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CONSUMER STUDIES

(SEPTEMBER 2013)

INSTRUCTIONS AND INFORMATION

1.

This question paper consists of FIVE sections.

TIME
SECTION MARKS (MINUTES)

A: Short questions 40 20
B: Food and Nutrition 40 40
C: Clothing 40 40
D: Housing and Household Equipment 40 40
E: Theory of Production and Entrepreneurship 40 40
TOTAL 200 180

All sections are COMPULSORY.

Answer SECTION A on the attached ANSWER SHEET and place it in your

ANSWER BOOK.

Number the answers correctly according to the numbering system used in

this question paper.
Start EACH question on a NEW page.

A calculator may be used.

Pay attention to spelling and sentence construction.

Write in blue or black ink only.

Write neatly and legibly.



(SEPTEMBER 2013) CONSUMER STUDIES 3
SECTION A
QUESTION 1
1.1  Various possible options are provided as answers to the following

questions. Choose the answer and make a cross (X) in the block (A-D)
next to the question number (1.1.1-1.1.21) on the ANSWER SHEET. NO
MARKS will be awarded if more than ONE cross (X) appears for an
answer.

EXAMPLE: | A [ =B8] Cc | D |

1.1.1 The consumer organisation below does not investigate
complaints, but will refer consumers to the appropriate
organisation or body:

South African Consumer Union
National Consumer Forum

Small Claims Court

South African Bureau of Standards

oO0Ow>

1.1.2 When a consumer is not satisfied with a product, who will be the
first port of call?

A The Small Claims Court
B A consumer organisation
C  The place where the product was bought

D  The manufacturer of the product

1.1.3 When a consumer wants to complain about a food label, the
following institution can be contacted:

A South African Bureau of Standards
B  Department of Health

C  Competition Commission

D Press Ombudsman

1.14 Which body collects taxes on behalf of the government?

National Consumer Forum
Department of Finance

South African Bureau of Standards
South African Revenue Services

oO0Ow>

1.15 Select the bread that is exempted from VAT.

A Brown bread
B Seed bread

C  White bread
D

Whole-wheat bread

(1)

(1)

(1)

(1)

(1)
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1.16

1.1.7

1.18

1.19

1.1.10

1.1.11

A psychological disorder characterised by self-starvation, loss of
appetite and extreme loss of weight is known as ...

A HIV/Aids.
B anorexia nervosa.
C bulimia.

D  osteoporosis.

When suffering from anaemia, which nutrient is known to promote
the absorption of dietary iron and can subsequently contribute to
an improved iron status?

A  Vitamin A
B Vitamin By
C VitaminC
D VitaminD

The best iron-rich food products that play a role in supplying iron
are ...

A  oranges and guavas.
B liver and red meat.
C  spinach and raisins.
D  eggs and nuts.

The following dietary guideline is the most important for people
suffering from hypertension.

A Make starchy foods the basis of most meals.
B Drink clean, safe water.

C  Use sugar sparingly and not unnecessarily between meals.
D  Use salt sparingly.

Identify the foods that contain common allergens:

A  Bread, milk and nuts
B  Soya, milk and eggs
C Bread, meat and eggs
D Rice, nuts and soya

According to the new labelling legislation, it is compulsory that the
following information appear on the label of a packet of biscuits.

1. Name and physical address of the manufacturer, importer or
seller

Instructions for use

List of ingredients

Instructions for storage

pwn

1and 2
1and 3
2and 4
3and 4

o0 ®>

(1)

(1)

(1)

(1)

(2)

(2)
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1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

Clothes will go on sale during this phase of the fashion cycle.

A
B
C
D

Innovation
Decline
Peak
Rise

The term ‘silhouette’ refers to ...

A
B
C
D

the outline of a garment.

a new garment style that is worn by a few fashion leaders.
individual differences in a style.

the general direction that a fashion trend takes.

Haute couture is when ...

A
B

C
D

fashion is extreme and is popular for a short time.
fashion styles are elegant and remain popular for a long
time.

fashion is generally accepted by everybody.

fashion styles are unique and worn by a small group of
people.

Do’s for a professional look:

arwnpE

ocOw>

Any jewellery and accessories are acceptable.
Wear only neutral colours.

