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TOURISM

(SEPTEMBER 2014)

SECTION A: SHORT QUESTIONS

QUESTION 1
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1.2

1.3

1.4

1.5
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Passport v
Interests v/

DST v

Strong v

Bank selling rate v/

Wailing Wall v/
Opera House v
Chichen Itza v/
Taj Mahal v/
Red Square v
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TOTAL SECTION A: 40
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SECTION B: MAP WORK AND TOUR PLANNING; FOREIGN EXCHANGE

QUESTION 2
21 211 e Reduction of energy consumption v’
e Increased productivity due to increased hours of daylight v/
e Increase in leisure hours
e  Tourism industry will benefit due to increased hours of daylight
e Economy will benefit due to longer shopping hours

(Any 2)
212 (a) Buenos Aires -3
Johannesburg +2
Time difference: 5 hours v/
Time in South Africa 16:00 —v" 5 hours = 11:00 v on
Tuesday, 17 June v/

OR
11:00 v'v'v'von Tuesday, 17 June v
(b) Dallas -6 (+1 hour DST) v =-5
South Africa +2
Time difference: 7 hoursv’
Time in South Africa 16:00 — v'7 hours = 09:00 v'on
Tuesday, 17 June v
OR
09:00 vv'v'von Tuesday, 17 June v/
2.2 221 Dallas -6 (+1 due to DST) = -5
South Africa +2
Time difference: 7 hours
Time in Dallas 12:00 + v'7 hours = 19:00 v on Wednesday
2 July v
OR
19:00 v'v' on Wednesday, 2 July v

2.2.2 No, it will not be a suitable time v" as Ms Naidoo will not be at
work. v/

(2)

(4)

(5)

3)

(2)
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4 TOURISM (SEPTEMBER 2014)

2.2.3 Dallas -6 (+ 1 hour DST) =-5
Johannesburg +2
Time difference: 7 hours v/
20:00 (Dallas) +7 hours = 27:00 (24:00 + 3 hours) = 03:00 v
in Johannesburg when the flight leaves Dallas
03:00 + v 18 hours 45 min = 21:45 v’ on the following day/Monday,
7 July v

OR

21:45 v'v'v ¥'on the following day/Monday 7 July v/ (5)
23 231 Insomnia v/
Fatigue v/
Irritability v/
Interrupted sleep
Discomfort in legs and feet
Struggle to concentrate
Constipation or diarrhoea
Confusion and disorientation
Dehydration
Headaches
Nausea

Loss of appetite
Dizziness (Any3) (3)

2.3.2 Sufficient rest. v/

Avoid alcohol/caffeine before and during the flight. v/
Drink plenty of water. v/

Blindfolds, ear plugs and neck rests during the flight.
Exercise by walking up and down the aisle.

Arm, leg and feet stretches.

Do not eat too much during the flight. (Any 3) (3)

24 2.4.1 Avisais atravel document that gives travellers permission to enter,
transit or remain in a foreign country for a specific period of time. v'v'  (2)

2.4.2 Business visa v (1)
25 251 Passportv (1)
2.5.2 Department of Home Affairs in South Africa v/ (1)

Copyright reserved Please turn over
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26 2.6.1 He should go through the red channel. v (1)

2.6.2 Heis only allowed 50 m{ of perfume and 2 { of wine. v'v'
e He is over the duty-free limit.
e He has to declare the products that he has brought into the
country. (Any 1) (2)
2.7 Ensure that your luggage has tags with your contact details. v/
Lock all luggage. v
If possible, have the luggage wrapped.
Do not leave luggage unattended.
Only use registered types of transport e.g. metered taxis.
Do not put valuables in checked-in luggage.
Follow the information boards when needing directions, do not ask
strangers for directions. (Any 2) (2)

2.8 2.8.1 He will need to be vaccinated against yellow fever v' and take
preventative medication for malaria. v/ (2)

2.8.2 e Travel clinics v

e Doctor (Any 1) (1)
[40]

