation to
the terms
Extensive system and external.

3.3.3 A considerable number of learners failed to distinguish between the feeding
strategies followed by Farmer A and Farmer B instead they gave the differences
between the two farming systems practised in the two farms.

3.3.4 The measures Farmer A can take to Increasing production
Almost 60% of learners responses to this question showed the inability to

understand increased production without increasing farm expenses, for example,
learners wrote:
employ more workers and also increasing number of sheds. Learners generally
reproduced the measures to increase production without considering COST
RELATED EXPENSES AND ASSETS OF FARMER A VERSUS PRODUCTION
OUTPUT.
3.4 This sub-question was a straight forward question but:

In 3.4.1 a number of learners indicated that the thermometer is placed in the
mouth of an animal while some indicated that it is placed in the heart.

3.4.1 The status of an animal with an acute iliness:

Most learners understood an increased body temperature of this animal,
however confusion was evident with respiratory rate and heartbeat, most candidates
indicated decreased levels.

3.5 Generally performance of learners in this sub-question was very poor:
3.5.1 Identify the type and name of tick:

Learners identified the tick as an external parasite and yet the question
required the type of tick not the type of parasite. Subsequently some learners did not
write the name of the tick, which showed that they did not see the other part of the
question instruction, in this case the name of the tick. Types of ticks based on their life
cycles seem not properly addressed in schools

3.5.2 The animal disease transmitted by the tick: learners responses included
amongst others, anthrax, rabies, which indicated lack of knowledge on the causative
organisms that carry the pathogens.

3.5.3 Analysis of the picture was very challenging to learners, lack of understanding
of the concept eco-friendly led to responses like: DELETE ALL. Some learners did
not respond to the instruction that is: Giving TWO reasons FROM THE DATA, as a
result they gave responses like: killing all the parasites.

3.5.4 Learners do not know the application methods of pesticides hence they were

challenged with pour-on, although they had to extract it from the data given in
the picture.

3.5.5 Learners struggled to apply knowledge of the roles of the state hence they
were just generally mentioning the roles without attaching them to the information
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provided.

3.6

3.6.1 Learners understood the plants that pose danger to livestock although they did
not understand that the question required only the poisonous plant found in natural
pastures, for example, they wrote maize fungus, which is not found in natural pastures
although it is a poisonous plant as a result they lost marks.

3.6.2 In this sub-question learners responses were based on the treatment methods,
like, treat or give medicine to the animal with poison and yet the question required
the measures to prevent the intake of the plant poison.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Use of tables to provide learners with precise differentiation of the characteristics of
intensive and extensive production systems.

Teachers must emphasize on different intensive systems for different animal
production units for example Free range/ Backyard system for Poultry and Feedlot for
Pigs and Cattle.

Teachers must exercise learners on different scenarios of intensive and extensive
production systems with special emphasis on analysis of the scenario and application
of learned knowledge through questions at different cognitive levels.

Learners must be taught to respond to instructions such as: SUPPORT/
JUSTIFY/MOTIVATE YOUR ANSWER BY REFERING TO THE DATA /TABLE.

(d) Describe any other specific observations relating to responses of learners

Language barrier to assist in analysis of questions became a problematic issue
observed in this question for example use of concepts or phrases like eco-friendly,
acute illness. Learners do not read the entire question.

e) Any other comments useful to teachers, subject advisors, teacher
development etc.

e Teachers should emphasise to learners the important aspects to note when
interacting with a data table or scenario for example:

e Learners must be trained on noting a question that requires an answer from
the analysis of the picture as well as when to use insight to answer the
question

e Assessment tasks for example assignments should form part of non-formal
assessment to encourage learners to interact with a variety of information
pertaining to agricultural practise within their environment.

e Use of agricultural periodicals and magazines for learners to read in order to
broaden their knowledge spectrum on the applicability of agricultural content.

e Teachers and learners to embark on agricultural excursions for exposure to
development and management of various forms of agricultural enterprises. It
is highly recommended that learners be furnished with worksheets to record
their observations for their presentations during feedback in the classroom.
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QUESTION 4 ANIMAL REPRODUCTION, PROTECTION AND CONTROL

(a) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

Generally Question 4 was not fairly answered by most learners.Learnersbest
performed in sub-question 4.3 and in 4.5 learners performed poorly.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

4.1 Learners have not yet mastered the skill of labeling diagrams, this is qualified by
learners who labeled A- as uterus instead of uterine horn in sub-question 4.1.1.
4.1.2 Many learners managed to score the full mark on this question but some were
guessing, some learners indicated the correct letter-G but wrote uterus as the
name of the label instead of cervix, as a result they lost marks.

4.2 In this sub-question many learners managed to score a lot of marks because of the
graph. 4.2.1 Learners have indicated a significant understanding of how to draw a
graph, although

some still forget to write the heading and indicating units in the labels of axes for

example: hormone concentration level with the units of - mg/ml. Some learners were

challenged by the two comparable variables on the same axes as a result they drew
them on separate graphs.

4.2.2 More than 95% of the learners did not score marks on this sub-question. This
was a higher order question that required learners to suggest the impact of
progesterone on oestrogen levels as the data indicated from day 8 to day 16 and
learners responses were based on the general functions of progesterone.

4.3. This was a fair question, most learners scored 4 to 5 marks although some
learners are still labeling the nucleus of a sperm cell as the head in 4.3.1. In sub-
question 4.3.4 many learners were unable to provide a clear description of the semen
— many responses indicated semen as the fluid secreted by the sperm. A number of
learners could not define a sperm cell at all as a result they lost the whole 2 marks
allocated to this question.

4 4lLearners displayed an understanding of the concept “artificial insemination”
although within their description they referred to it as the form of impregnating cows
artificially without indicating the collection of semen.

4.5 In the sub-question 4.5.1 most learners correctly indicated the concept “embryo
transfer/ transplantation but some confused the transfer to the implantation and
others cloning.

45.2 Learners failed to understand the instruction, “Re-arrange the above
statements (A-E) in the correct order.” The question expected learners to re-arrange
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the statements using letters. Some learners used the letters as their numbering rather
than re-arranging using them. Learners clearly showed lack of understanding the
stages of embryo transfer, as a result they lost marks scoring 1mark out of 5 marks.

(c) Provide suggestions for improvement in relation to Teaching and Learning

e Teachers should utilise a variety of diagrams, charts and slides from different
sources to give a visual emphasis and provide clearer understanding of the
diagram.

e Itis advisable to teachers that when dealing with concepts, they must be
analysed to provide meaningful understanding (conceptualisation) and
identification of main phrases to differentiate them when writing examinations.

e Dirill learners on the aspects that they must indicate when drawing a graph :

o Correct heading indicating all variables

Labelling of axes

Indicating units on axes if applicable

Drawing the correct scale

The type of the graph (line, bar, histogram, pie chart)

Accuracy in plotting the data on the graph

(these are soft points a learner must score in any graph before the

correct plotting is considered)

0O O O O O

(d) Describe any other specific observations relating to responses of learners.

Some learners drew the axes of the graph on portrait setup of the page but plotted the
graph on a landscape page setup.
Lack of scientific language when expressing a concept.

e) Any other comments useful to teachers, subject advisors, teacher
development etc.

e Learners must be taught to draw the graph on one form of page setup, that
is, either the LANDSCAPE OR PORTRAIT NOT BOTH. It is recommended
that learners be taught to draw graphs on the same axes unless otherwise
stated.

e Development of charts by learners and their availability in the classrooms for
continuous revision.

Digestive systems of the three categories of farm animals.

Feeds flow chart — concentrates and roughages.

Energy flow charts — GE-DE-ME-NE

Reproductive systems of farm animals.

Sketches of reproductive structures — ovary indicating growth of the
follicles; spermatogenesis; oogenesis; positions during dystocia

Mating, artificial insemination, embryo transfer.

Mammary gland and lactation curve.

Equipment / tools used in handling animals

Equipment / tools used in various procedures / operations (e.g. branding,
castration, dehorning, etc.) on animals.

Animal diseases and the life-cycle of parasites.

Types of graphs — line, bar, histogram and pie.

OO O O O 0O O O O O

o O
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Cluster content workshops to develop teaching strategies on how to
approach and assess topics such as types of farming systems their
advantages and disadvantages using case studies and scenarios which
address important aspects of these systems.

Collaboration with local extension officers from DARD is recommended for
classroom demonstration or local community presentations on disease
outbreaks, their control and prevention.

Exposure of learners to local subsistence farming systems in order to
broaden their knowledge of basic agricultural practise.
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b

(General overview of Learner Performance in the question paper as a whole)

e Learner's performance in 2014 was generally good. There was a substantial
number of candidates who have performed at level 3 and above with marked
improvement in the number of learners at level 5 and level 6.

e Learners could not explain the law of diminishing returns in relation to a scenario
given before them

e Most learners could not draw a punnet square for a dihybrid cross

e Teachers and learners should be credited for the job well done in the section of
concepts or subject language because the 2014 class was well-prepared for this part
of the paper and provincial subject planner and subject advisors for working
tirelessly to develop 2014 terminology manual and revision material for agricultural
sciences through collaboration with the Education Leadership Institute (ELI).

Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

There is an average performance in this question caused by poor performance in 1.1 and 1.4
specifically.

(b) Why was this question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconc ‘t‘l“onsf'*«,o
‘PGDP:
Average performance in Question 1 can be associated with a number of things, nat WEIH-="
depth content coverage by the educators ,more reliance on the revision of the past ior
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with understanding,insufficient CAPS resource materials as most educators are using the past
NCS material. Reasons for poor performance in some questions are mainly caused by a
language barrier, and the inability of learners to understand some of the language of the
subject.

v"In question 1.1.3 the phrasing of the statement makes the learners to confuse it with
co-operative marketing because of (in rural communities women) and the learners
associated that with a group of people rather than with free marketing. Learners were
supposed to look for the clue that is urban areas to rural people which means
anywhere they like.

v" Question 1.2.1 was answered poorly as the learners associated heifer with XX
chromosome which is a female sex chromosome. Educators and learners should take
note that XY male sex chromosomes are ones that determine sex in an offspring.

v In Question 1.3.1 many learners were giving income statement as an answer which
means they cannot differentiate between the income statement and the budget.

v" Many learners did not get question 1.3.3 which needs risk as a responce because of
the language used as they failed to understand what is actually needed in the question.

v" Many learners in 1.3.5 gave polygenic as an answer guided by that large number of
genes which means they cannot differentiate between quantitative characteristics and
polygenic.

v" In question 1.4.2 the learners got the answer correctly but spelt wrongly instead of
bartering, they wrote buttering which gives a different meaning to the concept as a
result they lost 2 marks on that.

v" Question 1.4.5 poorly answered as most learners use to memorise the meaning of the
concept variation without a clear understanding on it, they will know it only when it
comes the same way as it appears in the textbook.

v In question 1.3.4 they wrote genetic modified organism instead of genetic modification
which means the learners cannot differentiate between a product and a process.

v" In 1.4.3 the learners gave entrepreneurship instead of entrepreneur same story with
the above.

(a) Provide suggestions for improvement in relation to Teaching and Learning

v' Strong focus on CAPS related resource material.

v At the beginning of each topic, learners should be introduced to concepts in that topic
preferable using power point for lesson presentation..

v' Learners should develop their own terminology bank notebooks

v' Educators/Subject Advisors should simplify terms/concepts for learners to grasp them
easily.

v"Informal assessment tasks should be used as a form of practice for exams- these tasks
should take the format of national/provincial papers.

v Educators and Subject Advisors should include pictures, graphs, calculations, etc. in
Question 1 so that learners are used to interpreting and analyzing those.

v" Drill concepts with understanding and not memorise them.

(d) Describe any other specific observations relating to responses of learners

v" Most learners were unable to spell bartering, entrepreneur, depreciation correctly.
v' Some learners writing Question 1.3 answers to Question 1.4 and vice versa, especially
those who used the answer sheet on the first page of the answer book.

2
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v' Some learners are crossing more than one letter for Question 1.1

v' There are learners who leave blank spaces in Question 1.1 (i.e. they do not cross any
letter).

v' Some schools show evidence of teaching but some do not.

e) Any other comments useful to teachers, subject advisors, teacher development
etc.

1. Itis evident from other centres that the syllabus was not completed; hence teachers
should make sure that four hours per week is allocated for the subject. This should
be adhered to in each and every school.

2. There needs to be more written daily tasks (work) given to learners

3. There needs to be a scientific approach to teaching the subject. This must be
emphasised so as to develop scientific skills in our learners.

4. Developing common assessment tasks in school and the district level that are up to
the standard of the national papers for practice.

5. Concepts should be taught in the way they are assessed.

QUESTION 2

(a) General comment on the performance of learners in the specific question. Was the
question well answered or poorly answered?

Candidates performed fairly in Question 2.

(b) Why was the question poorly answered? Also provide specific examples, indicate
common errors committed by learners in this question, and any misconceptions.

v" Question 2.1.1. — most learners did not get full marks for the graph because they were
twisting the variables, plotting two graphs for the number of lambs and the price for the
lamb, plotting incorrectly, calibration not easy for them and mostly forgot to write
heading consisting of the two variables they are plotting with.

v" In question 2.1.2 they mostly chose December which is the last month of the year
associating it with the festive season and the high price of R110 without analysing the
table as well as 2.1.3 the learners there did not understand the question as they gave
unnecessary long responses and some wrote diversification as an answer which is
incorrect as per data given.

v" Question 2.1.4 calculations learners tend to divide with number of lambs and ignore
27kg on the statement which shows that they did not understand the question. In 2.1.5
most learners were referring to the relationship between the supply and demand.

v" Question 2.2.1 learners did not understand the marketing types as they gave controlled
marketing but surprisingly their justification for the choice of the free marketing was
correct. Some gave the advantages of free marketing which were not in the scenario.
In this case they did not follow the instructions.

v" On average, learners obtained 2 out of 3 in Question 2.3.1 as they wrote storage
instead of packaging at C which is incorrect

v" Question 2.3.4 poorly answered by most learners as they did not understand feasibility
study..

v' In 2.3.3 SWOT analysis they did not understand what was being asked and they gave
concepts like competition, be strong instead of strength, opportunity, threats and
weaknesses as aspects.

v' The learners did not understand question 2.4.2 as they were giving general factors
hampering the marketing of agricultural production instead of only those related to__
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distribution process.

©Provide suggestions for improvement in relation to Teaching and Learning

v

v

their accuracy in plotting the graph and interpretation of variables in the graph/table.

It is evident at this stage that learners can draw the graph, but they should improve on

Learners should be encouraged through informal daily tasks to read instructions
carefully (e.g. in 2.1.1 where there were three variables i.e. Price(R/kg), number of
lambs and the months sold.

Instruction verbs that are commonly used in assessment tasks should be used for daily
informal tasks and formal tasks to prepare learners for exams.

A clear distinction should be made for learners between marketing types, marketing
strategies and marketing functions.

Learners should be exposed to some calculation and informed that its not necessarily
that all calculations should have formula, therefore they must find out what is expected
to the calculation.

(d)

Describe any other specific observations relating to responses of learners

v

v

\

Some were unable to draw the line graph for comparing number of lambs and the
months sold.

They drew the graphs not using ruler and that makes it very difficult to check the
accuracy as to get a mark.

Using incorrect scales for the graph

Do not understand the marketing strategies and aspects of SWOT analysis.
Learners did not understand what calculation needs and simple use the numbers
infront of them to divide; infact they were just fiddling and taking chances.

e)

Any other comments useful to teachers, subject advisors, teacher development
etc.

v

<\

Teaching, learning and assessment should be done through the Language of
Learning and Teaching (LOLT) and should avoid the use of vernacular.

Teachers must focus on the aspects of content listed in the Exam guideline.

Graph papers should be used to train learners in drawing graphs accurately.

Notes should be compiled from different textbooks on different tasks for learners, as
different texts explain things differently.

Provide more activities on plotting, interpretation, heading and labelling of graph
work.

Teachers should guide the learners in how to process data in all forms (tables,
graphs, scenarios or case studies). Learners should relate this data to the content
that they have been taught even before they work on the questions set on them.
Teachers should not limit learners to only two variables — learners must learn to plot
graphs that have more than two variables.

QUESTION 3

(a)

General comment on the performance of learners in the specific question. Was the
question well answered or poorly answered?

Performance in this question was fair, with the exception 3.3.1, 3.3.2, 3.4.2, 3.4.3, 3.5.2 and
3.5.3 respectively.

(b) Why was the question poorly answered? Also provide specific examples, indicate
common errors committed by learners in this question, and any misconceptions__
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Question 3.1 was a straightforward question and some responses were to be taken
straight from the contract of employment, yet candidates performed poorly. They can
identify the permanent labour but when it comes to features, they cannot quote the
reasons for their choice.

In question 3.1.4 learners are confusing the negative impact of HIV with the preventive
measures against the disease e.g. the use of condoms, ARV’s, attending funerals and
SO on.

Question 3.3.1 learners could not differentiate between the assets and liabilities as a
result they come out with different answers. It becomes worse when it comes to
additions. Most of them could not calculate the net worth as they deduct assets from
liabilities coming with the positive answer. Some learners might have been confused
by the concept like bond and overdraft.

In 3.4.2 the learners can analyse the table on the law of diminishing returns but they
cannot interpret the relationship between the fertilizer input and potato yield.

In 3.1.5 learners could not pick the two managerial principles on the scenario and
external forces that impact on farming of which they were clearly shown from the
scenario.

Question 3.5.3 goes back to the issue of terminology that we have dealt with in
Question 1 as most learners could not define the inventory of moveable assets and
breeding records. They wrote it as assets that can be moved from one place to another
as they cannot integrate those two concepts.

(c) Provide suggestions for improvement in relation to Teaching and Learning

v

Case studies, diagrams and scenarios need to be included in the assessment tasks
given to learners during the school year in order to expose them to the activities that
would improve their skills in answering these type of questions.

Candidates should be made familiar with case studies, and reading and interpreting
through formal and informal tasks.

Compulsory reading in the classes should be enforced so as to prepare them for the
exam.

It is vital that learners know the formula and steps to follow for them to do well in such
a question.

The subject terminology bank could come handy in assisting learners for Question
3.5.3.

(d)

Describe any other specific observations relating to responses of learners

v

v

v

Many learners were unable to categorize the type of workers and explain it with an
example a permanent labour in 3.1.1

Legislation issues related to labour are a challenge amongst the learners in terms of
knowing what each legislation entails.

Candidates should be advised on how to approach a question so they respond to what
is being asked and use the mark allocation as a guideline on how to answer a
question.

Subiject advisors should organize workshop that are linked to these topics to
strengthen the knowledge and skills of teachers and to avoid possible content gaps.
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e) Any other comments useful to teachers, subject advisors, teacher development
etc.

v' Ensure that the learners master the definitions of concepts.

v Learners must be able to see both the positive and negative concepts that demand
critical thinking skills, and must be able to match, compare and contrast statements.

v" Provide more scenarios in classroom activities to ensure that learners are able to
identify and pick responses from them.

QUESTION 4

(a) General comment on the performance of learners in the specific question. Was the
question well answered or poorly answered?

Candidates performed fairly well in this question, except for Questions 4.1.3, 4.2.1, 4.2.3,
4.2.3,4.3.3,4.4.2,4.5, and 4.6.4 which were poorly done.

(b) Why was the question poorly answered? Also provide specific examples, indicate
common errors committed by learners in this question, and any misconceptions.

v Learners struggled to draw the dihybrid Punnet square in Question 4.1.3 and cannot
give the parents, offspring, genotype and the phenotype in it.

v" Breeding methods in Question 4.2.1 was also problematic as most learners got 1 out of
3 i.e. B(Inbreeding) and when it comes to 4.2.3 they mostly gave advantages instead
of the disadvantages as they were asked to do so.

v' Learners had problems in distinguishing between co-dominance and incomplete
dominance in 4.3.3. They mix up and confuse each other by one another with special
emphasis on giving examples instead of explanation e.g. for incomplete they mostly
gave an example of red and white which give rise to pink colour, and co-dominance
which is a combination of two colours to form roan.

v Learners also struggled to differentiate between continuous and discontinuous
variation as they mostly gave the examples e.g. for continuous they gave height of
chickens and for discontinuous they gave different chicken combs instead of
differentiation.

(c) Provide suggestions for improvement in relation to Teaching and Learning

v' Teachers must emphasise on dihybridism as a new content topic in CAPS.

v' Educators should endeavor to give similar questions to their learners in their informal
tasks at school level.

v" As learners find it difficult to define or explain concepts, educators should make sure
that their learners are drilled with concepts they come into contact with during the
lesson presentation and find a strategy not to memorise through examples but to
understand it properly.

v" More emphasis on the types of dominance

Each learner must have a personal glossary book for each topic.

v" Educators should teach using English not their vernacular as some learners
responding in their vernacular language.

v' Subject advisors should design workshops to address short comings in the content
knowledge related to genetics

v Learners should be able to describe genetic concepts and provide practical examples
to illustrate them.

<\

92

building blocks for growth. Tkamva eligagambileyo!



(d) Describe any other specific observations relating to responses of learners.

v' Learners could not draw the dihydrid Punnet Square which is supposed to have five
columns

v" Breeding and selection methods are problematic to learners as they cannot distinguish
between them and its worse a question 4.2.1 and 4.2.4 on upgrading.

v Learners are unable to differentiate between the advantages and disadvantages of
inbreeding.

v' Description of concepts and terminology is still a problem as learners tend to give
examples instead of explanation of concepts e.g. co-dominance and incomplete
dominance, continuous and discontinuous variation.

e) Any other comments useful to teachers, subject advisors, teacher development
etc.

v' Teachers should attend Cluster/District meetings and workshops, especially on
content gap, and attendance should be mandatory.

v" Tours to Agricultural Institutes and Colleges and well-established farms by both

learners and teachers should be considered to improve performance in the exams.

Teachers should teach the way they assess.

Compulsory reading in the classrooms

Use of different textbooks by teachers.

Use of mind-maps and schematic representation as techniques to link concepts that

are related.

Putting up posters in classroom as visual aids.

Encourage schools to organize magazines with agricultural-related issues, journals,

etc. for reading to broaden their scope in different issues of the subject.

v" Appropriate assessment instruments should be used.

v Learner activities should be balanced with international agricultural practices and
trends e.g. impact of biofuels on farming, impact of HIV/AIDS, modern farming,
biotechnology (GMO) and farming, global warming and its effect on agriculture, etc.

v Identification of areas of weakness and coming up with strategies for improvement.

v Ensuring learners are in possession of textbooks and that teachers have access to
more than one textbook.

ASENENRN
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ASSESSMENT AND EXAMINATIONS DIRECTORATE
Bundy Park, Private Bag 4571, King William’s Town, 5600
REPUBLIC OF SOUTH AFRICA, Website: www.ecdoe.gov.za

NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | Business Studies |
| PAPER 11 |
| DATE OF EXAMINATION: | 19 NOVEMBER 2014 | DURATION: | 3 HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

The majority of our candidates performed badly in this paper ( Business Studies)

.Most candidates attained level1 at the lowest mark of 25 . At some point it looked as

if we are marking private candidates yet we were marking full time candidates.

These learners were performing in a way that would suggest that they were never taught
any of the four main topics in Business Studies.

The questioning style (new) was not communicated well in advance was a headache to
both candidates and markers. Questioning style that was not used in our examples
caused a lot of confusion in most of our learners. Its been difficult to get level 7 even in
Districts that are usually doing well.

One fails to understand the reasons as to why did our candidates fail to answer question
8 in our essays and collect forty marks(40)

The tabulation between a partnership and personal liability is a grade ten work.

There were centres where nearly all learners failed or achieved just about level 1
(one).Perhaps we are underestimating the fact that there is a lot of work that both

teachers and learners need to cover for only ONE EXAM PAPER.
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SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

The most poorly answered question was Question 2 in Section. Learners that are not
well prepared/ that do not have knowledge of the NCA struggled to apply it to the
scenarios that were given.Q2.2.1 too confusing for our learners.

EG.” Outline how the strategic management process can be applied by farmers” The
marking guidelines are not showing the how part, but listing the steps of strategic
management process which our learners know if this question was correctly framed-
Q2.3.1 was also too difficult for the understanding of our learners. Questions whose aim

is to trick our learners should be avoided

(@) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Q2.4.1was poorly answered because candidates could not identify Human Rights which
link to BBBEE.

Candidates only supplied the pillars of BBBEE. And other human rights. Q5- poorly
answered.

5.2 Candidates confused quality indicators with quality performance as a result they
were giving the definition of those function

Q5.3.4 poorly answ3ered because candidates simply supported the contents of the
employment contract.

SECTION C:ESSAYS

The majority of our candidates performed badly in this section, especially in the

following questions

Q7 CPA- learners failed to give the act of CPA to both the business and the congt
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Q8 recap document was not used especially on the new forms of ownership.

Q10. This did not come to the attention of the teachers(NEW TOPIC) the work shop by

the Province was done very late on this topic.

(b)

Provide suggestions for improvement in relation to Teaching and Learning

The Eastern Cape Education Dept. should prioritize the employment of teachers
especially Commerce teachers on permanent basis. Each subject should have a
subject advisor that is responsible for the three subjects in most districts.

More content GAP workshops

More study guides

Districts to make use of markers as facilitators in empowering other teachers.
Chief markers and marking moderators to make sure that in each district at least
FOUR markers are selected from each of the 23 districts.

Divide business studies examination into two papers e.g. Module 1 and 4,
Module 2 and 3.

Cross teaching within the district should be practiced and information sharing
held in the district. The use of common tasks should be practiced as well as inter

districts.