Clothes should fit well and comfortably.

Have an overall groomed look.

Wear only clothes according to the season.

land5
4 and 5
3and 4
1and 2

Advantages of corporate clothing:

oA LNE

o0 ®>

Reflect your individuality.

A picture of yourself.

A sense of self-worth.

Project the image of the company.

Send a positive message to the employee.
Feel part of the workers.

1,3and5
2,4 and 6
1,2and 3
4,5and 6

(1)

(1)

(1)

(2)

(2)



CONSUMER STUDIES (SEPTEMBER 2013)

1.1.17

1.1.18

1.1.19

1.1.20

1.1.21

Sectional title ...

A comes into effect when a group of houses share a plot of
land.

B  is when one person owns the development.

C is a co-operative ownership.

D means that a person does not own the property.

Select the combination of fees that needs to be paid towards the

registration of a property into the buyer’s name:

1. Conveyance fee

2. Bond registration costs

3. Inspection fee

4. Transfer duty

5. Deeds Office fees.

6. Commission.

A 1,2and4

B 2,3and6

C 1,4and5

D 3,5and6

When drawing up a contract for a builder, make sure you include

the following:

1. Details of the house plan.

2. Building specifications.

3. Transfer fees.

4. Completion date.

5.  Your qualifications for the home loan.

A 1,3and4

B 2,3and4

C 1,3and5

D 1,2and4

The following principle is important in stock control and storage

procedures:

A Adhering to specifications.

B  Economical use of human resources.

C  Firstin, first out.

D  Quality of packaging.

The additional costs that a business has to pay in order to keep

the business in operation is called ...

oOOw>

overheads.
budgeting.
capital expenses
costing.

(1)

(2)

(2)

(1)

(1)
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1.2

1.3

Choose a description from COLUMN B that matches a term in COLUMN A.
Make a cross (X) in the block (A—F) next to the question number
(1.2.1-1.2.5) on the attached ANSWER SHEET.

COLUMN A COLUMN B
Tax Description
1.2.1 PayAs You Earn A Minimum income tax paid by
employees earning up to R60 000,00
per year
1.2.2 Excise duty B Tax paid on the profit made when an
asset is sold
1.2.3 Provisional Tax C Tax that is deducted by the employer
when employees earn more than
R60 000,00 per year
1.2.4 Estate Duty D Tax paid by people with income other
than salaries
1.2.5 Capital Gains Tax E Tax levied on alcohol and tobacco
products
F Tax payable after someone’s death
(bx1)

Choose the correct word/term from the answer in brackets for each of the
following descriptions. Write only the word/term next to the question
number (1.3.1-1.3.4) on the attached ANSWER SHEET.

13.1

1.3.2

1.3.3

134

(Title Deeds/Deeds of Sale) is the legal document issued by the
Registrar Deeds that proves that the buyer is now the legal owner
of the property

(Transfer Duty/Deed of Transfer) is the government tax that is
imposed on the property when the ownership of the property is
transferred to the buyer

(Lease/Subsidy) is the agreement between the landlord and a
tenant

(Transferring attorney/Bond attorney) is a qualified lawyer who
conducts the process of transfer and the signing of all documents
(4x1)

()

(4)
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1.4

Re-arrange the following steps in wardrobe planning in their correct
sequence. Write the correct sequence of the steps listed below by using
the letters (A-D) in the appropriate spaces on the answer sheet.

A Examination of available resources

B Evaluation of existing wardrobe inventory

C Planning the working wardrobe

D Needs analysis
(4x1)

TOTAL SECTION A:

(4)

40
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SECTION B: FOOD AND NUTRITION
QUESTION 2

2.1 Read the following scenario and answer the questions that follow.

Sanchia is a 32-year-old and is feeling tired most of the time. She noticed
that she is thirsty more often than usual and urinates more frequently.
She lost a couple of kilograms over the past few months without trying to
lose weight.

2.1.1 Identify the health-related condition. (2)

2.1.2 Explain why Sanchia is experiencing the symptoms mentioned in
the scenario. (6)

2.1.3 Select the food from the following list that would be the best
choice for a mid-morning snack for Sanchia. Explain the reason
for your choice.

