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1. STANDARD OF THE QUESTION PAPER 

Was the paper of an appropriate standard for Grade 12? Substantiate using the 

following headings:  

(a) Compliance to CAPS and Examination Guidelines          

 

Question Paper fully complied with all requirements as outlined in the CAPS document as well 

as Examination Instructions. All the required topics were covered with various cognitive levels 

which were pitched at the different levels. 

(b) Cognitive skills assessed 

Was there an appropriate distribution of questions in terms of low, middle and higher 

order cognitive skills? (If No Please attach a weighting grid to show the distribution of 

the cognitive skills assessed). Were choice questions assessing similar cognitive skills?  

 

Yes, there was an appropriate distribution of the different cognitive levels in the question paper, 

but within the various questions the distribution seemed to be unfair in the sense that some 

questions were more challenging than others. Example, Question 2 with a total mark of 38, has 

17 marks for Level 3 and 16 marks for Level 4 with only 5 marks for Level 2; and also in Question 

3, most of the marks were allocated to Level 3 (23 marks). 
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3. LANGUAGE 

Is the language used appropriate for Grade 12 learners? List questions that were 

linguistically complex and show how these questions can be re-phrased.  

 

The language used in the question paper was clear and unambiguous. Information in terms of 

language was very simple. 
 

(c) Difficulty level of question paper 

In general, do you think the paper was difficult, fair or easy? Please provide examples 

with reasons. Were choice questions of equal level of difficulty? 

 

Question Paper was fair, but not difficult. It’s rather sad that the Question Paper was challenging 

to candidates who cannot give attention to detail and candidates who do not read properly and 

read without comprehension.   

(d) Coverage of prescribed Content and Skills   

Does the paper cover the Content and Skills as prescribed in the CAPS? If your answer 

is no, indicate which Content and Skills were not adequately covered? 

 

All the Content in terms of the Topics were covered with all the required skills. Nothing, in terms of 

the Topics and Skills were unfamiliar to the candidates. 

2.  FAIRNESS OF QUESTIONS   

Were there any questions that were unfair? List them and substantiate why each one 

was unfair. Please included the total marks per question. 

 

All questions were fair and accessible to all candidates. 

• Were there any printing errors? 

 

No printing errors appeared.  

• Errors on the question papers 

 

No errors were identified in the question paper. 

• Unclear pictures 

 

None. (pictures, images, graphs, etc.) 

• Items outside the Curriculum 

 

All the questions were inside the Curriculum and did not disadvantage any of the candidates. 
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4.  USE OF APPROPRIATE TEXTS/ CONTEXT AND STIMULUS MATERIAL 

• Were the texts/ contexts used appropriately? Substantiate. 

 

All contexts were used appropriately, and it was user friendly. 

 

• Were the visual texts clear? Substantiate. 

 

All visual texts were clear with instructions that could be easily comprehended. 

 

• Were the visual texts and their contexts accessible to all learners? Substantiate. 

Although some questions were unfamiliar (which is a requirement for this question paper), all 

information given was clear and unambiguous. 

 

• Was there any prejudice about race, religion, or gender found in the question 

paper/s? 

None of the questions were prejudiced regarding race, religion, or gender. 

 

 

5. LENGTH OF QUESTION PAPER 

Were candidates able to complete the examination within the allocated time? 

 

From marking it is evident that learners could finish the Question Paper in the allocated time, 

although some candidates left some questions unanswered.  
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6.  MARKING GUIDELINE 

Is the mark allocation for all questions appropriate? If no provide examples.  

Does the marking guideline cater for all alternative responses?   

If No, please list all correct responses which were not included in the memo. (indicate 

the question number and response) 

 

Mark allocations for the various questions, were appropriate for the necessary information needed 

to solve the question.  

All the different responses were listed in the marking guideline. Other alternative responses that 

came across during the marking process, were also accepted by the External Moderators.  

OVERALL IMPRESSION OF THE PAPER IN TERMS OF LEARNER PERFORMANCE (BASED ON THE 

MARKING PROCESS AS INFORMED BY THE INTERNAL MODERATION AND THE MARKED 

SCRIPTS) 

• Indicate how the candidates may have been advantaged/ disadvantaged 

taking into account the challenges of the 2020 academic year. 

 

It came to light that some of the schools did not cover ALL the topics as prescribed in CAPS and 

Examination Guidelines for Mathematical Literacy. The reason for this is that in those schools 

there were NO educators due to comorbidities and NO replacements were done to alleviate the 

problem. Although Educator Assistants were appointed they were not actually educators, but 

their duty was only to monitor the work given by educators.  

 

In other instances where candidates received the rolled-out tablets, virtual teaching in itself was 

also a challenge as some educators were also technologically challenged.   