(d) Describe any other specific observations relating to responses of learners

LASO- still a problem

No subheadings or paragraph in Section C questions
Learner comparison but the comparison does not match
Full sentences must be encouraged to learners

Make subject more practical, learners must do research on their own

Advise us on ONE textbook which must cover all the topics in the CAPS

document and examination guideline

= &) ) 15
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

e Focus on essay writing

e Some English pupils struggle with understanding what they ask- language
barrier

e Cover the syllabus thoroughly

e Advise us on the textbook to be used

e Subject advisors should share information with educators and workshops
should be held regularly- visibility

e Challenge on the use of verbs: Evaluate, analyse and critically evaluate must

be taught by directors even in their tasks.
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ASSESSMENT AND EXAMINATIONS DIRECTORATE
Bundy Park, Private Bag 4571, King William’s Town, 5600
REPUBLIC OF SOUTH AFRICA, Website: www.ecdoe.gov.za

NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | COMPUTER APPLICATIONS TECHNOLOGY |
| PAPER 1 |
| DATE OF EXAMINATION: | 20 OCTOBER 2014 | DURATION: | 3HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a whole)

Averages for all Questions
70
. 438 46 50 438

50 - 41 40
40 -
30 -
20 -
10 -
0 n T T T T T T T T

- a o s i © ~ 3

Figure 1 Indicates the average percentage of every question of a sample of 100 scripts analysed.

The sample scripts were selected from an even number of middle, average and top candidates.
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Performance Curve - NSC - CAT P1 - NOV - Results in previous years
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Figure 2 Indicates the result curve of past CATN papers
e The paper was of a fair standard and all candidates had an opportunity to pass if they were
adequately prepared for the examination.

e In past papers candidates historically perform weaker in Access (Question 5). There has however
been a great improvement in results with this question.

e This is the first year that candidates wrote the CAPS paper and question 6 (HTML) was
therefore examined for the first time. It is pleasing to see that in the middle to top performing
groups this question was answered well.

e There are still candidates who do not complete the paper as they spend too much time on Word
processing and Spreadsheets this usually has an impact on the results of the last two questions.

e There were more marks allocated to the higher order thinking (problem solving) questions in
Excel. These questions were often not attempted by weaker candidates.

e For the majority of Eastern Cape candidates who did not do well in the paper, the questions they
mainly attempted was Question 1 and 2 (Word processing)

e Results of centres vary drastically as in the past because of the following factors:

= the input/ability of educators,
= the infrastructure management (hardware and software) as well as
= language barriers and an

= inability to manage time.

e Centres should not offer CAT as a subject if they:

= have a 0% pass rate;

= do not have the financial means to keep the hardware, software and network updated
and virus free and

= do not have a qualified CAT educator to teach the subject.

Principals and Governing Bodies need to realize that a computer literate person is not necessarily

qualified to teach CAT as the subject.
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To teach at this advanced level specific training is required and results will remain weak as long as

incapable people stand in as educators.

PLEASE TAKE NOTE:

IMPORTANT ADDITIONAL GUIDELINES TO EDUCATORS/PRINCIPALS OF SCHOOLS THAT OFFER
COMPUTER APPLICATIONS TECHNOLOGY AS A SUBJECT.

The following items have had an impact on the performance of some of the learners in CAT P1.
MANAGEMENT OF FINAL EXAM DATA:

1) Educators need to check each Candidate folder after burning them on to the CD - too many empty foldersstill
appear or folders are left completely off the CD. Many school submitted Data folders for Candidates that had
the unedited original data OR shortcuts to files, as a result the learner will get 0 if the modified data cannot be
retrieved in time.

2) In many of the schools where the candidates do not perform well there were folders missing or incorrectly
labelled. This is a reflection on a CAT educator that is not adequately equipped to teach CAT as he/she
does not have the necessary file management skills to follow up on data copied to the CD.

3) EXAMINATION NUMBERS: Invigilators MUST make sure that the examination number on the data folder
and the mark sheet correspond. Please use only the EXAMINATION NUMBER to label the folder for every
individual candidate. There are still schools that use ID numbers or student names to label folders. It is not
possible to complete the mark sheets for these schools as we do not know who these candidates are on the
mark sheet and Data verification becomes a difficult task.

4) CDs with Candidate data MUST have the Centre name written on the CD as many schools only write the
School name on the CD and when these CDs arrive separate from the mark sheet it is very difficult to figure
out to which centre the CD/data belongs to.

5) A CD must accompany every mark sheet with the data of the learners of that mark sheet on the CD. Many
schools submit one CD and then there are no CDs with additional marksheets. This causes a tremendous
administrative burden as mark sheets are not always grouped together when submitted for marking at the
marking centres.

6) The mark sheets MUST indicate if the candidate is absent or present. Time is wasted following up on
candidates as there is no data on the CD for the candidate, but the candidate is not ticked present or absent.
We cannot assume the candidate is automatically absent.

7) Copy all the exam data onto the CD, and not just individual questions done by the candidate, as some of
the candidates work may be omitted.

8) Additional problems experienced are where centres copy Open Source and Microsoft files to candidate
folders. Some candidates then work in both of the packages and this delays marking as all markers are not
able to mark in Microsoft and Open Source. Only the version installed at the examination centres should be
available for candidates and copied to the CDs submitted.

9) Learners should only answer what is asked and not do additional things that do not count marks ang-i!
could make it difficult for the marker to find the correct answer. Candidates must not have 3 copies, of:tt
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same question on the Data CD as the markers will not always be sure which version to mark. It is also very
time consuming scanning through all the copies trying to get the last version worked on.

PRIOR TO THE FINAL EXAMINATION

10) Subject Advisors must make sure that all CAT educators in the district are adequately equipped to teach CAT.

11) Subject Advisors must visit schools early in the year to make sure that they have the adequate facilities and
hardware to offer CAT as a subject.

12) Schools offering CAT should work on the latest versions of Microsoft Office. Schools should not use open
source software as makers are trained in Microsoft. This in turn disadvantages candidates.

13) Every CAT learner should have his own computer during class time. Learners must not share a computer
when being taught. The weak results of some schools are also as a result of candidates not getting enough
practical experience.

14) PLEASE NOTE IMPORTANT: District officials and Subject Advisors must please make sure that
educators receive guidelines on how to manage a CAT practical examination. Instructions must
accompany the examination papers and must also be given to Educators in advance to prepare the Lab
according to the prescribed requirements. CAT educators MUST be present during the practical
examination in the lab when the paper is written (in a technical supportive role). CAT educators do not
invigilate these exams but are only called to help if there is network or other technical problems. This is
stipulated by the National Department of Education.

15) Learners do not know their Grade 10 work. Build a sound foundation in Grade 10. Educators should
always bear in mind that learners are examined on work done from Grade 10 to 12 in the final
examinations.

16) Schools should offer Computer Literacy in grade 8 and 9 in order to prepare candidates with the basic skills
required. If candidates are only exposed to computers from grade 10 onwards there is not enough time to re-
enforce the skills taught.

17) Make time for revision! Use previous year's papers to do this. Show the learners the memo so that they can
see how their work is marked and so that they can check their answers. Work through past papers also to
prepare learners so that they can get used to problem solving activities. Candidates need to experience more
3 hour session exams in order to prepare them for the final exam.

18) Learners are not trained in Higher Order thinking skills and problem solving. The grade 12 learners
should be able to apply their application skills to solve problems posed without being told what the steps
are that they should take to solve the problem.

SECTION 2: Comment on candidates’ performance in individual questions
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QUESTION 1: Word Processing

(a) General comment on the performance of learners in the specific question. Was the question

well answered or poorly answered?

General comment on the performance of learners:

QUESTION 1: Word Processing (30 marks)

120 100 100
100

80
60
40
20

13
1.4
15
1.6
1.7
1.8
1.9

—
—

1.21
1.2.2
1.10
1.11
1.12
1.13
1.14
Total 1

Was the question well answered or poorly answered?

e The average for this question for the sample group is 57%.

e ltis lower than previous years for Word Processing questions. The few difficult questions mentioned below
amounted to approximately a third of the question and weaker candidates lost these marks, bringing the
average for this question down.

e Most of the candidates attempted to answer this question.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

o The centres that performed badly have serious problems as word processing is the question that most
candidates usually do as it is traditionally the easiest and the first questions in the paper.

e Poor reading skills could impact on candidate performance with this question as some candidates cannot
follow specific instructions.

e Poor performance by learners is often due to a lack of background knowledge of Grade 10 and 11work.

e Question 1.4
o The candidates had to modify a table:

= Many candidates did not add the degree symbol to the °S and °E in the table. The memo
allowed for any method used e.g. (symbols or superscript).

= The last bullet (format the inner gridlines to 1 %2 pt seemed to be a problem for many
candidates). Candidates do not know how to select only the specific lines they have to
change. The image in the paper showed solid lines and the retrieved data had dotted
lines already inserted. The candidates who could not change the width of the lines were
awarded a mark if they changed the inner lines to solid lines.

e Question 1.5
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o The candidates had to add a bullet at 3cm from the left margin.

= Bullet position problematic for some — indentation not changed by many

o  Question 1.6 (6 marks in total — most candidates only got 1 out of the 6 marks)

o The candidates had to add page numbers. This was a difficult
question for many.

Page Number Format ili‘

Number format: m
= The Candidates do not understand how section [ Include chapter number

breaks work and what the reasons are for using Chapter starts with style: [Heading 1
them Use separator: - (hyphen)

Examples: 1-1, 1-A
= Different odd and even pages were also
problematic for most candidates.

{+ Continue from previous section

 startat | =
= Manipulating the starting number of new sections

and to ensure it is not linked to previous sections

Cancel |

was difficult for most
Review  View  Developer  Add-Ins
5, Previous '] Different First Page
) Next || Different Odd & Even Pagg
e Question 1.7 Q Show Document Text
o The candidates had to add a hyperlink that goes Igatian Options
to a bookmark. _ _ _
| B T N I TS
= Many could add the hyperlink, but did
not know how to link it to the bookmark.
e Question 1.8
o The candidates had to add
window/orphan control to a paragraph. Paragraph 11X

= This is something that has not
been tested previously and Bl
therefore many did not know how e

to make these paragraph I Widow/Orphan conrol
changes. i

Indents and Spacing ~ Line and Page Breaks

e Question 1.11 (new question — not previously asked to add as an icon)
o Integration: Inserting a spreadsheet as an icon/button

= Many could copy and paste
the spreadsheet, but most [objec
did not know what was meant CresteNew  Create from Fie

. H File name:
Wlth asan Icon/bUtton \ C:\Program Files (x86)Microsoft Office\Office 14\EXCEL.EXE Browse...

I Link to file
[ Display as icon

o The candidates had to add a caption TZ, e cane

e Question 1.12
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to an image.

= Many could add a caption, but got confused with the 2 options indicated on the paper.
They thought that they had to add both options as a caption e.g.

o Micorsoft Office: ‘Figure 6: Serengeti’
o LibreOffice: ‘lllustration 6: Serengeti’
e Question 1.13
o The candidates had to add a “Table of Figures”

= Many could not do this although it is an easy question. Educators need to expose
candidates to this option under the References tab.

References Mailings Review View Develo\pv\r Add-Ins Des

rt Endnote T{ :ﬁ Manage Sources —‘-'j 5} Insert Table of Figures

(c) Provide suggestions for improvement in relation to Teaching and Learning

o Educators should encourage candidates to read questions properly and to read the full question.

o Remind candidates that the reading time provided before the paper must be fully utilized and that
they must read through questions more than once and underline key words.

o Educators should revise grade 10 and 11 work with candidates and not only grade 12 content.

o

Encourage school management to allow for basic computer literacy classes in grade 8 and 9 in
order to have sufficient time from grade 10 to 12 to explore the advanced functions of word
processing.

o Demonstration of word processing functions over a data projector is an essential tool for teaching
and learning — candidates need to see, hear and do in order to master these skills.

o Show candidates that text that needs to be edited is usually shaded.

o Educators must teach candidates to follow and interpreted instructions step by step.

o

Working through past papers is very important in preparing candidates for this examination.

(d) Describe any other specific observations relating to responses of learners

o In some cases it seems as if the candidates cannot follow the instructions at all and just make
random changes to the document.

o There also seems to be a total lack of knowledge and skills in some centres.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

o Educators need to be experts in word processing. Many candidates can do the basi
work but are not sufficiently prepared for advanced grade 12 content.

= o
ingvia®

o =,
Z  EASTERN CAPE
- 2004 4
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o There is a content gap amongst CAT educators. There is a need for teacher content development
programmes for under performing schools.

o Word courses for educators should include:

= Advanced manipulation of section headings (including numbering, odd and even pages
etc.)

QUESTION 2: Word Processing

(a) General comment on the performance of learners in the specific question. Was the

guestion well answered or poorly answered?

General comment on the performance of learners:

QUESTION 2: Word Processing (20 marks)

85

90
50 1 64
70 - 63
58

60 - 55

50 - a3 45
40 -
30 -
20 -
10 -

(9]
N

w
N

2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8

Total 2

Was the question well answered or poorly answered?

e The average for this question for the sample group is 52%.

o Most of the candidates attempted to answer this question but it was answered poorly by some centres.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

e Question 2.2
o The candidates had to expand and scale characters.

= Many could not do this question. This is not a difficult question and educators need to
make sure candidates know this function in word

Text Form Field Options 2%
processing. Te:y':"' = B
. |pate =
Maximum length: Date format:
e Question 2.3 e = o =

Run maao on

o Review changes: Some candidates could not accept and o o= -
reject the review changes and did not know how to et

Bookmark:

distinguish between an author and assistant review. FFE o
¥ Fillin enabled
[ Calaulate on exit

Add Help Text...
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e Question 2.4

o The candidates had to edit the form field control.

e Question 2.5

format. They were expected to realize that
the Type had to be changed in order for the
format to be selected. They also had to add help text to the status bar for this form field.

—

Character Spacing
Scale: (120

—f==<__ >

Candidates were instructed to change the

Spadng: |Expanded

Few of the candidates were awarded all 3 marks for this question.

o The candidates had to add a combo box next
to the text “Meal preference” with drop down
options added to it.

Candidates do not know the
difference between combo box form
fields and combo box controls and
how to add to the properties of them.
Both options were accepted as the

RATORS REPORT.docx [Compatibility Il

rences Mailings Review
Aa Aa 5] B Design Mode
FEE &

B & R 8 croup

Controls

L

! ' | Combo Box Content Control
Insert a combo box content
control.

REPORT.docx [Compatibility Mode|

Mailings Review View

ﬂ %DESIQH Mode EJ

Structu

Legacy Forms
abl 7 EREE 4 @ 5
ActiveX .

M i Drop-Down Form Field I
———————————————

tH = B 2 & %o box

instructions did not indicate clearly what should be used.

e Question 2.6

O

e Question 2.8

o Many candidates left the last question out where they had to save the 2Temp document in a
template format. This is basic file management and should be an easy question for candidates.

General:

o (Candidates in some centres lack basic skills e.g. moving, resizing and grouping of images.

T o 2 x|
The candidates had to add an 8 cm leader dot tab and applyitto | e
the 3 options provided. With this they had to add a check box  foms
that was checked by default. b
Many candidates still do not know how to use tab\ | ™ ar |
settings. =

D ot
rAddHelpIexl... [ [k | concel

(a)

Provide suggestions for improvement in relation to Teaching and Learning

¢ Candidates need to work through sufficient past papers to prepare them for the final examination.

¢ Candidates must be taught to:

o explore all possible functions available in the application programme (e.g. checked tick box)

o toread accurately and focus on key words

o note mark allocations of questions with regards to actions required to perform the task

building blocks for growth.
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(d) Describe any other specific observations relating to responses of learners

e [tisclear that
o some candidates did no practical work in class or
o the educator was not in the class or

o the educator does not have the skills and content knowledge to teach the CAT practical.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

o The department must investigate the poor performance of candidates at schools.

e Educators who have candidates who perform very weak performing centres must go for specialized
training.

o Centres with low performance must get support from Subject Advisors that know the subject well.

e Subject advisors that know the CAT content must be appointed in order to assist educators that have
problems with equipment, content and viruses in their centres.

QUESTION 3: Spreadsheets

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

General comment on the performance of learners:

QUESTION 3: Spreadsheet (31 marks)

100 90
aon
OV
I 35
0 o
o on

90 | 85
e In quite a number of centres most candidates did not even attempt the two spreadsheet questiqns:

80 -
70 +
60 -
50 -+
40

54
37 35
30 - 26
20 -
10 -
0 1 T T T T T
~ N ™ < n

D
(«r)

53

=y
(0]

T T T

™~
)

311
3.6

o

Total 3

Was the question well answered or poorly answered?
e The average for this question for the sample group is 48%.

o The spreadsheet questions were poorly answered by many of the centres.

e Many candidates got less than a third of the marks for this question.
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are however centres where the candidates did exceptionally well in both the excel questions.

e Ingeneral the spreadsheet questions were either answered well or poorly.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

o These questions tested an understanding and application of more advanced spreadsheet functions e.g.
VLOOKUP and IF combined (4.3), NESTED-IF (3.5) , COUNTIF, SUMIF, ROUNDDOWN, CONCATENATE
etc.

e There were many higher order questions and many students do not have the analytical skills required to
answer these questions.

e It is possible that educators do not expose candidates to these functions adequately and that candidates
lack the skills of interpreting and combining functions in problem solving scenarios.

o [f the candidates do not have the language skills to read and interpret the question correctly it could also
lead to a misunderstanding of what is required. They often do not know what is expected of them.
Candidates do therefore not understand what is asked of them and then do not know what function to
choose and cannot develop their own formulae.

e Question 3.2

o The instruction read as follow: “Insert a function/formula in cell BS to determine and display the
current age(the age at this moment) of the second client in completed years (whole numbers).
This function/formula must give the correct age even if the current date changes(date function).”

= This was a higher order thinking question and many candidates could not get all 4 marks
allocated to this question. Only the top candidates realized that they had to round down.

e Question 3.4
o The candidates had to apply a 2-colour style conditional formatting to values.

= This is the first time this conditional formatting option was examined. Educators have to
spend time to explore the various options of conditional formatting available. This was not
a difficult question.

e Question 3.5

o The candidates had to make use of a nested if
to work out the Traveller Status of clients of
various ages.

» |f candidates have sufficient practice in using a nested if they would be abl
question. Candidates must be taught to always start with the largest numb
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towards the smallest number in a nested if statement. Careful reading is required to
understand what condition is required e.g. >=12

e Question 3.9
o The candidates had to extract data according to specific criteria using any skill possible.

= The candidates who have language barriers may have found this question difficult to
interpret. There were a lot of instructions to understand and figure out. Candidates had to
make use of the appropriate skills to solve the problem. They were not told what method
to use and this is usually difficult for the weaker candidates. This was a higher order
thinking question as they had to analyse and extract data.

(c) Provide suggestions for improvement in relation to Teaching and Learning

e Many candidates spend too much time on the word processing questions (Question 1 and 2) and then do
not give themselves sufficient time to read and comprehend (get a clear understanding) the spreadsheet
questions. Teach candidates time management skills.

e Candidates must be exposed to previous examination papers so that they can learn how to approach
different questions.

e Educators need to ensure that candidates are exposed to functions/formulas covered in the curriculum and
they need to encourage learners to use the help function of the applications whenever they are not sure
how to use a specific function.

o Textbooks do not always cover functions to the full extent required. Additional input form educators are
needed to grasp these functions to the full.

e Educators need to explore functions from various angles and problematic scenarios so that they are able to
apply the functions even if it is not required in the traditional format.

e Some of the candidates could not do the basic questions in spreadsheets e.g. wrapping text and centring
text. This is grade 10 work.

o Candidate need to answer in the shaded cells that are indicated for the answers.

(d) Describe any other specific observations relating to responses of learners

¢ In general where questions were Nested or incorporated into other functions, candidates did not answer well
or did not attempt the questions at all.

¢ Many candidates have poor knowledge of spreadsheets and find the mathematical aspects of the application
difficult.

e Many candidates gave up and did not complete these questions.
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e Many candidates did not even attempt or do not know the basic skills to create a pie graph.
e Some candidates do not put the equal sign before the formulas.

e Many candidates add =Sum to functions and formulas where it is not needed.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

o |f CAT is one of the Designated subjects it will get the respect it deserves and students will not see it as an
inferior subject.

o Alist of all examinable functions should be compiled from the CAPS document by educators and they must
ensure that all these functions are covered during the school year.

o If educators do not have the skills to solve the problems they are not able to teach candidates how to use
these advanced functions in spreadsheets. Educator training in spreadsheet functions is vital in order to
improve candidate results on the long run. Educators need to be experts in spreadsheet functions.

QUESTION 4: Spreadsheets

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

General comment on the performance of learners:

" QUESTION 4: Spreadsheet (19 marks)
60 53
: I 35 I 36 :
20
4.4 4.5 4.6 Total 4

Was the question well answered or poorly answered?
e The average for this question for the sample group is 41%.

o Many candidates did not attempt question 4.3 and 4.4.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

e Question 4.3 (4 marks) - =VLOOKUP(J8, Levy_Heffing|$A$2:$C$28,M6+1)

o The candidates had to use a VLOOKUP function in combination with another calculation
the problem given to them. This was a higher order thinking question.

= Many candidates found the question difficult to interpret as it was given to \th&
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problem they had to find a solution for. There was a hint that a VLOOKUP should be used
so some of the candidates did get marks for part of the question. Candidates with
language barriers will find this type of question extremely difficult.

e Question 4.4 (5 marks) - =IF(LEFT(A10,1)="X",TRUE,FALSE)

o This is once again a question that requires a combination of two functions (IF + LEFT). This is also
a higher order thinking question and many candidates could only get part of the marks. Many did
not attempt the question at all.

e Question 4.6 (4 marks)
o The candidates had to make use of the SUMIF function.

= The function to be used was not given to the candidates. They had to analyse the
question and then decide what the appropriate function would be to find a solution to the
problem. Once again this immediately places the question on a higher thinking level than
when the function to be used is given to them.

(c) Provide suggestions for improvement in relation to Teaching and Learning

e Educators must let candidates practice more by using old exam question papers.

e Encourage candidates to:
o save the spreadsheet documents in Normal view (will benefit the flow of the marking).
o be careful when selecting cell ranges.
o make sure that they write the function or formula in the correct cell.

¢ In some centres pupils do not even attempt answering the spreadsheet questions — Candidates must be
taught that they can get marks for parts of the answer even if it is not 100% correct.

(d) Describe any other specific observations relating to responses of learners

e Misinterpretation of questions is often the problem

o Many candidates decide beforehand that these questions are too difficult and then they do not even attempt
to do them

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

e Educator training to empower them to teach the subject
e Ingeneral: Computers that are:

o virus free and

o have the necessary specifications and
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o that are networked and

o have Internet access are essential for a CAT class

QUESTION 5: Database

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

General comment on the performance of learners:

QUESTION 5: Database (40 marks)
75
60 53

0 a1 45 a2 42 33 43 6
40 -
0 B T T T T T T T T T T

4 o i e 2 A " ¥ p ¥ =

N N L ) n E

Was the question well answered or poorly answered?

e The average for this question for the sample group is 46%.

e In general the performance of candidates is poor in Database work. There are however more candidates
who attempt this question than in the past and this is an indication that educators are better equipped to
teach the work.

o The perception that database work is very difficult is slowly changing, although there are still some centres
that do not attempt this question at all.

¢ As more candidates attempt this question than in the past we expect the overall average to improve.
e This question was well balanced and it catered for both the weak and stronger academic candidates.

e The spreadsheet question in this paper was very difficult and it may have encouraged learners to rather
attempt the database question.

o The educator plays an important role in preparing candidates adequately for this question in particular. In
centres that do well most candidates obtain average to good marks and in other centres the database work
is of an extremely low standard for all the candidates.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.
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e Question 5.1.4

o The candidates had to add a validation rule to the | ceinemser schommer 1ot Chens oo
Birthdate field e a— onepasec
Photo_Foto Text Client phot
= Many candidates could not apply a validation | """ et chente
rule.  There are mathematical aspects ——
involved and candidates usually find these | woms *** s
rules difficult. Candidates do not know how [ sz,
to use the help function to assist them with  [isisenior s notenters et o e comen e

this question.

Question 5.1.5

o The candidates had to add an input mask
for the CellNumber field: 000100010000

= This was an easy input mask
and candidates should have

0 Digit (0 to 9, entry required, plus [+] and minus [-] signs not allowed).

been able to get the marks El Digit or space (entry not required, plus and minus signs not allowed).

. . # Digit or space (entry not required; spaces are displayed as blanks while in Edit mode, but
espeCla I |y If they knew hOW to blanks are removed when data is saved; plus and minus signs allowed).
use the help function in Access.
Question 5.2
. . Property Sheet X
= Many candidates cannot link a perty

combo box to a control source. \

@) Access Help =8 %
AN GNP e
~ P Search ~
0 Not connected. To see additional and updated content from Office.com dick here. [Z]

You can define an input mask by using the following characters.

Character Description

Selection type: Combo Box
Comboll

\

[=]

Control Source
Row Source

Format| Dav~gyent | other [ an |
\Country_E[Z]

“Kenya“;"Mamibi

e Question 5.3 to 5.5 test queries in a database

= The Many candidates do not know how to insert criteria or multiple criteria into queries.

= Sorting in fields and not displaying fields should be easy for candidates but they seem to
leave the queries out completely in many cases.

