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CONSUMER STUDIES

SECTION B: FOOD AND NUTRITION

QUESTION 2

2.1

2.2

2.3

2.1.1

2.1.2

2.1.3

Parmalat recently released ‘EasyGest’, a low-fat, lactose free milk.

Identify the health-related condition

Diabetes Type Il vV’
Understanding LO 12.2.1

Explain why Sanchia is experiencing the symptoms mentioned in
the scenario.

Her body does not produce enough insulin v* to control her blood
glucose level properly. v/
As a result the glucose is not transported to the body cells v" and
she is therefore feeling tired v" and lost weight. v/
Her blood glucose levels are elevated v and the excess glucose
must be excreted via the urine. v In order to urinate more, she

feels thirsty more often than usual. v’

Understanding LO 12.2.1

Food choice

Provita with low-fat cheese as it has low GI v" and will release glucose v
slowly into the bloodstream v* which will give sustained energy v and
help with weight control.
Application LO 12.2.1

Explain your answer.

Milk intolerance: v* A person suffering from milk intolerance usually lacks

the enzyme lactase v" and cannot digest the milk sugar, lactose. v/

Lactose free milk would be tolerated by someone suffering from lactose
intolerance. v’
Someone suffering from a milk allergy is allergic to milk protein and would
not be able to drink ‘EasyGest’ as it still contains milk protein. v/

(Any 4 x 1)
(2 mark milk intolerance + 3 marks for explanation) (4)

Application LO 12.2.1

23.1

2.3.2

What does Aids stands for:

Acquired immune deficiency syndrome

Tabulate your answer as follows:

(a) Vitamins (b) Fruits (Sources)
1 | Vitamin AV Yellow, orange and red fruits and vegetables.
v'peaches, apricots, mangoes, oranges (Any 1)
2 | Vitamin C v Citrus fruits, guavas, mangoes, maroelas,

tomatoes, strawberries, paw-paw, minneolas v’

(Any 1)

Remember LO 12.2.1

)

(Any 6 x 1) (6)

(4)

(2)

(4)
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2.4

2.5

24.1

24.2

243

Explain what ‘osteoporosis’ is and the effect it has on the
body.

e Osteoporosis means porous bones. v/

e ltis a disease which reduce bone mass and strength v and
causes bones to fracture easily. v’

e Osteoporotic fractures are a major cause of death and
disability. v’

Remembering LO 12.2.1

Why does osteoporosis mainly affect the aged?

e Around the age of 30, calcium starts to be lost from bones
and is not replaced. v’

e This process speeds up in women at menopause. v’

e Eventually the continual loss of bone mass can lead to
osteoporosis, but this manifest after many years, v therefore
osteoporosis mainly affects the aged.

Remembering LO 12.2.1

List TWO minerals salts/elements

e Calcium v
e Phosphorous v
Remembering LO 12.2.1

A young worker has a high blood cholesterol level. Propose a
suitable high-fibre packed lunch for him. Motivate the choice of
FOUR items to ensure that the meal is balanced.

Water-soluble fibre lowers high blood cholesterol levels. v/

These include oats, legumes and apples. Examples of possible food
choices are oatmeal biscuits, salads that include pulses, e.qg.
chickpeas and/or apples. v

Soluble fibres promotes a feeling of fullness and prevents overeating
and obesity, which is a risk factor for coronary heart disease. v’
Include wholegrain products, e.g. whole-wheat bread, seed
bread/Provita and fruit with skins. v/

Lunch must be low in saturated fat as saturated fat increases
cholesterol levels. v' Include a tub of margarine such as Canola or
Flora or oily fish such as pilchards or anchovies. v/

Nuts v" can be included as a protein source which is low in saturated
fat, but high in unsaturated fat. v

(4)

(4)

(2)
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e Fruit and vegetables v' (e.g. carrot sticks) contain anti-oxidants vitamin
C and beta-carotene that lowers the risk of CHD. v/ (Any 4 x 2) (8)
Evaluation LO 12.2.1
TOTAL SECTION B: 40

SECTION C: CLOTHING
QUESTION 3
3.1 Explain the following terms:

3.1.1 Fashion
e Fashion is a continuing process of change in dress style, which
is accepted and followed by a large group of people at any
given time. vV’
e Fashion is a style of clothing that the majority of people in a
country, age group or area wear. v'v’
e Fashion is the style accepted by a specific group of people at a

given time and place. v'v' (Any 1 x 2) (2)
3.1.2 Style
It is a distinctive form of dress with recognisable qualities that
distinguish it. It is a particular ‘look’ or appearance. (2)

Remembering LO 12.2.3

3.2 After Grade 12 you have to go for an interview for a white collar
career. Describe giving reasons how/why you would need to dress in
a certain way.

o Smart, to make a good first impression. v’

o Clean and neat to convey a positive impression. v*

o If you wear clothes that are different or way-out it, might create a first
impression that is negative. v/

o Accessories must suit the outfit to indicate a good impression or/and
personality. v’

o Dress to suit the work environment and this shows an interest in the

workplace and that you have gone to the trouble to find out. v/

Suitable colour, e.g. blue suit because it is a soothing colour. v/

(Any 4 x 1) (4)

Applying LO 12.2.3
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3.3

3.4

3.5

Graph

Graph A: When one fashion is going out/decline v another fashion is
coming in/growing. v’

Graph B: Fashions repeat themselves v but when they repeat, the
impact is less / they are less popular. v/

Graph C: A fashion fad reaches its peak quickly v the peak does not
last long.v" A fad disappears quickly. v* (short-lived) (3x2)

Applying LO 12.2.3

Pictures

3.4.1

3.4.2

3.5.1

Classic knitwear
D Black v

Reason:
e Timeless v
e Does not date v’
e Worn by many age groups v’
(1 mark for most classic knitwear + 3 marks for reasons)
Applying LO 12.2.3

Suitable for formal work-related function
CVv

Reason:
e Black v
e More designer v and more formal look v/
e Most suitable for evening function
(1 mark for suitable outfit + 3 marks for reasons)
Applying LO 12.2.3

Select the shirt that would be the best choice as one item for a
basic working wardrobe for a professional young male and
give reasons for your choice.

e  Shirt C (white, 100% cotton) v

3 Reasons:

. White is most versatile to mix and match.

. Neutral colour

o 100% cotton and easy to wear for moisture absorption
e  Good quality/will last long.

. Classic

. Can be worn in summer and winter.

(12 mark for the outfit and 3 marks for reasons)
Application LO 12.2.3

(6)

(4)

(4)

(4)
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3.6

3.5.2 You have selected one shirt as an item for a basic working

wardrobe. The young male has a pair of black shoes. Suggest
FIVE other fundamental items for this man's wardrobe. The
items need not be any of the shirts in the pictures.

e Two trousers in basic colours, e.g. charcoal/black/grey/
stone. vv/

e One other plain shirt. v

e  One striped shirt v/

e One jacket-to match both bottoms v/

Remembering LO 12.2.3

Critically evaluate the following statement:
People with a good self-esteem do not feel the need to wear brand
labels.

Branded clothing is associated with success, v" wealth v and status. v/
Many people feel good wearing branded clothing v'and it gives the
perception that it increases their popularity, v boosts self-

confidence, v self-esteem v and a sense of belonging/fit in. v/

People with a good self-esteem have a positive self-image/value
themselves/have a realistic sense of self-worth. v/

They have the courage to select clothes that suit his or her particular
shape/style/skin tone v'without regard for the opinions of others. v/

A person with good self-esteem is confident. v The greater a person's
social confidence, the lower that person's clothing awareness. v/

Thus, people with a good self-esteem do not necessarily feel the need
for or interest in brand labels. v/

People with a good self-esteem may choose to wear brand labels
because of their belief that it is good quality v'or because they have
brand loyalty. v

Evaluation LO 12.2.3
TOTAL SECTION C:

(4)

(10)

40
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SECTION D: HOUSING

QUESTION 4

4.1 Explain the following terms:
4.1.1 Mandate

e An estate agent is given a mandate to sell the house. (2)
4.1.2 Deeds Office fees

e Money payable to the Deeds Office.
e Toregister the property to the buyer’'s name. (2)
Remembering LO 12.2.5