• Based on the reasons provided above, give a prediction of the learner 

performance. (How will the candidate results be as compared to 2019 

examinations) 

 

Results will be lower than that of 2019. 
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• Was there any evidence that candidates were not fully prepared for the 

examination as compared to previous years? Please provide examples or 

motivation for your response. 

Some learners were not well prepared as they were not able to answer basic Mathematical Literacy 

concepts such as Range, Percentage increase, Mean, Median, etc. In some schools candidates 

performed good to excellent.  

• Based on the candidate’s performance, describe any challenges that may have 

resulted in such a performance. 

The learners who did not pass Grade 11 and were progressed to Grade 12 will influence the results 

of Mathematical Literacy (lower than 2019), because the system of progressed learners who were 

given the opportunity for Multiple Examination Opportunity has been phased out.     
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REPORT 2: QUALITATIVE ANALYSIS OF LEARNER RESPONSES 

 

SECTION 1: (General overview of Learner Performance in the question paper as a whole) 

From the analysis of 100 scripts, the candidates performed from very bad to very good. The 

performance of 100 scripts gives an average mark of 63,73 with an average percentage of 

42%. It is also evident that the best answered question was Question 3, followed by Question 4 

and Question 1 and the worst answered question was Question 2.  

 

 

SECTION 2: Comment on candidates’ performance in individual questions 

(It is expected that a comment will be provided for each question on a separate sheet). 

QUESTION 1 

(a) General comment on the performance of learners in the specific question. Was the 

question well answered or poorly answered? 

 

From the above graph, it is evident that Question 1.1 (Data Handling and Probability) was the 

best answered question and Question 1.2 (Finances and Measurement) the worst answered 

question. Reasons for the performance detailed below. The reason for the poor performance of 

Q1.2 is the challenge that candidates have with measurement.  
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(b)     Why was the question poorly answered? Also provide specific examples, indicate  

          common errors committed by learners in this question, and any misconceptions. 

 

Q1.1.1 Question was well answered. Only some candidates used Slovenia’s information 

instead of Slovakia. 

Q1.1.2 Although the question was well answered by most of the candidates, others did not  

            know how to find the value of N, meaning they did not understand the concept of  

            range. They used the lowest value within the 2014 column although the question stated  

            “N represents the lowest number”.  

Q1.1.3 Most of the candidates could describe the trend correctly. Those who could not score  

            full marks either did not indicate a decrease or the time frame. In most cases, it was the  

            time frame that was not mentioned. 

Q1.1.4 Question was very poorly answered with an average of 2,3 marks out of 6 as per the 

100 scripts. Candidates could not use the correct formula which is Percentage increase =   

            
𝑁𝑒𝑤 𝑣𝑎𝑙𝑢𝑒 − 𝑂𝑙𝑑 𝑣𝑎𝑙𝑢𝑒

𝑂𝑙𝑑 𝑣𝑎𝑙𝑢𝑒
 × 100%. Some of them used the correct formula, but could not 

substitute  correctly.  

Q1.1.5 Candidates could not identify with the word “decline”, therefor they lost the mark for  

            the numerator.  

Q1.1.6 Question was very poorly answered with an average of 2,3 marks out of 6 as per 100  

            scripts. Some candidates only wrote the cost per month for both countries as a ratio,  

            while others used the number learners as a ratio. Further on, they could not simplify the  

             ratio to a unit ratio in the correct order. Candidates could not do the conclusion,  

             because they did not understand the expression in the question (more than 5:1). 

 

Q1.2.1 Question was poorly answered. First, candidates could not calculate the profit. And if  

            they could, they did not add the cost price of the marble to the profit. 

Q1.2.2 Question was poorly answered with an average mark of 4,05 out of 9 as per 100 scripts.  

             The only marks candidates could score was for Substitution and finding the radius. The  

             radius that they found, was not converted and then they multiplied mm × cm. They did  

             not calculate the volume of all marbles. 

Q1.2.3 Question was extremely poorly answered. They did not know that they must add 0,5     

            to both sides of the existing diameter (increased diameter).   
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(c) Provide suggestions for improvement in relation to Teaching and Learning. 

 

• Teaching the concept of range should be taught in different ways, especially where the 

subject of the formula changed to solve the unknown value in the given information. 

• Teachers should drill the formula percentage increase = 
𝑁𝑒𝑤 𝑣𝑎𝑙𝑢𝑒 − 𝑂𝑙𝑑 𝑣𝑎𝑙𝑢𝑒

𝑂𝑙𝑑 𝑣𝑎𝑙𝑢𝑒
 × 100% and 

make candidates aware of the terminology that can be used that requires the same 

formula, for example percentage decrease and percentage change. Then teachers 

should focus on the way the order of the substitution should be done.  