= Most candidates do not know how to insert a calculated field. Educators need to teach
them how to do this as it is not difficult to get some of the marks if they understand the

1
Field: | IIEERES z‘(\!entsumame_l(\\en! HotelsLodges_Hotelle HotelGrading_HotelG I‘ I I
1
Table: | Bookings_Bespreking Bookings_Bespreking Bookings_Bespreking Bookings_Bespreking feld: | ClientName _KliéntNa HotelsLodges_Hotelle Dateln_Datumin DateOut_DatumUit | Tot: [Charges_Koste] - [Levy_Heffing]
Sort: Bookings_| Bookings | Bookings_| Bookings_|
Show: @ @ ] ] v v v 2
Criteria: Like "5+ 9 >[r2014/09/30% <#2014/11/01%
or:
: HotelsLodges_Hotelle Country_Land Rate_Tarief D
¢ Bookings_Bespreking| Bookings_Bespreking Bookings_Besprekings B

Ascending
] ] ]

<> Tanzania® Between 5000 And 7000
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e Question 5.6: Database reports

= Many candidates did not attempt the report and could not do the calculation in the group
footer.

General: Candidates find it difficult analysing questions where dates are involved.

(c) Provide suggestions for improvement in relation to Teaching and Learning

o Candidates must learn the operators used in input masks or how to use the help function to view the
possible options.

e More emphasis should be given to teaching queries and especially using multiple criteria.

e Many candidates spend too much time on word processing and spreadsheets as they appear first in the
question paper and then rush through the database question. Teach time management skills.

o Although a great improvement is noted, educators should continue to encourage learners to work through
Database work more often.

e Candidates tend to be better in database work if they create documents rather than editing existing
documents.

e Practical experience is essential as with all Paper 1 questions.

e Candidates seem to be uncertain when it comes to Access. This is often because of the Educators
perception of Access. Educators should encourage learners to do the Access question.

(d) Describe any other specific observations relating to responses of learners

e Most candidates still do not know the basic features of Access e.g. “data types”, “field properties”, “combo

LT LT

boxes”, “sorting”, “using criteria in queries”. They also find calculated fields in queries and reports difficult.

o Candidates must be taught to manage their time so that they do not leave this question unanswered.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

o Candidates must practice their skills related to database work more often.

e There should be more CAPS compliant examples of question papers available for educators to draw
from for teaching processes.

o [f the database is taught during the first term of the year the candidates will have more time to apply these
skills in the PAT and during the year.

e Subject Advisors must arrange workshops to improve the content gap educators have.

o Educators should be experts in database work if they teach Access. They must find ways of bringing
databases across to learners in an easy and practical way.

QUESTION 6: HTML

(a) General comment on the performance of learners in the specific question.

<

5

Z EASTERN CAP
7 2004 4>

Page 17 of 22

Tkamva eligagambileyo!
2014 Chief Marker’s Report eligaqambileyo

building blocks for growth.

115



question well answered or poorly answered?

General comment on the performance of learners:

WEB DESIGN - HTML - IS A NEW ADDITION TO THE CAPS CONTENT - EXAMINED FOR THE FIRST TIME IN
2014

QUESTION 6: WEB DESIGN (HTML - 20 marks)
80 —¢a
60
o | “ 58 - 55 44 50
40 - 37 33
0 - : . : : . : : : .
6.1 62 631 632 64 6.5 6.6 6.7 68  Total6

Was the question well answered or poorly answered?

e The average for this question for the sample group is 50%.

o This question was poorly done OR not answered by many schools. It seems as if HTML was not taught in
some centres. Those who attempted this question did well in it.

¢ Many candidates also left the last 2 questions out as they spent too much time on the first 4 questions of the
paper.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

General:
Time constraint will have an effect on the results of this question as it is near the end of the 3 hour paper.

Tags were missing and sometimes not closed or in the wrong place.

e Question 6.1

o Many candidates do not know which tags to use for the title or where to place the title tags.
<title>Serengeti Information</titie>

e Question 6.4
o The candidates had to create a bulleted list.

= Many candidates did not have clarity on how to use the unordered list tag (<ul

taught and practiced enough.
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e Question 6.5

o Many candidates could not do the link (<a href="#Contact”>Contact us</a> in HTML because it
linked to a target location (a name="Contact’>Contact Details</a>) in the document. The
candidates did not know that the target is “#Contact” and not “Contact Details”.

e Question 6.7

o Tables are taught in grade 12 in HTML- candidates need more practice in tables to make sure they
understand the layout and tags used in tables.

o The formatting of the table to make it two columns with two rows was difficult for many.

o Changing the thickness of the border to 2 should have been easy to do but many gave up on this
question as they were not confident with working in HTML tables.

e Question 6.8

o The candidates had to add their exam number to the document as a comment. This was an easy
question as a tag list was provided and there were many examples if the notepad document where
comments were used. <l—Examination Number-->

(c) Provide suggestions for improvement in relation to Teaching and Learning

o After teaching HTML, the educator must provide sufficient exercises for candidates at a regular interval to
improve the HTLM skills

e Candidates must be taught not to leave questions unanswered.

e HTLM must be taught in grade 11 and used in the PAT as instructed in order for them to cope with it in
grade 12 when minimal additions e.g. tables are added to the curriculum.

e Many typed jpeg instead of jpg — Educators need to teach candidates how to look for file extensions.

e Some candidates did not use notepad to answer this question. Educators must ensure that they have the
correct version of notepad installed on their computers in order to make the coding easier for candidates.

(d) Describe any other specific observations relating to responses of learners

e Some candidates changed the page colour to red instead of the heading — candidates do not read questions
carefully and concentrate on where they make the changes in the notepad document.

e During examinations the candidates stress more and they leave out small things that they can do.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

e Some candidates were not taught how to use HTML (educator possibly lack the knowledge). These
educators need updated training courses

QUESTION 7
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(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

General comment on the performance of learners:

QUESTION 7: Word, Integration and File
Management (20 marks)
I 58
60 55 55 - 52
50
10 35 40
30 - 25 25
20 -+
10 -
O = T T T T T T T T
7.1 7.2 7.3 7.4.1 7.4.2 7.4.3 7.4.4 7.5 Total 7

Was the question well answered or poorly answered?
e The average for this question for the sample group is 40%.

o Compared to the other questions it was poorly answered although many of the skills examined here are
taught in grade 10 and 11.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

The main reason for not doing well in this question is possibly as a result of time management problems. This is
the last question in the paper and those candidates who spent too much time on the first few questions did not
have time to attempt this question.

e Question 7.1
o The candidates had to change the Author property of a file.

= This was not a difficult question and it was often asked in past papers. There were
centres that reported problems with changing the Author property but it was able to give
the marks by viewing the changes made and date saved.

. Find what: E
e Question7.4.3

o The candidates had to find the WHOLE word and replace
it with a word in blue.

=  Most candidates did not know how to select the
whole word. The replacement with a blue word
was done more often.
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e Question 7.5 (7 marks)

o The candidates had to perform a mail merge. Many left this question out completely.

= Mail merge has been asked [Povereme )

Thisis recipients that wil be used in your merge. Use the options below to add to or change your st. Use the.
rge. When y , ik OK.

every year and candidates [ == ST
always find it difficult to :
complete all 6 steps of the Mail
merge. Selecting specific
criteria has also been a
challenge for many candidates.

(c) Provide suggestions for improvement in relation to Teaching and Learning

o Candidates must be taught how to use all the aspects of mail merge like, filtering and sorting. Many do not
save in step 6 and most do not complete the final mail merge to another document.

o  Grade 10 skills need revision especially for file management questions.
e Show candidates where (how to select text or on what side of the text) footnotes must be inserted.
o Alack of basic skills is evident as skills like, column breaks, find and replace, link, paste and justify text.

e File Management should be part of your everyday teaching. Remind candidates while you are working on
various documents of how to edit and view the Properties of the files and show them different format of files
and file sizes.

o Candidates must be taught how to manage their time effectively to overcome the problem of not completing
the exam in time. If candidates know their work well they will not spend too much time trying to solve
problems earlier and will be able to complete the paper in time.

o Educators must teach their learners to work under pressure — give learners a specific time to complete tasks
in order to train them to move on when they come across problems they are not able to solve immediately.

o Computer Labs must be available for candidates after school to practice their activities. Educators need to
use all possible opportunities to show candidates how to integrate between application packages.

(d) Describe any other specific observations relating to responses of learners

¢ Many candidates did not attempt to answer the mail merge (time constraint could play a role here)

e As this is the last question many do this at the last minute and this contributes too many errors in this
question.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

e Many educators do not explain Mail Merge to such an extent that candidates are confident in using it.
Courses for educators should include all possible Mail Merge skills.
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manage files themselves, as the educator is ultimately responsible to ensure that the candidate hands in a
folder with his correct exam number on and with all his edited files in this folder.
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NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | COMPUTER APPLICATIONS TECHNOLOGY |
| PAPER |2 |
| DATE OF EXAMINATION: | 04 NOVEMBER 2014 | DURATION: | 3 HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a whole)

As with previous examinations, CAT learners have as usual achieved lower marks in Paper 2
than Paper 1.The graph below and all the graphs in this report were created from data attained
by entering the results of 100 random sample scripts. Please note that this does not reflect the
most accurate picture as it is very difficult to extract a sample of 100 scripts which would be

100% representative of the performance of the province as a whole.
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Average percentages per question
100%
90%
In
80%
70% 63% 67A) D476
[v)
60% - >9% 51%
0,
50% - 8% 43% 46% -
? 40%
40% -
30% -
20% -
10% -
O% I T T T T T T T T T
Q1 Q2 Q3 Q4 Qs Q6 Q7 Qs Q9 Total

General the performance of learners in this paper has improved. The pass rate for this
examination is 72, 1% compared with 68, 2% in 2013. This can be attributed to the new format
of the CAPS theory paper where two thirds of the questions are not based on a scenario and
also that very little practical work was examined in the last question in comparison to papers in
the past. Another factor that could also have contributed to this improvement in learner’s
performance is the fact that more teachers are following the advice of Moderators and Chief
Marker’s reports to use examination papers from previous years in doing revision. Learners and

teachers are becoming used to the way in which the theory should be taught and examined.

GENERAL COMMENTS ON THE CAT PAPER 2 EXAMINATION

o The language barrier. Like in most other subjects, a large majority of learners in the
province complete the question paper in their second and some even in their third
language. Learners have a hard time understanding or interpreting the questions. As a
result many learners write down answers which in turn are extremely hard to read and
understand. Often the sentences stop midway or don’t make sense at all. Learners have
to be encouraged to read through their entire script upon completing it. Not just to read

their answers, but also comparing each question and answer.

o Teaching language: Teachers should teach learners in the language which they will use
to complete their question paper where possible. This should help learners to understand
how they should construct their sentences, as well as learning definitions in such way that
they can write them down in a way that markers will be able to read and understand the

answer.

) In answering the paper, learners made the following mistakes:
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Writing down the same option twice: Often, when learners are asked to list more than
one fact in a question, it happens that they repeat the same answer twice, just rearranging
the words to make the answer sound different. Though in reality the two concepts boil
down to the same fact, and as such as can only be awarded one mark. Teachers should

draw the attention of learners to this fact.

Learners gave one-word answers. It often happened that learners wrote down only one
word as response to a question to define a concept or to list advantages/disadvantages,
etc. This made it impossible for the markers to judge whether the learner understands the
concept or knows the work. No marks can be awarded in such cases. Teachers are
encouraged to teach learners to motivate their answers or answer in full sentences except

for where only one word is expected as an answer.

On the other hand, in many cases, learners tend to write too much, and end up
contradicting their own answer. Learners should be encouraged to write short, to the point

answers where possible. Full sentences do not have to be paragraphs!

Generic answers. When learners do not know the answer to a question, especially
where advantages of a concept is asked, they generally fall back on generic answers such
as “It's quicker and faster” or “It's smaller and takes less space”. Answers like these do
not include any motivation which can be used to judge a learner’s comprehension and

should be discouraged.

Vague answers. Many learners relied on giving vague answers to questions when they
seem to not know the answer. Often learners refer to “things” and “stuff’, e.g. “Stuff is

stored on a thing which can be sent to other places”.

More time should be spent on terminology and the definitions of terms. Especially
terms done in Grade 10 and 11, which may and will be assessed in Grade 12. Many of
these concepts form the foundation for information and concepts that follow in Grade 11
and 12, and as such it is very important to spend as much time as possible on these
concepts in Grade 10. It might be a good idea for teachers to draw up a list of terms and
definitions which can be given to learners to study for the examination.

Another problem is that learners are totally ignoring the scenario in question 9 as well as
the mini-scenarios as used as an introduction to questions in Section C of the question
paper. Special effort should be made in a class situation and internal assessment to
coach learners on how to read and interpret a scenario. Then they should be shown the

impact that this scenario has on the answers they should be providing.

It also seemed that many learners only read a question up to a point where they think they
understand what is expected from them and then assume the rest. In other cases they
seem to only notice certain keywords, and miss the point of the question totally. Learners

should be encouraged to read the whol%guestion with comprehension before attempting
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to answer it. In many scripts it is clearly visible that learners are losing marks due to not

reading the question properly.

Teachers should indicate to learners that the paper is marked on a “one mark per fact”
basis. Thus if a question is indicated to count two marks, they need to write down two

facts.

General script issues during examinations:

Learners should be encouraged to follow the following guidelines with regards to

general script handling when they are completing their examination paper:

As with all subjects, handwriting is a problem with many candidates where markers have
difficulty deciphering the handwriting in order to mark the script.

Start each new question on a new page.

Leave a line open between questions.

Answer the questions in the order they appear on the question paper.
Keep sub-sections of a question together.
Use the numbering system as indicated on the question paper for each question.

If learners decide not to attempt a sub-question of a question, they must at least write the
number of the question so that markers can clearly see that a question has been left out.
It makes it very difficult for markers who mark under a lot of pressure to loose time in an

attempt to look for the correct answers.

Use the answer sheet on page two of the answer booklet for Question 1 and 2, if the

normal lineated pages are used, be sure to write in capital letters to aid the marker.
Do not write in the margins.

Use blue or black ink that is clearly visible, NO pencil!

GENERAL COMMENTS TO TEACHERS

CAT is a dynamic subject. In a subject like CAT, the subject content evolves on a
continual basis. This result in the learners and teachers needing to adapt and learn new
technology, as these may/will be assessed in Paper 2. As from 2014 in the new CAPS
syllabus, teachers will be informed once a year on new technology that may be assessed
in addition to the existing content of the CAPS. This will be added to the examination
guideline document which will be released once a year. Teachers are expected to teach
these new concepts. Teachers should also make a concerted effort to bring their

learners into contact with new technologies on a regular basis.

124
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Teachers should also encourage their learners to find and discuss new technology. This
can be done as part of a homework or class activity. Encourage learners to browse for
new technology on the Internet or find advertisements in local media (such as
newspapers, brochures, leaflets, etc.).They can bring these to school where they can be
discussed in a class situation. If possible these should be combined in a document or

slideshow for learners to use for revision purposes.

It is also very important that where possible teachers should show learners examples of
theoretical concepts such as tablets, smartphones, etc. If not physically possible, try to
get hold of videos, pictures or any other media to show to the learners. Teachers can
also make use of experts in this field to come and explain and demonstrate some of the

latest technologies to learners.

If time allows, teachers should try to work through as many old question papers as
possible. Learners should be given the chance to answer the question paper, and
afterwards hold a discussion where each question can be debated. In this way learners

can be directed towards how to answer questions as well as revising contents.

Grade 10 and 11 content: Learners seem to not learn any Grade 10 and 11 content for
the examination, even though Grade 10 and 11 work makes up more than two thirds of
the content that may be assessed according to the new CAPS syllabus. Learners should
be encouraged to keep their textbooks from Grade10 and 11 until the end of Grade 12.

If this is not possible they should be encouraged to have a notebook in which they
summarise all the theory chapters in gr. 10 and 11. Throughout the Grade 12 year,
teachers should incorporate Grade 10 and 11 knowledge as well as Grade 10 knowledge
in Grade 11.

Where possible do not restrict teaching to only one textbook. Try to use as many books
as possible, especially with the CAPS syllabus where three approved textbooks are
available for CAT. Also make use of other sources and media where possible for

examples.

Many teachers do not have the training, resources or support to continually provide
quality education to learners. In a dynamic subject such as CAT, continual support and
access to up to date resources is vital. Teachers should also try to keep up to date and
improve their skills on their own as far as possible. This is difficult in many cases, but
should be attempted regardless. Subject advisors should play a more active role in these

schools to assist teachers in gaining the needed knowledge and expertise.

We are also aware that there are schools who do not have the necessary hardware,
software or Internet access to offer the valuable subject. We would also appeal to the
department and subject advisors to play a supportive role in this regard — especially in

schools where there are trained teachers available.
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SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

Question 1: Average performance
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()
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Most candidates performed well in this question although there were certain centers where the
performance was very poor.
The overall performance of the centers whose performance was poor in this question also did

not cope with the rest of the paper.

(b)Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

As were mentioned above, there were no specific questions that the candidates battled with.

Questions were quite straight forward for those who prepared well for the examination.

(c) Provide suggestions for improvement in relation to Teaching and Learning

490

T=ZO

Chief Marker’s Report 2014 6



Learners should be taught to arrive at an answer adopting a process of elimination. Selecting
the most probable answers and then removing them one by one.
Also refer to the general comments at the start of this section for comments, suggestions and

general ideas which could help teacher development as well as advantage our learners.

(d) Describe any other specific observations relating to responses of learners

Many learners continue to leave out the answers to questions they do not know. Although this
question is not a guessing game, learners should be encouraged to at least try an answer out of
the options left.

In this question the handwriting of learners was as usual a problem. Learners should be taught
to answer these questions using capital letters as it is often very difficult to distinguish between

‘a’ and‘d’ instead of ‘A’ and ‘B’.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

Refer to the general comments at the start of this section.

QUESTION 2

(@) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

Question 2: Average performance
100% 99%
90% -
80% o TI% 74% 8% 72% .
70% b 66% 2% 67%
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50% -
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20% -
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2.1 2.2 2.3 2.4 2.5 2.6 2.7 2.8 2.9 2.1 Average

Learners performed very well in this question. This was quite surprising because 3 of the 10
questions was on new technology.

This is an indication that teachers did receive {be yearly circular on new technologies that was
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promised and that most teachers did teach this to their learners.

(b) Why was the question poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

Learners performed well in this question. There were no question that could be identified as
problematic or misunderstood by learners.
As mentioned, even the assessment of the new technology in this question were well responded

to by learners.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Refer to the general comments at the start of this section for comments, suggestions and
general ideas which could help the teacher development as well as advantage our

Learners.

(d) Describe any other specific observations relating to responses of learners

Many learners continue not to answer some of the questions which is quite surprising.

Again, handwriting especially in questions 1 and 2 was a problem. Like mentioned before,
learners should be taught to answer these two questions using capital letters — it is not as
confusing to read as small letters. This is only a problem for question 2 when not done on the

indicated section within the answer book.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

Refer to general comments at the start of this section for comments, suggestions and general

ideas which could help teacher development as well as advantage our learners.
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QUESTION 3

(@) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

Question 3: Average performance

100%
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39%
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The performance of learners in this question was generally poor although there were some

learners who got full marks for this question.

(b) Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

The reason for the poor performance of some candidates in this question was:

Learners are not used to a question of this format where they had to identify whether a
statement is true or false AND then make the false statements true by changing the underlined

concept/term.

The question was thus misunderstood by many learners. Some of the learners changed the
statement to make the underlined word true instead of changing the word to make the statement

on the question paper true.

| believe that after some input by teachers, the will do better in this question next year.
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(c) Provide suggestions for improvement in relation to Teaching and Learning

Teachers should train the learners to answer question of this format by explaining to them how
to attempt a question of this nature. They should then also expose learners to questions of this

type in class tests and examination during the year.

(d) Describe any other specific observations relating to responses of learners

This type of question might seem very easy, but to successfully answer a question of this
format, learners should be taught to read the statements a few times with concentration and
understanding.

Teachers should pay attention to this during the year. This is something that learners should be

taught and exposed to

QUESTION 4

(@) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

Question 4: Average performance
100%
90% -
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¥ G0/ 66%
ég; U&L/0 57%
50; 48%
0
40% --36% 37%
o | 25%
4 -
10% -
O% T T T T T T T
e v e Vv > ™ . Yooy ) < A 2
| NN AN N v-b‘ v?‘ w2 v?’ S AQ}?’%
?"

Although there were learners that performed very well in this question, in general the

performance of learners in this question was not up to standard.

In cases where learners performed poorly it is;gaainly due to:
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e The language barrier

¢ Not answering questions in full sentences

¢ Not motivating their answers where needed

e Not reading the questions properly. They read questions only until they think they know
what is requested and often they misinterpret the question.

e In some cases the sub questions are based on a scenario of the main question which
learners do not read. This resulted in learners writing down answers that may have been
technically correct but are not applicable in that specific scenario.

e Lack of content knowledge.

e Learners not seeming to learn any content from Grade 10 and 11 work.

e Learners seem to read only the first part of the question and assume what the rest of the
questions will look like. In other cases they identify key words in the test and assume what

the question is asking.

(b) Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

The following questions were poorly answered by the majority of learners. Teachers should take
note and act accordingly:

Q4.1:

Many learners did not know about tabbed web browsing. Therefore they could not produce any
of the responses on the marking memorandum. They came up with generic answers e.g. fast
and easy browsing or easy to search for information, etc.

Q4.31

Very few learners named the components namely RAM or hard drive. They referred to memory
and storage. Although these responses were accepted, learners should be taught to use the
correct terminology.

Q4.3.2

Many learners did not know what a trackpad/touch pad is and confused it with a touch screen or
even a mouse pad. Those who knew the answer, found it difficult to explain it in words.

As a disadvantage they responded that it could break. This was not accepted because any
hardware can break. They should have given disadvantages more specific to a trackpad only.
(This is also applicable to a lot of other questions especially where advantages/disadvantages
are assessed. Teachers should draw the attention of learners to this fact.)

Q4.4.2

Most learners gave the functions of a multi-purpose printer as new technologies that appear in
modern printers. Although this was accepted for 1 mark, this is not new technology. This again

brings us back to teachers that need to make sure that they themselves as well as their learners
131
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stay up to date with new technology. (Refer to general comments given at the start of this
section).

Q4.51

Despite the fact that this question is repeated in almost every theory question paper it was still
answered very poorly. In the defragmentation process parts of a file which is scattered are re-
organised into adjacent areas on the hard drive.

Q4.5.2

This question was answered very poorly. They do not distinguish between hardware- and
software-related problems, i.e. they will mention that the hard drive is full or that you do not have
enough RAM. The solution: buy another hard drive or more RAM. Apart from that the only
problem that they could mention was a virus and getting anti-virus software.

Q4.6

Learners do not yet fully understand what a zombie is and that it is computer on a network that
has been hacked/taken over to perform malicious tasks.

Q4.7

Many learners did not know what a firewall is. Most of them confused it with anti-virus software.

(c) Provide suggestions for improvement in relation to Teaching and Learning

e Revision of gr 10 and 11 work cannot be over emphasized. Many of the
terms/concepts/knowledge that was assessed in this question is from the gr 10 and 11
syllabus. Teachers should encourage learners to summarise their gr 10 and 11 work and this

should be reinforced and assessed in tests throughout the gr 12 year.

e Teachers should also spend more time showing learners how to read a question in its
entirety and explain how to break the question up into smaller sections to make it easier to
understand. They should also be shown how to identify what the question wants with

regards to advantages, disadvantages, etc. Refer to comment on question 4.3.2 above.

e With regards to the interpretation of advertisements with hardware specifications learners
should be encouraged by teachers to find advertisements and bring them to school to
discuss. Provide learners with a challenge to find advertisements that contain specific
specifications, such as an SSD drive. This can be done as part of a task in class or as
homework. These advertisements (the hardware, its function, the significance of the

specifications, etc.) can then be discussed in class.
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(e) Any other comments useful to teachers, subject advisors, teacher development etc.

Please refer to the general comments at the start of this section for comments, suggestions

and general ideas which could help teacher development as well as advantage our learners.

QUESTION 5

(@) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

Question 5: Average performance
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The learners’ response to this question was disappointing.

58%

(@) Why the question was poorly answered? Also provide specific examples, indicate common

errors committed by learners in this question, and any misconceptions.

The following questions were poorly answered by the majority of learners. Teachers should
take note of the following:

Q5.1

Instead of explaining why the Internet is classified as a WAN, learners only extended the
acronym.

Q5.2

Although this is gr. 10 work and it is often assessed in question papers, this question was very
poorly answered by learners. Many of the learners in their answers confused a network with the
Internet or they think it is the same thing.

Q5.3
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Many learners have heard about a switch and a router and they might know that is has
something to do with a network but they do not know what the function of each of these devices
are.

Q54

Learners did not know what the advantages of fibre-optic cables are. They responded that it was
less like to be stolen (other than the copper wires that the fibre-optic wires were compared to on
the paper). This was accepted for this examination but is not a technically correct answer and
should not be accepted in class tests.

Q5.6

NFC is a new technology and many learners could not give an correct example of what it can be
used for. They all thought it was something that could be used to communicate with people
somehow.

Q5.7

It was very disappointing that many learners could not explain what a hyperlink is. The idea was
there but the vocabulary and correct terminology failed to appear.

Q5.9.2

Learners do not really know the difference between web-based e-mail and ISP-based e-mail

therefore many of them could not give a correct advantage of web-based e-mail.

(b) Provide suggestions for improvement in relation to Teaching and Learning

| refer you to the list of suggestions under the same headings in Question 4. As those are the

basic rules for successful teaching and learning in CAT Paper 2 — applicable to all questions.

(c) Describe any other specific observations relating to responses of learners

| refer you to observations made in the responses of learners in general in this paper. They are
basically the same for all questions. Question specific observations were listed under section

(b) of each question discussion.

(d) Any other comments useful to teachers, subject advisors, teacher development etc.

Please refer to the general comments at the start of this section for comments, suggestions and

general ideas which could help teacher development as well as advantage our learners.
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QUESTION 6

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

This question was very well answered by most candidates.

Question 6: Average performance
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(b)Why the question was poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

I am of the opinion that the main reason why learners did well in this question was because this
was knowledge they needed for 3 years to do the PAT assignment.

