[image: Shape

Description automatically generated with low confidence]
QUALITATIVE ANALYSIS OF LEARNER RESPONSES AND EVALUATION OF QUESTION PAPERS: NSC 2021

	
 
REPORT 1: EVALUATION OF THE QUESTION PAPER AND MARKING GUIDELINE  
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SECTION 1: (General overview of Learner Performance in the question paper as a whole)

	The choice of texts for the question paper was generally topical, interesting and relevant for a proficient English Home Language candidate.  The paper was favourably received and clearly resonated with the average Grade 12 learner.  A passage that has a powerful and relevant message for the youth inspires confidence and sets the tone for the rest of the question paper.  Generally, it seems as if there is a slight improvement in learner performance because technically the paper is set clearly, the instructions to the learners are unambiguous, and they knew what was expected of them. 

There was a wide range in the quality of the answers of the learners.  Weaker learners appeared to be challenged with questions which demanded discussion on implications (Q1.4), comments on the writer’s tone/composition of characters (Q1.6 and Q1.10). Key terminology such as ATTITUDE, IMPLICATIONS, DICTION, TONE, SATIRE, PUN, REDUNDANCY must be taught.  There are some centres where marks are very low because the candidates are obviously not able to write on an ENGHL level.  These learners are severely disadvantaged, especially when it comes to subtle nuances of language. The slotting in of grammar questions in Questions 3 and 4 was a welcome deviation from past years’  question papers.  Questions 1.4 – 1.10 are higher-order questions that require insight and in-depth understanding. Here it is clear that weaker candidates interpret these questions literally or quote verbatim from the passage. The question, as has been the trend for the past years, that boosts learner performance is the summary (Question 2) as quoting verbatim is not heavily penalised.  Even though the summary was perceived as difficult, candidates managed to list at least 40 % of the relevant points.  It was clear from questions 3.2, 3.3 ,4.2 and 4.4 that weaker candidates merely describe what they see in the visual as opposed to the analysis of the illustration/cartoon. The pure grammar question was very fair and accessible and stronger centres fared well.  
    



SECTION 2: Comment on candidates’ performance in individual questions
(It is expected that a comment will be provided for each question on a separate sheet).

	QUESTION 1

	(a)	General comment on the performance of learners in the specific question. Was the question well answered or poorly answered?  

	Average on 100 scripts: 15.6/30 : 52%
Text A for this question– The old have made a mess of the old.  The young will save us was very accessible and 1.1 – 1.3 as entry level questions afforded many candidates an opportunity to score.
1.1 A straightforward, good introductory question.  Generally, well answered.
1.2 An accessible question where the attitude towards the politicians had to be identified.
Weaker candidates were unable to pick up on the attitude and incoherent lifting of the first paragraph was evident.
1.3  An easy one was scored as the young people as protesters was identified. Stronger candidates mentioned the other aspect preserving the earth for future generations.
1.4 The inability to transition from lower to higher order for a weaker candidate was evident here. Weaker candidates quoted blindly here.  
1.5 A very accessible higher-order question where stronger candidates were able to identify 
diction, danger, and the resultant action of the reader. 
1.6 A more challenging higher-order question where the tone had to be identified with the 
comment referencing paragraph 6.  
1.7 A complex higher-order question where an evaluation of the writer’s claims in relation to
the title had to be made. Poorly answered because either the reference to paragraph 8 or the title was omitted.
1.8 A higher-order question that was poorly answered as weaker candidates did not have an
understanding of the concepts: juvenility and maturity. No marks were awarded for “it is an effective conclusion”.    
1.9 A fair middle-order question where candidates had to infer that the hashtag is an online
tool representing defiance. Stronger candidates were able to infer from the text what
these hashtag speech bubbles represented whereas weaker candidates merely described what they observed in the graphic.
1.10 A complex higher-order question with the focus on the composition of the characters in 
The cartoon.  Weaker candidates scored poorly here because they merely described what was observed in the cartoon.
1.11 A very fair higher order question that required a comparison of how the ideas from paragraph 7, Text A were reinforced in Text B.  Even weaker candidates managed to score in this question without quoting blindly.  Stronger candidates scored full marks in this question.   





	(b )Why was the question poorly answered? Also provide specific examples, indicate common errors committed by learners in this question, and any misconceptions.