• The order of the ratio according to the question must be emphasised.  They should also 

know which factor to use to simply to a unit ratio. 

• Teachers should train candidates how to analyse given information to make it easier for 

them to answer the questions. 

• Teach candidates that it is important to know that you cannot work with different units 

within an operation. 

• Teachers should also inform candidates that there will be NO MARK for a conclusion 

without any calculations.  

  

(d) Describe any other specific observations relating to responses of learners and 

comments that are useful to teachers, subject advisors, teacher development etc. 

 

• Teachers should use various resources and extended opportunities to ensure that 

candidates will be able to solve problems.  

• Subject Advisors must conduct workshops on areas which are problematic. 

• Teachers to exchange their methodologies to have a different approach to teaching. 
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QUESTION 2 

(a) General comment on the performance of learners in the specific question. Was the 

question well answered or poorly answered?   

 

Overall Question 2 was answered very poorly. Question 2.1 (Finances and Measurement) 

was best answered, while Question 2.2 (Finances and Measurement) was the worst 

answered. Again Q2.2 was the challenging question on Measurement. If candidates could not 

do the measurement, they struggled with the finance part as it formed an integral part of the 

solution.  

 

(b)     Why was the question poorly answered? Also provide specific examples, indicate 

common errors committed by learners in this question, and any misconceptions. 

Q2.1.1 Candidates could find the amount for CM and IM but did not total it.  

Q2.1.2 Well answered question. 

Q2.1.3 (a) Poorly answered. Although they could find the number of hours for 3 marks, they did  

                  not know what to do with the hours to get to the number of days.   

Q2.1.3 (b) Extremely poorly answered. Could not find the day finished. Most of the learners did  

                  not even attempt this question. 

Q2.1.3 (c) Poorly answered. Candidates could not give a reason why markers finished before  

                  the expected time. 

Q2.1.4 Candidates could only manage to score 3 marks out of the possible 6 marks. Some  

            candidates only calculated the transport and then concluded, and not adding the  

            making and moderation. If they calculated the marking and moderation, they have only  

            added the amounts and forgot to multiply the correct number of persons.  

Q2.2.1 Poorly answered question. In most cases they could only find the area of the wood and  

            did not continue. Others could not calculate the diameter; therefore, they could not find  

            the area of the big circle. The cut-off area was very challenging for candidates to  

            calculate.  

Q2.2.2 Poorly answered. First, they could not covert the 38 mm to m and therefore could not  

            find the correct volume. Another mistake was that they multiplied by 12 and could not  

            see that the 12 semi-circles equate to 6 boards.  
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(c)    Provide suggestions for improvement in relation to Teaching and Learning. 

• Explain to learners what the question refers to if it states “total”. 

• More in-depth teaching should be done in terms of converting time to days and vice 

versa. 

• Educators should include reflecting and application questions (Level 4) during 

teaching.  

• Teachers should train candidates how to analyse given information to make it easier 

for them to answer the questions. 

• Conversion remains a challenge, therefore it is important that candidates are exposed 

to conversions on a regular basis. 

  

(d) Describe any other specific observations relating to responses of learners and 

comments that are useful to teachers, subject advisors, teacher development etc. 

• As Measurement remains an area of concern, Subject Advisors should conduct 

workshops on this topic at a regular basis. 

• Regular informal assessment for Measurement can also be an indicator to see what 

and how candidates understand the topic of Measurement.  

• Use educators where pass rates in the subject is very high to share their 

methodologies. 
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QUESTION 3 

(a) General comment on the performance of learners in the specific question. Was 

the question well answered or poorly answered?   

 

Question 3.2 (Maps and plans and other representations) was better answered than  

Question 3.1 that tested Data Handling. 

(b)     Why was the question poorly answered? Also provide specific examples, indicate 

common errors committed by learners in this question, and any misconceptions. 

Q3.1.1 Poorly answered. Candidates could answer that the data is discrete, but could not  

            explain what discrete means.  

Q3.1.2 Well answered question. Just that some candidates used the incorrect dataset. 

Q3.1.3 Very poorly answered. Candidates only managed to add the 17 known values without  

            adding the Y-value for correctness of mean concept. If they could do the latter, they  

            could not change the subject of the formula to calculate the Y-value. 

Q3.1.4 Candidates gave more than the required number of candidates, implying that they did  

            not understand the word “differed”. 

Q3.1.5 Poorly answered. Candidates could not find the quartiles for an even number of values  

            which made it challenging to find the inter-quartile range correctly. 

