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Province of the


EASTERN CAPE

EDUCATION
NATIONAL

SENIOR CERTIFICATE
	GRADE 11


NOVEMBER 2010

	CONSUMER STUDIES

MEMORANDUM


	This memorandum consists of 11 pages.


ANSWER SHEET/ANTWOORDBLAD
CONSUMER STUDIES/VERBRUIKERSTUDIES
GRADE 11/GRAAD 11

QUESTION 1.1/VRAAG 1.1                          QUESTION 1.2/VRAAG 1.2

	1.1.1
	A
	B
	C
	D
	
	
	
	
	
	A
	B
	C
	D
	E

	1.1.2
	A
	B
	C
	D
	
	
	
	
	
	F
	G
	H
	I
	J

	1.1.3
	A
	B
	C
	D
	
	
	
	
	
	
	

	1.1.4
	A
	B
	C
	D
	
	
	
	
	
	
	
	
	
	

	1.1.5
	A
	B
	C
	D
	
	
	
	
	
	
	
	
	5x1
	5

	1.1.6
	A
	B
	C
	D
	
	
	
	
	
	
	

	1.1.7
	A
	B
	C
	D
	
	
	
	
	
	

	1.1.8
	A
	B
	C
	D
	
	
	
	
	
	

	1.1.9
	A
	B
	C
	D
	
	
	
	
	
	

	1.1.10
	A
	B
	C
	D
	
	10x2
	20
	
	
	


QUESTION 1.3/VRAAG 1.3                                                 
	1.3.1
	A
	B
	C
	D
	E
	F
	G
	
	
	
	

	1.3.2
	A
	B
	C
	D
	E
	F
	G
	
	
	
	

	1.3.3
	A
	B
	C
	D
	E
	F
	G
	
	
	
	

	1.3.4
	A
	B
	C
	D
	E
	F
	G
	
	
	
	

	1.3.5
	A
	B
	C
	D
	E
	F
	G
	
	
	
	

	1.3.6
	A
	B
	C
	D
	E
	F
	G
	
	6x1
	6
	

	
	
	


QUESTION 1.4/VRAAG 1.4

	1.4.1
	A
	B
	C
	D
	E

	1.4.2
	A
	B
	C
	D
	E

	1.4.3
	A
	B
	C
	D
	E
	
	

	1.4.4
	A
	B
	C
	D
	E
	
	4x1
	4


QUESTION 1.5/VRAAG 1.5

	1.5.1
	A
	B
	C
	D
	E
	F
	
	
	

	1.5.2
	A
	B
	C
	D
	E
	F
	
	
	

	1.5.3
	A
	B
	C
	D
	E
	F
	
	
	

	1.5.4
	A
	B
	C
	D
	E
	F
	
	
	

	1.5.5
	A
	B
	C
	D
	E
	F
	
	5x1
	5

	
	
	
	
	
	
	
	
	
	

	TOTAL
	
	TOTAAL

	
	40
	


	SECTION B
	

	
	
	
	
	

	QUESTION 2
FOOD AND NUTRITION
	

	
	
	
	
	

	2.1
	2.1.1
	· Stuffed chicken
	

	
	
	· Mutton curry and rice
	

	
	
	· Sausage rolls
	(3)

	
	
	Reason:  Foods are high in protein
	(1)

	
	
	
	
	
	

	
	2.1.2
	Symptoms of food poisoning.
	

	
	
	
	
	
	

	
	
	· Stomach cramps, pain
	

	
	
	· Diarrhoea
	

	
	
	· Vomiting
	

	
	
	· Headaches
	

	
	
	· Sweat
Any(2 x 1)
	(2)

	
	
	
	

	2.2
	2.2.1
	Iron
	

	
	
	
	
	

	
	2.2.2
	Vitamin C
	

	
	
	
	
	

	
	2.2.3
	Vitamin B
	

	
	
	
	
	

	
	2.2.4
	Calcium
(4 x 1)
	(4)

	
	
	
	
	

	
	
	
	
	

	2.3
	· First trimester no need for more energy (increase only after 3 months – 2nd trimester).
	

	
	· Iron and folic acid – avoid development of spina bifida in baby.
	

	
	· Eat fruit and vegetables, whole-wheat products: prevents constipation and possibility of piles.
	

	
	· Drink plenty of fluids.
	

	
	· Remain active.
	

	
	· Do not smoke: retard growth, increase stillbirths, low birth-weight.
	

	
	· Do not go on crash diet: negative impact on baby.
	

	
	· Do not use alcohol.
	

	
	· Make sure it is safe before using any medication.
	

	
	· Fats and carbohydrates give energy.
	