	1.1 Weaker candidates were not specific enough and mention that world leaders were not 
focused on the issue/matter.
1.2 It is clear that learners do not understand what an attitude is. The writer’s attitude toward 
powerful politicians had to be named. Clearly a limited vocabulary prevented weaker candidates from identifying the attitude.  
1.3 Weaker candidates often said the protesters that were present link to the title; this does not answer the question.
1.4 Poorly answered because weaker learners grouped ‘child’ and ‘adolescent’ and did not see the differentiation when discussing the implications of the comparison.
1.5 Some weaker learners did not understand the term ‘diction’ and confused it with ‘punctuation’.
1.6 It is clear that weaker candidates do not know the wide range of words to describe 
‘TONE’: positive/negative as a choice must be strongly discouraged.
1.7 Generally, poorly answered as there was blind lifting from the title and paragraph 8.  Weaker candidates were unable to evaluate the claims made by the writer and link it to
The title.
1.8  Weaker candidates said that the final sentence is an effective conclusion but could not make the link.  Stronger candidates were able to deduce that ‘maturity is not synonymous with age, but with wisdom and responsibility.’
1.9 Weaker learners ignored what the focus of the question was, ‘Greta’s hashtag slogans are 
Greta’s weapons /online tools against the establishment : represent defiance
(#HowDareYou!’) and a call to action (#Action!’).  Weaker learners referred generally to a 
discussion of youth and hashtags.   
1.10 The concept ‘composition’ was not clearly understood by weaker candidates.   Most 
weaker learners summarised/described the picture. It was encouraging to note that  
learners from stronger centres could see the depiction of the global establishment
(businessman) as a powerful and indomitable figure in comparison to Greta who, as a 
small individual, has struck the head of her opposition fearlessly.   
1.11 Weaker learners are not cognisant of the 4- mark allocation in this question. Vague 
answers such as both paragraph 7 of Text A and Text B support each other cannot be awarded any marks because there is no substantiation.  It is important to show the link.  Paragraph 7 of Text A focuses on the leading role that young people are playing in saving the planet.  Text B fully supports the message in paragraph 7 of Text A. In Text B, Greta 
challenges the status quo and is undaunted by the power of global corporates who are 
compromising the environment.    




	(c) Provide suggestions for improvement in relation to Teaching and Learning

	· The concept of in context/with reference to certain lines /in relation to a paragraph/the title must be drilled.  Responses that are drawn from personal experiences must be discouraged unless the question requires that.  The text is the 
reference.
· Comment, evaluate, and motivate as an instruction word requires insight, analysis and clear substantiation.
· Simply repeating the question will not earn you marks.
· Learners must be alert to higher order questions that have two/three tiers to them;
1.4 What are the implications of referring to humankind as a child and an adolescent?
The focal point of this higher order question must be unpacked:
What conclusion can be drawn from the fact that humankind is referred to as a child(L17) and an adolescent(L27-30)?
Clear reference must be made to the child and the adolescent.  
· Expose learners to different forms of writing in which the writer conveys a message/
attitude/tone/intention.  Provide them with a vocabulary that helps them to identify 
attitude/tone/intention.
· Teach learners that even if the responses (Q1.7 and Q1.8) sound similar, they must write 
them down as answers to each question.  It is only the focus of the response that might 
change slightly.  
· Diction/emotively charged words must be highlighted in Q1.5: on the brink and act with restraint in addressing the vulnerability of the climate. Learners need to be taught about the emotions attached to and the effects of words. These words must be underlines or placed within quotation marks in the answer so that it is clear that these  
are the examples that are being discussed. 
· 1.3, 1.4, 1.5, 1.7, 1.8 all require that the answers are referenced from the stipulated lines/paragraph. Train learners to focus on the relevant lines/paragraph. A conclusion must be drawn from the relevant lines; it does not help to merely quote blindly.  There must be some evidence of understanding what is required of the question.
· Teachers must impress upon learners the need to read the question (Q1.11) carefully.
Only paragraph 7 of Text A and Text B were involved in this question.
· Both texts in such a question must be given equal attention - and named and discussed separately before having a conclusion drawn on the content.  Learners must 
discuss both and make it plain to which one they are referring.



	



	(d)	Describe any other specific observations relating to responses of learners and comments that are useful to teachers, subject advisors, teacher development etc.