The only question that some learners battled with was

Q6.1

They responded with options like magazines, newspapers, etc. The reason being that they did
not read the question properly. They missed the words ‘personal opinions’ or otherwise they
thought that they could get the personal opinions of people in magazines or newspapers,

This made we wonder if these candidates completed their PAT Phase 1 assignment because in
preparation of this assignment learners are taught that one way to get personal opinions from

people is to make use of options mentioned in the memorandum.

(a) Provide suggestions for improvement in relation to Teaching and Learning

| refer you to the list of suggestions under the same headings in Question 4. As those are the

basic rules for successful teaching and learning in CAT Paper 2 — applicable to all questions.
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(b) Describe any other specific observations relating to responses of learners

| refer you to observations made in the responses of learners in general in this paper. They are
basically the same for all questions. Question specific observations were listed under section

(b) of each question discussion.

(c)Any other comments useful to teachers, subject advisors, teacher development etc.

Please refer to the general comments at the start of this section for comments, suggestions and

general ideas which could help teacher development as well as advantage our learners.

QUESTION 7

(a)General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

The performance of learners in this question range from very good to very poor.

Question 7: Average performance
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(b)Why the question was poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

Q7.1.2
This was maybe one of the higher order questions because the response of learners was very

poor. The learners gave very general answers and could not be awarded any marks. E.g.
136
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many of them mentioned the fact that computer hardware should not be dumped but should be
disposed of in a proper manner. Although the fact is true, they could not get marks because you
do not use computer technology to dispose of your hardware in the correct way.

Q7.3

It seems that many learners do not really understand what phishing really is. They come up with
very vague, general answers for e.g. you have won a competition or receive an e-mail but they
seldom mention the fact that people are trying to get your private information in order to steal
your money.

They also confuse phishing with identity theft and hacking. They want to use passwords to

prevent phishing attacks.

Q71.2-71.3

Poorly answered. The way in which the questions were phrased forced learners to think and
apply their knowledge about green computing. Especially 7.1.2 they could not just list all the
usual that come from grade 10.Teachers should take time to teach and assess learners in these
types of questions.

Q7.31-73.2

Phishing — learners do not really have a good understanding of exactly what phishing is and how
it works. They refer to using passwords to protect against phishing. Others believe that it is

people hacking into your account.

(c)Provide suggestions for improvement in relation to Teaching and Learning

| refer you to the list of suggestions under the same headings in Question 4. As those are the

basic rules for successful teaching and learning in CAT Paper 2 — applicable to all questions.

(d)Describe any other specific observations relating to responses of learners

| refer you to observations made in the responses of learners in general in this paper. They are
basically the same for all questions. Question specific observations were listed under section

(b) of each question discussion.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

Please refer to the general comments at the start of this section for comments, suggestions

and general ideas which could help teacher development as well as advantage our learners.
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QUESTION 8

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

Once again the performances of learners in this question range from good to very poor.

The reasons will be given below.

Question 8: Average performance
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(b)Why the question was poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

Q8.1.1-8.1.3

These questions were questions on website design. From the responses of learners in these
questions it seems as if not all learners were exposed to this topic. Many learners could not
respond correctly to these answers.

Q8.21

Very few learners knew about wildcards and could give the correct answer. In general learners
usually battle to answer practical work in a theory paper.

Q8.3.2

Learners did not respond well to this question because they misinterpreted it. They thought the

function (countif) was incorrect and many changed that. Learners also did not know how to
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present the answer.

(c) Provide suggestions for improvement in relation to Teaching and Learning

| refer you to the list of suggestions under the same headings in Question 4. As those are the

basic rules for successful teaching and learning in CAT Paper 2 — applicable to all questions.

(d) Describe any other specific observations relating to responses of learners

| refer you to observations made in the responses of learners in general in this paper. They are
basically the same for all questions. Question specific observations were listed under section

(b) of each question discussion.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

Please refer to the general comments at the start of this section for comments, suggestions and

general ideas which could help teacher development as well as advantage our learners.

QUESTION 9

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

In comparison to previous years, this question was answered very well this year. This year
learners also took the scenario into consideration when answering this question. Only the few
questions on the specifications of a digital camera as well as the questions on the GPS that was
linked to the taking of photos were out of the frame of reference of many learners in our

province.
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Question 9: Average performance
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(b)Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

Q9.1.1

Learners only knew the few basic specifications which was also applicable to the cameras on their
cellphones. This was a little bit too technical for the non-photographers.

Q9.1.2

Learners do not know the difference between a patch and a service pack. This was picked up by
the markers when marking this question.

Q9.21

Many learners still do not know what a device driver is. They think it is a hardware device.
Teachers should explain this concept to learners.

Q9.2.2

The way this question was phrased, confused learners. Theword locationled them to believe that
reference was made to some geographical location. But on the other hand, if they knew what a
device driver was, this should not have confused them.

Q9.4

Learners all know what a webcam is but those learners who were not exposed to them did not

really know what exactly the function of a webcam is.They thought you can download ph

picture because of the reference to the Internet. This matter should be addressed by te j* i

Although this was not part of the question but one of the optional answers to this questioa Wﬁ"s’gﬁtﬂj
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vodcast/vlog. Markers of this question picked up that almost no one referred to a vodcast or a viog
in their responses.

Q9.5.2 (b)

Very few learners understood what was meant by synchronization option of a smartphone
therefore they could not supply the advantage of enabling the ‘synching’ option of the principal’s
smartphone. Many learners have cellphones. This could be discussed in class making use of their
phones.

Q9.6.1

Although many learners knew what GPS does, they did not know how it works — by making use of
satellites or cellular towers. Teachers should pay attention to this.

Q9.8.1

Learners confuse broadband with bandwidth.

Q9.11.2

Many learners responded in this question that adding a memory card reader to the computer will
give you more memory which means that they still do not know the difference between memory
and storage.

Q9.11.4 and 9.11.5

It is VERY disappointing that many learners still do not understand/know the difference between
RAM and ROM.

Most learners responded that the main function of RAM is to make y our computer faster.
Although adding RAM will make your computer faster, it is not the function of RAM.

NB: Learners know that adding RAM will make your computer faster but they do not know why.
This should be explained to them very clearly.

Q9.12

When looking at the graph above, it can be seen that this question was very poorly answered. |
think the abbreviation FOSS confused learners (although it was explained in the paper as well.) All
they knew about FOSS was that it is free and anybody can use it. Teachers should explain this to

learners and bring it to their attention that it is often assessed in papers.

(c) Provide suggestions for improvement in relation to Teaching and Learning

| refer you to the list of suggestions under the same headings in Question 4. As those are the

basic rules for successful teaching and learning in CAT Paper 2 — applicable to all questions.

(d) Describe any other specific observations relating to responses of learners

| refer you to observations made in the responses of learners in general in this paper.

<

basically the same for all questions. Question specific observations were listed under se€ ) o
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(b) of each question discussion.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

Please refer to the general comments at the start of this section for comments, suggestions and

general ideas which could help teacher development as well as advantage our learners.
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| SUBJECT | CONSUMER STUDIES |

| DATE OF EXAMINATION: | 27 NOVEMBER 2014 | DURATION: | 3 HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

Learners performance is not very bad with the exception of few learners who really

performed bad. Standard has improved in general, and learners answered almost

all questions from the question paper .Question six (6) the last question where usually

learners do not answer, this time around most of learners performed very well and this

question was written by the most .

Notice has been taken that most of the work from Term 3 is not covered in class, this is

proved by the learners performance in these section and also revision of grade 11 work

is not done. Learners could not apply the knowledge they received from grade

11.eg design principles and design elements.

Assessment Instructions 42 of 2014 assisted many schools as they covered the

syllabus. Availability and accessibity of the Exemplification of Learners Evidence and

Exemplar question papers also helped the learners to do much better.

Learners who are doing the subject as a choice in between also have a negative impact

on the results of Consumer Studies
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SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Learners performance in this question was not very bad. Very few learners

performed poorly in this question. Learners must be advised to make ONE cross in the

Multiple choice items question 1.1, they lost marks if they make more than one cross.

Learners must read instructions carefully before they answer any question. In question

1.5 they lost marks because they were asked to identify only FIVE , some learners

wrote more than five and only the first five answers were marked, yet the correct

answers were below the wrong ones so they lost marks there.

(b)Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Learners did not read the questions correctly. Instead of identifying from the list, they

wrote sentences instead of writing the correct symbols.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Teachers must give more informal tasks based on Section A for the learners to get used

in answering this type of questions.

(d)Provide suggestion for improvement in relation to teaching and learning

Give different types of questions for homework. Examination writing must be taught to

the learners. The different action verbs must be explained for example ,Evaluate then

they must give the negative and positives views. This must be done through discussion.

(e) Describe any other specific observations relating to responses of learners

Learners made more than one cross in Section A. They lost marks for doing this.

Learners identified more than Five as it was asked and lost marks.
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(f) Any other comments useful to teachers, subject advisors, teacher

development etc.

Teachers have to include multiple choice questions in the class test and controlled

tests and teach to get to the correct answer by means of elimination rather than to

look for the correct answer .

QUESTION 2

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This question focused on the Consumer. This question is 20 marks and was

not answered well. Learners could not define grey goods and scams. The question on

stokvel and the Act was poorly answered. Question 2.5.4 was poorly answered

because learners did not write a paragraph. Learners lost marks if the answer were not

written in a paragraph form. CAPS emphasizes paragraph writing in the subject

(b) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

This question was poorly answered because Consumer Education was not really taught

in class .This is because the work content is on term 3, by this time not all learners and

teachers are engaged in active teaching and learning as they are preparing for the trial

examinations. Definition of Grey goods and scams learners struggled to define them ,

They wrote examples instead of the definitions. Question 2.3.1 very few learners knew

the Act, this is grade 11s work learners could not remember what they have learnt from

Grade 11.Question 2.3.2-2.3.5 these questions were based on the scenario, learners

could not give the correct answer based on the scenario because they do not read the

scenario with understanding. Question 2.3.5 learners were asked to write in a paragraph

form, most of the learners could not write the paragraph. Most of the learners lost marks

as their answers were not based on the scenario, they gave generic answers about the

drastic price increase of the refrigerator .
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(a) Provide suggestions for improvement in relation to Teaching and Learning

Teachers must create short scenario questions for the informal tasks, this will give

learners more exposure on how to answer the scenario questions. Informal tasks given

to learners must have case studies that will integrate the grade 11s work since grade

11s work also forms part of grade 12 syllabus coverage.

The only way to learners will be able to write paragraphs, is to give them more

exercises for homework to improve their paragraph writing.

(d) Describe any other specific observations relating to responses of learners

Learners do not read the scenario with understanding in full, this makes them not to

read the question as well. Question 2.3.3 asked the learners to explain the benefits of

Lindy being the member of the stokvel, this was an easy question but learners far

fetched the answers not sticking from the scenario.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

The CAPS documents are not used during teaching and learning. It is advisable that

all the documents must be frequently used .Assessment instruction 42 of 2014 must

be used as it outlines the how to complete the syllabus in grade 12 since term 4 is

very short. Teachers and Subject Advisors must ensure that they all use this

Assessment Instructions since it outlines all what has to be done so as to cover up

the syllabus in grade 12 .

QUESTION 3

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Question 3 in general was poorly answered by most of the learners .Although this

question was not really difficult , but learners failed to do correct .Learners lost more

marks because question 3.4.3 had 6 marks and learners were suppose to write a

paragraph, they failed to so, question 3.6.2 learners were asked to evaluate the product

they struggled to evaluate the given label they only generalized their answers bas;d:%\

€L

diabetes. o
: PGDRR:

7 EASTERN CAPE
Y s

Page 4 of 11

building blocks for growth. 2014 Chief Marker’s Report

146

Tkamva eligagambileyo!



(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Question 3.2 was poorly answered because learners did not have any knowledge about

food irradiation .Learners could not link the knowledge that they were suppose to have

about food irradiation with the ongoing day to day living since the question wanted

them to explain the impact on public health. Learners lost marks because they wrote

only one point. Question 3.3.1 was an easy question but learners lost marks, since

their answers were not based on the scenario given. Common errors were made

Learners could not say enough to substantiate their answers. Question 3.4.1 and

Question 3.4.2 learners again lost marks because they could not underline the key

word that could lead them to the correct answer (Fracture) as they repeatedly wrote

fracture again in their responses.

Question 3.4.3. Learners struggled to write a paragraph. (b & ¢) particularly was poorly

answered.( b) Vitamins and minerals were discussed in general for example (Eat fruit

And vegetables every day to build up your immune system) learners did not realize that

They must be specific and say Vitamin D and Phosphorus work with calcium more

effectively. (This is basic knowledge from grade 10 ) (c) Proteins very few learners got

the mark regarding too much protein rich foods is negative, learners could not relate

This fact to protein is going to help the muscles around the bones. Again this is the

work that was done in Grade 11 Term 2 week 1 and 2 learners could not recall

what they have learnt in grade 11.Learners did not analyse the question enough ,

they confused the functions of Proteins in the prevention of osteoporosis with the

(strengthening of muscles)

Question 3.5.1 few learners knew the basic definition of food security.

Question 3.5.2 learners kept bringing back the lack of calcium as an answer instead of

lack of iron .Some learners battled to apply this fact specifically to females by saying

that you lose blood through injuries which could happen to any gender .

Question 3. 6.1 Learners could not identify allergens they wrote things like salt, butter

and carbohydrates.

Question 3.6.2 Learners had no clue how to tackle this question , they were suppo%

e AND

evaluate the label. Learners wrote about type 1 and 2 diabetes and the differen?é

v iy RN, >
% EASTERN CAPE ™
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about diabetes in general . They gave generic answers like (Dietary needs , include

exercise regularly and do not skip meals). Very few knew how to evaluate the label that

Is Diabetes should not have sugar, sugar is moderate in the product and that Xylitol is

an artificial sweetener.

(b) Provide suggestions for improvement in relation to Teaching and Learning

Teachers must expose learners to more scenario questions so that they get used in

These question types. English as a Language of teaching (LOT) must be used at all

times. When teaching Food and Nutrition for grade 12, it is important to revise the

Nutrients, their functions and sources taught in grade 10 and grade 11.

Include words like ‘Evaluate’ in the test papers.

(d) Describe any other specific observations relating to responses of learners

Learners find it very difficult to express themselves in English. They find difficulty in

understanding of the question , then this makes them not to be able to write in full

sentences.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

More small informal tasks must be given to the learners at all times. These informal

Tasks are the stepping stones towards the formal tasks. The CAPS documents must

be used at all cost, teachers cannot teach without using the CAPS documents

Together with the Assessment Instructions of 42 of 2014.The Exemplification of

Learners Evidence of 2014 could also be of great assistance to teachers, so as to

see how the questions are correctly answered.
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QUESTION 4

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This question focused on Clothing, 20 marks learners found it difficult to describe the

different stages of the fashion cycle .Design elements and design principles are grade

11 work but learners could not applied it to the dress and the shirt.

(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Question 4.1 most of the learners could not get full marks, they could not describe the

fashion cycles. Question 4.2 the description of the term Retrospective fashion is based

on the extract, learners could not get full (2) marks s they could not refer from the given

extract .Question 4.3 Very easy question but learners lost (4) marks since they could

not explain how shopping at a second- hand clothing shops or garage sales contributes

to the sustainability of the environment. The term (Sustainability of the environment )

Was overlooked by the learners, they just wrote the advantages of using second- hand

Shops.

Question 4.4 .1 and 4.4.2 were based on the photographs given. In 4.4.1 most of our

learners did not even had a clue about optical illusion created by lines , this is grade 11s

work, learners are now suppose to apply the knowledge from the theory they gained

from grade 11.Question 4.4.2 learners were asked to evaluate the dress OR shirt again

here learners lost full (6) marks because some learners evaluated both items yet

the question requires the learner to evaluate only one item.

(b) Provide suggestions for improvement in relation to Teaching and Learning

The clothing section must be taught by using visual teaching aids for the learners to

understand the concepts clearly .More pictures must be given to the learners to identify

and evaluate the garments .Teachers must ensure that all Design elements

and principles are thoroughly taught in grade 11 because in grade 12, learners are only

applying the knowledge they receive from grade 11. An album with the design ele%

and principle can be developed by the learners so that they are all actively involyed

o
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this section of work so as to improve their understanding of the content

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Teachers must use their CAPS documents carefully, from CAPS documents page 14

Section 3 Overview of theoretical topics per grade, expectations for each grade, per

topic is outlined .

It is really necessary to use pictures or clothing items to illustrate these principles and

elements. Learners can only answer these questions if they get exposure to these

types of questions

QUESTION 5

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Question 5 was also not a very difficult question. Learner’s performance was average as

learners did not refer to the case study.

Learners fails to read the question carefully with understanding , they quickly jump in

giving the answer without through understanding of the question.

Learners do not know the type of housing subsidies. Universal design of a washing

machine was answered poorly .

(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Question 5.1.1 (a &b) learners were asked to identify and explain the type of

homeownership based on the given scenario. Learners did not read the scenario very

well, some only managed to identify, no explanation given. The explanation given

was not based on the scenario, learners just gave generic answers so they lost marks .

Question 5.1.2 Learners could not discuss the type of contract that was signed by the

couple, most of them only managed to mention the type of contract, but could not

discuss it.
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when answering this question. They lost marks since their answers were supposed to

be based on the scenario because the question stated for this couple.

Question 5.1.4 very few learners managed to get this question correctly. Learners

decided to write all those interest rates given in the question, then they lost marks.

Most could not motivate even those who managed to guess the correct answer, could

not give the relevant motivation of their choice.

Question 5.1.5 was a very difficult question very few learners managed to get to this

question.

Question 5.2 Most learners could not get this question correct. This was a very easy

question to get full marks. Most of our learners did not even had an idea of what a

Universal design is, this is strange in Grade 10 Term 4 week 4 this is dealt with

again in grade 12 Term 3 week 3 (Assessment Instruction 42 of 2014) is appearing

Question 5.3 was also not very well done and yet it was an easy question. Learners

could not identify that the two question are similar but not the same, 5.3.1 (At the time

of delivery )5.3.2 (After delivery ) this shows that learners are not reading the questions

in full they look the question on face value and give a vague irrelevant answer

Question 5.4 This was a very easy question content from Grade 11 Term 3 week 7 that

should have been covered . Learners lost (4) marks by not completing this question.

Question 5.5. Most of our learners have done very badly in this question .Learners

responses indicated that some learners do not even have an idea or a clue of how a

tumble dryer looks like. This question is a higher order question, learners struggled to

evaluate the impact of a tumble dryer on the finances(of the family from the scenario )

and the environment.

(b) Provide suggestions for improvement in relation to Teaching and Learning

More informal tasks will be high assistance to the learners. Teachers must have all the

relevant pictures of the household appliances from CAPS document page 36 and

Assessment instruction 42 of 2014 term 3 week 3 readily available in class for the

learners to have a picture of each appliance in mind since some of them cannot afford to

have these appliances from their homes .

Page 9 of 11

Tkamva eligagambileyo!
2014 Chief Marker’s Report a eligagambileyo

building blocks for growth.

151



(d) Describe any other specific observations relating to responses of learners

Some learners did not have a clue of how a tumble dryer looks like. They gave

generic answers based on the washing machine. Learners do not understand that

having built your own house you will pay rent to the Municipality. They think once you

own your house you will never pay rent

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Teachers must teach all the types on housing acquisition to the learners .Revision of

grade11 work in Term 3 week 7 will be of a high advantage to the learners as this

section of work corresponds very well with the content in grade 12 Term 3 week 2

from the Assessment Instruction 42 of 2014(CAPS page 36)

QUESTION 6

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This question was not a very bad question and learners performance is satisfactory most

of the learners managed to more good marks. This shows that the work in Term 1 was

well covered as compared to Term 3’s work. Only the last question , question 6.3 that

was not well done because it is a higher order level question .This was a challenging

challenge question for the learners .

(b)Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Question 6.1.1 (Target market) Was well done most learners scored the (2) marks.

6.1.2 (Mark- up) Most of the learners managed to get (1) mark as they did not write the

explanation in full.

Question 6.2.1 Was an easy question but learners missed the opportunity of getting full

Marks because they did not based their answers on the case study given.

Question 6.2.2 An easy question most of the learners managed to get full marks (8)

Some learners could not explain the 5P’s other than the (Product) as it was already g

. )

Mentioned from the question paper, so they lost (2) marks.
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Question 6.2.3 Most learners did well in this question few could not explain regular or

routine maintenance of the equipment could benefit the business.

Question 6.2.4 well done they managed to identify these factors.

Question 6.2.5 Calculations were very easy, most of the learners got full marks. Very

few learners lost marks by not writing the monetary value (R) in front of the final amount

Question 6.2.6 Not all learners got full marks from this question because they are lazy to

read the case study .

Question 6.3 This question is a higher order level few learners managed to get the

Marks. Learners could not predict why December 2013 will be the best sale scenario.

Learners gave generic answers about the figures from the scenario not substantiating

their answers

(c) Provide suggestions for improvement in relation to Teaching and Learning

More activities on costing must be given to the learners to do as informal tasks. Case

studies will assist learners to enrich their understanding and knowledge of the subject

content .Give case studies on best and worse scenario and let the learners detect their

answers from the scenarios

(d) Describe any other specific observations relating to responses of learners

Learners must read the case study carefully, and answer the question accordingly. From

Question 6.2.2 Product was mentioned, but learners mentioned the( Product ) again

then they lost (2) marks

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Give learners more exposure to these questions. Some learners have a language

barrier and do not understand all the questions based on table, case study and

scenarios
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Z Province of the

\ 5 [FSlEASTERN CAPE

EDUCATION

ASSESSMENT AND EXAMINATIONS DIRECTORATE

Bundy Park, Private Bag 4571, King William’s Town, 5600
REPUBLIC OF SOUTH AFRICA, Website: www.ecdoe.gov.za

NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | ECONOMICS |

| PAPER K |

| DATE OF EXAMINATION: | 4 NOVEMBER 2014 | DURATION: | 1:30 HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a
whole)

The performance of candidates in this paper was not very good. As it is the first group

of learners writing CAPS, interventions to assist teachers and learners were little. The

new edition of MTG catering CAPS is not available at schools. Section A was

comparatively better. Section C performance was very poor. Candidates scored an

average of £10 marks. In Section B Question 2, but 3 & 4 done. Cartoons and 8 marks

questions was challenging. There are few candidates who achieved level 6 and 7, while

many achieved below 30% i.e. level 1. Past question papers were not available as this is

the first group of CAPS. Basic concepts should be taught well, essays need practice.

Overall it was a challenging paper. Shortage of time is evident-incomplete answers.

R
*  EASTERN CAPE ™
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SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Most learners did well in this section especially 1.1 and 1.2. Only in 1.3 they did not

perform well. Terms and concepts problem. They should be taught well to answer this

question.

(@) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

All data based questions were poorly answered .Questions asked in the data response
did not relate to the cartoon eg 2.2.only 2.2.1 related to the cartoon. They could not

interpret it correctly

e.g. cartoons 2.2; 3.3 and 4.2. Composite indicator was poorly answered. All textbooks

except Enjoy Economics do not have explanations about this, however educators

should consult the examination guideline which clearly indicates that this should be

taught.

Essays were poorly answere. They were unable to structure it correctly i.e. using

introduction, main part, additional part and conclusion.

Question 6 memorandum was most challenging because the information was scattered

in different textbooks.

(b) Provide suggestions for improvement in relation to Teaching and Learning

In most cases the learners were not able answer the questions where it was expected of

them , they formulated their own opinions. While | agree that it is important to apply

one’s

knowledge and skills, | still believe that a learner should know the economic concepts

and theory and should be tested as such.

Educators should teach the theory and show how it works in practice because the field

of Economics requires such. Questions should be set in such a way that Iearner?{w’é Id “f
not be able to write long paragraphs in the hope of finding a few marks. \N :

=]

awe®
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The formulation of policies e.g. NGP and NSDS are crucial for growth and development

of the country. Unfortunately information on these is not available for teachers to

teach and for learners to learn.

(d) Describe any other specific observations relating to responses of learners

Learners responses clearly indicate that they do not get themselves time to read the

question clearly and understand what is required.

Responses that need calculations are left out or are not completed by learners.

The preparation of learners for the examination is not what is expected. The economic

theory and language are not used in context with the questions.

Learners would rather use answers and language that makes more for general

discussion and guesswork.

Writing long paragraphs of their own ideas which is out of context does not score them

marks. The questions in the examination paper were in most cases about the

economic ability and background of the learners. In other words, learners were not out

their depth. A lot of hard work lies ahead for teachers of Economics if this type of

question paper is our future.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Teachers are encouraged to team teach and all educators who did not come to the

marking session are encouraged to correct dummy marking, go through the marking

guidelines in our first workshop, with subject advisors. This is teacher development.

Getting a marking guideline is not assisting educators who photocopy it and give to

learners. All textbooks to be used by educators should be available and be

accessible on the internet to download. Examiners to indicate which books are

examinable. Additional resources to assist educators and learners should be

available early in the school year. Experts should time and again be invited in the

districts, especially where problem areas have been detected in the subject.

Emphasis should be placed on the following resources to be available for educators:

- Annual Teaching Plan

- Examination Guide

- CAPS Mind the Gap
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- Different textbooks

- Learners and educators should be encouraged to listen to economic news and

get newspapers for additional resources.

-Valuable time is wasted at schools where educators leave learners and attend
meetings , Cass Moderation etc.

-All these can be attended after school time for effective teaching and learning to
happen.

-Subject advisors to visit schools to see what is happening on the site and assist
educators through workshop timeously

LEARNER PERFORMANCE IN INDIVIDUAL QUESTIONS.
Section A

Question 1:

1.1 The multiple choice questions were answered fairly well.

1.2Learners had to choose the correct description from column B that matches an item in
column A. Overall performance was good; some managed to get full marks, while few
scored low marks.