	
	· Need calcium: teeth + bones, protein: tissue, Vitamin A, C, K.
(Any 4)
	(4)

	
	
	

	2.4
	· Breast milk contains all the necessary nutrients.
	

	
	· Improves the immune system.
	

	
	· Is always available.
	

	
	· It is hygienic.
(4 x 1)
	(4)

	
	
	

	
	
	

	
	
	

	2.5
	· Use soft, pureed food if the person has artificial teeth and swallowing is difficult.
	

	
	· Get necessary proteins from stews, flaked fish and pureed from meat, eggs and milk.
	

	
	· Make toast soft in milk, soup, in order to digest more easily.
	

	
	· Use fresh fruit and vegetables for fibre and digestion problems.
	

	
	· Do not use fried foods or rich sauces.
	

	
	· Warm food digests easily.  Start a meal with a warm drink/soup.
	

	
	· Eat 3 small meals a day with snacks in between or 6 small meals per day.
(Any 5)
	(5)

	
	
	
	
	

	2.6
	2.6.1
	A medium apple with skin.
	(2)

	
	
	
	
	

	
	2.6.2
	· It keeps the digestive system healthy.
	

	
	
	· It aids regular bowel movements.
	

	
	
	· Prevents constipation
	

	
	
	· Retards the digestion of blood sugar
	

	
	
	· Reduced cholesterol – heart diseases
	

	
	
	· Fibre also fills you up and provides a sense of satiety.
(3 x 1)
	(3)

	
	
	
	

	
	2.6.3
	· Milk
	

	
	
	· Eggs
	(2)

	
	
	
	
	

	
	2.6.4
	· Protein helps to build (grow)
	

	
	
	· Maintain and repair the body tissues
	

	
	
	· Provide energy
(Any 2)
(2 x 1)
	(2)

	
	
	
	

	2.7
	· Wholesalers
	

	
	· Hypermarkets
	

	
	· Supermarkets
	

	
	· Department stores
	

	
	· Speciality stores
	

	
	· General dealers
	

	
	· Convenience stores
	

	
	· Flea markets/street vendors
	

	
	· Shopping online 
(Any 4)
(4 x 1)
	(4)

	
	
	

	2.8
	2.8.1
	Quality

– The food must be fresh
	

	
	
	– Avoid food that smells bad, is limp or discoloured.
(2 x 1)
	(2)

	
	
	
	
	

	
	2.8.2
	Pricing

– You should get value for your money
	

	
	
	– The price should match the quality
	

	
	
	– Convenience of the food
(2 x 1)
	(2)

	
	
	
	
	[40]


	SECTION C
	

	
	
	
	
	

	QUESTION 3
CLOTHING
	

	
	
	
	
	

	3.1
	· Skin tones
	

	
	· Hair
	

	
	· Eyes
	

	
	· Personality
	

	
	· Climate and season
	

	
	· Lighting
	

	
	· Texture
	

	
	· Occasion
	

	
	· Size
(Any 5)
(5 x 1)
	(5)

	
	
	
	
	

	3.2
	· A pleasant and attractive atmosphere
	

	
	· Competent and polite sale personnel
	

	
	· Honest and accurate information, both from the sale personnel and advertisements
	

	
	· Prices marked clearly and distinctly on each item
	

	
	· Money-back guarantee for defective goods.
(Any 4)
(4 x 1)
	(4)

	
	
	
	
	

	3.3
	· A clothing label will inform the purchaser how much to care 
	

	
	· The maintenance and cleaning of the garment
	

	
	· The type of fibre must be taken into account
	

	
	· The label will indicate the following care instructions: washing, drying and dry-cleaning, ironing and bleaching.
(Any 4)
(4 x 1)
	(4)

	
	
	

	3.4
	· Velcro not buttons
	

	
	· Press studs not buttons
	

	
	· Elastic waist pants, not zip and button
	

	
	· Sho-fu shoes (sock with heal)
	

	
	· Cloak to hang over shoulders  (And any acceptable answer)
(5 x 1)
	(5)

	
	
	
	
	

	3.5
	3.5.1
	Wide hips
	

	Choose
	

	· Styles that draw attention away from the hips and that will place emphasis on the upper part of the body.
	