	· The use of “negative” and “positive” in responses to questions must be discouraged.
· Learners must be taught to elaborate, especially in 3- or 4-mark questions.
· Learners need to be taught to be attentive to facial expressions and other visual clues in the graphics: 
· The global establishment (businessman) is depicted as an elevated , indomitable figure
· Greta is presented as a small individual, who has struck the head of her opposition.
· Greta is looking at the man directly, indicating her fearlessness.
· Struck by the speech bubble, the man is toppling backwards over the brink of the cracked crust of the earth.
· Learner must be guided by the mark allocation; a two-page answer for a 3-mark response is excessive.  Learners either do not answer fully enough or provide too long answers which tend to go off the topic. Some answers are very convoluted; keep it simple and to the point.
· Learners must not simply copy words or sections from the question (1.1, 1.4, 1.5, 1.6, 1.7, 1.8) and hope to get marks.



	QUESTION 2

	(a)	General comment on the performance of learners in the specific question. Was the question well answered or poorly answered?  

	Average on 100 scripts: 5.9/10 : 59%
The initial reaction to the summary passage was that it would be a challenge to list the 7 points on the research undertaken on fake news.  Learners still fared well, and even weaker centres were able to list at least 40% of the relevant points.  The marking guideline was very comprehensive and there was a very fair selection of eleven points that could be listed.  Despite poor language and lifting, learners who were barely passing in other questions, were
attaining 40-50% in this question.  This trend of scoring between 40–50% and below that in the rest of the paper is in keeping with past year trends.  



	(b)Why the question was poorly answered? Also provide specific examples, indicate common errors committed by learners in this question, and any misconceptions.

	· The question was not generally poorly answered.  Most learners lifted from the passage and did well.
· Repeated answers/points were the only drawback for some learners.
· Incomplete sentence: half idea/point
· Lack of vocabulary
· Meaning lost when attempted to put in own words 
· Repetition of points
· Exceeding the word count 



	1.  Provide suggestions for improvement in relation to Teaching and Learning

	· Focus on the instruction.  Summarise, in your own words, the research undertaken on fake news. 
· Respect the word limit.
· Answer in the correct format: a fluent paragraph.  If candidates’ responses are in point form, they penalize themselves as only ONE fact per point is credited.
· Guide candidates on how to do paragraph summaries within the stipulated word count.
· Learners must be taught to highlight/bracket salient points in the passage and work from there.
·  All rough work must be cancelled.



	(d)	Describe any other specific observations relating to responses of learners and comments that are useful to teachers, subject advisors, teacher development etc.

	· Many learners listed the first point as: 
· False news is more novel than true news, and that may be why we share the false much faster and more widely.  (Introductory paragraph)
· This is the actual point:
· The study found that ‘falsehood diffused significantly farther, faster, deeper and more broadly than truth in all categories of information.’ (paragraph 2)
· Marks were lost because of the continuous repetition of points 3 and 6.
· Learners must be taught that usually the first paragraph is the introduction to the topic and more often than not is the voice of the writer and not the pertinent points on the research undertaken on fake news. 
· Learners must be reminded that in order to qualify for the mark for point 10, you cannot say: They are potential partners too. Since they find, check and disseminate news…  Be specific: They should be Traditional journalists
· Weaker learners who attempt to use their own words lose the gist of the relevant point.
· Repetition, listing examples and padding are to be avoided.
· Learners must be encouraged to use full sentences and to start a sentence with a capital letter.





	QUESTION 3

	(a)	General comment on the performance of learners in the specific question. Was the question well answered or poorly answered?  

	Average on 100 scripts : 4.9/10: 49%
This question was generally well answered by learners who understood key concepts such as tone, suitability of the illustration in the text, and advertising techniques.
· 3.1 was an easy entry-level question for the advertisement. If the tone was omitted, only one mark was attained.
· 3.2 as a higher-order question was very accessible. Weaker candidates failed to link the illustration to the advertiser’s message.
· 3.3 was also very as accessible as a comment had to be made on any two techniques. The marking guidelines had at least 10 options so it was very difficult not to score here.
· 3.4 was well answered as a synonym in context was identified: 
Threatening/menacing/frightening
· 3.5 was an easy opportunity to score if parts of speech has been mastered.



	1. Why the question was poorly answered? Also provide specific examples, indicate common errors committed by learners in this question, and any misconceptions.

	· For 3.1 the tone was not identified so weaker candidates did not score full marks for this entry-level question.
· The illustration for 3.2 had to be analysed in the following manner:
· The victim of the bullying is depicted as a puppet and the bully as a puppeteer.  The victim is taking a stand and attempting to break the cycle by severing the strings.  
· The message of the advertiser (referring to the question) is that the victim of bullying is the only person who can stop the cycle. 
· 3.3 was a gift question and this was reflected by the fact that even weaker candidates scored at least one mark by merely identifying two techniques.  On the other end of the spectrum, a well-deserved 3 was earned by stronger candidates where a comment was made on any TWO techniques.  
· The instruction in context was clearly ignored by weaker candidates in answering 3.4.
· It is extremely worrying that basic parts of speech are not understood at this level.