QUESTION 3
3.1 3.1.1 BSR (Bank Selling Rate) v 1)
3.1.2 R10000+v 1,72=ARS$ v 5813,95 v (3)
3.2 321 R15000+ v 10,05=USD$ v 149253 Vv 3)
3.22 USD$100x v $9,73=R v973,00 v : (3])
10

TOTAL SECTION B: 50
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SECTION C:

QUESTION 4

41 411

4.1.2

4.1.3

Copyright reserved

TOURISM ATTRACTIONS — CULTURAL AND HERITAGE
TOURISM; MARKETING

A tourist attraction that is world famous. v'v/
An attraction that is known and easily recognised globally.
An attraction that has symbolic value.
An attraction that represents the country or city in which it is
located.
e An attraction that is closely associated with a particular
destination (place, city or country) .
e A ‘must see’ tourist attraction. (Any 1 x 2) (2)

(@ A-BigBenVv
B — Eiffel Tower v/

D — Petra v (3)
(b) A-—London v

B — Paris v/

D — Petra v//Wadi Musa (3)

(@) e The Vatican City or Holy See is the world’s smallest

independent city state. v’

It is the headquarters of the Roman Catholic Church. v/

The Vatican City is a World Heritage Site. v/

It is one of the most sacred places in Christianity.

St Peter’s Basilica in the Vatican City is the largest

church in the world.

e The Vatican City’s St Peter’'s Square is where the Pope
delivers his Easter message every Easter Sunday.

e The Vatican Museums is the world’s largest museum.

e The Vatican Museums and St Peter’s Basilica contain
famous artworks e.g. Pieta.

e The Sistine Chapel is famous for Michelangelo’s wall
and ceiling frescoes.

e The Vatican City is completely surrounded by the city of
Rome. (Any 3) (3)

(b) e The Pyramids of Giza were built 4 500 years ago. v’

e Pyramids were massive tombs for the Egyptian
pharaohs. v/

e The Pyramids of Giza are a symbol of Egypt’s history
and culture. v/

e Pyramids were built to protect the mummified bodies of
the pharaohs and their belongings.

e The Pyramids of Giza is the only wonder of the ancient
world that still exists.

e The Pyramids are part of the World Heritage Site of the
Pyramid fields of Giza and Dashur. (Any 3) (3)

Please turn over
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4.2

414 (@) 47,2% v

(b) e France will earn valuable foreign exchange from the
visitors. v/

e There will be an increase in profits for accommodation
establishments, restaurants, transport providers and
retail traders. v/

Increased job creation and employment opportunities. v/
Establishment of new businesses.

Upgrading or development of infrastructure.

It will set the multiplier effect in motion.

It will contribute to GDP growth. (Any 3)

Efficiency of staff and management. v'v/

Ethical behaviour of staff and management v'v/

General appearance and upkeep of the attraction v'v/

Positive experience of visitors

Safety and crime prevention

Service delivery (Any 3x 2)

QUESTION 5

5.1

5.2

5.3

5.4

5.5

5.6

Copyright reserved

United Nations Educational, Scientific and Cultural
Organisation v'v/

5.2.1 protects v
5.2.2 preserves v

e Cradle of Humankind v/

¢ The Fossil Hominid Sites of Sterkfontein, Swartkrans, Kromdraai and
Environs Cultural Site

e Sterkfontein Caves (Any 1)

Mrs Ples v/
e Taung Skull
e Little Foot (Any 1)

e Cape Floral Kingdom/Cape Floral Protected Areas v’
e iSimangaliso Wetland Park v/
e Vredefort Dome (Any 2)

(b) vv
e To bear a unique or at least exceptional testimony to a cultural

tradition or to a civilisation, which is living or which has disappeared.
(Any 1)

(1)

3)

(6)
[24]

(2)

(2)

(1)

)

(2)

(2)
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5.7

The site receives national and international recognition which will

result in an increase in visitor numbers. v'v/

An increase in tourist numbers will lead to the creation of job

opportunities for local residents in tourism establishments. v'v/

Tourism will stimulate the investment in infrastructure, e.g. roads.