	· Panelled or slightly flared skirts
	

	· Vertical lines in skirts
	

	· Soft, flowing fabrics
	

	· Long tops and jackets
	

	Keep away from
	

	· Fullness across the hips
	

	· Tight-fitting garments
	

	· Horizontal lines or detail at the hips
	

	· Fabric that cling to the body
(Any 4)
(4 x 1)
	(4)

	
	
	
	
	

	
	3.5.2
	Protruding tummy
	

	
	
	Choose
	

	
	
	· Garments with details in areas other than the stomach, to draw attention away from the stomach
	

	
	
	· Flared skirts
	

	
	
	· Styles with broad lines at the shoulders
	

	
	
	
	
	

	
	
	Keep away from
	

	
	
	· Tight-fitting skirts
	

	
	
	· Styles that accentuate the centre front line
	

	
	
	· Sloping shoulder lines
(Any 4)
(4 x 1)
	(4)

	
	
	
	
	

	3.6
	· Form: Is a three-dimensional shape such as a cube, cone or sphere
	(2)

	
	· Shape: Is an area with definite outline such as a square, triangle or circle
	(2)

	
	
	
	
	

	3.7
	3.7.1
	Red: Gives the impression of being exciting/bigger
	(2)

	
	
	
	
	

	
	3.7.2
	Blue: Gives a calming effect/smaller
	(2)

	
	
	
	

	3.8
	3.8.1
	Rhythm in a design that allows the eye to travel smoothly from one feature to the next
	(2)

	
	
	
	
	

	
	3.8.2
	· Repetition
	

	
	
	· Progression of sizes of grading 
	

	
	
	· Radiation
	

	
	
	· Continuous line movement
(4 x 1)
	(4)
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	SECTION D
	

	
	
	
	
	

	QUESTION 4
HOUSING AND SOFT FURNISHING
	

	
	
	
	
	

	4.1
	The National Consumer Forum
	(2)

	
	
	
	
	

	4.2
	· It is to protect and promote( consumer rights and interests in South Africa.
	

	
	· It asserts the right of all consumers to a wholesome environment, a fundamental quality( of life, good quality of life, goods and services provided by the private( and public sector alike.
	

	
	· It also defends the rights of consumers and works( to ensure that consumer rights are expressed in consumer policy.
(Any 4)
(4 x 1)
	(4)

	
	
	
	
	

	4.3
	· You will not forget items and return to shops later
	

	
	· You will not waste time
	

	
	· You will not waste money on petrol
	

	
	· You will not buy unnecessary items
(4 x 1)
	(4)

	
	
	
	
	

	
	
	
	
	

	4.4
	B
	Assess your needs and set goals.
	

	
	C
	List your income.
	

	
	A
	List estimate expenses.
	

	
	D
	Calculate the difference.  (Must be in correct order)
(4 x 1)
	(4)

	
	
	
	

	4.5
	· Wool does not soil easily
	

	
	· Can be easily cleaned
	

	
	· Wool is strong
	

	
	· It is a good insulator – warm in winter
	

	
	· Extinguish itself during a fire
(5 x 1)
	(5)


	4.6
	4.6.1
	· Traffic pattern in a home refers to the ways in which people move around in and between rooms.
	(2)

	
	
	
	

	
	4.6.2
	· Adequate but no wasted space
	

	
	
	· Traffic easily channelled from the entrance to the other areas of the home
	

	
	
	· Traffic not cutting through the middle of rooms, thus interrupting activities in a room
	

	
	
	· Traffic not interfering with good furniture arrangements
	

	
	
	· Traffic not disrupting privacy where privacy is expected (5 x 1)
	(5)

	
	
	
	

	4.7
	4.7.1
	· The lines formed by the table
	

	
	
	· Chairs
	

	
	
	· Bay windows form a unit thus appear harmonious
(3 x 1)
	(3)

	
	
	
	
	

	
	4.7.2
	· Curved lines
	

	
	
	· Vertical lines
(2 x 1)
	(2)

	
	
	
	
	

	
	
	(3)

	4.8
	4.8.1
	Blue, blue-green and blue-purple – should be cool colours

(Allocate 3 marks for all three colours – colours must be next to each other)
	(3)

	
	4.8.2
	Reason – Cool colours/Room is cold/Create a warm atmosphere
	(2)

	
	
	
	
	

	4.9
	Activities
	Type of lighting
	

	
	Eating(
	Central/local/or focal/task
	

	
	Studying(
	Central/local/or focal/task
	(4)

	
	
	
	
	[40]


	SECTION E
	

	QUESTION 5
FOOD
	

	
	
	
	
	

	5.1
	Biological
	(2)

	
	
	
	
	

	5.2
	Gives flavour
	

	
	Forms CO2 during fermentation
	(2)

	
	
	
	
	

	5.3
	Allows all ingredients to mix (
	

	
	Adds air (
	

	
	Holds carbon dioxide (  that allows it to rise(
	

	
	Gluten forms (  develops elasticity(
(Any 6)
	(6)

	
	
	

	5.4
	Dough rises rapidly( and gluten is elastic(
	

	
	(Process stopped when internal temp is high enough to kill yeast cells).
	