	(c) Provide suggestions for improvement in relation to Teaching and Learning

	· Learners must be exposed to more advertisements from magazines, newspapers, past year papers.  What is the advertiser’s intention/purpose and how is this message conveyed through the image and the text?
· The learner must be alert to the techniques that the advertiser has used in the written text to influence the reader: 
· Catchy headlines
· Punchy headlines and captions 
· Puns 
· Opinion stated as fact
· Rhetorical questions
· Clichés
· Exaggeration
· Jargon
· An attractive layout allows the reader to follow a logical sequence
· Different font sizes and bold font are used to differentiate the segments of information
· Repetition of ‘Speak’ reinforces the persuasive impact of the advertisement
· Alliteration of the anagram (‘Spot it and Stop it’)
· Emotive diction juxtaposes the ideal situation (‘our hospital’, ’dignity and respect’) with the harsh reality (persistent, intimidating, humiliating behaviour)


	
	(d)	Describe any other specific observations relating to responses of learners and comments that are useful to teachers, subject advisors, teacher development etc.

	· Suitable synonym for intimidating was not given in context.
· Parts of speech clearly neglected as staff feedback website was identified as a noun.
· Staff means a bunch of people.
· Aim at full answers and deeper analysis to get full marks 
· Style must be taught
· Tone (informal, chatty, simple, verbose)
· Diction
· Register (appropriate use of language in a particular situation)
· Colloquial language, slang and jargon
· Verbosity, redundancy and tautology
· Remember that not all advertisements advertise products and are commercial advertisements.  There are also social consciousness and public service 
· advertisements and it is a very good idea to expose learners to a wide range of these.
· Remember to link the text and visual to show how they complement each other.




	QUESTION 4

	(a)	General comment on the performance of learners in the specific question. Was the question well answered or poorly answered?  

	Average on 100 scripts : 4.17/10: 41 %
This question was poorly answered as 4.2 and 4.4 as higher order questions were a challenge for weaker learners.  4.1 and 4.3 was what tipped the balance for the weaker learner as the boy’s intention of convincing himself was identified.  At least I mark was attained in 4.3 where two correct conversions were made.



	(b)Why the question was poorly answered? Also provide specific examples, indicate common errors committed by learners in this question, and any misconceptions.

	· Account as an instruction word is not clearly understood in 4.1.
· Weaker candidates recognised that the boy is being positive about his teacher’s health, but failed to understand that his intention is to convince himself /give his father the impression that she will recover.
· A mere description of what was observed in the cartoons in 4.2 and 4.4 did not earn any marks.
· 4.2 required a critical discussion related to the effectiveness of Frame 8 as a conclusion to the cartoon:  
· The boy’s initial bluster, followed by his brave facade, ends when he comes to terms with his teacher’s condition. 
· The boy becomes emotional (sheds a tear) when the truth dawns on him.
· The role reversal depicted in frames 4 and 6 falls away in the final frame, where he finds solace in the father’s embrace.
· There is progression to the critical comment, analysis of what happens in Frames 4 and 6, and the critical comment emanating from the final frame.  (3 marks for 3 points)
· SATIRE is not understood by weaker candidates.  The cartoonist’s intention is to ridicule 
· the manner in which NARCISSISM has encroached on relationships.  The satirical point is driven home when the woman thinks that there is someone else. 
· Weaker candidates merely describe what they see in the frame. A mere description can never earn 3 marks!




	(c) Provide suggestions for improvement in relation to Teaching and Learning

	Cartoon analysis needs to be taught with many varied examples so that learners realise that they need to focus on every detail.
· Facial expressions, body language and speech convey attitude – learners must be able to describe, explain and say what they imply and show.
· When asked to refer to a frame/cartoon/graphic, learners must be taught to identify visual clues/details and then be able to make pertinent comments: 4.2 and 4.4 demand an observation on effectiveness/satire and a logical deduction.
· Learners need to be able to recognise an anti-climax and to discuss it in detail by focusing on literal and figurative language, facial expressions, hand gestures, background details, clothing, position of characters relative to one another and any other details – no matter how minor.
· Pay attention to style of language, omission of frame/words.   



	(d)	Describe any other specific observations relating to responses of learners and comments that are useful to teachers, subject advisors, teacher development etc.