1.3 Write the correct term or concepts. The performance was poor. Terminology is very
important and they had problems. As per the CAPS document it is a low order question,
but it was a middle order question and learners had problems. Teachers should expose
learners to a variety of such terminologies to build their confidence. CAPS resources
assist learners and educators to master terminology of each unit.

Section B
Question 2:
Only 40% of the learners attempted this question.
2.1.1 Majority scored full marks at the same time others scored nothing.

2.1.2 It was a challenging question for the learners. 70-80% of learners scored zero while
the rest between 1 and 2 marks. They did not clearly understand this question. Maybe the
phrasing of the question confused them. This section is middle order but the question was
higher order hence they scored low marks

2.2 Data based question for 10 marks from business cycle.

2.2.1 They had to identify a leading indicator from the extract. Many wrote all the indicators

feeling that marks should be awarded for the correct one amongst all the indicato L,L’k %
by the candidates, but that was not effected as the memo says only one answer.

B EATN CAPE ;Z
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2.2.2 No correct answer is given by learners. They have no idea what a composite indicator
is. Maybe they were not taught but it is reflected clearly in the examination guidelines. Only
one source (Enjoy Economics) explains this concept. The marking guidelines
accommodated other responses.

2.2.3 Very few learners had given an answer at least closer to the one in the memo.
Performance was very poor. A graphical representation was not given by any learner as
expected.

2.2.4 This question was answered better than the previous one. Majority scored at least
50% of the marks for this question—Questions from this sub section ie 2.2.3 and 2.2.4 were
not from the extract, it means only 2 marks was asked from the extract.,.

2.3 An extract from balance of payments is given.
2.3.1 A well answered question.

2.3.2 Definition of balance of payments, majority scored full marks while others scored zero.
Other definitions of BOP should be accepted by examiners eg. Clever Economics page 73.

2.3.3 Candidates do not have an idea why an item unrecorded transactions given, very few
said it is to capture omissions. Maybe they were not taught. The majority of teachers are
challenged by this section and they decide to leave it out when they teach.

2.3.4 Calculate changes in net gold and other foreign reserves. Many have answered it
correctly and scored full marks while others struggled. It was better if there was no negative
marks given. It was better if balance on the current account is also included in the table.
Learners struggled from 2.3.1 to 2.3.4 and hence performance was poor.

2.4 They could not answer this question correctly. There are very few who scored the full 8
marks for this question. It was a challenging question for them. Differentiation should be
taught in tabular form.

2.5 Multiplier effect and calculation. 40% of the learners scored 4-6 marks on this question.
It was not a difficult question but performance was not good. Actual business in the
classroom should take place from both learners and teachers. Since 2008 (NSC) this
concept was never taught well by educators and learners never understood. The phrasing
of the question confused learners because no instruction was given to calculate but 6
marks was awarded in the memo guide for calculations.

Question 3:
80% of the learners attempted this question
3.1.1 A well answered question.

3.1.2 They found it difficult as a result performance was poor. They defined economic
indicators and not why economic indicators are important to the government.

3.2 Data response question
3.2.1 A well answered question

3.2.2 A well answered question

- PGDP:
3.2.3 A fairly answered question o, AT EATE
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3.2.4 Candidates were unable to explain the negative effect that might have on the banning
of citrus imports by the EU have on local citrus producers. Some got 2 but the majority
scored zero.

3.3 Questions based on the cartoon

3.3.1 This question was answered fairly. Learners understand the BEE concept and could
relate to it, hence the question was fairly answered.

3.3.2 They could directly write it from the extract majority of the candidates did that.

3.3.3 Explain the message depicted in the cartoon; they were unable to pass the real
message as mentioned in the memo. It was difficult for them. Few learners mentioned the
word “greed”.

3.3.4 At least an average performance on this question.

3.4 Discuss the aims of regional development for 8 marks. They could not explain well this
question. It was a higher order question. They wrote things that are irrelevant. Learners did
not relate their responses to regions or areas but to the country.

3.5 Analyze population growth and life expectancy as a social indicator relating to
demographics. This was a poorly performed question.

Suggestions for improvement:

Learners should practice how to evaluate and analyze issues dealt with in data based
questions. From grade 10 onwards they need to be adequately exposed to data response
items on current economic events. These skills should be developed and enhanced in
earlier grades. A variety of cartoons, extracts from newspapers and magazines should be
used and discussed. Team teaching, outsourcing to specialists can solve the problem to a
certain extent. Learners attitude should also change. A grade 10 common paper as in grade
11 and 12 is suggested to make teaching of concepts continuous.

Question 4:

Most learners have selected this question.

4.1.1 Some could not differentiate which is a supply reason and which is a demand reason.
4.1.2 Many scored full marks. Found to be an easy question.

4.2.1 They struggled to answer the data response question or to analyze the cartoon. They
couldn’t interpret it. They have not been exposed to BRICS; Trade protocol is not answered
correctly by the majority of the learners. They scored only half of the marks.

4.2.2 They couldn’t convey the message from the cartoon. As a result poor performance.
4.2.3 Why is S.A regarded as the gateway to Africa. They did not perform well.

4.2.4 How will S.A benefit from its BRICS membership at least they were able to answer
this question.

4.3 Table showing National Income and production accounts.

4.3.1. Performance in this question was average to poor. N "
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4.3.2 Learners were not able to give the correct definition of GDP, which is taught from
grade 8 (EMS). It was partly correct for the majority of the learners.

Suggestion for improvement:

Learner should be prepared in the interpretation of cartoon and they should be taught how
to use all the information in the cartoon to determine the message that is meant to be
communicated to the reader. (Emphasis be given on the examination guidelines and
Annual Teaching plan)

4.3.3 It was a higher order question and learners couldn’t explain it. Educators have to
teach all concepts in the three methods of calculating national accounts.

4.3.4 Half of the learners who attempted were able to answer it correctly. Negative marks
affected learners. It was better credit the correct answer and no negative marks. As alluded
to earlier, educators leave out any topic where calculations are involved.

4.4 Discuss the economic indicators relating to productivity. They misinterpreted this
question. Majority talked about economic indicators generally. Maybe they were rushing to
complete the question before the time. This question was poorly performed.

4.5 Learners did not understand it correctly. They started argument (arguments in favour)
about free trade and protectionism. Otherwise they need to write advantages of free trade
and disadvantages of protection. From a teachers perspective this was not a difficult
question, but performance was poor. Some candidates only listed only for free trade, which
cost them marks.

Suggestions for improvement:

All essential basic definitions of basic economic concepts should be covered as this forms
the basis of all knowledge in economics.

All available resources should be used:
-ATP

-Examination Guide

-All different textbooks available to educators

-CAPS Mind The Gap which can be downloaded.

Question 5:

Macro economic objectives of the state was not a difficult question. They managed to
answer this part. Majority of the learners attempted this question. The additional part was
not done well. Candidates were not familiar with the layout of the paper, i.e. the second part
of the question for 10 marks They onIy answered the main part and mixed it with the

onwards.
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Question 6:

Only few candidates attempted this question. Performance was very poor. A very
challenging question. These strategies as the topic was not covered in many schools and
they do not have enough information available in the textbooks. Many answers were based
on general knowledge.

Recommendations:

Results can improve if one prescribed book is used all over the country instead of many
books. All teachers do not have access to all these books. Time allocated for the paper is
also a concern. This paper needs 2 hours to answer correctly without leaving any questions
blank. Educators must use the National Examination Guideline in teaching and
assessment. Educators who need help in any of the problem areas must seek help from
their subject advisors.
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€ Province of the
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\a~5/ EDUCATION

ASSESSMENT AND EXAMINATIONS DIRECTORATE
Bundy Park, Private Bag 4571, King William’s Town, 5600
REPUBLIC OF SOUTH AFRICA, Website: www.ecdoe.gov.za

NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | ECONOMICS |
| PAPER |2 |
| DATE OF EXAMINATION: | 11 NOVEMBER 2014 | DURATION: | 3 HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

The performance of the learners in all questions ranged from poor to good.

It is evident that in many schools educators did not make use of the 2014 Examination

Guidelines when teaching in their classes.

The learners’ responses showed a lack of knowledge of the basic economic concepts.

Section A

The learners’ performance ranged from poor excellent. Learners lack the knowledge of basic
economic concepts. Educators should ensure that learners know and understand the basic
concepts by engaging them in a variety of classroom activities and exercises.

Educators should discourage learners from using the cover page for answering this section as

there are a lot of numbering errors done by candidates. This leads to loss of marks.

Section B

Learners demonstrated a lack of comprehension and interpretation skills. This was evident in the
answers they supplied in data response questions and in one item questions.
Educators should encourage learners to write in full sentences when responding to middle and

higher cognitive level questions as they require application of their knowledge and opinion.

Section C

The learners’ performance in Section C was poor. Poor essay writing skill was evident in their
responses. The additional part is a big challenge.

The poor quality of answers from many examination centres indicates that there is-

training in essay writing skills.
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Educators should train learners to follow the structure of the essay as outlined in the 2014
Examination Guidelines.
When answering essay questions learners should be reminded to follow the instructions in the

question paper as marks are allocated according to the parts of the essay.

Teachers are advised to use CAPS MIND THE GAP STUDY GUIDE as a support resource for

teaching and learning. It can also be downloaded from the DBE website.

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question. Was

the question well answered or poorly answered?

The performance of learners in this question ranged from excellent to poor.
Some obtained full marks .Therefore, the question has been answered fairly

well with the exception of Question 1.3.

(b) Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

1.1 The multiple choice questions were answered fairly well although somelearners left blank

spaces when they were not sure of the answers. This led to incorrect numbering.

1.2 Most of the candidates performed fairly well.

1.3 Learners were unable to give one word/term for the descriptions which were provided.
Most learners were unable to distinguish between inflation andhyperinflation.
Candidates could not provide the full concept of IndigenousKnowledge Systems and

Pareto Efficiency. Words were left out.

(c) Provide suggestions for improvement in relation to Teaching and Learning

(i) Educators should expose learners to all varieties of short questions in order

to build confidence in answering Question 1.

(ii) This question covers the whole curriculum although multiple choice
questions and matching the columns questions provide the alternatives. These

require full content knowledge to choose the correct answer.

(iif) Educators should spend more time in teaching learners economic

terminology, definitions and concepts to ensure the expansion of knowledge n
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of the subject vocabulary.

(iv) It is advised that educators do continual testing in all topics covered. A quiz
bowl can be an interesting tool to assess knowledge of economic concepts.
Classwork or homework on definitions would ensure that learners are familiar

with these basic concepts.

(v) Learners should be discouraged from using the answer sheet inside the front cover of the

answer booklet to avoid numbering problems.

(d) Describe any other specific observations relating to responses of learners

Most of the learners are not familiar with basic economic concepts .These are the building

blocks of the subject.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc

Educators are encouraged to use Examination Guidelines as a useful tool in the teaching

of learners.

It is also advised that common tasks for all educators or schools in a district, both formal

and informal, be administered and be moderated.

QUESTION 2

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

The performance of learners ranges from fair to poor. It was poorly answered by the

majority of learners.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

2.1 Few learners performed badly in this question. Learners confused the characteristics of a

monopoly to those of monopolistic competition.

2.2 In this Data Response question learners could not interpret or give the correct meaning for
word “toll”. They were not familiar with the terminology. They linked toll with tollgate .Most

learners could not argue in favour of the implementation of toll roads.

2.3 Many candidates did well in this question. Very few learners did not get full

marks.

2.4 Few learners could answer on the immobility of factors of production.
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Most of the candidates could not write meaningful sentences to show their understanding of

the concept of immobility .They could not relate it to market failure.

Most learners could only write about factors of production.

2.5 Most candidates could not explain how Sasol could compete in an Oligopolistic market,

they explained collusion and price leadership.

Some learners showed an understanding of the non-price competition strategies of the
oligopolists. They could not however link suitable strategies of non- price competition with

Sasol, for example they mentioned door to door service delivery.

( c) Provide suggestions for improvement in relation to Teaching and Learning

(i) Educators need to put more emphasis on the characteristics of the market structures and to

explain the differences between a monopoly and monopolistic competition.

(ii) A variety of questions relating to market structures or their characteristics

should be used to prepare learners for formal and informal assessment.

(iif) Educators should try and expose learners to current economic issues using

newspapers ,magazines, internet etc.

(iv) Data Response questions should be set using the above mentioned

resources.

(v) Question 2.5 is a higher order question it requires learners to show

application of their knowledge on real practical economic issues.

(d) Describe any other specific observations relating to responses of learners

From our observations, some topics were not taught. If they were taught,

content gap seemed to be an issue.

(e) Any other comments useful to teachers, Subject Advisors, teacher development

etc.

(i) Adequate support from Subject Advisors and District Officials is needed.

(i) Educators should work as a team for the benefit of learners i.e. team

teaching within the school and inter-school team teaching.

QUESTION3

(a)General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

Most learners attempted this question and their performance was

poor.
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(b) Why was the question poorly answered? Also provide specific examples
indicate common errors committed by learners in this question, and any

misconceptions.

3.1 Learners could not differentiate between places of attraction and world
heritage sites .They could not explain how tourism can influence the lives

of poor people near tourist destinations.

3.2 Most learners did not relate the word “dirty” to the extract .They responded in a general

manner. As a result most of them did not obtain marks.

3.3 Learners were unable to answer on unadjusted CPI figures which were provided in the
table.

3.5 Most candidates could not explain why industries were often accused of contributing to land
and water pollution .They often explained air pollution and didn’t link the pollution to the

industries.

(c) Provide suggestions for improvement in relation to Teaching and Learning

(i) Educators should be advised that Data Response questions have an element
of relating them to the extract/cartoon/table .They should train learners to

read carefully before they respond.

(ii) Educators should teach the content in the Examination Guideline so as to be

able to use or set questions according to the scope and the depth of examinable content.

(d) Describe any other specific observations relating to responses of learners

Learners are unable to answer questions directly. Writing in full sentences seems to be a
problem, and yet higher order questions demand that candidates should respond in full

sentences.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

(i) Educators should emphasise that World Heritage Sites are decided upon by
an international organisation (UNESCO). They are not just any attractive or

beautiful site in South Africa

QUESTION 4

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

The learner performance ranges from fair to poor.
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(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

4.1.1 Learners could not give correct answers to this question.

4.2 Few learners were unable to answer 4.2.3 on how to ensure that S.A becomes a world Top
20 travel destination by 2020. Most learners were unable to produce facts or to apply their

general knowledge and creativity.

4.3 There are learners who still don’t know about the kinked demand curve. Question 4.3.4 was
also answered poorly. The question needed a learner to explain what will happen if a

business lowers its price.

4.5 This question was poorly answered by most learners as they could not

understand the concept of minimum wages.

Most learners confused minimum wages with a lesser amount of money an employee

receives.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Educators should use the Examination Guideline and Caps document .These resources are

useful as they will give the content and also the extent to which it must be dealt with.

(d) Describe any other specific observations relating to responses of learners

Candidates could not dwell on the effects of the implementation of minimum wages. They

concentrated on discussing minimum wages. As a result, they used examples of strikes.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

(i) Educators are advised to have all prescribed textbooks, so that they use the

Examination Guideline with the textbooks

(i) Educators need to attend to all topics guided by the relevant resources .i.e.

Examination guideline and Caps Document.

QUESTION 5

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

This question was a popular question chosen by most learners .The performance of

learners in this question was fair, but the additional part was not done well.

: PGDP:
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(b) Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

(i) Learners could not obtain good marks. For example, they discussed all the characteristics of
a perfect market .The question needed candidates to compare demand curves of the

industry and the individual producer as well as profit maximization.

(ii) It could happen that educators do not place much emphasis on the elements of the South
African Competition Act or candidates ignored this section when preparing for their

examinations.

(c) Provide suggestions for improvement in relation to Teaching and Learning

(i) Educators should include the “additional part” when designing their informal and formal

assessment so that learners get used to them.

(d) Describe any other specific observations relating to responses of learners

Learners were unable to draw a graph illustrating the profit maximisation point. Instead, they

drew normal profit, economic profit and economic loss graphs.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

(i Team teaching, especially of the difficult topics, is advised for the benefit of

learners.

(ii)Educator development programmes on certain aspects of teaching through

workshops is advised.

(iif) Regular adequate support to educators by the subject advisors and subject specialists

through in service training, meetings would be beneficial.

QUESTION 6

(a) General comment on the performance of learners in the specific question. Was the

question well answered or poorly answered?

A fair number of candidates chose the question and the performance from those who chose

the question was also fair.

Candidates were challenged by the additional part of the question (benefits of SA’s

inflation- targeting policy).

: PGDP:
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(b) Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

(i) Most candidates did not respond to the “ additional part “ of the question.

(i) Candidates failed to apply their understanding of inflation —targeting policy

and the basic concepts of the targeting policies.

(c ) Provide suggestions for improvement in relation to Teaching and Learning

(i) Educators should encourage learners to attempt the” additional part” section.

(i) Educators should also emphasize the monetary and fiscal policies and relate them to the

Practical, commercial world.

(d) Describe any other specific observations relating to responses of learners

Some learners were unable to distinguish between cost push and demand pull inflation.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

Some sections of the syllabus require educators to invite professionals to make

presentations to learners i.e SARS official, Reserve bank official etc.

o T e g
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EDUCATION

ASSESSMENT AND EXAMINATIONS DIRECTORATE

Bundy Park, Private Bag 4571, King William’s Town, 5600
REPUBLIC OF SOUTH AFRICA, Website: www.ecdoe.gov.za

NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | EGD |

| PAPER 11 |

| DATE OF EXAMINATION: | | DURATION: | 3 HOURS |

This section of the instrument is aimed at providing valuable feedback to schools, subject
advisors, teachers and learners about common errors committed by candidates in the
answering of questions, to assist teachers and subject advisors to identify areas that need

to be given special attention in the teaching and learning of the subject in 2015.
Your responses will be based on two parts:
Section 1: General overview of Learner performance in the question paper as a whole

Section 2: Comment on candidates’ performance on individual questions (Detailed

explanations must be provided per question as follows: (You may include sub questions
where necessary)

(@) General comment on the performance of learners in the specific question. Was
the question well answered or poorly answered?

(b)  Why the question was poorly answered?

(c) Provide suggestion for improvement in relation to teaching and learning

(d) Describe any other specific observations relating to responses of learners

(e) Any other comments useful to teachers, subject advisors, teacher development
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SECTION 1: (General overview of Learner Performance in the question paper as a whole)

The question paper was definitely within the capability of a Grade 12 candidate who worked consistently
throughout the year. Although the question paper was of a fair standard the question paper had a great
deal of detail to draw which slowed the candidates down and as a result the candidates were under extreme
pressure to finish the paper in the allocated time. The question paper tested the maturity levels of
candidates both how to read the question and to follow the instructions as well as to interpret what had
been asked. Question four in particular had three views to complete which had a lot of detail. Some of the
detail was extremely small which made it difficult to draw. However, some candidates managed to
complete the paper and performed very well. Candidates who worked thoroughly and consistently
throughout the year performed well while others were mediocre. Learners and teachers must remember
that EGD is a skilled based subject and has to be practiced regularly. Learners must actually draw past
exam papers or exercises of appropriate standard in order to increase their speed and accuracy if they wish
to obtain a good mark. Past papers from National and Provincial level are good sources to use. The
Exemplar given this year by National Education was a good souse to use as it gave a good guideline what
was to be expected in the final paper. Just looking at passed papers is not enough. Questions must
actually be drawn out if good results are expected. All the questions incorporated lower and medium level
knowledge and skills which gave all candidates the opportunity to at least pass the paper. The paper also
had enough higher order questions to challenge the more advanced learner. Cognitive skills of
comprehension and the application thereof were also required from the candidate. The question paper
covered most of the grade 12 content and concepts as prescribed by the CAPS guidelines. Enough content
and concepts were tested despite the fact that there were only four questions. All the questions fell within
the scope of the prescribed syllabus and no unfair questions were asked.

No candidate can complain about the type of questions asked and the terminology used in the paper. The
questions posed were similar to past exam questions, therefore Candidates should have had no trouble in
understanding, reading or interpreting the questions if the syllabus was covered in the class room.

Besides the fact of all the detail the candidate had to work through, the question paper is of a good standard
for Gr.12. All the drawings and given information was clear and accurate.

The quality of the reproduction of the question paper was neat and of a high standard and very neatly
presented.

SECTION 2: Comment on candidates’ performance in individual questions

(It is expected that a comment will be provided for each question on a separate sheet).

u == e z
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QUESTION 1

(a) General comment on the performance of learners in the specific question. Was the

qguestion well answered or poorly answered?

ANALITICAL: This question tested the ability of the candidate to read and identify certain civil features.
Overall this question was surprisingly poorly answered as candidates did not read the question correctly or
understand what was required.

The questions posed were to the point and reasonably easy. The answers to most of the questions are
clearly stated on the information sheet, in many cases right next to what is being asked.

This was a fair question and candidates could have obtained more marks if they had worked

through the past examination papers and applied themselves during the year.

(b) Why was the question poorly answered? Also provide specific examples, indicate

common errors committed by learners in this question, and any misconceptions.

Candidates had problems identifying certain features and made unnecessary mistakes causing them to
forfeit easy marks. The questions posed in this question were easy and could be read directly from the
given sketch.

The majority of the problems where candidates lost marks were in the following questions:
(a) Question 7. The colour of new timber on a drawing. (Yellow)
(b) Question 8. The colour of new steel on a drawing. (Blue)

(c) Question 9. The corner height, or height above sea level

(d) Question 10 MH represents a Man hole not a main hole.

(e) Question 11 The line at 3 indicates the boundary line and not a fence.

(f) Question 14.The new paving is to be laid on compacted hard core. This is clearly stated on
the paper.

(g) Question 16. Many could not read the dimension from the building on the south western wall
because  they could not orientate the conference centre with the true north sign.

(h)Questions 18 and 19. Determining the perimeter and area of the new conference centre was a
problem  to many candidates and was very poorly answered. This type of question is asked
every year. It would be advisable to practice finding the perimeter and areas of rooms and houses
inorder  to overcome this problem.

(1). Question 20. Drawing a freehand sketch of the graphical representation (conventions) of the
front view and the top view of a single urinal was poorly answered. Candidates must
know these  graphical symbols as they will appear every year in the paper.

Enough lower- and medium-level questions were incorporated in this question making it a fair question in
which candidates could have obtained good marks.
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type questions in past exam papers. These questions can be worked out regularly or used as class tests.
Several questions are repeated yearly. The only way to get to know the terminology used in paper 1 is to
work through as many of these analytical questions as possible. Candidates can score good makes in a

short period of time in the exams if they do well in this question.

(d)

Describe any other specific observations relating to responses of learners

Printing neatly and legibly is of vital importance. These answers are supposed to be printed neatly
according to drawing standards. In most cases the answers are very untidily given, not even printed.
Learners must be encouraged to print neatly and legibly when answering this type of question. Answers
must be written with a pencil and not with a pen. The letters should be formed according to the SABS
code of practice. The answers must be placed in the appropriate space provided.

However, due to time constraints neatly written work was accepted.

(e)

Any other comments useful to teachers, subject advisors, teacher development etc.

Teachers can get together and discuss relevant problem areas. Cluster meetings can also be used more
productively in discussing the content of the exam paper and the report on the learners’ responses.
Weaker schools will benefit a great deal from this discussion. Many queries and challenges can be
resolved by these informal discussions. The subject constitutes a Civil as well as a Mechanical
component. The expertise who have formal Civil training can be used fruitfully and give valuable

advice to those who need it.

QUESTION 2

(a)

General comment on the performance of learners in the specific question. Was the question well

answered or poorly answered?

SOLID GEOMETRY:

This is the first time that a solid geometry question had been asked, as a result this question was poorly
answered by most candidates. A high percentage of candidates did not even attempt this question. Of
those who attempted the question, a very few obtained high marks. The majority of candidates who
attempted this question only managed to reproduce the given information. It is clear that this section of the
syllabus had been neglected.

(b) Why was the question poorly answered? Also provide specific examples, indicate common errors

committed by learners in this question, and any misconceptions.

It is very clear from the answers that this section of the work had been omitted or very superficially done.
The first problem was that candidates could not draw the given information because of the lack to draw
certain basic geometrical figures. There were three geometrical figures to construct viz. a simple square, a
hexagon and a pentagon. To draw the front view the hexagon and the pentagon had to be constructed-f

building blocks for growth.
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principle of marking with the mistake was applied.

Even though the candidates started poorly which caused their views to be incorrect marks were still
awarded if the candidate showed knowledge concerning the projection and sectioning of solids.

Even though this question had been poor answered by most candidates it still remains a good innovative
question and definitely within the ability of a Gr. 12 learner.

(c)  Provide suggestions for improvement in relation to Teaching and Learning

Learners must be exposed to this type of question as this solid geometry type question will appear in
future papers. There is not enough time in the class room to do enough of these examples so as to
entrench it in the minds of the learners. Therefore learners must be prepared to also work at home if they
wish to master this type of problem. Similar questions are covered in the Gr. 11 syllabus. They have to
be drawn physically not just looked at.

(d) Describe any other specific observations relating to responses of learners

The question must be read correctly and answered what had been asked. The question had been asked in
first angle projection but was often drawn in third angle projection. The front view had been cut instead
of the left view. Hidden detail in the non sectioned areas had often been omitted. These careless mistakes
caused candidates to lose unnecessary easy marks.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

The exemplar issued by National Education had a good example of this type of question. The question
in the question paper was in fact easier than that in the exemplar. Discuss this type of question at
cluster meetings or arrange special meetings for teachers who are experiencing problems conveying
this knowledge to their learners. Weaker schools will benefit a great deal from these discussions.
Many queries and challenges can be resolved by these informal discussions.

