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	INSTRUCTIONS AND INFORMATION
	
	


	1.
	This test consists of SECTION A and SECTION B.
	
	


	2.
	ALL the questions are COMPULSORY.
	
	


___________________________________________________________________________
	SECTION A


	QUESTION 1


	1.1
	Various options are provided as possible answers to the following questions.  Choose the answer and write only the letter (A–D) next to the question number (1.1.1–1.1.5) in the ANSWER BOOK.
	
	


	
	1.1.1
	The legal system that offers consumers and small businesses some protection:
	
	


	
	
	A

B

C

D
	The Ombudsman
Regional court

Small claims court

Supreme court
	
	


	
	1.1.2
	Buys and sells stock at a mark up in order to make a profit:
	
	


	
	
	A

B

C

D
	Retailer
Manufacturer

Service business

Company
	
	


	
	1.1.3
	The place where goods and services are exchanged and governed by the principle of supply and demand:
	
	


	
	
	A

B

C

D
	Market
Target market

Supply and demand

Service
	
	


	
	1.1.4
	Which ONE of the following is NOT an important group in the economic environment?
	
	


	
	
	A

B

C

D
	Business

Consumer

Price

Government
	
	


	
	1.1.5
	Which ONE of the following is an example of a liability?
	
	


	
	
	A

B

C

D
	Cash receipts
Creditors

Source documents
Trading stock
(5 × 1)
	
	  (5)


	1.2
	Indicate whether the following statements are TRUE or FALSE. Choose the answer and write only 'true' or 'false' next to the question number                         (1.2.1–1.2.5) in the ANSWER BOOK.
	
	


	
	1.2.1
	Sales forecast will impact on the stock control system.
	
	


	
	1.2.2
	Filing is one of the additional management tasks.
	
	


	
	1.2.3
	Tactical decisions are made at the top level of management.
	
	


	
	1.2.4
	The price of the product is not one of the factors influencing demand.
	
	


	
	1.2.5
	Ombudsman is a person who investigates illegal business operations.   
(5 × 1)
	
	  (5)


	1.3
	Complete the following sentences by filling in the missing word(s).  Write only the word(s) next to the question number (1.3.1–1.3.5) in the ASNWER BOOK.
	
	


	
	1.3.1
	Laws decided by the government covering businesses are ...
	
	


	
	1.3.2
	A ... is a person who brings a charge in the court.
	
	


	
	1.3.3
	The money used to start a business is called ...
	
	


	
	1.3.4
	A ... is a number of units working together for a common cause.
	
	


	
	1.3.5 
	A government contract where a service provider is to supply goods or services within a specified period of time is called a ...
(5  × 1)
	
	  (5)


	1.4
	Choose an item from COLUMN B that matches a description in COLUMN A. Write only the letter (A–E) next to the question number (1.4.1–1.4.5) in the ANSWER BOOK.
	
	


	
	COLUMN A
	COLUMN B 
	
	

	
	1.4.1

1.4.2

1.4.3

1.4.4

1.4.5
	The conditions for the repair or replacement of defective products

Checking that the planned activities are carried out

It is one of the THREE main management styles

It should be included in the business contract

The loss that one party suffers if a contract is not fulfilled
	A

B

C

D

E


	period

damages
warranties and guarantees
control

laissez faire
	
	

	
	(5 × 1)
	
	  (5)

[20]


	TOTAL SECTION A:
	
	  20


	SECTION B


	QUESTION 2

Study the information below and answer the questions.


	Mr Ntaole agrees to sell his vintage car to Mr Chaka. They have a valid contract. On the day of performance, when Mr Ntaole has to deliver the car, he tells Mr Chaka that he no longer wants to sell it.
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	2.1
	2.1.1
	Has the above contract been disclaimed/repudiated?
	
	  (1)


	
	2.1.2
	Give a reason for your answer in QUESTION 2.1.1.
	
	  (2)


	2.2
	2.2.1
	Can Mr Ntaole fulfil his obligation under the contract?
	
	  (1)


	
	2.2.2
	Give a reason for your answer in QUESTION 2.2.1.
	
	  (2)


	2.3
	What can Mr Chaka do about this situation?
	
	  (2)


	2.4
	Explain the role of the magistrate courts.
	
	  (2)


	2.5
	Differentiate between lease agreement and a higher purchase agreement.
	
	  (4)


	2.6
	Name TWO types of conditions that affect a contract.  
	
	  (2)


	2.7


	For two parties to enter into a contract, they must have contractual capacity.  

What do you understand by the term contractual capacity?
	
	  (2)


	2.8
	Name TWO people with no contractual agreement/capacity.
	
	  (2)

[20]


	QUESTION 3


	3.1
	Name FOUR management tasks.
	
	  (4)


	3.2
	Define the term budget.
	
	  (2)


	3.3
	Explain cash budget.
	
	  (2)


	3.4
	Name TWO kinds of capital.
	
	  (2)

[10]


	TOTAL SECTION B:
GRAND TOTAL:
	
	  30
  50
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