4.2 Location is the advice of financial advisors and property experts
alike: Motivate this statement.

e One should buy in the best neighbourhood that you can afford.

e The value of a residence is determined by the location and physical
features.

e A house close to schools, place of work, which has access to roads,
gyms, churches, entertainment, sports field or parks as it saves
travelling, time and cost.

e Itis important to buy a house in an area far from factories with noise,
refuse dumps, industries that produce bad smells and lots of smoke
or soot.

e Buy in a neighbourhood with a low crime rate.

e The right location will increase your wealth over time as the value of
your property will increase while the wrong location will decrease the
value of your property. (Any 4x1) (4)

Comprehension LO 12.2.5

4.3 Explain the role of the estate agent to the seller of a property.

e The estate agent will help the seller by inspecting the property and
giving advice on its market value. v
e The estate agent must try to find a buyer. v/
e The estate agent must negotiate the purchase price between the
buyer and seller. v/
e The estate agent must finalise the transaction in a reasonable
amount of time. v/ (4x1) (4
Remembering LO 12.2.5
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4.4

4.5

4.6

List THREE responsibilities of owning a home.

Pay rates and taxes on time. v’

Pay water and electricity on time. v/

Do not interfere with the electrical and water meters in any way. Do
not try to change the readings. v’

Get involved in improving the environment and the quality of area you
live in. v/

Maintain the property. v

Financial responsibility v* (Any 3x 1)

Remembering LO 12.2.5

Point out the advantages of renting a home in the current market.

Monthly expenses for accommodation may be lower than ownership.
It is initially cheaper to rent than to buy. v/

The tenant does not pay for insurance on the property (must pay own
household insurance). v/

The tenant does not pay property tax or rates. v/

The tenant is not responsible for the maintenance of the property. v/
No worry if the market value of the property decreases. v* (Any 4 x 1)

Remembering LO 12.2.5

4.6.1 Suggest atransaction for Tshepo to acquire the washing

machine.

Instalment sale transaction/hire purchase. v'v/
Applying LO 12.2.5

4.6.2 List THREE advantages and THREE disadvantages of this

type of transaction for Tshpo.

Advantages Disadvantages
e |tis a safe method of e Tshpo is not the owner until
buying transactions. all the instalments have been
e Instalments can be over paid.
a period of time. e The retailer can repossess the
e He can use the machine washing machine if he does
while still paying it off. not comply with the
e He can take the washing agreement.
machine with him. e The washing machine is more

expensive/extra costs to
consider, e.g. interest
insurance and administration
costs.

e The washing machine may
break or be stolen before it is
paid for.

(Any 3 x 1) (Any 3x 1)

3)

(4)

(2)

(6)
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4.6.3

4.6.4

Explain what this guarantee means.

e The manufacturer takes the responsibility v* for three years
for the working of the equipment.

e If any defect occurs during this period they will repair or
replace v' the washing machine free of cost. v/

Remembering LO 12.2.5

There are many ways in which we as individual can reduce
our carbon footprint and thus help reduce the effects of
global warming.

Formulate and explain a set of criteria in order to make a
sensible eco-friendly choice when purchasing an automatic
washing machine.

e Choose the right size washing machine. A smaller machine
may be more efficient for small households. Machines with
larger capacity enable families to do fewer loads, saving time
and energy.

e Front loaders use less electricity than top loaders as they
heat their own water from the geyser.

e Buy a machine with adjustable temperature settings. Use hot
water setting for very dirty clothes or when sanitising is
required.

e Choose a machine with an automatic cold rinse cycle as this
saves electricity.

e Choose a washing machine with a faster spin speed. This
allows more water to be removed after wash, reducing the
drying time and the energy use of the tumble dryer.