QUESTION 3

(a) General comment on the performance of learners in the specific question. Was the question well

answered or poorly answered?

PERSPECTIVE:

This question was answered extremely poorly. However, a few centres performed s very well in this
question. The question was unusual as it was a perspective of the inside of an entertainment area. The
horizon line was placed lower down that what candidates were used to and this seemed to have a negative
effect on their performance of the question. However, the constructions to complete the drawing remains
exactly the same as for any other perspective drawing. Candidates should have noticed that two walls and
the tiles touched the picture plane, if projected down then true heights of the building could have been
determined from these lines. The performance of the candidates ranged from very poor to good. This
question was fair and reasonable for a grade 12 level question. Candidates who performed well in this
question identified the lines from which true heights could be taken. It was clear that teachers did ngf ﬁ
enough or any of this type of perspective.
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(b) Why was the question poorly answered? Also provide specific examples, indicate common errors

committed by 1 earners in this question, and any misconceptions.

Many candidates could not even recognise the drawing because of the unusual way in which the views
were presented. Naming the vanishing points however still needs to be entrenched into their minds.
Unnecessary marks were forfeited for this negligence. There are a number of reasons why candidates who
did not receive good marks for this question: viz.

(1) the vanishing points were incorrectly determined and often not labelled. The question clearly states
“determine and name the vanishing points”. The vanishing points were often placed on the picture
plane instead of the horizon line.

(2) Many candidates ignored the given horizon line and drew their own horizon line just under the
picture. This of cause changes the entire shape of the building and caused the drawing to be
inaccurate.

(3) About 80% of candidates drew a vertical line from the SP and used this line to obtain the true height
and projected from this line to the VP’S instead of using the two lines of the wall which touch the
picture plane.

(4) Itis evident that the basic knowledge of constructing the perspective semi circle is not understood by
most learners. This aspect has appeared many times in past papers but no improvement is shown. In
most cases the semi circle had been omitted thereby forfeiting unnecessary marks.

(5) The height and length of the seating and opening were often drawn from the incorrect line.

(6) Many candidates only manage to determine the two vanishing and left the rest of the question out
completely.

(c)  Provide suggestions for improvement in relation to Teaching and Learning

Learners are required to draw Two point perspective drawings in Grade 11. A good foundation must be
laid in Gr. 11 already. Teachers must ensure that the work done in Gr. 11 is not neglected as they are
being prepared for Grade. 12. A good number of two point perspectives from National and Provincial
papers must be drawn out as these examples are of the correct standard. A two point perspective drawing
will most likely always be asked in the exam papers. A similar question has been asked in the exemplar.
Had the learners worked through the example they would have had no problem answering this question.

(d) Describe any other specific observations relating to responses of learners

This question contains a large number of construction lines that must not be erased as valuable marks can
be lost. If the candidate determines the vanishing points incorrectly, he/she only loses the marks for the
vanishing points. The rest of the question is marked according to his/her mistake. These construction
lines assist the markers if the drawing is slightly inaccurate or even incorrect. Particular attention must be
paid to accuracy and neatness.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

The only way to improve the marks in this question is by working consistently throughout the year.
There are many examples available from past exam papers that could be used to entrench the
principles required to draw good accurate perspective drawings. Teachers must emphasise that if the
desired point does not fall on the line which touches the picture plane then new true height lines can be
generated. In other words if the points lie in different planes. Attention must now also be paid to
perspective drawings of the inside of rooms, e.g. kitchens, entertainment centres etc. ( as had be
asked now)
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QUESTION 4

(a) General comment on the performance of learners in the specific question. Was the question well

answered or poorly answered?

CIVIL DRAWING:

The entire question or part of the question was attempted by all candidates. The performance of the
candidates varied from fair to very good. Unnecessary marks were forfeited simply because candidates do
not read the question paper properly before attempting the question. Learners must be made aware that
there are always notes to be read and schedules to check. If the candidate did not read the question
properly the views were placed in the wrong positions and unnecessary mistakes were made. It can be
clearly seen from these mistakes that attention was not given to the notes and schedules. This question
was comprised of three sections. Completing the floor plan, drawing a north elevation and a sectional
elevation through a cutting plane. The following problems must be brought to the attention of the teachers
and learners.

FLOOR PLAN

(1) Labels - inserting the room designation and floor finish was often neglected. In many cases only
the one component was given, either the room designation or the floor finish.

(2) Electrical - the given graphical symbols must be used from the given legend
incorrect symbols were used at the designated points
fluorescent lights were drawn without it's designated wattage as indicated on the legend
the electrical wiring must not be drawn as a straight line with a straight edge but curved
freehand. The switch socket outlets were often omitted. The symbol for the ceiling light was often
incorrect.

(3) Windows - marks were deducted for not being the correct length, window frame incorrectly positioned
and not & doors showing the window sill. In some cases the swing of the doors were
not shown or done free hand. These similar mistakes occurred last year.

(4) Hatching - hatching was not always compliant with the SANS 10143 document. Often done at the
wrong angle and mechanical representation was used. Some of the walls were
also not hatched.

(5) Fixtures - the exact graphical symbols must be used as specified in the question paper. The symbol

was either correct or wrong. Consult the SANS 101143 document for the correct
graphical symbol. No marks were awarded if the pictorial view from the exam paper was
used.

(6) Cutting-  According to the given plan view the one window could have been placed to the left
thereby Plane missing the Plane cutting plane. The learner will then forfeit 3 marks in
the sectional view is drawn. Many of the good candidates lost 3 marks
because of this oversight. In addition no mention in made in the assessment criteria of marks

allocated to the window.

NORTH ELEVATION

The question clearly states that first angle principles must be used. However, candidates seam to i
this instruction and draw the views in third angle or place them any inappropriate place. 7
Common mistakes that were observed:
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(1) The roof height s were mostly incorrect. To find the height of roof 1 was a challenge to most
candidates.

(2) The facia board and gutter was often incorrectly drawn. The lower edge of the facia board can be
seen. This line was often omitted.

(3) The rain water down pipe was often places on the side of the north view instead if in the front. The
gully forthe ~ RWDP was often not drawn.

(4) The window was often incorrectly placed with no window sill and inaccurate.

(5) The FFL line often omitted.

(6) The required labels were very untidily places anywhere near the view. Labels must be placed in the
appropriate places. The correct abbreviation must be used and printed horizontally so that it is legible.

SECTIONAL ELEVATION

This elevation was often placed in the incorrect position and not turned so as to read the drawing correctly.
A number of unnecessary errors were made causing the loss of easy marks.
(1)  The roof had a great deal of detail which was often omitted or drawn at the incorrect scale. The
following detail needs to be noted:

(a) the roof pitch is set at 20° which was not always the case from the candidates answers

(b) the purlins are spaced at1080 c/c and often placed in the incorrect position.

(c) the wall plates are not shown

(d) only five branberings were required and evenly spaced.

(e) the fascias and gutters were often omitted

(f) the incorrect roof truss was shown in the sectional view. The sectional plane passes through roof

(9) the size of all the beams must be to the correct scale.

(h) the roof cap was not drawn according to the given information.

(i) the roof cover was in many cases omitted.
If the roof is to be constructed correctly the schematic diagram of the roof truss and the given information
must be analysed.

(2) The foundation detail was not badly drawn but in some cases inaccurate. The footing for the internal
wall  was often left out probably because of the different shape as compared to previous papers.
However, the detailed drawing of the internal wall and footing was given on the information
sheet. The substructure hatching was in many cases untidily done. Drawing lines randomly and
incorrectly is not hatching. The size of the compacted hard core was often too thin not according to
the dimensions given. Candidates don’t always know  the different types of hatching for the
substructure. This entire substructure should be covered from grade 10 already according to the
syllabus.

(3) The window was often drawn on the incorrect side.

(4) The DPC under the compacted hard core and at the window was often omitted.

(5) The placing and inserting of required labels was poorly and untidily done.

(6) The wall filling on the top of the outer walls were mostly omitted.

(7) The question specifically asks for a double lintel above the window and not just a single
lintel.

This question was not answered poorly but carless mistakes caused candidates to loss easy
marks. In fact his question was the life saver and helped many candidates to pass this
subject.

(b) Why was the question poorly answered? Also provide specific examples, indicate com ol Sl :
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committed by learners in this question, and any misconceptions.

By not paying attention to finer detail and inaccuracy cost candidates many marks. The main reasons were
listed in (a) above. This question was answered fairly well by many candidates. Candidates who
performed average or poorly made some careless mistakes and omitted some detail which cost them marks.
If the problems stated above can be taken note of and applied then the marks for this question will improve.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Teachers must firstly read the report containing the common mistakes made by the candidates in the
November paper and convey this information to the learners. These same mistakes must not occur again
in the forthcoming exams . The only way to improve their marks is by ensuring that a variety of this type
of question is worked through carefully taking note of the finer detail and emphasizing the special notes
on the question paper. There is no other magical substitute for this. This question is time consuming and
therefore the learner must be prepared to work on this type of question at home as well. The emphasis of
this type of long question is time management and correct interpretation. Learners must try to increase
their speed without compromising the quality of their answers.

(d) Describe any other specific observations relating to responses of learners

First angle principles must be used in this question when looking at the required view. The sectional view
must be drawn in the direction of the arrows and placed in the position according to first angle principles.
Learners often don’t know how to interpret a cutting plane. This then creates a view that is incorrect or
full of unnecessary mistakes.

(e) Any other comments useful to teachers, subject advisors, teacher development etc.

Teachers must emphasise that the various parts i.e. fixtures and all roof detail must be according to the
scale given. Many of the components were out of proportion. The purlins, branderings, wall plates
and fascia boards are very small on a scale of 1:50. However these features must be clearly shown if
the marks are to be awarded.

PLEASE NOTE:

Most of the mistakes made by the candidates mentioned above were also made last year. It appears as if
the report on the marking of scripts is not read by the teachers or conveyed to the learners. Teachers,
please scrutinize this report thoroughly and keep reminding the learners of these mistakes as you cover the
syllabus. Some are small minor errors but unnecessary marks are being forfeited due to ignorance or
carelessness. Teachers pleases encourage your learner to draw neatly. This subject is a subject of
precision and should be treated as such.
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NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | ENGINEERING GRAPHICS AND DESIGN |

| PAPER |2 |

| DATE OF EXAMINATION: | 10 NOVEMBER 2014 | DURATION: | 3 HOURS |

SECTION 1:

(General overview of Learner Performance in the question paper as a whole)

To answer this question you have to look at the performance of Districts in the
Province. Some Districts performed well while other districts under performed. Some
centres within districts were the exception to the rule. These centres must be used to
uplift the standards in the rest of the district. It seems that the majority of candidates
performed better than last year but the large amount (30.3%) of candidates that still
could only achieve a level one is of great concern. This can be attributed to a few
factors, namely: (a) inadequately trained teachers, (b) pupils not interested, (c) pupils
not having the correct instruments.

SECTION 2:

Comment on candidates’ performance in individual questions

QUESTION 1 (Analytical - 30 marks)

(@) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

e Sections of the question was well answered by the majority of the candidates, but
overall this question was poorly answered.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Question 1.1 - 1.8, 1.10 & 1.18: These questions were lower order cognitive
questions and had to be read of the given drawing or title block. The majority of
candidates obtained a 70% and above mark for this section. (8 marks)

e Question 1.9 & 1.11: This question tested the candidates knowledge/®f the-}
sectioning of parts. This work has been done since grade 10 and is fun ]‘g_,;‘;;ﬁ ﬁ,;
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knowledge that a candidate should have if he wants to make a success of EGD.
All the questions in paper 2 is based on the candidates knowledge of third angle
orthographic projection. The majority of candidates answered this question
incorrectly. (4 marks).

e Question 1.10: Candidates had to interperate what two lines on a view was
indicating. The word “hole” was excepted as correct although the correct aswer
was “oil hole”. Very few candidates obtained any marks here. (1 mark)

e Question 1.12A-C & 1.13: These questions were testing the candidate’s ability to
find three dimensions on the given views. The majority of the candidates
obtained only 1 mark out of 3 for this question. Some candidates could not find
any of the answers. (3 marks)

e Question 1.14: Very few candidates could identify the part G as a “stud”, which
indicate that candidates do not know the terminology used in EGD. (1 mark)

e Question 1.15 & 1.16: Candidates do not know what the conventions in
mechanical drawings are used for. Very poorly answered. (2 Marks)

e Question 1.17: Candidates had to identify what a machining symbol look like and
then count how many of the surfaces had to be machined. Less than 5% of the
candidates could count the 7 machining symbols. (1 mark)

e Question 1.19: Candidates do not have the general knowledge to know how
parts work in a mechanical drawing and what the function is of different parts.

e Question 1.20: This question was asked in every question paper since 2008. The
candidate had to draw, in freehand, a third angle orthographic projection symbol.
Many candidates did not attempt this question, although the answer to this
question is on page 5 of the question paper.The reading/understanding skills of
the learners leave much to be desired. Many candidates gave answers that
showed they did not understand the questions. Some candidates gave the
names of the parts of the drawing instead of the dimentions.

e The lack of knowledge of technical terminology was a big factor in the inability of
the candidates to answer questions.

e The inability to read/understand a drawing was evident in the wrong
answers/dimensions that was given in some questions.

e Question 1.1 — 1.8, 1.11, 1.12A-C, 1.15, 1.17 and 1.20 were asked in previous
examinations and they were still very poorly answered, that shows that teacher
do not consult previous papers when they do their lesson planning.
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(c) Provide suggestions for improvement in relation to Teaching and Learning

e Teachers must make use of the SABS and DBE approved textbooks to obtain the
correct terminology for the subject.

e Exercises in the reading of drawings must be done to improve the candidate’s
ability to find dimensions.

e Teachers must make use of old examination papers to guide the candidates in
how to answer the analytical question.

e Teachers must teach their candidates how to write dimensions, e.g. A/F97, @50,
150°, etc.

e Candidates must answer questions correctly, e.g. if the question states that the
projection symbol must be drawn in freehand, then it must be freehand. The
opposite is also true; if instruments are required freehand drawings will not be
accepted. Time management is essential to complete all the questions.

(d) Describe any other specific observations relating to responses of learners

e The responses from candidates indicate that many of them do not understand
the terminology and language that is used in the paper. The answers would
reflect that they did not understand what was asked, e.g. dimensions become
names of parts, etc.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

e This is the type of question that you give to your pupils and they have to take it
home and research the answers. Let the class then decide which answer is the
correct one and why.

e To get candidates to learn where the different views must be placed in third
angle orthographic projection, let them print the names of the views below the
drawings they do for CASS.

e This type of question should be asked in grade 10 to start developing their skills
in reading drawings.
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QUESTION 2 (LOCI AND CAMS - 38 marks)

(a) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

Question 2.1 and 2.2 were poorly answered.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

Question 2.1 LOCI (Spring)
The following common errors were made:
¢ No centre lines were drawn
e Candidates did not read the question and drew square springs, augers and
simple single line helix.
e The pitch could not be found by most learners

Question 2.2 CAM
e Many candidates did not show the constructions to divide the rotation or
displacement axis in equal parts.
e Most candidates could only plot the uniform velocity part of the diagram and they
left the simple harmonic and acceleration and retardation part of the question out.

(c) Provide suggestions for improvement in relation to Teaching and Learning.

Question 2.1 & 2.2
e Teachers must teach according to the CAPS document. Work that was done in
Grade 10 & 11 must be revised in Grade 12.
¢ Dividing lines into equal parts must be practiced more extensively.
¢ The different variations of movement must be practiced.

(d) Describe any other specific observations relating to responses of learners.

Candidates must read the questions carefully to avoid doing the wrong drawings.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

More practice in Loci and Cams must be done. They are not drawings that take a
long time to do and can easily be practice in class time.

QUESTION 3 (Isometric — 37 marks)

(@) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

o Most schools answered the isometric drawing well. There are still some centres where
there is a lack of understanding the concept of converting from 2D to 3D.

e The base of the drawing was well answered by the majority of the candidates
that attempted the question.
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(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Candidates could not read the drawing, change from orthographic view (2D) to
isometric view (3D).

e The question stated clearly that all constructions should be shown; some
candidates rubbed out their constructions. They forfeited marks if they did that.

e Construction of the isometric quarter circle is still a problem for many candidates.
This is work that should have been covered in grade 11.

e Very few candidates inserted the centre line in the circle.

(c) Provide suggestions for improvement in relation to Teaching and Learning

e Teachers must make use of previous exam papers to enlighten candidates on
how the question is asked and what is expected of them. This question, if asked
without the section, would be a good question for grade 11.

e More exercises in isometric drawings must be done in the previous grades to
help the candidates to improve on their marks. This question is a good example
of why EGD is skills based subject. Candidates must practice to read the 2D
drawing and convert it to an isometric view 3D.

(d) Describe any other specific observations relating to responses of learners

¢ A few candidates still did not place point P as the lowest point of the drawing as
required.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

e Pupils must practice isometric drawings in all grades.

e Teachers must show pupils how to look for non isometric lines and when it is
necessary to construct an auxiliary view and how to copy that view to isometric.

e Practice the constructing of circles and semi-circles.

QUESTION 4 (Assembly — 95 marks)

(@) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

e Most candidates attempted this question with some degree of success and the
marks for this question varied from centre to centre.

e Some centre’s still did poorly in this question.
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(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any
misconceptions.

e Many candidates have a problem with drawing accurately and that cost them
marks.

e Many of the candidates do not know their rules of sectioning, e.g. (a) not
changing the direction of sectioning for adjacent parts, (b) part- sectioning of
changes to the socket head screw, (c) sectioning of the washer, nut and flange
stud and (d) using civil hatching in mechanical drawing.

e Construction of the nut was also problematic.
e Many candidates did not draw the left view in the correct position.

e Some candidates also drew the views in first angle orthographic projection
instead of third angle.

e Very few candidates inserted the centre lines and cutting plane.

e Very few candidates copied the given welding symbol.

(c) Provide suggestions for improvement in relation to Teaching and Learning

e Teachers must make use of the SABS and DBE approved textbooks to obtain the
correct rules of sectioning.

(ol
=
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| // Figure 23 — Part section
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Figure 28 — Rib, shaft, key, crank pin, nut and washer, not sectioned Figure 17 — Hatching interrupted for dimensions

e Exercises in the reading of drawings must be done to improve the candidate’s
ability to fit the different parts together.

e Teachers must make use of old examination papers to guide the candidates in
how to answer the assembly question.

e Teachers must make sure that the candidates understand the rules of sectioning
and do relevant exercises to improve their understanding.

(d) Describe any other specific observations relating to responses of learners

e Planning of the placement of views is critical.

e Centre lines were very poorly drawn.

e Very few learners were able to construct the nut properly.
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o Very few learners labelled the cutting plane and drew centre lines correctly.

¢ Many candidates used civil hatching, and hatched at the wrong angle.
e Parts of the assembly were often drawn as unassembled.

e |t appears as if more candidates are attempting this question with some kind of
success, but they need more practice in assembling the parts.

e It appears as if some centres/candidates still do not have the basic
requirements/equipment to offer the subject, e.g. drawing boards, t-squares, set
squares, compasses, flexi-curves, etc.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

¢ In grade 10 pupils are required to section simple castings. Let the grade 10
pupils do the sectioning of one of the components of the grade 12 exam
papers. Do not let them assemble the components, but let them section all the
parts separately. When they get to grade 12, they will not see it as an
impossible task.

e Teachers must make use of the SABS and DBE approved textbooks to obtain the
correct rules of sectioning.

e Exercises in the reading of drawings must be done to improve the candidate’s
ability to fit the different parts together.

e Teachers must make use of old examination papers to guide the candidates in
how to answer the assembly question.

e Teachers must make sure that the candidates understand the rules of sectioning
and do relevant exercises to improve their understanding.
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SECTION 1: (General overview of Learner Performance in the question paper as a

whole)

The initial impression of the question paper as a whole was that it would be easy for
learners to

score high marks. However, learner performance showed the opposite. Candidates
performed

poorly in Question 1(1.1,1.2,1.3,1.4,1.5.2,1.5.3,1.6,1.7.2,1.8,1.91.10, 1.11 and
1.12) as they were unable to use their own words and contextualise their responses.
The majority of candidates quoted blindly without paraphrasing then lost marks as they
could not be awarded full marks.

The choice of text in Question 2 is appropriate and relevant. Teachers must stress that
learners must write summaries that are within the word limit. Many learners showed poor
understanding of what was required in the question (security features of a smart card
that will prevent identity fraud); instead they gave instructions on how to make a smart
card and some talked about security guards. This contributed to a poor performance.
Question 3 .The worst poorly answered question. Candidates struggled to answer 3.3
and 3.5 both worth 6 marks and they failed to fully explain and gave scanty sometimes
irrelevant answers.

Question 4 was poorly answered. Learners could not even state visual clues (4.1.2) and

learners were not specific about the facial expression showing that the driver is upset

E
o

(4.2). Learners also struggled to explain the pun in 4.5.
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Question 5. Candidates fared poorly in 5.1.1, 5.1.2, 5.1.3, 5.1.4, 5.1.6, 5.2.2 and
5.2.3; learners seem not to have the grasp of basic grammar as they could not
identify and correct errors, rewriting sentences into negative, direct speech and active

voice..

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This question was poorly answered by the majority of learners scoring low marks- below
15 marks which is 50% of the question. With the text provided for the comprehension
one would think that learners could score more marks, it is easy to read and it
accommodates both urban and rural candidates. With those learners that scored
between 15-27 marks it is evident that the text was appropriate, relevant and easy to

understand.

(a) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

The majority of learners fared poorly because they find it difficult to answer questions in
their own words. They tend to quote verbatim, generalize answers instead of referring to
the context, give little or no substantiation at all, repeat same facts in different questions,
and do not look at the mark allocation and therefore give scanty responses that cannot
score them full marks.

The following common errors have been noted in this question:

*Quoting verbatim and not scoring full marks

Question 1.1- “limited resources, many people have to travel long distances...families.”
Question 1.2- “they provided three coaches to be used...eye care to rural communities.”
Question 1.4- “The health care staff includes close to 40 student volunteers... related
fields.”

Question 1.5.3- “equipped with the latest...technology...has more than

doubled...facility”

-PGDE:
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Questions 1.6 learners tend to talk about a trusted family friend in general without any
reference to the text; also in question 1.7.2 learners’ answers do not refer to the case of
the grandmother, some gave the impression that the old lady was blind. In question 1.9
learners’ responses make no reference to improvements with regards to the services
that are currently offered by Phelophepa, they even suggest that Phelophepa must
construct/build RDP houses and clinics, supply water/food parcels, etc. In question 1.11
some learners missed the point of mentioning the imbalance on spending, they refer to
their experiences with alcohol. Some even wrote about doctors who drink alcohol and
teachers who like shopping for clothes.

*Scanty answers/no substantiation at all

Learners failed to break down some questions and give full responses. They focused on
one aspect of the question and ignoring the other parts, e.g. in 1.3 they only gave the
meaning/origin of Phelophepa leaving out linking the meaning to what the train
offers/does. Also in 1.7.2 learners gave a feeling and one reason. In this case they were
not credited for the initial feeling but for their reasons. Most struggling learners could not
score full marks for question 1.5.2-they gave one word answers like “begin” and some
could not explain the phrase “hit the tracks”. In question1.8- learners could not give the
figurative meaning of “South Africa’s Train of Hope”, 1.11- some learners missed the
point of mentioning the imbalance on spending, and in question 1.12- they could not
make a comparison between statistics/numbers and illustrations irrespective of what

they chose as more effective.

(b) Provide suggestions for improvement in relation to Teaching and Learning

Learners must be taught and drilled on using own words as per given instructions. The
fact that they are referred to specific paragraphs must not be a reason for them to just
quote blindly. In the past learners could still score full marks irrespective of quotes. The
news has to be conveyed to each school that when learners are instructed to “answer in
your own words” it means exactly that. Teachers must give more activities for
comprehension so as to improve the learners vocabulary and the skill of answering in
own words. Learners must be taught question words/key words in questions so that they
may respond accordingly. For an example in question 1.6 learners should be taught to

look for key words and explain them by giving three facts for full marks (3). Learners
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figurative language. Learners should also learn to think critically and reading must be
enforced. More activities are needed on visual texts especially Text B where learners

could not interpret well.

(d) Describe any other specific observations relating to responses of learners

Struggling learners failed to correctly answer questions 1.5.2, 1.5.3, 1.6, 1.7.1, 1.7.2,
1.8, 1.10, 1.11 and 1.12.Their lack/poor comprehension skills and limited vocabulary
contributed in that they could not interpret information, they lifted chunks from the
paragraphs they were referred to. Some learners hand writing is difficult to read. The
responses of learners who scored high marks showed that these learners have the
vocabulary to express themselves well. Learners are careless; question1.9 is not
interpreted as “How can the services of Phelophepa be improved” but as “How
Phelophepa improved the people’s circumstances”. They also do not know the basic
words- “track” in question 1.5.2 is “truck” to many learners. The lay-out of many scripts

is poor with an incorrect numbering sometimes.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Teachers should put more emphasis on the issue of paraphrasing instead of quoting
so as to avoid unnecessary penalties. Learners should be equipped with this skill
because those who attempt to paraphrase end up with meaningless/non-coherent
sentences. Subject Advisors should visit schools regularly so as to check on the

progress made in all the suggested aspects.