	
	Starch gelatinise(  and gluten coagulate( in risen form
	

	
	Alcohol( + same of the water evaporates(
	

	
	Final stage the crust forms (  starch changes into dextrin(
	(8)

	
	
	

	5.5
	Flavour(:  pleasant not too yeasty(
	

	
	Appearance(:  even on top, golden crust (
	

	
	Texture( :  crust crispy, inside soft and light(
	(6)

	
	
	

	5.6
	2( flour(
	

	
	1( margarine(
	

	
	2( water(
	(6)

	
	
	
	
	

	5.7
	Physical ((
	(2)

	
	
	
	
	

	5.8
	5.8.1
	Water and margarine are cooked too long, too much water evaporated.
(Any 2)
	(2)

	
	
	
	
	

	
	5.8.2
	Emulsification is unsatisfactory.
	(2)

	
	
	
	

	
	5.8.3
	Oven is opened before the time/before they are baked through
	(2)

	
	
	
	
	

	5.9
	Golden brown colour
	

	
	Uneven/smooth on top
	

	
	Hollow inside
	

	
	Cavity must be dry/moist
	

	
	Taste of filling must be complementary
(Any 2)
	(2)
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	QUESTION 6
Clothing
	

	
	
	
	
	

	6.1
	Conventional: (most popular) trousers
	

	
	Open-ended: on jackets
	

	
	Invisible : on wedding gowns and evening gowns
	(6)

	
	
	
	
	

	6.2
	Ironing board for sleeves
	

	
	Sewing machine accessories
	

	
	(Feet for buttonholes, feet for button sewing, feet for pin tucking, feet for inserting zips)
	

	
	Iron
	

	
	Sewing machine
	

	
	Needles
	

	
	Pins
	

	
	Scissors
	

	
	Thread
	

	
	Seam ripper
(Any 8)
	(8)

	
	
	
	
	

	6.3
	6.3.1
	The basic shirt has been around for a long time.
	

	
	
	Influenced by musicians, music + What celebrities are wearing 


(2 x 2)
	(4)

	
	
	
	
	

	
	6.3.2
	Look at length
	

	
	
	Look at width (fitted or loose)
	

	
	
	Type of fabric used
	

	
	
	Decorations can be changed (trims, beads, fasteners, etc.)
(3 x 2)
	(6)

	
	
	
	

	6.4
	Drawing a shirt : (2 marks)
	

	
	Adding design: (2 marks)
	

	
	Labelling the design, e.g. ribbon, beads: 2 marks
	(6)

	
	
	
	
	

	6.5
	Bust
	

	
	Waist
	

	
	Hip
	

	
	Length of shirt
	

	
	Length of sleeves
(Any 4)
	(4)

	
	
	
	
	

	6.6
	6.6.1
	inside seam allowance(  facing ( sleeve( collar(
	(4)

	
	
	
	
	

	
	6.6.2
	Prevents seams from stretching.
	(2)
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	QUESTION 7
SOFT FURNISHING
	

	
	
	
	
	

	7.1
	Sewing machine
	

	
	Iron
	

	
	Ironing board
	

	
	Needles
	

	
	Pins
	

	
	Scissors
	

	
	Thread
	

	
	Seam Ripper
(Any 8)
	(8)

	
	
	
	
	

	7.2
	Influence colour + pattern used ((
	

	
	Minimalistic: when as little as possible is used ((
	

	
	Opposite as above is a full, busy style ((
	(6)

	
	
	
	
	

	7.3
	Attempting the draw : 2
	

	
	Adding design : 2
	

	
	Labelling : 2
	(6)

	
	
	

	7.4
	Clear( (see through) fully covered( strong material( label must indicate materials used + washing instructions
	(4)

	
	
	

	7.5
	Inexpensive to make
	

	
	Use minimum amount of fabric (same size as window)
	

	
	Easy to clean
	

	
	Easy to make
	(4)

	
	
	
	
	

	7.6
	7.6.1
	Give a finished look (attractive)
	

	
	
	Prevents curtains from fading
	

	
	
	Insulates against cold and heat
	

	
	
	Curtains drape more even
	(4)

	
	
	
	

	
	7.6.2
	Weights are tacked in corners of curtains or
	

	
	
	Lead weights tape is inserted in the hem of curtain
	(2)

	
	
	
	


	
	7.6.3
	Flow chart 
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	(Any 6)
	(6)
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	TOTAL:
	200
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