(Any 5 x 2)

TOTAL SECTION D:

3)

(10)

40
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SECTION E: THEORY OF PRODUCTION AND MARKETING OF FOOD,

CLOTHING AND SOFT FURNISHING

QUESTION 5

5.1

5.2

5.3

Explain the following:

5.1.1

5.1.2

Target group

The specific group of people that determines the type of product
that they want, the price range in which they are willing to buy the

product and the quality of product that will satisfy them. (2)
Pricing
The amount someone will pay for an item. (2)

Remembering LO 12.2.5

Discuss the importance of selecting the correct equipment for the
task and the impact on producing a quality, profitable product.

Buy the best possible equipment that you can afford. High quality
equipment eases the workload v" and save time. v’

High-quality equipment will last longer and money will be saved in the
long run.

Only buy what is needed. It is not cost effective to have expensive
equipment that is not used every day.

Good quality equipment is less likely to break. Breaking cost money
in repairs, but also causes production to stop and that leads to
financial losses v" and frustration. v* Production time is lost while the
equipment is being repaired.

Buy from a reputable supplier for good service for repairs. (4)

Name THREE aspects to consider when planning production
schedules for the staff.

The available equipment v and the skill of the staff v' determine how

long each process takes. Experienced staff will be able to complete a

task in less time.

Ensure that there is enough time to make the product. Assess how

long it will take to make each product. A rush will lead to mistakes

and stressed staff.

Determine which products can be made or partially prepared in

advance and which can perhaps be outsourced. (3)

Remembering LO 12.2.5
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5.4

5.5

The labour law makes it difficult to dismiss a worker or employee.
Identify FIVE aspects that should be included in an employment
contract which benefits both employer and employee.

5.5.1

5.5.2

The rules, regulations, procedures and code of conduct of the
company. v’

Job description. v’

Various places where he/she is expected to work. v

Overtime requirements and/or emergency overtime according to the
job and information about payment for overtime. v

Leave and sick leave how much paid leave the employee is entitled
to how to apply for leave and when it could be taken. v/ (bx1)
Remembering LO 12.4.2

Why was it important for her to do market research before
starting her business?

No matter how unique or creative the business idea, if there
is no market, there is no business / had to make sure she
meets the needs of the market. v/

Before any money is invested she had to make sure that
there are people who will buy the products / people who are
interested v and be prepared to pay the price for the

products. v’
Market research showed Rubena that her ideas are viable /
sustainable / successful. v’ (Any 3x1)

Remembering LO 12.4.2

Evaluate the suitability of the name that Rubena has chosen
for her business.

Name is suitable v" because it is short. v/

Is easy to pronounce. v’

Is easy to recognise. v/

Is easy to remember. v’

Give an indication of the nature of the products. v

Does not consist of family or first names. v/

Is unigue/name that is not already being used v creative/

original. (Any 4 x 1)
(Name suitable or not (1 mark)

Reasons: (4 marks)

Applying LO 12.4.3

(5)

3)

(5)
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13

5.5.3

5.54

5.5.5

Identify from the scenario FOUR human resources that
Rubena has to help her producing good quality products.

Practical skills (attended courses in cake decorating). v’
Creativity / she is creative. v/

Time during the day. v

Other people (workers). v/

Parents

Energy (Any 4 x 1)
Applying LO 12.4.1

Calculation

Rubena’s profit is 70%.
Calculate the selling price of ONE cupcake.
Show all calculations.
Selling Price = production v" costs + profit
= R40,00 + 70%v'/R39,99 + 70%
= R40,00 + R28,00v'/R39,99 + 27,99
= R68,00 for batch of 24/R67,98

Cost of one cupcake = R68,00 + 24
=R2,83 Vv
Apply LO 12.4.3

Identify from the scenario FOUR possible reasons why
Rubena’s business is successful.

o She did market research before starting the
business/identified needs in the market. v'v’

o The product is unique/creative. v'v/

o Rubena has the necessary skills/did course in cake
decorating to produce good quality products / offer real
value. v'v'

o She had some capital to start the business/her grandfather
gave her money to start the business/did not have to borrow
money.

o Good marketing/advertising in the local newspaper.

(Any 4 x 2)

Evaluating LO 12.4.2

TOTAL SECTION E:
GRAND TOTAL:

(4)

(4)

(8)

40
200
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