QUESTION 2

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Learners are doing well when it comes to writing a point form summary. However, a
number of learners performed poorly in this question with some scoring no marks,
with the exception of learners from performing centres who easily scored up to 10

marks.
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(b) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Learners tend to use quotes rather than using own words and sometimes irrelevant
quotes. It seems as if those learners who scored low marks had a problem
understanding the passage. For example some learners are not able to
differentiate between a “security feature” and a “security guard”, they would often
give details about security guards. There seem to be a misunderstanding of the
question as some learners focused on giving instructions on how to make a smart
card rather than focusing on its security features. Some learners still do not cross
their drafts. It is also evident that learners use past papers for practice as they put
their answers in two columns titled quotations and own words. This makes it
difficult to choose the one to be marked. Learners lack vocabulary to express
themselves well, they struggle to paraphrase main ideas. Some include irrelevant
points and examples in their summaries; the most common was the inclusion of the
introductory paragraphs in their facts. Certain centres have candidates who did not
even attempt to answer this question. A common trend is that summaries are too
long, but learners still indicate the word count within the limit. This suggests that
they are getting away with this at their own schools. Struggling learners who
paraphrased had poorly constructed sentences leading to incoherent facts that

could not be credited.

(c) Provide suggestions for improvement in relation to Teaching and Learning

Learners must be taught and drilled on using own words as per given instructions.
In the past learners could still score full marks irrespective of facts being quoted.
Teachers must give more activities for summary and expose learners to different
questioning styles, that is, learners must know that they will not only be asked to
write summaries on how to do something. Learners must pay attention to detail
and refrain from ambiguity. Teachers need to teach learners to either use own
words or quotes that come with penalties, not both as presented in the

memorandum
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(d) Describe any other specific observations relating to responses of learners

Learners tend to be lazy to read for specific information and assume that they will

get facts from the first paragraph of the text, which in some cases is not the case.

(e) Any other comments useful to teachers, subject advisors, teacher development

etc.

Summary activities must be given weekly and Subject Advisors must monitor
that closely. Learners must be taken through the reading process(pre-reading,
reading and post reading)

Learners must be encouraged to use full sentences and to start a sentence with

a capital letter.

QUESTION 3

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This question was poorly answered with the majority of learners scoring no marks.
This question showed the worst performance of learners when compared to other
questions. Those that scored a mark could only answer question 3.1 correctly. Only

a few managed to score a top mark which is 8 in our case.

(b) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Learners struggled to understand the advertisement; they misinterpreted the
advertisement, some learners confused the word “sunshine” with a brand name of
a margarine and some thought that the dogs are blind or they are just pets and the
advert is for dog lovers-their answers referred to men who take care of dogs. Some
learners saw the dogs as security for the woman not guide dogs, with some
mentioning the fact that dogs are a man thing (cultural influence for most rural
learners). Very few learners were able to relate the picture to the message of the
advertisement. Most learners struggled to answer questions 3.2, 3.3, 3.4 and 3.5.
With question 3.3 most learners gave generic explanations of the words “my friend,

my eyes and my sunshine”.
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(c) Provide suggestions for improvement in relation to Teaching and Learning

Teachers must focus on teaching the techniques of analyzing the advertisements.
More exposure to visual literacy would equip learners with the necessary skills.
Learners must be taught question words/key words in questions so that they may
respond accordingly taking into consideration the mark allocation too. Learners

must be drilled on answering open ended questions.

(d) Describe any other specific observations relating to responses of learners

Learners tend to think that adverts only promote household products like shampoo,

they gave answers like the dogs must be washed using their shampoo.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Learners must be exposed to a variety of advertisements; more emphasis must
be put on critical language awareness. Teachers must share good practices

especially during cluster meetings/moderations

QUESTION 4

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Learners performed poorly in this question with struggling learners scoring between
0-3 marks only. A few managed to score between 9-10 marks. Some learners did

not attempt to answer this question.

(b) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Learners could not interpret the cartoon; some even ignored the note because they
kept referring to Mavis and Zandi as men not women. Most learners could not pick
up the visual clues required in 4.1.2. Some learners kept on referring to other
frames when answering 4.1 questions. Struggling learners could not identify the
pun or ambiguity. Learners gave answers like “she is not talking to her assistant” as
a visual clue (4.1.2). Some learners could not be specific on facial expression and

some said the mouth is closed for 4.2 instead of “curving down”.
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(d) Provide suggestions for improvement in relation to Teaching and Learning

Teachers must work hard in helping learners to understand cartoons better. More
exposure to visual literacy would equip learners with the necessary skills. Learners
must be taught question words/key words in questions so that they may respond
accordingly taking into consideration the mark allocation too. Learners must be

drilled on answering open ended questions.

(d) Describe any other specific observations relating to responses of learners

Cartoon analysis is still a challenge for many learners; this is evident from their

poor performance.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Critical language awareness must be closely observed when teaching cartoons.

Teachers must work harder and compile a resource pack for visual literacy.

QUESTION 5

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This question was poorly answered by the majority of learners; some even scored
marks ranging from 0-3. Some pockets of excellence were evident with learners

scoring up to 17 marks.

(b) Why the question was poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Struggling learners could not pick a single error in 5.1.1, careless mistakes on
spelling, punctuation and simple following of instructions were evident in most
learners. Some learners could not understand what a homophone is; some gave
answers like “I am standing on top of a homophone”. Quite a number of learners
gave the word “stirs” as a homophone. Most learners struggled to answer
questions 5.1.2, 5.1.3, 5.1.5 and 5.1.6. Surprisingly some learners gave “goodest”
as an answer in 5.2.3 (c). Also 5.1.2 posed a challenge because learners showed

little understanding on the use of conjunctions used as pairs (either or).
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(c) Provide suggestions for improvement in relation to Teaching and Learning

Teachers need to do a thorough revision on the most basic things in grammar, e.g.
concord, parts of speech, active and passive voice and changing from indirect to

direct speech. Learners must be given daily exercises on these aspects.

(d) Describe any other specific observations relating to responses of learners

Learners could not punctuate correctly for direct speech which made them lose 2

marks.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Back to basics must be the order of the day for all schools. More focus must be
given to lower grades (8-11), and subject advisors must monitor that closely.

The CAPS document must be used by all teachers as it stipulates what must be

taught and when per grade.
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NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | ENGLISH FIRST ADDITIONAL LANGUAGE |
| PAPER [ 2 |
| DATE OF EXAMINATION: | 06 NOVEMBER 2014 | DURATION: | 2HOURS |

SECTION 1: (General overview of Learner Performance in the question paper as a
whole)

As the first CAPS examination, this year's paper has proved to be quite rewarding
and beneficial for the learners. The questions set on the novels do fit well into the
CAPS curriculum which requires the learner to have his own opinion on the novels
taught. The curriculum envisages a learner with a critical mind on issues surrounding
him. Most of them proved capable of responding to such questions.

Drama has proved to be the most popular choice this year, with the majority of
learners attempting QUESTION 5.

SECTIONS C and D werealso favourites amongst the learners.

SECTION 2: Comment on candidates’ performance in individual questions

QUESTION 1

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This was a well-answered question. Learners’ response proved that they have been

taught well. They showed an understanding of the themes and characters. Responses

reflected their understanding of the novelas a whole. /\
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(b)
Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Learners who came up with poor answers proved to be those who responded to a genre

they were never taught at their schools.

© Provide suggestions for improvement in relation to Teaching and Learning

Educators are advised to continue making use of extracts from previous question

papers for classroom discussions and revision.

(d) Describe any other specific observations relating to responses of learners

A few learners struggled with grammar which affected the expression of their ideas. In
some responses, mother tongue interference could be noted in word choice and

spelling.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Educators should continue with good teaching of characterisation and themes.
Making use of good study guides to enhance the teaching of the novel is also

advised.
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QUESTION 2

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This year has seen even fewer centres responding to this question as compared to the
previous years but the performance has been average. Learners showed understanding
of the Novel with regard to characters where they had to state differences between Jack
and Ralph (2.2.3) and also present a discussion on themes prevailing in the novel. Most
of them presented good arguments on whether Piggy could or could not be a good

leader (2.1.7). This showed their understanding of the character.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Responding to the question on tone (2.2.5) again proved to be a challenge in this
examination. Also, in 2.2.2(b) some learners could not come up with the figurative
meaning of ‘their befouled bodies’. Question 2.1.5 also proved a challenge to the

learners.

(c) Provide suggestions for improvement in relation to Teaching and Learning

For learners to gain understanding in the difference between the literal and figurative
meaning of words, they need more exposure to such exercises. Educators are advised
to spend time on this so that learners gain confidence in how they express the
difference. Also, during class discussions on different characters, especially
whencharacter analysis is done, educators need to attend to the tone prevailing on

those lines. This could be detected by the choice of words used by the character.
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(d) Describe any other specific observations relating to responses of learners

Almost every learner who responded to Question 2 got 2.1.1 correctly. This suggests
that learners know and understand the characters in the novel. Previously learners
failed to stick to the number of words required in response to a question. There has

been a vast improvement on that error this year.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Educators are urged to put more emphasis on the teaching of the difference between

figurative and literal meaning of words and tone.

QUESTION 3

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

Very few centres attempted this question. The performance of those who did, showed
that learners had been taught well. Learners understood the terms in the novel:
“‘Harambe” and“Mau-Mau”. Despite the improved performance, the following are

questions that learners did not achieve well in:3.1.7 and 3.2.7.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Discussion of themes seemed a challenge to some learners. Some could identify the
theme but failed to give a holding discussion on it. Others gave the required discussion
but could not identify the theme. With question 3.2.7, learners failed to present an
understanding of thetitle of the novel and therefore support whether it is appropriate or

not.

© Provide suggestions for improvement in relation to Teaching and Learning

The teaching of the relevance of the title in a novel can never be over-emphasised. This

assists with further understanding of the entire novel. Through discussions during

lessons, learners could present their opinions on the appropriateness of the title. & """ >3
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(d) Describe any other specific observations relating to responses of learners

Question 3.2.6 required a deeper understanding of the character Mumbi. Leaders
needed to understand her through all that she does and say in the novel. Also, her

interaction with other characters is vital in the understanding of her role in the novel.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Looking at how the examiner assesses characterisation, it is then of vital importance
that educators attend to the role each character plays in the novel. Learners need to
discuss why they think each character has been included in the novel.

Theabove therefore calls for more emphasis on deeper discussions of characters

during lessons.

QUESTION 4

(@) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

The drama, Romeo and Juliet is not a popular one even though centres which
responded to it gave a commendable performance with good responses on questions
requiring the theme (4.1.6). The learners’ responses on 4.2.7 and 4.2.9 proved that the
system is achieving its goal of the envisaged learner: A learner with a critical mind and
an open view of the world they will soon be venturing into. The opinions presented by
our Province’s teenagers showed well-thought statements which opened our eyes on

their views on suicide.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

The following are the questions that were poorly answered: 4.1.5b, 4.2.4a and b. In
4.1.5b, some learners found it difficult explaining how the figure of speech becomes
relevant later in the play. For 4.2.4b, identifying Lady Capulet’s tone proved to be a

challenge to some learners.
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© Provide suggestions for improvement in relation to Teaching and Learning

In 2013, learners struggled with questions on ‘tone’ and this was alluded to in the Chief
Marker’s report. 2014 has seen an improvement but still some learnersfail to identify the
prevailing tone in a character’s words. It should always be remembered that Romeo and
Juliet is a drama meant for stage performance. Educators can select a scene or two to
be re-enacted in class by the learners themselves. They should be made to listen to the
lines or choice of words as said by the characters and then detect the tone that is

prevailing.

(d) Describe any other specific observations relating to responses of learners

Some of the learners’ responses in Question 4 needed restating for them to be
accepted. For instance in 4.2.5b, learners responded that Romeo’s mother died of a
heart attack. Yes, her heart was hurting when her son was banished, but what actually
took her life was ‘a broken heart’. For an English FAL learner the appropriate vocabulary

to be employed when stating this fact, must be taught.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

Drama is meant to be acted on stage. Educators need to find time to provide learners
with the opportunity to act out some lines. This should give them an in-depth
understandingof the characters at play and actually make them feel what the
characters feel in the chosen lines. This could also help with understanding the tone
at hand. Also, a good DVD on the play could be brought to the school for the learners

to watch for further interpretation of the play.

QUESTION 5

(@) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

This was the most popular choice in the province. Varied performance levels were
presented by learners. There were centres that performed very well and other that
performed below par.

Generally, the centres presented an average performance.
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(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Question 5.1.1c proved a challenge as learners giving ‘Themba’ as the response. This is
because they failed to note that the ‘to’ in the question is part of the infinitive ‘forgive’. In
5.1.3, the instruction is that they must give ONE word, but learners tend to give more
than that and lose marks. E.g. they would write ‘he feels sad’.

In 5.1.5 the learners refer to Themba as a ‘politician’ and ‘apartheid activist’. Question
5.1.7 required learners to identify and discuss the theme which is extract based. Some
learners could not identify the theme, let alone discuss it. Question 5.2.3 expected
learners to explain the relevance of the TRC to Sipho and his family. They had to give
THREE points: Sipho disclosing the truth, interrogation by Mandisa and Thando and
Sipho coming to terms with himself and his family.

The question on Nuremberg —style trials in 5.2.2 did not elicit a correct response.
Learners cited ‘revenge’ instead of ‘punishment’ as its purpose. 5.2.6 assessed the
learners’ higher order level of thinking. They had to apply their logic in deducing the
shortcomings of the TRC. They only paraphrased the lines.

In 5.2.4, learners seemed to have ignored the part: “which is evident in this extract”. In
so doing gave irrelevant responses. This further disadvantaged them from scoring
marks for 5.2.4b as well.

Question 5.2.7 required an understanding of who Mandisa is and her role in the novel as

a whole. They also had to bring in their own opinions in their responses.

(c) Provide suggestions for improvement in relation to Teaching and Learning

With 5.2.3, educators need to teach the two layers of meaning in the drama. Teachers
should encourage the learners to articulate their personal opinions and views regarding

the role of each character during class discussions and debates.

(d) Describe any other specific observations relating to responses of learners

Learners do have an understanding of the play but lack the interpretative skills to tackle

their learners’ critical thinking.
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(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

The play must be taught in its political and social contexts and in terms of its two levels, i.e.
personal and the TRC revelations. Teachers must facilitate discussions and debates where

learners can get a platform to express their opinions of the characters and their roles in the

play.

QUESTION 6

(a) General comment on the performance of learners in the specific question.

Was the question well answered or poorly answered?

There is an improvement in learner performance in this section.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

The following questions were identified as poorly answered: 6.1.2b and ¢,6.1.6, 6.2.4,
6.2.6 and 6.2.7.

In 6.1.2b a few learners could not identify the figurative meaning of the man’s words.
E.g. “That woman is not the tsotsi’s mother” cannot be credited. In 6.1.2c, learners could
not understand the question. Instead of referring to the old lady, they refer to the role of
the big man in saving the young lady. In 6.1.6, learners could not justify the initial
response to the question. Those who responded “yes” simply stated that he is a hero
because he confronted the tsotsi and by doing so, repeated the question. Others
responded that he is a hero because he defended the young girl.

Question 6.2.4 required the learners to explain the comparison in line 16 of the extract.
They ignored the word explain and wrote “Pinky is the mouse and China is the cat.”
Question 6.2.6 addresses characterisation and some learners could not manage it. 6.2.7
is an open ended question which also requires an understanding of the social and
political setting of the story.Learners referred to the violence that occurred during

apartheid but failed to link it to China’s behaviour.
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(c) Provide suggestions for improvement in relation to Teaching and Learning

Explaining figures of speech remains a challenge to learners and educators need to
address this. Characterisation is another challenge. Also, before teachers begin to teach
a short story, they must explain the setting or the period in which the story is set. This

should include how the characters are affected by it.

(d) Describe any other specific observations relating to responses of learners

The coffee cart itself is the symbol of China and Pinkie’s relationship, but in 6.2.5

learners failed seeing it as such.

(e) Any other comments useful to teachers, subject advisors, teacher
development etc.

Educators are urged to explain the title of each short story taught and link it to the

content.

QUESTION 7

(@) General comment on the performance of learners in the specific question.
Was the question well answered or poorly answered?

The performance in this question is average.

(b) Why was the question poorly answered? Also provide specific examples,
indicate common errors committed by learners in this question, and any

misconceptions.

Question 7.1.1 presented the learners with a different dimension of viewing the poem.
They had to state reasons why death should be proud. This then became a challenge to
some of the learners. They just recalled the views presented by the poet on why death
should not be proud.

7.1.4 calls for learners to explain the comparison in line 5 to 6. Most of them could not
explain the comparison. In 7.2.4 learners confused ‘wrecks’ in 7.2.4 with the ‘wreck’ in
the title. In question 7.2.6 they misinterpreted traffic for as the traffic official. Instead of

using their OWN words in question 7.2.7a, learners quoted the lines.

Very few learners achieved in question 7.2.8due to an inability to link the title and

content of the poem to its relevance to today’s readers.
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(c) Provide suggestions for improvement in relation to Teaching and Learning

Educators to coach learners how to fully explain figures of speech especially those
dealing with comparison. Also learners should be able to interpret linesin a poems by
using their own words as much as possible. Learners also need to be able to relate and
apply what they learn in their literature to the world they live in. 7.2.8 is an example of
this.

(d) Describe any other specific observations relating to responses of learners

Learners gave similar responses to 7.1.7 and 7.1.8 because they could not personalize
the question and come with a personal opinion based on their own understanding of the

message in the poem.

(e) Any other comments useful to teachers, subject advisors, teacher

development etc.

There were questions where learners were required to use their own words to
describe words or lines. Some resorted to quoting. More practice on paraphrasing

should be done during teaching and learners.
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NSC 2014 CHIEF MARKER’S REPORT

| SUBJECT | ENGLISH FIRST ADDITIONAL LANGUAGE |
| PAPER | THREE |
| DATE OF EXAMINATION: | 25 NOVEMBER 2014 | DURATION: | 2%HOURS |
SECTION 1:

(General overview of candidates’ performance in the question paper as a whole)

SECTION : (ESSAY)
QUESTION 1
1.1. 2015: My year to shine

2
This topic provided candidates with the opportunity to describe what they plan or
envisage for 2015. Candidates could: reflect on what they planned for 2015; describe
what they wanted to do and/or achieve that would make them shine. It is clear that
some candidates have a vision for 2015, expounding on what they hope to achieve
and how they intend to shine and rise above the mundane .However, many
candidates merely gave a litany of expectations, e.g. obtaining a driver’s licence, a
car, employment, a house, money without explaining how they intend to shine

while pursuing this wish list.

1.2. Write a story that includes the following words:
The last time | saw them ...

Candidates who selected this topic tended to write a narrative involving family

members. There were many excellent responses which indicate that many

candidates are able to tell a story sequentially with an engaging $
Candidates who did not fare well wrote long tedious introductions
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1.3.

1.4.
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culminated in the abrupt and inconclusive climax of the narrative. Emotional

reactions and feelings were often sincere.

An explosion of colours

Very few candidates selected this topic. However, those who did, were able to
indulge their creativity which resulted in outstanding ‘wow!” responses.

‘Explosion of colours’ seemed to call for imaginative thinking and many candidates
who chose the topic never failed to ‘rise to the occasion’. The topic evoked
responses relating to diverse socio-cultural issues: religious occasions such as
Diwali, Christmas, glamorous wedding ceremony, reed dance etc. Those

candidates who had an element of abstract thinking in their pieces included

things like relationships with certain aspects of these being perceived as

expressing, in a figurative sense, some form of ‘colour explosion’.

Social media like ‘Mxit’, ‘Facebook’ and ‘Twitter’ have changed human
relationships. Do you agree?

3
This topic was chosen by a vast majority of candidates. Most of them ignored the

aspect ‘have changed human relationships’ and focused on social media per se,
instead of agreeing or disagreeing on how human relationships have been changed
either in a positive or a negative context by social media as explicitly suggested in
the topic. ‘Do you agree?’ implies that this is an argumentative essay, albeit the
memo also makes provision for the discursive approach to the piece. Candidates
explained at great length what is meant by social media and how Mxit, Facebook
and Twitter can be used to find jobs, make friends, exchange opinions, photographs,
news, gather information for homework, assignments etc. They are also very aware
of the dangers they are exposed to when using social media. Moreover

social media is also blamed for people being misled, defrauded, killed, lured by those
who deal in human trafficking, the breakup of marriages and other relationships,
defamation of character, and other vices associated with the social networking sites
and applications. Candidates in many cases just could not explain and link the

impact of these social media applications to human relationships as the topic

strongly required. This, in turn, impacted quite strongly on performance as

pre-conceived opinions the candidates had about the topic could not be app N E
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correctly to the crucial needs.

The moment of truth

Candidates grasped the implications of this topic which resulted in sincere and
authentic responses. Narrative writing built up to a climax in which the moment of
truth was revealed. Those who wrote reflectively were able toconvey how the
moment of truth impacted either positively or negatively in their lives. However,
candidates failed in some instances to arrive at the moment of truth in some of their
responses. These responses were frequently characterized by a lengthy build-up
which culminated into a rather surprising anti-climax. Due to the character of the
topic, such responses impacted quite negatively to performance. A point worth

noting here is that learners need to be taught to approach topics that require
chronological development of topic with extreme caution, with the end being

crucial.

Teenagers are not really rebellious: they are just misunderstood.Discuss
this statement.

4
This was not a popular choice, as extremely few candidates selected this topic

‘Discuss’ is indicative of a discursive essay in which both sides of the statement
should be attended to in a fairly balanced argument. Albeit this is the case, but the
memo did allow an argumentative approach with only one line of argument, which
would be complemented by conclusivity along the single view. A fairly large number
of candidates chose the topic. They may have been prompted in their choice by the
relevance of the topic to the lives of teenagers, some of whom may have seen an
opportunity to ‘set the record straight’ amidst being allegedly misunderstood by
adults. Most candidates who attempted the topic gave something less of

what would on average be regarded as inspiring responses. These responses
dwelt much on the simple dynamics of life lived by teenagers without relating

these to the question of being ‘misunderstood’. The responses seemed to justify
the life a modern teenager lives with the crucial part as pointed out above being

left unattended to. Learners need to be taught higher order skills to help them

to interpret topics that require higher order thinking correctly.
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1.71

1.7.2.

Picture of two children (of different cultural backgrounds)

Not many attempted this topic. Those who did, wrote about the diversity of our
rainbow nation (one even mentioned the biodiversity of cultures in South Africa).
And the following also featured quite prominently: race relations, racism, racial
tolerance, friendship, crossing racial borders, apartheid etc.

Many candidates who attempted this topic did fairly well.

Perhaps this is indicative of the understanding many candidates have about the

effect of our racial past on the lives of South Africans in the modern age.

The question mark picture

Very few candidates chose this topic. The responses were generally very good as
the picture lends itself to abstraction and very deep thought.

The following are some of the issues raised relating to the picture: the world is

full of unanswered questions, ‘who am |?’, people living questionable lives etc.

The picture seemed to evoke multiple feelings among candidates such as reflection

on their lives, introspection relating to diverse behavioural patterns etc.

5
SECTION B (LONGER TRANSACTIONAL TEXT)
QUESTION 2
2.1. DIALOGUE

This was a popular choice. Candidates are au fait with the dialogue format. The
performance levels varied from mundane to excellent. The art of persuading the
friend that the clean-up project was a waste of time was well-projected. It would
appear that many communities feel that litter is not their problem, but that of the
municipality or the government. However, in the counter-arguments of many
candidates it is evident that they really do have the desire to instil a sense of
responsibility in the community to be accountable for the cleanliness and neatness of
their environments.

A matter that still needs to be addressed by teachers pertaining to dialogue writing
relates to long-winded exchange of greetings that ultimately leave inadequate space

for the actual content of the answer to the crucial part of the question. Greetjrigs*® -

o
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2.3

2.4,
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answer to the crucial part of the question.

FORMAL LETTER

The formal letter was by far the most popular choice. It is apparent that the
format of the formal letter has received much attention in the classroom, as
most candidates who attempted this text used the format correctly, some with minor
digressions. Unfortunately, there were those(the minority) who were not sure
about the format. The topic read, ‘... was not clean. There were also many expired
items on the shelves.” Candidates were required to refer to the lack of cleanliness
and the expired items (NOT either ...or ...).There were many candidates who only
focused on either the cleanliness or the expired items. It was not enough to merely
mention the lack of cleanliness and expired items, more detail regarding these
matters was necessary in order for candidates to be placed in the higher content

levels.

INFORMAL REPORT

Not many candidates chose the informal report. There were some format errors (no
recipient, no topic and sender (report compiler). It must also be noted that
candidates generally did not highlight the voluntary work done but tended to
focus on Mandela as a hero and were vague about actual community work. The
problems highlighted here relate to faulty interpretation of the question. The focus

on Mandela by candidates is an unwarranted digression which should be addressed
in the classroom by teaching learners the importance of correct and accurate
interpretation. For example, in this question Mandela is merely a prompt with the
central point of focus being ‘the work you have done.’ The report has to be based on
this.

REVIEW

Very few candidates chose this question. Some responses were excellent.
The question was probably selected by candidates who obviously had a more

established reading culture and had been exposed to this type of te

classroom. However, it was obvious that many candidates had no concep; )ifr‘.
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book review entails and as a result some wrote about set works, (which was
acceptable) but in incorrect format. Features such as a dialogue between two
characters, summary of set work etc. which were common among some

candidates’ responses are indicative of absolute ignorance about this piece of
writing on the part of some candidates. It's an important piece of writing that puts
candidates’ analytical skills to a test. It is therefore important to encourage teachers

to give it the attention it duly deserves.

7

SECTION C
(SHORTER TEXT — TRANSACTIONAL/REFERRENTIAL/INFORMATIONAL)
QUESTION THREE

All three topics were equally popular and there was a good spread of responses in this

section.

3.1.

3.2.

building blocks for growth.