Q3.1.6 Poorly answered. They could easily identify the value of the denominator, but could not  

            determine the number of candidates who did not get a distinction for Test 1. The most  

            difficult for learners was to write the fraction in its simplest form.  

Q3.1.7 Very well answered.  

Q3.2.1 Very well answered. 

Q3.2.2 Candidates general knowledge on road signs and road markers is non-existent. 

Q3.2.3 Poorly answered. Could not get the direction, because they did not know that they have  

            to orientate the page. 

Q3.2.4 Poorly answered. They could easily measure between X and Y as well as the scale, but  

            they could not use the scale concept. 

Q3.2.5 (a) Well answered.  

Q3.2.5 (b) Poorly answered. Candidates did not subtract the free parking from the total parking  

                  time. Also could not convert parts of an hour to minutes or minutes to hours. Were 

not able to give answer to the nearest pound (rounding to a whole number). 
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(c)     Provide suggestions for improvement in relation to Teaching and Learning. 

• Emphasize the meaning of discrete and continuous. 

• Teach candidates different ways of mean applications, especially where the subject of 

the formula should be changed. 

• Terms such as “differed”, “more than”, “less than”, total, etc. should be included in 

teaching. 

• Emphasis on how to determine quartiles when there is an even or uneven number of 

values in the dataset. This will then assist candidates to find the interquartile range 

(IQR). 

• Educators need to incorporate calculator (CASIO’s and SHARP’s) skills as this will 

help candidates to determine required answers such as simplified fractions, time, etc.  

• Orientation of maps when north is not indicated at the top of the page.  

• Application of scale should be emphasized. 

  

(d) Describe any other specific observations relating to responses of learners and 

comments that are useful to teachers, subject advisors, teacher development etc. 

• Subject Advisors must conduct workshops on how to work with scale. 

• Educators must work with different maps and different scales on maps to expose 

candidates to different scenarios. 

•  Subject Advisors must conduct workshops on how to work with calculators (CASIO’s 

and SHARP’s). 
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QUESTION 4 

(a) General comment on the performance of learners in the specific question. Was the 

question well answered or poorly answered?   

 

Question 4.1 (Maps and plans and other representations) was much better answered than 

Question 4.2 (Data and Finances). 

 

(b)     Why was the question poorly answered? Also provide specific examples, indicate 

common errors committed by learners in this question, and any misconceptions. 

 

Q4.1.1 Some candidates did not understand the “odd numbered seats” and they could not  

            count the number of seats correctly. Some did not adhere to the instruction of the  

            question “as a percentage”.  

Q4.1.2 Well answered question. Those who did not get full marks, wrote Fourth row instead of  

            Row D. 

Q4.1.3 Candidates could not express themselves as to the movement from D7 to A11. 

Q4.1.4 Some of the candidates used the Friday and Saturday tariffs instead of Thursday and  

            Sunday tariff. They also calculated the number of people incorrectly by just choosing  

            some Sections and not all Sections. Most of the candidates could not find the original  

            amount (using the 10% VAT) from what they have calculated.   

Q4.1.5 Some candidates calculated the rand value by merely taking the value in Australian  

            Dollar without first exchanging it to USA dollars than to Rand. 

 

Q4.2.1 Some candidates could not determine the intervals on the vertical axis.  

Q4.2.2 Identified incorrect months and values. 

Q4.2.3 Poorly answered. Some candidates started with the incorrect month. Also did not  

            recognise that is a compounded calculation.   
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(c) Provide suggestions for improvement in relation to Teaching and Learning. 

 

• Educators should ensure that candidates know the difference between odd and even 

numbers. 

• Emphasis should be placed on reading and interpreting the questions.  

• Candidates should be asked to read questions and to explain what the question 

requires from them. 

• Well answered question. Those who did not get full marks, wrote Fourth row instead of 

Row D. 

• Movement on maps and plans should be worked with whenever the topic is taught. 

• Teaching the original amount using a percentage should be exposed more to 

candidates. 

• How to use exchange rates should be dealt with especially when two or more 

exchange rates are given.  

• Expose candidates to graphs with different intervals on the vertical axis. 

• Decimals in terms of big and small should be taught. 

• Teachers must make candidates to be aware of how to select the correct time frame 

example in Q4.2.3 “end of October” refer starting with November.  

  

(d) Describe any other specific observations relating to responses of learners and 

comments that are useful to teachers, subject advisors, teacher development etc. 

 

• Candidates must be taught to read with comprehension. 

• More exercises on how to work with compound interest in different scenarios. 

• Exchange ideas in term of teaching methodologies by various teachers. 

• Subject Advisors to conduct more workshops in problem areas.  

• Inflation to be emphasized, that is, compound increase; therefore, must be done with 

compound interest. 
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