Tourism will lead to economic growth for both the area and its people

The influx of tourists will increase the awareness of the site and

promote conservation of the world heritage site.

Tourism will provide alternative income opportunities for people living

in and around the protected area e.g. sale of locally-made goods

Tourism will generate income due to a demand for products and

services e.g. accommodation, transport, entry fees, food, drink, etc.

The increase in tourism revenue may reduce poverty by stimulating

business development and job creation as well as enhancing local

services. (Any 2 x 2) 4)
[14]

QUESTION 6

6.1

6.2

6.3

6.4

6.5

Indaba v
Tourism Indaba (Any 1) (1)

The show is organised by the publishers of the Getaway magazine v/

The trade show is open to the general public and members of the

travel industry. v/

It focuses on outdoor and adventure activities and destinations

It takes place annually in both the Western Cape and Gauteng. (Any 2) (2)

To increase the annual volume of foreign arrivals in South Africa v/

To increase the international awareness of South Africa as a tourist
destination.

Increase in tourists’ leads to an increase in foreign currency being

spent in South Africa. (Any1) (1)

Television v/

Cellphonesv' OR Smartphones

Internet OR websites OR online

Social media (Any2) (2

Tactical v/ (1)

Copyright reserved Please turn over
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TOURISM

6.6

e Job opportunities are created. v’
e More money flowing into the economy.
[ ]

Increase in foreign exchange.

e Generation of profits.

e Unemployment is reduced.

e More money will be spent.

e Sets the multiplier effect into motion (social upliftment, economic
upliftment (GDP) and infrastructural development).

e Standards of living will be improved through money directly or
indirectly earned by tourism.

e Anincrease in the number of tourists will lead to an increase in
spending on tourism products and services. (Any 1)

6.7 6.7.1 o

6.7.2 o

Copyright reserved

The Eteya Awards encourage emerging tourism entrepreneurs
to provide outstanding levels of customer service and product
offerings that meet and exceed expectations for local and
international visitors. v'v/

The Eteya Awards encourages emerging tourism
entrepreneurs to strive for excellence in order to become more
globally competitive. (Any 1)

The TGCSA is responsible for assessing and maintaining the
standard of accommodation facilities in South Africa to ensure
high standards of quality for local and international visitors. v'v’
The Tourism Grading Council of South Africa (TGCSA)
ensures that its members deliver outstanding quality services
to local and international visitors. (Any 1)

TOTAL SECTION C:

(1)

(2)

(2)
[12]

50
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SECTION D: TOURISM SECTORS - SUSTAINABLE AND RESPONSIBLE

TOURISM
QUESTION 7
7.1 Basic Conditions of Employment Act (No. 75 of 1997) v/ (1)
7.2 e A contract protects the employer and the employee. v/

e A contract defines the conditions under which the employee is
employed.

e A contract explains the core duties of the employee together with the
working hours, uniform allowances, benefits, remuneration, leave
benefits, etc.

e A contract ensures that there is no misunderstanding between the
employee and employer regarding employment issues. (Any 1) (1)

7.3 7.3.1 e A code of conduct guides the conduct of staff in a
business. v'v’

e It guides staff on ethical matters in the workplace.

e It assists in creating a co-operative atmosphere in the
workplace.
It promotes integrity in the workplace.
It protects businesses from lawsuits.
It acknowledges different cultural practices.
Prescribes how staff should behave while at work.
Encourages employees to act responsibly. (Any 1) (2)

7.3.2 The behaviour of employees when at work v/

Confidentiality

Use of company assets

Obeying of laws and regulations

Honesty

Substance abuse

Appropriate dress

Integrity of staff (Any 1) (1)
[5]

Copyright reserved Please turn over
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QUESTION 8

81 811

8.1.2

8.1.3

8.1.4

8.2 821

8.2.2

8.2.3

Copyright reserved

Economic (Profit) v' — Job creation for the local community v/
Social (People) v'— Community upliftment v/

Environmental (Planet) v'— The hotel would be powered by four
wind turbines and solar panels and would re-use grey water and
have an eco-friendly sewerage system v’

(a) e Ellaine Gogo and the members of the local
community v/

OR

¢ National Empowerment Fund (NEF) and the Industrial
Development Corporation (IDC)

(b) e Initiated the project v/
OR

e Provision of funding

(a) Use water and energy sparingly. v/
Recycle, reduce and re-use. v/
Leave only footprints.