FORMAL INVITATION

Candidates tended to use the letter format to frame the invitation instead of the
invitation card. In many candidates’ responses the basic important details were
omitted and/or incomplete, for example, type of function, time, date of event, venue,
dress code, RSVP details, as were the source of the invitation (chairperson of the
RCL) and the recipients (members of the SGB).Albeit the general performance in
this question was fairly impressive, but the problem of candidates who could not
address basic requirements in arguably the easiest question in this section is a
cause for serious concern. If the focus of teachers has shifted to more

‘sophisticated’ pieces in keeping with the times, then a reminder is that an invitation

is still a vital piece of writing in the modern world.

DIARY ENTRY

Candidates responded adequately to this question as it is within their
experiential field and related with pain their experiences of being hurt by friends and
classmates who had caused emotional trauma to them through gossip, backbiting
and scandal mongering. Responses varied from being expressive of anger,

disappointment to being positive and using the experience to improve themselves or
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joy, gratitude, pride etc.

INSTRUCTIONS

Ironically many candidates did not follow the instructions related to what the
question required of them.
They used the items given in the question paper as examples, or they did not
mention the item being lent to a friend. Those who chose their own items generally

8
performed well, especially those who gave instructions regarding items such as a
scientific calculator, digital camera, laptop etc. Some candidates wrote instructions
on all the items mentioned in the question paper. Of all the items used to give
instructions on the careful use of an item, the digital camera was by far the most
popular. Candidates who gave items of clothing tended to be repetitive as they
instructed the lender on how to care for the item, with washing, storing and ironing

the item featuring most prominently.

RECOMMENDATIONS TO TEACHERS

o Consult the CAPS documents in order to familiarise yourselves with the types
of texts that need to be covered in the FET phase. (These differ from the NCS
curriculum documents.) The types of texts are pertinently stated in the CAPS
Document and in the DBE document entitled: OFFICIAL LANGUAGE: FIRST
ADDITIONAL LANGUAGE GRADE 12 2014).
the teaching and practising of texts in Section B and Section C should be
covered from Grade 10. Teachers cannot cover (with success) all these texts
in Grade 12 only.
adherence to the length of the topics in each of the three sections is vital.
Learners penalise themselves if they either go beyond the stipulated length,
or write texts that are too short. This blatant disregard of the length of texts
indicates lack of proper planning and organisation which impacts on the
marks awarded for content. This, in turn, impacts on overall performance.
The correct use of punctuation marks needs urgent attention. Many

candidates have no comprehension on how and where to punctuate. The

also do not seem to have a clue on reasons for punctuation. Therefg

using punctuation correctly is a big challenge for many of them.
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Candidates hyphenate words at the end of lines “willy-nilly” without taking into
account that the words should be hyphenated according to how the word is
broken up into syllables. Rules pertaining to hyphenating may not be
comprehensible to some of them. Therefore, they should strongly be
discouraged from doing it. The writing will become more clean and neat.

o Paragraph development and sentence construction are, in many cases, sadly
lacking. Teachers are encouraged to teach learners that shorter sentences

9

are more effective than long rambling ones which ultimately lead to
incoherent and muddled writing.
To counteract poor sentence construction, teachers should focus on “joining
sentences” using the appropriate conjunctions when teaching language
structure (grammar).

o Spelling of words should never be neglected.

o In Section A, the use of contractions is regarded as a spelling error. This
section is a formal piece of writing and contractions are to be written out.
Slang and colloquial language is to be avoided in this section.

o Swearing and using vulgar language is not acceptable. Creative and
transactional writing require the formalities of language which are dealt
a severe blow by the use of unpalatable language.

o Teachers are also reminded to familiarise themselves with the latest

(CAPS) Marking Rubrics and to use them consistently in their schools.
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| SUBJECT | ENGLISH HOME LANGUAGE |

| PAPER | ONE |

| DATE OF EXAMINATION: | 27 OCTOBER 2014 | DURATION: | 2HOURS |
SECTION 1:

(General overview of Learner Performance in the question paper as a whole)

There was a wide range in the quality of answers of the learners. In many cases, it was
disappointing to note that learners did not fare better, given the accessibility of the topics. As in
the past, many still appeared to battle with questions which demanded detail and which also
demanded careful reading. This often resulted in answers lacking enough detail for full marks to
be awarded. It was, however, pleasing to note that learners used full sentences more often. It is
also important that they use their own words, as far as possible. Key words such as “style”,
“appropriateness”, “critically evaluate”, and “diction” need to be understood. There still appear
to be candidates attempting this paper when they should be writing ENGFAL and there are
some centres where marks are very low because the candidates are obviously not able to write
on ENGHL level. These learners are severely disadvantaged, especially when it comes to
subtle nuances of language.

It is pleasing to note that the pure grammar question (Question 5) appears to be receiving more
attention in the classroom in some areas. Although this question carries only 10 marks, the use
of good grammar is needed for both Papers 2 and 3. Some learners must pay attention to mark
allocation and be guided by this. Answers to visual literacy questions are definitely improving
and this is pleasing to note and indicative of good teaching. There were many questions
carrying lots of marks (9 x 2 marks, 9 x 3 marks and 1 x 4 marks). Answers, therefore, needed
both clear direction and sufficient detail. It is vital that learners fully understand questions before
they answer them — and that they go back to the question to make sure that they have
answered it as fully as possible. Some of the better learners penalise themselves by being too
terse in their responses. Teachers need to explain the concepts of expressing an opinion and of
giving a global response.

Learners need to be reminded to leave a line between each answer and the next. Also, it is better to
answer the very few multiple choice questions in the answer book on foolscap rather than on the
multiple choice table found inside the cover. It is also strongly advisable that each QUE ON is
started at the top of a new page. Good, clear handwriting is expected too.
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SECTION A: COMPREHENSION

QUESTION WITH OFFICIAL | COMMENTS ON LEARNERS’ | ADVICE FOR TEACHERS
MARKING GUIDELINES (IN | ANSWERS
BOLD)

1.1 Explain why the writer uses | One good statement secured 2 | It is advisable to still teach
the personal pronoun, “I”, in | marks. Generally, this was well | learners to write down two
the headline of the article.[2] answered. facts for 2 marks. The first
The writer involves the question of the first Matric
reader more personally./ He exam will usually be a very
uses “I” to show that he is accessible lead-in type of
about to present his own question such as this one.
views.

1.2 What is the implication of the | Some answers were {00 Focus on vocabulary and
phrase, “Now barely | garbled as learners tried to say | language in context. The
disputes”(lines 5-6) [2] too much. Global warming is question focuses on the
The phrase implies that the | not debated as it is accepted as | existence of and not the
effect of global warming is | a scientific phenomenon —not | control of global warming.
hardly ever debated./ It is | because people are not
uncontested science./ It is | interested in the topic.
accepted as fact.

[Award 1 mark if reference is
made only to the factual
element.]

1.3 Why does the writer make | This question was well Focus on “I” and the attitude of
reference to himself in, ‘I | answered, whether answered the writer. It is not good
should know — | did it last | from a general or a specific enough to give one bald
week” (line 21).[2] perspective. statement, such as, “He
The writer validates his view speaks from experience”.
that it is easy to be involved Again, it is advisable to make
in putting measures in to two good statements for 2
save the planet./ He marks.
believes that every
individual, including himself,
should take action./ The
writer makes this statement
to enhance his image by
showing how easy it was to
have taken action.

1.4 Discuss the effectiveness of | This was also fairly well A pun or play on words will
the word, “emit” in the context | answered. However, some always have two legs. It is
of the passage (line 16).[2] learners did not mention BOTH | important for learners to focus
The word “emit” is normally | legs of the pun though and this | on the words, “in the context of
used to refer to the | was poor given that this is a the passage”. Teach learners
discharging of (harmful) | vocabulary question and that what context means —
gases into the atmosphere. | the answer was not difficult to especially useful for Paper 2! It
Likewise, the messages sent | find. was not necessary to mention
are doing more harm than the word, “pun”.
good.
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1.5

Comment on the writer’s
attitude in lines 20 — 21: “Why
should | bother to cut down on
my driving?” [3]

The writer’s attitude is one
of irritation/resentment/
indignation/defiance etc. He
is of the opinion that the
average person is not
convinced of the importance
of making a contribution to
the fight against pollution.
The common man’s lack of
concern arises from the
indifference of prominent
companies to saving the
planet...

[Award 1 mark for the writer's
attitude.]

[Award 2 marks for discussion;
the 2 mark may be awarded in
this part of the response.]
[Accept cogent alternative
responses.]

Many learners neglected to
define the writer’s attitude at
the outset. This would have
given them a clear guide as to
how to answer the question.
Although lines 20 — 21 were
given as the reference, it was
important to look at the whole
paragraph/text. A clear
discussion is needed in this
question — the first 3-mark
question. His attitude clearly
expressed a “why should |,.. if
they”.... attitude.

Teach learners to answer the
whole question in a logical
way. Words such as,
“negative” and “sarcastic”
should be avoided.

[Tip - itis a good idea to give
learners clear definitions, with
examples, of terminology such
as, SARCASM and IRONY —
especially. Many do not know
the difference.] Global marking
is applied to a question such
as this one.

1.6

Do you agree with the writer’s
claim that “not enough thought
has been devoted to the best
role for government” with
regard to climate change (lines

22 - 23)? Justify your
response.[3]
Agree

The government. They have
not taken ownership of the

problem and their
interventions/

incentives are often
ineffective.

OR

Disagree

Accept relevant cogent
responses. For example,
candidates could argue that
governments have
addressed the matter of
climate change, but

individuals and companies
have not bought into the
initiatives.

Too much repeating of the
question occurred in this
question. There was also a lot
of repetition in responses. Most
learners could earn 2 marks,
but not many earned the full 3
marks. Learners who
expressed interesting opinions
were rewarded.

Show learners how to argue
logically once they have stated
that they either agree or
disagree with the statement.
They also need to be able to
make logical deductions and to
have an opinion. Original,
insightful comments ARE
credited. Teach learners that
it is acceptable to give a mixed
response — where this is
logical.
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1.7 Critically evaluate the diction | It was imperative to give good With regard to diction, learners
used in paragraph 6.[3] examples in this answer... the need to be taught about the
The writer uses emotive | focus is on diction and so good | emotions attached to and the
words to reinforce the | choices, such as the ones effects of words. The
gravity of climate change. | given in the marking guideline instruction “critically evaluate”
Words/phrases such as | should have been used. Two is fairly common and answers
“frightening” and | well-explained examples were require judgement, analysis
“irreversible calamity” | fine. Clearly, good vocabulary | and clear substantiation. This
evoke a sense of horror at | was required in this response. is a higher order question.
the imminent destruction of
the earth. The metaphor
“sky-choking” further
emphasizes the devastating
impact of pollution. The
diction effectively captures a
sense of impending doom.

[Award full marks only if the
candidate provides a critical
evaluation.]

1.8 Suggest why the writer makes | Many learners clearly had Show learners that the focus is
reference to Socrates in both | never heard of Socrates —and | on the whole paragraph. The
the opening and the closing | surprisingly, many thought that | focus is on the nature of man.
sentence.[3] he had something to do with They need to read into this
The reference to Socrates, a | global warming! The fact that a | question. A shallow response
source of wisdom, in the | glossary was supplied was could only earn 1 or perhaps 2
opening and closing | often ignored. Several learners | marks.
sentences creates a sense | merely repeated the fact that he
of cohesion. The opening | was “an ancient Greek
and sentence poses the | philosopher” and this was
timeless question about | disappointing. Apart from the
man’s reluctance to do the | cyclical effect, the main issue
right thing. Having given | was that Socrates preached a
ample evidence that man | concept which is still relevant
requires rewards for his | today.
efforts, the writer concludes
by answering the initial
question with an emphatic
response.

[Award no more than 1 mark
for reference to Socrates as a
wise man].

[Award full marks only if
reference is made to both the
opening and closing
sentences.]

1.9 Which response does the | This was well answered.
writer wish to elicit from the
reader by using the heading,

“Is it too late?”
A resentment
B terror
C alarm
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D anger[1]

C
1.10 | How does the reference to | This question was poorly Show learners that simply
statistics support the question, | answered as many learners repeating the question will not
“Is it too late?” [2] were not sure what was earn marks.
The alarming statistics lend | required and so they simply
validity to the view that | repeated parts of the question.
climate change is a critical | Some even quoted parts of the
issue. text, such as, “the hottest in
400 years...”. Learners need to
express the idea that there is a
sense of urgency and that
these statistics prove or
validate the views expressed.
1.11 | Discuss how the image | This was question was It is pleasing to note a much

conveys the seriousness of
global warming.[3]

The broken egg symbolizes
the fragility of the earth. The
heat of the frying pan is
associated with global
warming. The hand that
cracks the egg symbolizes
man’s role in global
warming. Once the egg is
cracked, it can never be
restored to its original form;
similarly, the earth can
never be rejuvenated once it
is destroyed by global
warming.

[Award 1 mark for each of 3
points.]

Award 3 marks for any two
points, well developed.]

generally very well handled.
The excellent graphic lent itself
to lots of varied discussion. A
few learners missed the point of
the graphic.

better grasp of visual literacy.
Clearly, teaching has improved
in this area. It is a good idea
to encourage learners to focus
on one point at a time and to
analyse it carefully.
Encourage learners to use
simple, clear sentences and
not to give convoluted
answers.
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Both Text A and Text B
address the issue of global
warming. In your view, which
text is likely to have a greater
impact on the reader? Justify
your response by comparing
the styles of the texts.[4]
TEXT A

The style is logical, concise
and cohesive, but includes
an emotive appeal when the
writer points out the
consequences of global
warming. The writer has
modelled the desired
behaviour, which further
encourages the reader to
take action.

TEXT B

The text contains a blend of
emotive language and
factual evidence that

confronts the reader with
the destructive effects of
global warming. The
striking symbolism of the
image speaks more loudly
than words. The use of the
superlative degree in the
text emphasizes the fact that
global warming is the most
urgent issue facing
mankind.

[Award full marks only if the
candidate makes reference
to both TEXT A and TEXT B.]
[The % mark may be
awarded.]

Disappointingly, many learners
did not read the question
carefully and chose to answer
on one text only — when the
question clearly speaks about
the styles of BOTH texts. This
is also a higher order question.
Learners did well with regard to
Text B as there was probably
more to write there. Text A was
more difficult to answer as
learners focused on content
rather than style.

This is a style question and
learners are required to focus
on style and to use the content
to validate their statements —
not to simply describe the
content. Teach learners to look
for the following: tone, register,
sentence types, sentence
length, the use of quotations
and their effect, headings,
graphics, vocabulary and
figures of speech and very
often, rhetorical questions.
Teach them also to realise that
intention dictates style. This a
difficult question — because it
demands detail.

building blocks for growth.
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QUESTION 2 SUMMARISING IN YOUR OWN WORDS

Use the following main points that the candidate should include in the summary as a guideline.
Any 7 valid points to be credited in paragraph or point form.

N.B. Sentences and/or sentence fragments must be coherent.

QUOTATIONS OWN WORDS/POINTS

1 Technology should be viewed as Technology improves/enables good
an enhancer, and never a teaching, but cannot substitute the
replacement teacher.

2 Teachers are still needed to adapt | Teachers are able to tailor their lessons
their lessons to learner’s needs to meet their learners’ needs.

3 It requires a person to appreciate Teacher appreciates and accepts
another person’s unique learners’ diversity.
characteristics

4 ... provide more comprehensive Teachers are better able to provide
feedback to students.../...talk to constructive feedback.
the students afterwards

5 Only a teacher...can properly mark | Only a teacher can evaluate an essay and
a written essay provide feedback./ Computers cannot

assess creativity.

6 Humans actively seek human We need human interaction.
contact

7 Children enjoy positive Computers cannot provide motivation as
engagement with an adult... a human can.
encouragement of someone/ ...the
kind of input that makes all the
difference when it comes to
motivating a child.

8 Teachers...impart soft skills such Teachers inculcate values, attitudes and
as respect communication, inter-personal skills in learners.
socialization, interactive abilities
and conflict resolution.

9 Teachers... show children how to Teachers show learners how technology
use [computers] to make their lives | can facilitate their lives.
easier

10 Computers cannot be passionate A human being adds an affective

element.

What follows is merely an example. It is not prescriptive and must be used very
carefully.

Competent teachers use technology effectively to ensure good teaching. They accept
and appreciate the diversity of their learners and adapt their lessons accordingly.
Moreover, they are able to provide feedback after assessing a piece of work. Because
teaching involves human interaction, values and attitudes are inculcated by teachers.
Technology merely facilitates their lives.
[53 words]
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Marking the summary:

The summary should be marked as follows:
e Mark allocation:
o 7 marks for 7 points (1 mark per main point)
o 3 marks for language
o Total marks: 10

o Distribution of language marks when candidates have NOT quoted verbatim:
o 1-3 points correct: award 1 mark
o 4-5 points correct: award 2 marks
o 6-7 points correct: award 3 marks

¢ Distribution of language marks when candidate has quoted verbatim.
o 6 — 7 quotations: award no language mark
o 1 — 5 quotations: award 1 language mark

NOTE:
o Format:
Even if the summary is presented in the incorrect format, it must be assessed.

e Word Count:
e Do not deduct any marks if the candidate fails to indicate the number of words used
or if the number of words used is indicated incorrectly.
o If the word limit is exceeded, read up to a maximum of 5 words above the stipulated
upper limit and ignore the rest of the summary.
e Summaries that are short but contain all the required main points should not be
penalised.

TOTAL SECTION B: 10

COMMENTS AND SUGGESTIONS.

COMMENTS ON LEARNERS’ ANSWERS:
1. Many found the topic extremely accessible.

2. There was a lot of lifting from the text, although where it was done in an intelligible way,
marks were awarded.

3. Some tried so hard to use their own words that they deviated from the text too much.

4. Fewer added their own creative ideas — which were obviously not part of the text.

5. Some learners answered in both point-form and in paragraph form. The paragraph was
marked.

Chief Marker’s Report
Page 8 of 16

224

building blocks for growth. Tkamva eligagambileyo!



ADVICE TO TEACHERS:

1. Teach learners to read and follow all instructions precisely. These will vary for each
summary.

2. ltis vital to keep within the word count and to be accurate. Markers will only mark up to
5 words over the stipulated limit.

3. Learners need to use their own words, as far as possible. However, marks will still be
awarded if sections are lifted from the text. Key phrases may be quoted, but quoting
verbatim will result in no language marks being awarded.

4. Repetition, listing examples and padding are to be avoided.

5. Where the topic appears to be complicated, learners need to re-read it before they start
so that they have a proper grasp of the content.

6. This is a valuable skill and so teachers must persevere in teaching summary skills, both
in point-form and in paragraph form.

SECTION C: LANGUAGE IN CONTEXT
QUESTION 3: ANALYSING ADVERTISING

Marking Section C:
e Spelling
o One-word answers must be marked correct even if the spelling is incorrect,
unless the error changes the meaning of the word.
o Infull-sentence answers, incorrect spelling should be penalized if the error is in
the language structure being tested.
o Where an abbreviation is tested, the answer must be punctuated correctly.
e Sentence structures must be grammatically correct and given in full sentences/as per
instruction.
o For multiple-choice questions, accept BOTH the letter corresponding to the correct
answer AND/OR the answer written out in full as correct.

QUESTION FOLLOWED BY | COMMENTS ON LEARNERS’ ADVICE FOR TEACHERS
OFFICIAL MARKING ANSWERS
GUIDELINES (IN BOLD)

3.1 | Closely examine the image of | This question was well answered | Show learners that after
the jacket. Explain  the | mostly. Learners realised that the | focusing on the image, it is
advertiser’s intention in using | movement implied in the graphic | important to comment clearly

this image.[2] was important. on the intention behind it.
The advertiser gives the Details are vital.

jacket the attributes of

energy, motion and

athleticism. These qualities
make the jacket appealing to
people who like clothing
which is associated with
outdoors adventures.

[Award full marks only if
reference is made to both
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motion/energy/athleticism
and intention.

3.2 | Account for the advertiser’s | Several learners took this Account for means give
reference to “twenty years”[2] | question very literally and their reasons or explain clearly.
Taking twenty years to | answers were good. The issue
develop a product suggests | was not about the great length of
that it has been made with | time, but rather about the
great carel/that it is superior./ | attention to detail and continued
It shows that the company | progress to produce a superb
has invested time and | quality product.
resources to manufacture a
jacket of outstanding
quality.

3.3 | Comment on the advertiser’s | This proved a challenge for some | Learners need to be shown
technique in using the catch- | as it was fairly difficult to explain | how to tease out a question
phrase, “Heavy as a feather”. | the clever advertising technique such as this one. Where
Refer to both the image and | used in writing the bold word, expression might be
the words.[3] “Heavy” in feathers AND in problematic, it is advisable to
The advertiser contrasts | explaining the play on words in use short, simple and clear
heaviness and lightness. | “Heavy as a feather”. Both the sentences.

The word “heavy” is | word and the idiom had to be
depicted as being composed | discussed. Some learners
of feathers, signifying the | focused on the image of the
lightweight quality of the | jacket again.

product. Wordplay on the

idiom, “light as a feather”

draws attention to the denial

of the standard notion that a

jacket is heavy.

[Award 2 marks for a well-

developed point and 1 mark

for the second point.]

[Award full marks only if

reference is made to both

image and words.]

3.4 | Refer to the written text, “A | This was a difficult question — yet | Teach learners how to define
wise man...still a departure”. | another one on style. Many style — see question 1.12.

In your view, is the style of | learners did not have a clear Once they have defined the

expression effective in | starting point. Some tried to apply | style used, they should look

promoting the product? Justify | the AIDA principles, with varied for quotations and/or

your response.[3] success. references to substantiate

Yes their opinions. It is not always
necessary to assume that the

The style is answer must be answered in

narrative/colloquial. The the affirmative and a mixed

anecdotal statements are response is good, if it makes

meant to engage the reader. sense.

The use of informal

language e.g. “haul their

stuff’, appeals to a wide

target market. The dialogue

creates a conversational

building blocks for growth.
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tone. The advertiser blends
casual expressions with
sophisticated language to
appeal to clients as well.

OR

No

Although an unlikely
response, assess on merit.
Credit cogent
alternative/mixed responses.
Award full marks for any two
examples of style

(10)

QUESTION 4: UNDERSTANDING OTHER ASPECTS OF THE MEDIA

QUESTIONS WITH OFFICIAL | COMMENTS ON LEARNERS’ ADVICE FOR TEACHERS
MARKING GUIDELINES | ANSWERS
ADDED AT END (IN BOLD)

4.1 | Describe the change in | Learners were credited whether It is advisable to teach learners
Dilbert’s body language in the | they simply described what they | to focus on specifics and to be
course of the cartoon.[2] saw in each frame or gave a able to interpret body
In frames 1, 4 and 7 Dilbert’s | good interpretation. The question | language. They also need to
hands are folded in front of | asked them to describe what they | focus on the instruction word.
him. However, in frame 2 he | saw and so a simple answer They were simply asked to
has unfolded his arms/in | earned 2 marks. describe what they saw.
frame 6 his arms are
outstretched/in frame 8, his
arms are at his side/he is
seated.

[Credit interpretations of
Dilbert’s body language.]
[Candidates do not have to
identify the frames in their
responses.

4.2 | Explain the difference between | Not enough focus was put on the | Itis important to see how the
Dilbert’s and his boss’s use of | given word, “genius”. Dilbert word is used, all the while
the word, “genius”.[2] uses it as an adjective and his focussing on the images in the
Dilbert uses it to manipulate | boss as a noun. Some learners cartoon.
his boss, whereas the boss | did realise that there was a
arrogantly/pompously change of tense, but failed to
applies the term to himself. comment on why this was used.

[Credit responses that state
that Dilbert thinks that his idea
is smart, whereas the boss
thinks that he is smart.]

[Credit reference to the tense
and how it relates to the
intentions of the characters.]

4.3 | Do you think the cartoonist | A variety of answers was Detail is required here. The

building blocks for growth.
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succeeds in creating humour?
Substantiate your response.[3]
Yes

The boss’s pompous
stupidity is funny, especially
since he has all the formal
authority./ Dilbert cleverly
manipulates the boss into
believing that his (Dilbert’s)
ideas were originally
thought of by the boss. The
word “bossify” adds to the
humour as it is a silly
coinage that mocks the
boss. He uses adjectives
“wise”, “great”, and
“genius” to describe his
ideas and ascribe them to
the boss — to achieve his
goal.

OR

No

[Although an unlikely
response, assess on merit.]
[The ‘% mark may be
awarded.]

[Award 3 marks for a
comprehensive discussion.]

accepted — including those which
dealt with the cartoon’s not being
humorous.

question called for
substantiation and so learners
must be encouraged to justify
all statements.

4.4

Comment on the cartoonist’s
use of satire in the above
cartoon.[3]

The cartoonist satirises the
tourists who exploit
underdeveloped countries.
The bold words “love”,
“basic”, “unspoilt”, “cheap”,
and poor are indicative of
their smugness and
ignorance of the plight of
the poor. The fact that they
want the country to remain
poor is selfish as it benefits
only the rich. The beach
seems out of reach of the
local community, since
these two tourists are the
only visitors.

[Consider the following
points, cogently discussed:
When tourists flock to a
place and it becomes
popular, locals exploit
tourists. / the tone of the
second speaker is
cynicallhe mocks the first

This question proved
inaccessible to the vast majority
of learners. Many failed to see
the satire in the cartoon. Some
very successful pointed out irony
and where this was well-
expressed and linked to the
satire, marks were awarded.
Simply describing what they
thought they saw in the cartoon
did not earn the learners marks.
Some answers lacked logic —
clearly the two men in the cartoon
were not wealthy tourists!

Satire is a concept which all
learners should be able to
recognise and describe. ltis a
good idea to teach them to
start with a broad definition
(which will not earn marks, but
which will give learners a
platform from which to start).