	· 4.3 is where weaker candidates actually had an opportunity to score.
· Unfortunately, some learners still used quotation marks even though they affected the changes.
· 4.4 proved to be inaccessible to the vast majority as they failed to see the satire in the cartoon.  
· It would be a good idea to teach a broad definition (which will not earn marks but will give learners a platform from which to start).
· Some answers lacked logic: The man is happy and the woman is sad because she feels neglected.
· Reinforce figures of speech that contain conflicting or opposing ideas as they are generally applicable to questions based on analysing advertising /cartoons :
· oxymoron
· paradox
· irony
· sarcasm
· satire




	QUESTION 5

	(a)	General comment on the performance of learners in the specific question. Was the question well answered or poorly answered?  

	Average in 100 scripts : 3.76/10: 37% 
Stronger candidates performed well here and scored between 70-80%.  It is encouraging to note that stronger centres have a solid foundation in grammar.  Unfortunately, there were many weaker candidates that left many blanks or simply did not attempt the question.



	(b)Why the question was poorly answered? Also provide specific examples, indicate common errors committed by learners in this question, and any misconceptions.

	· 5.1 Weaker candidates were totally unfamiliar with ‘faux’ so they could not come up
· the homophone ‘fox’ was very frequently given as the answer.
· 5.2 Rewriting the sentence from active to passive voice was poorly done.  It is not as easy as just putting the words in a different place in the sentence.  Special attention must be given to the way the subject and the verb change in each case.  If there are personal pronouns in the subject of the active sentence, we change these to their active form.
· For example :
· active voice           passive voice
I teach her. →       She is taught by me. 
· A backlash against over-staged shots is being prompted by Instagram show-offs.
· In 5.3 for the redundancy to be removed, stuffed (and) OR (and) crammed had to be removed and the sentence must still make sense.
· 5.4 was generally well answered as aka is well known to English Home Language candidates.
· 5.5 was generally well answered with one of two possibilities: muscular/muscle-bound
· 5.6 was poorly answered where the error of tense was not picked up.
· 5.7 The compound adjective/word was generally well answered. The function of the hyphen is understood.
· 5.8 showed that concord is still not understood by weaker candidates.
· 5.9 Weaker candidates simply moved the apostrophe, parents’.
· 5.10 was well answered where the context was understood: be realistic/truthful. 






	(c) Provide suggestions for improvement in relation to Teaching and Learning

	· Terminology needs constant revision
REVISE
· Colloquialism/slang/jargon
· Concord in as many situations as possible
· Active and passive voice
· Parts of speech
· Adverbial/adjectival clauses
· Misrelated/dangling participle
· Split infinitive
· Comma splice error
· Ambiguity
· Malapropism
· Redundancy/Tautology
· Punctuation
· Prefixes/suffixes
· Spelling rules
· Sentence Structure


	
	(d)	Describe any other specific observations relating to responses of learners and comments that are useful to teachers, subject advisors, teacher development etc.

	· The terminology of pun and homophone is not understood.  Many candidates gave the homophone for faux as fox.
· Rewriting from active voice to passive voice requires a few changes that need to be made for the sentence to make sense.  It is not as easy as just putting the words in a different place in the sentence. If there are personal pronouns in the subject of the active sentence, we change these to their object form.
· For example 
· active voice                              passive voice
· I teach her.         →                  She is taught by me.
· Stuffed and crammed full is removed and then the sentence does not make sense.
· ‘aka’ was correctly answered as ‘also known as’
· Incorrectly answered as ‘always known as’
· Masculine instead of muscular/muscle-bound was provided as the alternative adjective.
· The error of tense was not picked up with weaker candidates changing admitted to admit and gap year to gay year.
· Stronger candidates correctly identified the function of the hyphen as the creation of a compound adjective/word.
· Weaker candidates could not identify the concord error.  Instagram was changed to ‘instagramers.’
· Parent’s was changed to the plural apostrophe : parents’
· The difference between formal English and colloquialism is not understood.
· be authentic/realistic were the correct alternatives. 
· get serious is the incorrect alternative.

· Weaker candidates lack formal grammar knowledge and run out of time for completion of this question. 
·  It is clear that basic grammar skills must be taught and regular practice exercises from past year papers must be given.   
· Learners do not follow instructions and do not follow the numbering system correctly.
· Encourage learners to manage their time carefully so that they can finish Question 5.
· Alternatively, suggest that they answer Question 5 before tackling the time-consuming questions.
· If textual editing is practised regularly, the learner can earn full marks in this section.
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