Avoid any form of pollution.

Do not vandalise. (Any 2)

e The hotel has an eco-friendly approach to tourism. v'v/

e The pillars of sustainable tourism are upheld.

e The tourists and the hotel practice responsible behaviour.
(Any 1)

The support (contribution) that businesses give to the
communities in which they operate. v'v/

e Provision of space required by the administration of the
school to perform their duties. v'v/
e It will assist the school in performing administrative duties for

the learners. (Any 1)

e The community will be more positively disposed towards
SANParks and is more likely to support projects launched by
SANParks. v

e A donation of this type will improve the public image of
SANParks. v

(6)

(1)

(1)

(2)

(2)

(2)

(2)

(2)
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83 831

8.3.2

8.3.3

Copyright reserved

(@) Transparency: Businesses should be accountable to the
community and all business dealings should be open to

scrutiny by all stakeholders. v'v/ (2)
(b) Respect: The business and visitors should show respect

towards the environment and local cultures. v'v/ (2)
Fair share v (1)

e Positive image of the FTTSA company v'v/
e The business will attract environmentally conscious tourists
e Opportunities to interact with other FTTSA companies and
stake holders
e Exposure in international media
e Inclusion in FTTSA directory (Any 1) (2)
[25]

TOTAL SECTION D: 30
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SECTION E:

QUESTION 9
91 9.1.1

9.1.2

9.1.3

9.14

92 921

9.2.2

9.2.3

9.2.4

9.2.5

Copyright reserved

DOMESTIC, REGIONAL AND INTERNATIONAL TOURISM -
COMMUNICATION AND CUSTOMER CARE

Terrorism v/

e Events linked to the political circumstances within a
country. vv"©
e Situations that occur as a result of problems with a country’s
government.
e Situations that are linked to the government of a country.
(Any 1)

“just the premiere of Act 1" v'v/

e Tourists might feel that Kenya is not a safe tourist
destination. v'v/

e Tourists who planned to visit Kenya might cancel their
trips. vv/

e Tourists might postpone their trips. v'v'

e Tourists might choose another destination.

e Airlines could suspend their flights to the country making
travel to Kenya impossible.

e The tourists own governments might advise them not to travel
to Kenya. (Any 3 x 2)

African land markets v/

e The Americas v
e Europe (Any 1)

849 014 vv'

The portion of the inbound tourism market that a specific country
controls. v'v/

e The depreciation of the rand against the US dollar, Euro and
pound had a positive impact on average spend per
tourist. v'v'

e The South African Rand depreciated against all major
currencies in 2012.

e The ZAR weakened against these countries’ currencies.

e The currencies’ of the Americas, Asia and Australasia as well
as Europe strengthened against the ZAR. (Any 1)

(1)

(2)
(2)

(6)
(1)

(1)
(2)

(2)

(2)
[19]
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QUESTION 10

10.1 Smartphones v/ (1)
10.2 e Surveys v

e Questionnaires v/
e Feedback cards
e Follow-up calls

[ ]

[ ]

SMS messages on cellphones
Web-based responses (Any 2) (2)

10.3 Customers could win a dinner for two people if they submit a comment. v/ (1)

10.4 e Study and capture the feedback data to determine the extent of the
customer satisfaction. v/
¢ Identify the most common complaints. v/
e Decide on an action plan. v/
Start the intervention process. v/ 4)

10.5 Customer loyalty and repeat business v/

Fewer customer complaints v

Reduced marketing budget v’

Increased sales

Improved public image

Edge over the competition

More effective employees

Motivated staff members (Any 3) (3)
[11]

TOTAL SECTION E: 30
GRAND TOTAL: 200
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