Food Sanchia can choose from:

Bran muffin with low-fat cheese.

Provita with low-fat cheese.

Rye bread with low-fat cheese.

White bread with low-fat cheese. 4)

2.2  Parmalat recently released ‘EasyGest’ a low fat, lactose free milk.

g ZY(DI

EasyGest

rmalat

Laclose
Free

Would this milk be suitable for a person suffering from milk intolerance or
a milk allergy? Explain your choice. 4)
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2.3

2.4

2.5

Read the following extract from HIV/Aids and nutrition, published by
Health24, on 29 May 2009 and answer the questions that follow.

Nutrition is an important health issue for everyone, but particularly for
people living with HIV/Aids. Eating healthily and maintaining your proper
weight strengthen the immune system, making it better able to slow the
progression of HIV to Aids and fight opportunistic diseases.

2.3.1 What does the acronym Aids stand for?

2.3.2 | “Eating healthily and maintaining your proper weight strengthen
the immune system.”

(@) List TWO anti-oxidant vitamins that play an important role to
maintain a healthy immune system.

(b) Give ONE example of a fruit that is a good source for each
of these vitamins.

Tabulate your answer as follows:

(a) Vitamins (b) Fruit (Sources)

A

B

(2x2)
Osteoporosis
2.4.1 Explain what ‘osteoporosis’ is and the effect it has on the body.
2.4.2 Why does osteoporosis mainly affect the aged?

2.4.3 List TWO minerals salts/elements that play an important function
with osteoporosis.

A young worker has a high blood cholesterol level. Propose a suitable
high-fibre and low-fat packed lunch for him. Motivate the choice of FOUR
items.

TOTAL SECTION B:

)

(4)

(4)
(4)

(2)

(6)
40
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SECTION C: CLOTHING

QUESTION 3

3.1 Explain the following terms:
3.1.1 Fashion

3.1.2 Style

3.2 After Grade 12 you have to go for an interview for a white collar career.
Describe giving reasons how/why you would need to dress in a certain way.

3.3 Explain the meaning of each of the following graphs that represent fashion

cycles.

GRAPH A
The Fashion Cycle

X
il

-
e

/—\)<—\
B

™

GRAPH B

Cycle - Recycle pattern

GRAPH C

The Fad
Cycle

(3x2)

(2)
(2)

(4)

(6)
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3.4 Study the FOUR pictures and answer the questions that follow.
& %' 7.
Y
A: Cream-coloured B: Blue C: Black D: Black
3.4.1 Identify the most classic knitwear. Give THREE reasons for your
choice. 4)
3.4.2 Select the knitwear that would be most suitable for a woman to
wear to a formal, work-related function in the evening and give
THREE reasons for your choice. 4)
3.5 Study the FOUR pictures below and answer the questions that follow.
l
Black and grey (check) Grey (fine check) White (plain) Light blue (plain)
Wool 100% cotton 100% cotton  50% cotton, 50% linen
A B Cc D
3.5.1 Select the shirt that would be the best choice as one item for a
basic wardrobe for a professional young male. Give THREE
reasons for your choice. 4)
3.5.2 You have selected ONE shirt as an item for a basic working
wardrobe for a professional young male in QUESTION 3.5.1. The
young man has a pair of black shoes. Suggest FOUR other
fundamental items for this man’s wardrobe. The items must not be
any of the shirts in the picture. 4)
3.6  Critically evaluate the following statement.
People with a good self-esteem may not feel the need to wear brand labels. (10)
TOTAL SECTION C: 40
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SECTION D: HOUSING AND HOUSEHOLD EQUIPMENT

QUESTION 4

4.1

4.2

4.3

4.4

4.5

4.6

Explain the following terms:
4.1.1 Mandate
4.1.2 Deeds Office fees

“Location” is the advice of financial advisors and property experts alike.

Motivate this statement by justifying the importance of the location of a
house you are planning to buy.

Explain the role of the estate agent to the seller of a property.
List THREE responsibilities of owning a home.
Point out the advantages of renting a home in this current market.

Read the following scenario and answer the questions that follow.

Tshpo is a young working adult who has moved into a townhouse with a
garden. He enjoys gardening and entertaining friends.

Tshpo took his clothes to a nearby laundry for the past few months, but
found that it is very time-consuming and expensive. He decided that he
needed to buy his own washing machine, but he does not have a credit
card or enough money to pay cash.

4.6.1 Suggest a type of transaction that would be most suitable for
Tshpo to acquire the washing machine.

4.6.2 List THREE advantages and THREE disadvantages of this type
of transaction for Tshpo.

Tabulate your answer as follows:

Advantages Disadvantages

3) (3)

4.6.3 The washing machine has a “3-year guarantee”. Explain what
this guarantee means.

4.6.4 There are many ways in which we as individual can reduce our
carbon footprint and thus help reduce the effects of global
warming.

Formulate and explain a set of criteria in order to make a sensible
eco-friendly choice when purchasing an automatic washing
machine. (5x2)

TOTAL SECTION D:

)
)

(4)
(4)
3)
(4)

)

(6)

®)

(10)

40
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SECTION E: THEORY OF PRODUCTION AND MARKETING OF FOOD,

CLOTHING AND SOFT FURNISHING

QUESTION 5

5.1

5.2

5.3

5.4

5.5

Explain the following:
5.1.1 Target group
5.1.2 Pricing

Discuss the importance of selecting the correct equipment for the task and
the impact on producing a quality and profitable product.

Name THREE aspects to consider when planning production schedules for
the staff.

The labour laws make it difficult to dismiss a worker or employee. ldentify
FIVE aspects that should be included in an employment contract which
benefits both employer and employee.

Read the following scenario and answer the questions that follow.

Rubena is a young adult who attends evening classes at the university. She
needs money to pay for her studies and other expenses. Rubena lives with
her parents and they agreed that she should run her business from their
home during the day. She is very creative and enjoys baking. Rubena did
market research and found that there was a need for unique cupcakes. To
improve her skills she attended a cake decorating course. Her grandfather
gave her some money to start her business. She used the money to buy
kitchen equipment and raw materials. Her business is called “Cupcakes by
Design”. She advertises the cupcakes in the local newspaper once a week.

After six months, her business has grown so much that she needed to employ
two other people to help with the baking three times a week.

5.5.1 Rubena did market research and then decided to bake cupcakes for
parties. Why is it important to do market research before starting a
business?

5.5.2 Evaluate the suitability of the name that Rubena has chosen for her
business.

5.5.3 Identify from the scenario FOUR human resources that Rubena has
to help her producing good quality products.

5.5.4 Rubena’s profit margin is 70%. Calculate the selling price of ONE
cupcake if the production cost for a batch of 24 cupcakes is R40,00.
Show all calculations.

5.5.5 Identify from the scenario FOUR possible reasons why Rubena’s
business is successful. (4x2)

TOTAL SECTION E:
GRAND TOTAL:

(2)
(2)

(4)

3)

(5)

3)

(5)

(4)

(4)

(8)

40
200
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ANSWER SHEET

NAME ...oooeeeeeeeessesesesesesesenenenenaees SEPTEMBER 2013
SECTION A
QUESTION 1.1 QUESTION 1.2
111 |AlB|lc|D]| 121 |AlB|lc|D|E|FE
112 |A|lB|lc|D| 122 |AlB|lc|D|E|F
113 |A|B|c|D| 123 |AlBlc|D|E|F
114 |AlB|lc|D]| 124 |AlB|lc|D|E|E
115 |A|lB|lc|D| 125 |AlB|lc|D|E|F
116 |A|lB|lc|D|
117 |A|lB|lc|D|
118 |A|B|c|D|
119 |AlB|lc|D| Gx1)| 5
1110 |A |l Bl c| D] @
1111 |A|B|c|D| QUESTION 1.3
1112 |A | B |lc| D |
1113 | A|B|c|D| 131
1114 | A |B|c| D | i
1115 | A| B | Cc | D | 1.3.3
1116 | A|B|c | D| (2 134
1117 |A | B |l c | D |
1118 | A|B|c|D| (@
1119 | Al Bl c|D| @ 4x1) | 4
1120 | Al B|lc|D|
1121 | A|B|lc|D| QUESTION 1.4
27
| (4x1) 4
TOTAL 0
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